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Karol is the Sustainability Program Manager for HP Costa Rica; she leads different 
volunteering programs such as Matter to a Million, HP LIFE, 40 Days of Doing Good, 
Carbon Neutral, Hogares Conectados, among others. Karol also leads the HP Costa Rica's 
Internal Communications and helps the Site Council as a Project Manager supporting the 
country's strategies and initiatives to improve the employee’s experience and country's 
growth.  
 
In FY14, the president of Costa Rica, Luis Guillermo Solís, gave her the 2014 Young 
Leader Award due to her leadership and commitment to her role.  
 
She started working at HP 12 years ago as the executive assistant of HP Costa Rica's site 
country manager, and she has been in charge of various programs such as Employee 
Engagement, Internal Communications, Executive Visits Coordinator, among others.  
 
Mrs. Zeledon has a technical degree in Project Management from Universidad Técnica 
Nacional.  
 
Karol is based in Heredia, Costa Rica. In her free time, she loves to ride her bicycle, read, 
travel with her husband to different countries to explore and experience new cultures. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 


