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Introduction

• Global health shocks, including the Covid pandemic 
have become rampant in the past few decades.

• The economic and social consequences of such 
events, even though nontrivial for many countries, 
are much dire for many developing countries.

• poor health infrastructures

• Telemedicine ecosystems can be leveraged to expand 
health service delivery particularly to the poor and 
the vulnerable (children, women and the elderly) in 
remote communities. 



Project Aim 

Propose
Propose some recommendations to develop a telemedicine 
ecosystem to enable better use of digital health provision in 
Sub-Saharan Africa. 

Undertake
Undertake deep-dive studies on the utilization of telemedicine 
and digital health to improve resilience to pandemic events 
and natural disasters

Carry out
Carry out in-depth review of secondary data and exploratory 
approaches in sub-Saharan Africa broadly and Ghana, 
specifically. 

Assess
Assess the challenges with digital health provision with 
relevant stakeholders during and post the COVID-19 pandemic 
from vulnerable groups’ perspectives 

Examine Examine the state of the telemedicine ecosystem in sub-
Saharan Africa (SSA)



Research Questions

• What is the state of the telecommunication and telemedicine ecosystems in sub–
Saharan Africa?

• How has telemedicine been diffused to vulnerable groups (elderly, disable; poor) in 
sub–Saharan Africa?

• How has the telemedicine ecosystem been leveraged to improve resilience to 
pandemics, epidemics, and natural disasters?

• What are the challenges and successes of expanding access to telemedicine in Sub 
Saharan Africa?



In Depth interviews with different stakeholders of the 
telemedicine ecosystem in Ghana
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Some initial findings so far….. 

Inadequate 
ICT 

Infrastructure 

Technological 
Illiteracy 
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Technical 
Support 

SSA countries face the challenges of 



Proposed Research 
Outcome

Research reports on the digital health provision 
through telemedicine to improve resilience to 
pandemic events and natural disasters in Sub-Saharan 
Africa. 

Those reports will be disseminated and presented to 
all the parties across the telemedicine ecosystem 
including Government Policy Makers, practitioners 
from Healthcare Industry and ICT Industry, and 
university academic scholars; Industry reports (ICT, 
Healthcare) Scientific Journal articles

Research Outcome conference with NHS Ghana / 
Ghana University/ Stakeholders of the telemedicine 
ecosystem in Ghana


