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National

 Overall monitoring of ICT developments
 Market analysis to inform regulatory/policy interventions
 Tracking of regulatory measures, e.g. licence obligations
 Monitoring of national ICT goals, e.g. broadband plans

Importance of ICT statistics

 Benchmarking national vs international ICT developments
 Monitor global ICT development targets, e.g. SDGs, 

WSIS+10, ITU Connect 2030, e.g.
 Informing private investors (e.g. to attract FDI), 

international cooperation programmes, donors, the media 

International



Role of Statistics in ICT Policy Making



ITU Statistics



 Identify ways to improve availability 
and quality of ICT statistics in the 
countries in the region

 Understand the definitions and 
methodologies for administrative and 
household ICT indicators

Particularly those that will be used in the 
IDI

Training objectives



 Day 1
 ICT statistics –global overview
 The ICT Development Index (IDI)
 Telecom/ICT administrative indicators
 Country presentations

 Day 2
 Telecom/ICT administrative indicators
 Country roundtable: supply side indicators 
 ICT prices
 ICT household indicators
 Country presentations 

 Day 3
 ICT household indicators
 Country roundtable: household statistics
 Expert groups and data reporting
 Country presentations 

Training Agenda



Please prepare information on the 
following points:

Agency responsible for supply-side 
indicators

Coordination mechanisms for data 
collection

Challenges in data collection

Problematic indicators

Day 2: Country roundtable –
supply side indicators



Please prepare information on the following 
points:

Agency responsible for household ICT 
survey

Coordination mechanisms in the country 
(especially the role of the NSO)

Stand-alone survey, or part of another 
survey? 

Which indicators covered?
Frequency of survey? Last year conducted?
Problems encountered?
Plans for coming years

Day 3: Country roundtable –
household statistics



THANK YOU!

For more information

Visit our webpages at: 
http://www.itu.int/en/ITU-

D/Statistics/Pages/default.aspx

http://www.itu.int/en/ITU-D/Statistics/Pages/default.aspx

