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State of ICT in Education and Cloud Adoption in Arab
Countries

Survey Background

- E P o = " Cloud computing technologies and services have been steadily evolving and spreading in & growing number of application
bp m . domains. ALECSO in cooperation with ITU intends to assess cloud adoption in educational and research institutions in the
o . Arab countries. The objective of this study is (i) to make an inventory of ICT use in Arab institutions (i) to understand how

thoze institutions perceive the benefit and applicabilty of the cloud to theiruse cases and whether and how they plan to use
it (i) to understand the bariers and risks they curently apprehend.

This questionnaire is structured as follows:

The first part (questions 1-12) addresses users and non-users of the cloud. It aims at collecting general data about the
institution and assessing the status of its current ICT tools and infrastructure.
bwmclcg d A second part (questions 13-22) is for non-users of the cloud. It focuses on the positioning of the institution in relation with
le Ing cloud utilization which includes its curent perception of the expected benefits and usabilty of the technology as well as its
concems
This part aims also at collecting data to characterize the types of potential cloud utilizations and to infer actions likely to lower
the barriers to cloud adoption.

A third part [questions 23-31) is for cloud users. It aims to collect data on (i) the types of clouds used and their levels of use (i)
the perceived banefits and usability (ii) the challenges raised by the migration to the cloud and the solutions adopted to
owercome those challenges (i) the level of satisfaction with the cloud solutions that hawve been put in place (v) The actions to
be taken to boost the migration to the cloud.

The collected data will be used to elaborate recommendations for tiggering or catalyzing Arab institutions® migration to the
cloud.

The data will be anonymized and treated in full respect of the relevant data protection legislations.

ALECSC and ITU thank you for your cooperation.
General Information

What is the name of your institution [please indicate the full name including country)?

Flease provide your email address

'I'U'hatlype of institution do you work for ? (check the appropriate box)

Ministry (Primary education)

istry (Secondary education)

Ministry (Higher education)

University

Faculty

Engineering school

Research center

Computing center (Data center)

! Other (specify)

What is your position in your institution? [check the appropriate box)
4 Head of the institution

Head of IT (Information Technology) Department

' Member of IT Department

< Other (specify)

How many staff members and how many students does your institution count (by category)
Students

Faculty membars (lecturars)

Researchers other than faculty members
Administrative and technical staff other than IT
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