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Cletus Kennedy Bertin, Ph.D. is presently the Director for Public Sector 
Modernisation in the Ministry of Public Service, Information and 
Broadcasting, Government of Saint Lucia. He has worked primarily in 
the fields of Organisational Change Management, Organisational 
Development and Information and Communications Technology (ICT), 
for over seventeen (17) years with various  Governments as well as 
regional and international organisations, as a full-time employee and 
as a consultant, including: Project Manager, Institutional Strengthening 
Project, Organisation of Eastern Caribbean States (OECS) Secretariat; 
Capacity Building Expert, IBM Global Business Services (Belgium) in the 
Regional Management Office for a European Union ICT Project in 
Dominica, Grenada & St. Vincent; Regional Consultant, Eastern 
Caribbean Telecommunications Authority (ECTEL) for ICT Pilot Projects 
in the ECTEL Member States; Change Management Consultant, Office 
of Governance, Government of Belize; Regional ICT Specialist, The 
World Bank, Global Information & Communication Technologies 
Department for the development of the  E-Government for Regional 
Integration Project (EGRIP) in the OECS; Knowledge and Information 
Manager, United Nations Department for Economic and Social Affairs 
(UNDESA), based at the Caribbean Centre for Development 
Administration (CARICAD) in Barbados and Deputy Director, Public 
Sector Reform Unit, Office of the Prime Minister in St. Lucia. 

Dr. Bertin also serves as a Member on the Board of Governors of the Sir 
Arthur Lewis Community College, a Member of the National 
Competitiveness & Productivity Council (NCPC) in Saint Lucia and 
served on the Board of Directors of the University of the Southern 
Caribbean (USC), formerly Caribbean Union College (CUC), in Trinidad 
and Tobago from 2006 to 2011. 
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