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Capacity building in ICTs accelerates the achievement of
SDGs
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The technology trends
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Big Data and loT Applications &
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Big Data — Big Jobs - New Skills

» Big data is a reality and will define the future
« Big data will open up new opportunities
« Big Data will require new skills sets




What the experts are saying

= Big data will top the list of competencies needed
by 2018

= Digital skills are among the most sought after skills | THE QUEST FOR

in the labour market today PJ?IHWLSK!LL&

= Most companies are worried about a looming
skills gap

= Retooling existing workforce is through Digital J
training initiatives )

2016 Survey by Economic Intelligence Unit:




What the experts are saying

« The global shortage of skilled workers
will amount to: 85 million in 2020
» Globally, a shortage of high- and éb ﬂﬂ
medium-skilled workers, and a surplus == % -
of low-skilled workers is expected Thé world at work:
by 2020; |

Jobs, pay, and skills
for 3.5 billion people

McKinsey Global Institute




What does this all mean?

Capacity building has to be at the centre
of strategic planning for both private
and public organisations in the digital
era.




Capacity building at ITU




Our mandate: ITU-D strategic plan

Objective 4-WTDC 14

» Build human and institutional capacity, provide
data and statistics, promote digital inclusion and
provide concentrated assistance to countries in

special need.

Resolution 40 -WTDC 14
Role of Group on Capacity Building Initiative




\Main Capacity Building Activities /
Knowledge sharing
and exchange




How we deliver on the mandate:
Development of training materials

1. Standardized training materials in priority areas as defined by ITU membership

2. Training materials of the highest level and quality; materials undergo thorough peer
review

3.  Up to date - using the expertise from membership and academia

ICT and Climate Change

v

O Training programs developed / "
») under development us“EAﬁI\H[?E
TRAINING

PROGRAMME

A ITU Academy Iniative )
SPECTRUM MANAGEMENT TRAINING PROGRAMME Gl

Complete (now undeiin)

Complete and available = il oK)

To begin soon



Delivery of training

Through various channels...




Centres of Excellence

Main delivery rr.. .=
training prograr
ITU Academy

A new strategy
align training tc
of membership

« 32 CoEs worldw
region)

Delivers both fa
e-learning throt



Internet Training Centres

71 ITU supported Internet Training
Centres in 59 countries
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ITU Academy: The umbrella

Brings together all capacity building
activities under one umbrella;

Coordinates a wide range of training
activities and knowledge resources in ICTs

Officially launched in October 2012

« Working in cooperation with numerous
public and private sector partners

w of the ITU Academy and its role in developing and delivering the strategy for ICT human capacity-building




ITU Academy: An integrated approach to ITU capacity building
s |

Centres of Internet Training ITU Mandated Support CoE, ITC, ITU-D Programmes ITU-R, ITU-T
Excellence Centers and Financed Projects Projects (RME, CYBE, STAT, (i.e. Kaley-
Network Trainings (ext. funding) TND, SI, Study Gr.) doscop)

Industrial Certification

Private Sector
(ITU Certif. / Diploma)

Governments

. Strategic
211TU )
| creating opportunities Partnership

Academic Certification

Academic Partnership
(DAS, MAS, PhD)

Telecommunication ITU-D Council Recommend
Development Human ation of
Advisory Group Resources ITU-R and

Group ITU-T

—<

World Telecommunication Development and ‘

Global Symposium on Human
Capacity Development

T~

Regional Regional Regional Regional Regional
HCD HCD HCD HCD HCD
Forum Forum Forum Forum Forum

Americas Asia Africa Arab St. Europe/CIS

Year Two

Year One

Plenipotentiary Conferences

Global Human Capacity Development Community Building Guidance of the ITU Membership
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Capacity building through partnerships

= Private sector I I
ARRRRAAN : ) Internatic
B} i Infernational Centre
Academia C | s C o (CTP for Theoretical Physics
= Resource Experts from ITU :
Study groups

» Development Institutions

UNITED KINGDOM
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Development Bank i

141 REPUBLIQUF. FRANCA[SE ]
_II._Jnllted States i Carla,da, MINISTERE
elecommunications DES AFFAIRES ETRANGERES SIN GAPG H E
ET DU DEVELOPPEMENT
Tramlng Instltute N TEN ATTONAT:

ROHDE&SCHWARZ
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Agencia Nacional del Espectro




Types of partnerships




» Attended by over 500 participants

Knowledge sharing

» Organise global and regional events
» Global Capacity Building Symposium — once every two years
» CBS-2016, ( Nairobi 6-8 Sept), under the theme “Embracing capacity

building opportunities in the digital era”

NAIROBILKENYA
6-8 SEPTEMBER 2016







Publications

Online publication: Capacity building in
a changing ICT environment (First Issue
iIs on mobile technology, skills
development and lifelong learning

Capacity Building
in a Changing
ICT Environment
2016




Looking ahead

T
« Strengthening existing
partnerships

» Seek new partners in capacity
building

= |ncrease collaboration with
academia




THANK YOU!

email:cosmas.zavazavalitu.int]



