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Together, our team in 
headquarters and in regional 
offices work with members to 
bridge the digital and skills divide 
and drive digital transformation to 
leverage the power of ICTs.

Our expertise is driven by ITU-D 
priority topics adopted at the 
WTDC.

BDT’s Role 
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Institutional setting/governance

Policy, legislation  and regulation
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Digital business/e-commerce
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Innovation and entrepreneurship

Digital public services
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BDT4Impact: 
Inclusive sustainable digital transformation 

Environment and sustainability 

Smart equipment/devices

Digital government



ITU-D 
Working to close 
the digital divide 
and drive digital 
transformation  

Enablers
Organizational Excellence

Membership Driven - Regional Presence - Project Management - Support Services



ITU-D Priorities and Outcomes



Statistics
• All priorities

Learning 
frameworks

• All priorities

Technical 
interventions & 

assistance
• All priorities

Model polices / 
strategies and toolkits

• All priorities

Convening 
platforms 

• All priorities

WTDC-25 theme: Universal, meaningful, and affordable connectivity for an inclusive and sustainable digital 
future 

• WSIS Action Lines C1, C2, C3, C4, C5, C6, C7, C11
• SDGs 1, 3, 4, 5, 8, 9, 10, 11, 16, 17

ITU-D priorities

Product and service offerings of BDT

Affordable 
connectivity 

• PP 64,101, 
102,133,136, 
139,177,180, 
182,203,218,21
9

• WTDC 
9,10,11,15,20 
34,37,43,47,62,
63,77,82,87 

• WRC 646, 647
• SGQ 1/1, 2/1, 

3/1, 4/2

Digital 
transformation
• PP 

197,123,214
• WTDC 30,40

,66,73, 
85,89,90

• SGQ 1/2,2/2, 
5/2

Enabling policy and 
regulatory 

environment
• PP 131, 135, 139, 

186,188,204,214
• WTDC 

8,22,23,64,78, 
79,84,91

• SGQ 4/1

Inclusive, safe and
secure 

telecommunications / 
ICTS

for sustainable 
development 

• PP 70, 130, 175
• WTDC 45,46, 55, 58, 

67, 69, 76 
• WTSA 52, 58
• SGQ 5/1, 3/2

Resource 
mobilization 

and 
international 
cooperation

• WTDC 
16,21,30,36,
48,75,80,88, 
94

En
ab

ler

Regional presence  
• WTDC 16

Regional presence  
• PP 25
• WTDC 17, 92

Project management and 
implementation capacity

• PP 135
• WTDC 52,59
• Cross-cutting

Support services
Cross-cutting 

O
rgan

izatio
n

al Exce
llen

ce

Membership-driven 
• PP 125
• WTDC 1,2,5,18,24,25,26 

31,33,51,57,60,71,83,93

Figure 2: Linkages between ITU-D priorities, key offerings and enablers with ITU resolutions, WSIS 
action lines and SDGs 



Study Group 1

Question Title

Q1/1 Enabling policies and strategies for universal connectivity with a focus on 
underserved, remote and rural areas

Q2/1 Enabling policies and regulations for adopting digital 
telecommunication/ICT services and technologies for distribution and 
broadcasting

Q3/1 Use of telecommunications/ICTs for disaster risk reduction and 
management

Q4/1 Economic aspects of national telecommunications/ICTs

Q5/1 Consumer protection and empowerment, and meaningful accessibility 
for all, especially for persons with disabilities and persons with specific 
needs



Study Group 2

Question Title

Q1/2 Enabling telecommunications/ICTs for digital transformation and smart 
sustainable cities and communities

Q2/2 ICTs for the environment, and assessment of human exposure to 
electromagnetic fields

Q3/2 Securing information and communication networks: Best practices for 
developing a culture of cybersecurity

Q4/2 Availability and affordability of user devices, and telecommunication/ICT 
equipment issues, including conformance and interoperability

Q5/2 Adoption and utilization of new and emerging telecommunication/ICT 
services and technologies, and development of digital skills



Accelerating 
digital 
transformation
ITU Regional 
Initiatives
2026-2029



Affordable 
connectivity

Enabling policy and 
regulatory environment

Digital 
transformation

Inclusive, safe, and secure 
telecommunications/ ICTs for 

sustainable development

…Accelerating digital transformation ensuring no one is left behindVision

Resource mobilization 
and international 

cooperation

Reliable and affordable connectivity for all Creating a trusted cyberspace for all

Accelerating digital innovation ecosystems for 
digital transformation

Developing capacities and skills 

Mobilizing and attracting resources and 
fostering international cooperation on 
telecommunication/ICT development issues

Enablers

Priorities

Objectives

Creating a circular economy for ICT 
equipment

Fostering inclusive, equal access and use of 
ICTs

Building disaster-resilient ICT infrastructure

Leveraging new technologies and ICT services 
to achieve digitally enabled societies

Supporting collaborative ICT policy and 
regulation frameworks, market development and 
user well-being

Enabling data-driven and evidence-based 
decision-making towards universal meaningful 
connectivity

Organizational 
Excellence

Support ServicesProject 
Management

Regional 
Presence

Membership 
driven



ITU-D PRIORITIES AND ENABLERS BDT AREAS OF WORK BDT MODALITIES  

Direct assistance / Advisory

Project implementation

Capacity & skills development 

 Guidelines and best practices

Analysis/Toolkits

Knowledge exchange & 
dialogue platformsDigital inclusion

Innovation & Entrepreneurship 

Data Analysis & Monitoring

Policy and strategy

Skills

Security and Trust

Connectivity/Infrastructure/ Emergency 
telecommunications

Digital services

Circular economy, e-environment and climate 
change

Affordable connectivity

Enabling policy and regulatory environment

Digital transformation

Resource mobilization and international 
cooperation

Inclusive , safe and secure 
telecommunications/ICTs for sustainable 

development

Partnerships and UN engagement

Project Management

Support Services

Regional presence

Note – these enablers are added for completeness purposes but 
while related, they are not part of the core DT framework

BDT framework for digital  transformation 

Organizational Excellence

Membership driven



Digital inclusion

Innovation & Entrepreneurship 

Data Analysis & Monitoring

Policy and strategy

Skills

Security and Trust

Connectivity/Infrastructure/ Emergency 
telecommunications

Digital services

Circular economy, e-environment
and climate change

Partnerships and UN engagement

BDT’s strategic approach 
in implementing digital transformation 

ITU-D AREAS OF WORK BDT ENGAGEMENT PROCESS TOWARDS 
IMPLEMENTATION 

Applying BDT 
products and 
tools

Phase 1
Initiation

Phase 2
Development

Phase 3
Implementation

Phase 4
Monitoring and

Evaluation





Country sends a request to BDT

BDT analyzes the national landscape 
according to its data sources

BDT engages with country  to 
explain the strategy

BDT presents modality for 
engagement

BDT steps

BDT and country agree on 
proposed implementation

Phase 1 in detail- Initiation

01

02

03

04

05



Phase 2 in detail - Developing a country DTS

Leveraging and tailoring BDT 
products and tools

For country action





Phase 3 in detail - Implementation

Country action through 
BDT assistance in 
implementation 



Phase 4 - Monitoring and Evaluation

* Illustrative, on a specific areas of action

Country action BDT monitoring tools



More on our 
products and 
tools 



gen5.digital

Using the BDT interactive tools: 
Digital readiness assessment for evidence-based decision-making



Discover more
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