
Today’s digital landscape 
Opportunities, risks, challenges 

 
 

Janice Richardson, 15 December 2014 



Who? What? How? 

http://ec.europa.eu/dgs/connect/what-we-do


Towards a better internet… 3 goals! 

Literacy Citizenship 

Resilience 



Youth   
participation 

Helplines 

INHOPE  
Against illegal 

content 

Awareness 
centres 

30 Ministries 
of Education 

31 SICs pool their data 

1. Look and listen 



 

Learning from Insafe helplines 



6 

2. Exchanging good practice 

Cyberbullying 

Online relationships Technical settings 

Online privacy 



3. A holistic approach 

Literacy Citizenship 

Resilience 

family 

peers school 

media 



Insafe network member 

Safer Internet Day committee 

4. User-friendly communication 



Works with15 partners from 
government, academia, 
industry 

Insafe reaches 5,712 people through events 

To produce 4 resources & 
organise 46 events/trainings 
 

21,000 through media 

90,000 through resources 

 works with 125 
young people 

 assists 185 youth 
through helplines 



1 Evidence-based approach is crucial 
2 Its about behaviour, not technology 
3 Reflection/introspection, not awareness raising 
4 21st century literacy is multi-facetted 
5 A multi-stakeholder approach: family – media – 

peers - school 
6 Young people share the same culture, like to 

share the same tools  
 
 

 

Learning every day… 



Working together for a better internet… 



Exchanging resources… 





• More positive content… tackling the unwanted 

• Meaningful participation from youth  

• Benchmarking, accreditation, training for 
schools 

What’s on the agenda for 2015 



Thank you! 
Janice.Richardson@eun.org 

 
www.saferinternet.org 
www.esafetylabel.eu 

 

« Children are great imitators, let’s give 
them something great to imitate! » 

mailto:Janice.Richardson@eun.org
http://www.saferinternet.org
http://www.esafetylabel.eu
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