


CONFIDENTIAL   © GSMA 2022



3 / 10

Background The Humanitarian 

Connectivity Charter is a set 

of principles and best practices 

reached collaboratively between 

MNOs on how to prepare for, 

respond to, and recover from a 

sudden onset emergency. 

• Unites the mobile industry,

government and humanitarian actors

to create a more resilient future.

• Originally launched in 2015.

Enhance coordination 

before, during and 

after a disaster

Strengthen partnerships 

between the mobile 

industry, governments 

and the humanitarian 

sector

Scale and standardise 

preparedness and 

response

The Charter Principles
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Aim

Supporting the mobile industry 

to prepare for, respond to, and 

recover from sudden onset 

emergencies.

Objectives Areas of work

2 | Emergency preparedness

3 | Response coordination

4 | Research

5 | Advocacy

1 | Facilitate collaboration

The HCC in 

action

Build the capacity of the mobile industry, 

humanitarian sector and government to 
collaborate on disaster preparedness.

Research and disseminate relevant 
learnings, best practices, and insights.

Contribute to efficient and effective 

emergency response through coordination 

between the mobile industry and 

humanitarian responders.
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Areas of work

Early Warnings for 

All Initiative 

• Ensure the mobile 

industry is fully engaged 

in the initiative

Convenings

• Bringing together global, 

regional and national 

stakeholders

Capacity building 

and technical 
assistance

• Strategic advisory 

services for partners

• Creation and refinement 

of tools and protocols

Emergency 

Telecommunications 
Cluster

• Global member of the 

cluster

• Represent the mobile 

industry and coordinate 

requests during 

emergencies

Disaster 

Connectivity 
Maps

• An interactive tool that 

maps connectivity 

before, during and after 

an emergency

• Supported by the 

GSMA, ITU and WFP



The Early Warning 
For All Initiative
(EW4A) and the
GSMA
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UN Secretary General announcement 



Mobile technology is key to the 

initiative’s success with 95% of the 

world covered by mobile broadband

Experience supporting operators, 

governments and humanitarian 

organisations to develop and implement 

mobile-enabled early warning systems 

(EWS)

The GSMA’s role

As the trade association 
of mobile network 
operators, we are 
uniquely positioned
to coordinate the 
industry, help to harness 
the power of mobile 
technology and catalyse 
partnerships for impact.

A track record of over 10 years helping 

to leverage the power of mobile for 

social impact
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Goals

Enhanced, more inclusive EWS

Promote the incorporation of mobile technology in EWS

Advocate for commercially viable financing

Ensure the mobile industry is engaged as an equal partner in the initiative

Maximise the potential of mobile in EWS through continual refinement

Through 
the EW4All
initiative we 
want



Thank You!

This material has been funded by UK International 

Development from the UK government and is supported by 

the GSMA and its members. The views expressed do not 

necessarily reflect the UK government’s official policies.
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