
 
 

 Agenda 
  

Monday, 28 November   
Emergency Telecommunications 

 
Time 

 
Presentations 

 
09.00 – 9.30 REGISTRATION 

 

09.30 – 09.45     
 

Opening 
• Welcoming address – ZICTA 
• Official Opening by Minister of Transport Works Supply and Communication 

 

09.45  - 10.00 Introduction of the agenda and participants 
 

10.00 – 10.45 Overview of Legislations in Zambia dealing with Emergencies   – presentation by 
DMMU 
 

10.45 – 11.00 COFFEE BREAK  

11.00 – 12.00 “The Role of ZICTA in dealing with Emergency Telecommunications and Disaster 
Management” – ZICTA 
 

12.00 – 14.00 LUNCH 

14.00 – 14.45 “Current Practices and Infrastructure of Zambia for Emergency 
Telecommunications – DMMU   
 

14.45 – 15.30 The Use of Telecommunications/ICTs for Disaster Management – ITU 
 

15.30 – 15.45 COFFEE BREAK  

15.45 – 16.30 “National Coordination Centre for Emergencies – Challenges and Importance” – 
/DMMU 
 

16.30 – 17.00 “The Tampere Convention - Opportunities and Benefits” – ITU 
 

17:00 – 17:15 Wrap up – ZICTA 
 

 

 

 

 

 

 
 
 

                             
EMERGENCY COMMUNICATIONS, CLIMATE 
CHANGE, E-WASTE AND CYBER SECURITY 

AWARENESS WORKSHOP  
28 NOVEMBER - 2 DECEMBER 2011 

MULUNGUSHI CONFERENCE CENTRE 

 
 
 
 
 
 



ZICTA STAKEHOLDER SENSITIZATION WORKSHOP 

NOVEMBER 29, 2011 

MULUNGUSHI 

 

 

Tuesday, 29 November  
Climate Change, e-Waste and the Role of ICTs 
  

 
 

Time 
 

Presentations 
 

09.30 – 09.45     Introduction of the agenda and participants 
 

09.45  - 10.00 Summary of the previous day – brief discussion 
 

10.00 – 10.45 “Zambia legislative landscape - Climate Change & E-waste presentation by 
Zambia Environmental Management Agency (ZEMA) 
 

10.45 – 11.00 COFFEE BREAK  

11.00 – 12.00 “The challenges and the activities on Climate Change and e-waste Management” 
–  ZEMA 
 

12.00 – 14.00 LUNCH 

14.00 – 14.45 “ICTs Role for Climate Change Adaptation and e-waste Management – ITU 
 

14.45 – 15.30 “Climate Change Adaptation – a National Plan & The Role of ICTs– ZEMA  
 

15.30 – 15.45 COFFEE BREAK  

15.45 – 16.45 “Climate Change and e-waste – Zambia’s Context – Need for Collaboration” – 
ZICTA/ ZEMA 
 

16.45 – 17.00 Wrap Up – ZICTA 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ZICTA STAKEHOLDER SENSITIZATION WORKSHOP 

NOVEMBER 30 2011 

MULUNGUSHI 

 

 

Wednesday, 30 November  
ICTs and Socio-Economic Development 
  

 

Time 
 

Presentations 
 

09.00 – 9.30 REGISTRATION 
 

09.30 – 09.45     
 

Opening 
• Welcoming address – ZICTA 

 

09.45  - 10.00 Introduction of the agenda and participants 
 

10.00 – 10.45 Overview of Zambia National ICT Policy – presentation by Ministry of TWSC 
 

10.45 – 11.00 COFFEE BREAK  

11.00 – 12.00 Overview of Zambia legislation - the ICT, ECT and Postal Services Acts -  
presentation by ZICTA 
 

12.00 – 14.00 LUNCH 

14.00 – 14.45 “The Role of ZICTA in the Telecommunications/ICT Sector” – ZICTA 
 

14.45 – 15.30 “How to unlock the potential of the ICT sector” – ITU (Web Presentation) 
 

15.30 – 15.45 COFFEE BREAK  

15.45 – 16.30 “e-Government in Zambia – MTWSC 
 

16.30 – 17.30 “e-Government – The Benefits, Case Studies” – ITU (Web Presentation) 
 

17:30 – 17:45 Wrap up – ZICTA 
 

 

 

 

 

 

 

 

 

 

 



ZICTA STAKEHOLDER SENSITIZATION WORKSHOP 

DECEMBER 1, 2011 

MULUNGUSHI 

 

 

Thursday, 1 December  
Cyber security and Related Matters 

Time 
 

Presentations 
 

09.00 – 9.30 REGISTRATION 
 

09.30 – 09.45     
 

Opening 
• Welcoming address – ZICTA 

 

09.45  - 10.00 Introduction of the agenda and participants 
 

10.00 – 10.45 Overview of Cyber security Legislation in Zambia – presentation by ZICTA 
 

10.45 – 11.00 COFFEE BREAK  

11.00 – 12.00 ECT ACT – Authentication, Electronic Signatures, Pornography, the weight or 
Validity of Electronic Data – ZICTA 
 

12.00 – 14.00 LUNCH 

14.00 – 14.45 “The Role of ZICTA in Building the Culture of Cyber security” – ZICTA 
 

14.45 – 15.30 “National CIRT Establishment and its Role” – ZICTA 
 

15.30 – 15.45 COFFEE BREAK  

15.45 – 16.45 “ITU and Cybersecurity” - ITU  
 

16.45 – 17.30 “The use of electronic communications and security” – ZICTA 
 

 

 

 

 

 

 

 

 

 

 

 

 

  



ZICTA STAKEHOLDER SENSITIZATION WORKSHOP 

DECEMBER 2, 2011 

MULUNGUSHI 

 

 

 

Friday, 2 December  
Cybersecurity and Related Matters  

 

Time 
 

Presentations 
 

09.00 – 9.30 REGISTRATION 
 

09.30 – 09.45     
 

Opening 
• Welcoming address – ZICTA 
• Remarks by Minister of Justice 

 

09.45  - 10.00 Introduction of the agenda and participants 
 

10.00 – 10.45 Overview of Cyber security Legislation in Zambia – presentation by ZICTA 
 

10.45 – 11.00 COFFEE BREAK  

11.00 – 12.00 ECT ACT – Authentication, Electronic Signatures, Pornography, the weight or 
Validity of Electronic Data – ZICTA 
 

12.00 – 14.00 LUNCH 

14.00 – 14.45 “The Role of ZICTA in Building the Culture of Cyber security” – ZICTA 
 

14.45 – 15.30 “National CIRT Establishment and its Role” – ZICTA 
 

15.30 – 15.45 COFFEE BREAK  

15.45 – 16.45 “ITU and Cyber security” – ITU 
 

 


