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Customer relationship
management (CRM)
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Digital native
Enterprise resources

management (ERM)
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Geographic information
system
Gold Farming

Hackable games

Hackathon
Hacker/maker space
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HTTP and HTTPS

Human resource
management (HRM)

Impact sourcing
Incubators
Information Technology

Outsourcing (ITO)

Knowledge process
outsourcing (KPO)
Mashups

Massive open online

courses (MOOCs)
Meetup

Microwork
Mobile learning
Open educational
resources (OER)

Open universities

OpenCourseWare (OCW)

Pitch fests

Powerleveling

Tagging

Venture capital

Web 2.0

Web literacy
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