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What is FinTech? 

FinTech is a term can be given to firms whose providing 
technology based financial services and/or products. 



FinTech RISE



FinTech Drivers

- FinTech rise driven by:
- Continuously increasing customers’ Demand
- Expanding Venture Capital funding 
- The need for reduced barriers to entry
- Technology Evolution

- 50.2% of financial sector customers are 
doing business with at least one non-
traditional firm 

- Traditional firms still distinguished by the 
convenience and quality of service than the 
non-traditional firms 

FinTech DriversFinTech Drivers



FinTech Utilization

Customers Using At Least One Non-Traditional Firm for Financial Services by Country(%), 2016



FinTech Utilization

Customers Using At Least One Non-Traditional Firm for Financial Services by Domain (%), 2016



FinTech Value Perception

Traditional vs. Non-Traditional Firms Customer Value Perception, 2016



FinTech Customers’ Expectations



FinTech Customers’ Expectations



Strategy Implementation Progress

Organizations FinTech Strategy Implementation Progress, 2016



FinTech Obstacles 

FinTech Capabilities Implementation Obstacles (%)
for Traditional Firms, 2016



Blockchain use cases

Blockchain use cases in FinTech Industry(%), 2016



Blockchain Relevance vs. Timeframe

Relevance vs. Timeframe for Blockchain in Production, 2016



Pillars for Collaboration Strategy



Cybercrime Level of Impact

Q: Which industries are at risk for 
cybercrime?!
A: All industries are at risk

- Financial services still one of the most 
attacked sectors.

- Retail Sector is registering the most
significant increase in cybercrime activity in 
2015.

“PwC’s Global State of Information Security Survey 2016”



FinTech Challenges

• Large number of new market entrants, some of them may not meet the security 
requirements  

• Carefully design the new regulations to:

• Minimize the gap between technology and regulations

• Address the urgent need for consumer protection in relation to Cybersecurity
• Reduce the amount of consumer data at risk during breaches

• Minimize the damage when a breach is detected

• Machine learning will be the most powerful techniques that hackers will use 
to attack systems “cyberattacks”  

• Financial Inclusion

• Integrations between traditional financial service providers and FinTech startups will 
generate more cyber vulnerabilities 

• Blockchain-based services require more attention to Cybersecurity in the context of 
decentralized systems



Conclusion

• FinTech rise aided by increasing of customer demand,VC funding expansion, 
reduced barriers to entry, and technology evolution 

• Customers are embracing new FinTech providers

• Traditional Financial Services Firms will adopt new strategies in order to innovate 
and modernize

• Financial institutions must take the advantage of mobile, cloud, social and other 
technical trends in order to reignite growth and build customer trust,

• Blockchain and Machine Learning are new and complex security challenges 

• IT Security has a critical role in order to enable financial services firms to conduct 
business efficiently and securely 

• Strong security and risk management programs are necessary to empower financial 
firms to innovate and compete with confidence



Thank You
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