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State of ICT in Education and Cloud Adoption in Arab
Countries

Survey Background

Cloud computing technologies and senvices have been steadily evalving and spresding in & growing number of application
domains. ALECSQO in cooperation with ITU intends to assess cloud adoption in educational and research institutions in the
Arab countries. The objective of this study is (i) to make an inventary of ICT use in Arab institutions (i) to understand how
those institutions perceive the benefit and applicability of the cloud to their use cases and whether and how they plan to use
it (iii) to understand the bamiers and risks they cumently apprehend.

This questionnaire is structured as follows:

The first part 1-12) add users and of the cloud. It aims at collecting general data about the
institution and assessing the status of its cument ICT tools and infrastructura.

A second part (questions 13-22) is for non-users of the cloud. It focuses on the positioning of the institution in relation with
cloud utiization which includes its current perception of the expected benefits and usability of the technology as wellas its
concems

This part aims also at collecting data to characterize the types of potential cloud utiizations and to infer actions likely to lower
the barriers to cloud adoption

A third part [questions 23-31) is for cloud users. It sims to collect data on (i} the types of ciouds used and their levels of use (i)
the perceived benefits and usabilty (i) the chellenges raised by the migration to the cloud and the salutions adopted to

th (i) the level of jon with the cloud solutions that have been put in place (v) The sctons to
be taken to boost the migration to the cloud.

The collected data wil be used to for or Arab g to the
cloud.

The dats will be snonymized and treated in full respect of the relevant data protection legislations.

ALECSO and ITU thank you for your cooperation.

General Information

What is the name of your institution (please indicate the full name including country)?
Flease provide your email address

What type of institution do you work for ? (check the appropriate box)
) Ministry (Primary education)
Ministry (Secondary education)
Ministry {Higher education)
University
Faculty
Engineering schoal
Research canter
) Computing center (Data center)
Other (specify)
What is your position in your institution? {check the appropriate box)
Head of the institution
Head of IT ion T ) D
Member of IT Department
) Other (spacify)
How many staff members and how many students does your institution count by category)
Students
Faculty members {lecturers)
Researchers other than faculty members
Administrative and technical staff ather than IT
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Smart Learning Readiness and Future Plans

LB
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« This questionnaire survey is being conducted 1o assess the status of Smart Learning in the
Arab counlfies as s first step to implement the newly sdopted Regional Initiative on Sman
Leamning adopled by the ITU Warld Telecommunication Development Conference 2014
These regicnal initiatives are designed fo priorifize specific issues such as Smart Learning
for the ITU to focus on in the coming four years in this case 2015.201 E.This questionnaire is
developed in collaboration with ALECSO and is addressed o both Ministries of ICT and
Ministries of Education in the countries of the Arab regicn
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+ Through this questionnaire, a general overview of the status of Smart Learning will be
developed znd used as a basls to plan for activities in the coming faur years. Mareover, a
regional workshop will be organized in the first quarter of 2015 to present the analysis of this
survey and suggest the outputs and activities pianned for the coming four years by the ITU
n this Regional Initiative.
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= Inputs to the questionnaire from Ministries of Ecucation should be sent to kinshuk@iees. org

with & copy to kouthealr@alerso,org.

A e kinshuk@ieee.org ;- N sl o

S B O e e Ciatadi gy oelay e
koutheair@alecso. org,
+  Inputs to the questionnaire from Ministries of Communications end Irfarmafion Technology
shauld be sent to kinshuk@iees.org with = copy 1o karim.abdelghani@itu int.

Ve chald Dy da U chball LS, ee gy b ke W .
-karim.abdelghani@itu.int: & A pkinshuk@ieee. org :
* The deadiine to submit these questionnaires ks November 10, 2014, Pleass complete the

survey in English as much as possible, Please respond in Arabic only if it is net passible 1a
respand to any particular question in English.
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+ Forfurther inquiries please contact Mr. Karim Abdelghani, Programme Coordinator, ITU

Arab Regicnal Office: karnim .abdelghani@itu.int.
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Country: ' |

Ministry:
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Contact person’'s name for
smart learning in your ministry:
A S sl e el edS]
s |
| Contact person's email address:
el e A ) 40
Contact person’s postal

address:
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Section 1: Smart Leamning Strategies:

Kindly indicate the current status of each of the following items, whether already developed,
currently in development phase, or no current plans to develop, focusing ONLY on smart

learning (Applications related to learning not just availability of hardware or software)
SN aladll gl el 15N pedl)
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Currently in Under No current
5. Item Place development plans to
o s (developed) | il ila e B develop
Undlly gl (materialize)
Al dalai 3
sl
1.| National digital leamning materials
database(s) [including open
education resources]
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