ITU auole(alst

COVID-19 g2M2let, @sctiol calsaz UBd, ottt ASL B[Rt Wi, Acul wa
Geulesll ANA B A YLlBEld sl uR!

(AL weytydl Aojeictoll WHall 531 6l B, Bl ASlA As ol WA clcdAld sell W2 cdtedt ICT (Bl
U AUR 2501A%)) o AsHIA Aellcloll . Histaost (AR uolto{l HUB Al weall wiaaus il wal
Geuleallal estell Awal 12 Alall BBed vddiototall s AMall sl ot ecll. Aell, COVID-19 AdAULAUsL
AHAUNL €Mt R (@1, &AL, cal vl U et clul dlR HIRL el YARNA AsAX
§cllo] Hoccl sl Alsl Wiz [Ralas 8.

UL 51018, COVID-19 URell Yy B[Pt HIRH [@Asciot calsa, Wi s3lal sslall Al Aietoncloll
AU AS B B[Rt HURAL ciucl wa Axerall IR ds(EUs B3 Bl 3 lot s, dralel el
AB[As eudtlell Guallol sclloll %32 lal Al USld, dHiH ASL Yell USU wal SlEURL wlisl otgl % A

YRR A scll 1R Aof (A0 sRelHl WA uA A Yol Slleul’ Guctou dlat A %331 8. allEdR,
R2LALGUeAL AHAUOUHL (a0 2002 W AaHLe{l2A UoLARA URe{l HElotl AsAx L uellaal R uall

[@sciol calsAllal AU Aldlelle] SHH AR &4l
Aell, A0 YR AHL AEL ML, clUall HER AN A YA SleHl 1Bl YElot scl GURid Yl

Aotlsse, Slat, A=A, (AU, uBSRA, ¥let, A2, AR Ball Ul Usletl A sl UL s
Hecetyal 8. AU A dcucigetoll GUAGUAL AU 2135l Boll ] &R WRAR{ HG A Yol (@A ua
Al et AHRAUL YRl ASL HRe(l RA Actll ABA) & A YRR salall 8, A dEls Ad1AunLetl eticll
ol WA valscll HIR %33 B.

[@sctiottell Ulstel tgll cau(sall €ctil, A9l Geulesll ol wialclrd Bl drotl Juist3l Hiell %33l
cdqllofl AR AUB U BAc saUMi AUA Aotl UR AUUR AW Y. AL, UHUBS BidR wal AWE Aeasul
elouRletl Aetldd @Quild yetta GURid, %1 R2ARA Wal AURARAIMA GeUlE ot Wl Acll YELARA Wal ol
Yul A Aol wet-otcttget HUel, Act Aol Geuteslloll Yaetdloll Widl ot 53, Al ©gl
[@sctiotctell Wstett sl Hecaysl HEdl, et el ot %331 Geuleoll AR Act Yl of Uctia L8 1t
ARcet % atel aal, ud Aottell dxej ctot UGl AHHHL HsLAL.

Lydel BRec aafla 3cll A QsRA 52l 21al A Yyt sl A 203 ITU [QRRA AR ud

o(lAo{l (@5 U ICT YA AHL ITU- D elc: dot-cllsSot [A: ges cielld vieuusll §:
ICT Y@l - 4HAUS dHEacaasi 2ol Ad]
A Yot - #x Qs [SFec Al w2



https://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Pages/Video-Tutorials-on-Accessible-Digital-Content.aspx
https://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Pages/Video-Tutorials-on-Accessible-Digital-Content.aspx
https://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Pages/Self-Paced-Online-Training-on-ICT-Accessibility.aspx
https://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Pages/Self-Paced-Online-Training-on-ICT-Accessibility.aspx
https://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Pages/Web-Accessibility-Cornerstone-Training.aspx

d[®s COVID-19 AatAouMl ICT ofl Yyt eAsial i, ol Aell Hiole@lst, Bl Yyt AT WA UoLE

A B, Al dBs ussRYels selsdlul dRls R uslUS Ml Blctalrk BFect 1B, Acu A
Geuleall [Asciol caEl ARl dHIH ASL M2 YA B ua Slsurl ollsl otell 26 A YRl sa 1R

YElol ScUHL MLA BD.

Hu2l A WAL Ao UILE

1. @sctidttll st A AR dell i AS\A COVID-19 oll ASHRLA elLscll HIS Al
Hoeayel MBloll yiatcl ua e, vl (Rt B, Acual wa vicausdiul Yol
SUTeHl YElol selHl 2UA B Aol w3l 8.

COVID-19 & cdlcll AHfl uA HIRAlA Yt slleul uslauscll Hea Bl A [Asciol caulsA Uldd
£350l Ul UB 3. GeleR0L dA3lF, Aldxlas 2(ALR M6 1321, qotctiesot (A3 Aol ANSAN-2UUB A
Auisle 6l ASL M2 YAad olgl 8lal, Rata ¥ Qui Guellds uaal AidAs euntotl wduest WA slaL.
ol S1EURL 52152lo(l RAA(l BH, UL HlB 2w ST @Elell ua 2320 R, ICT Hi (@A 2 uetA
WAA & B Wl URAURE URRA(AAML (Asciol AL 12 At caucsRell YAl Ul 4 8: Ao,
Mol VS, SMS/2ste AR W A ool WUR AcB A AUA BH ¥ Avtuese, (A3,
Boreod NAFL WAZ U, Bo2ale YASlA (IP) UR dlgd ActA, Aol SlotsAool AR AA {3l A2as %
ARt AR acAcsR W B[Pt AH ol [AlAHURA 1R WA D (A, (A3 WA E2cA1A%)) A BUYE

AAUR.
2. [@sctiol calsall Al detl ol Sl Bt HUB Al A At Yliet 531 23 B, A1 23 B v

Aoll GuL 531 23 B Aol vt sl 12, ol Aol cllotcll trllotHl Al uLcle2us B:

a. A WAz, R2A 1R, Galloll el oA 132 A Bell %182 RUNA 8AS2 A (31A St g2
QAR 2320 u Aoyt HTeui 3R HBA Act ASL Yl uslAl 23 & Buoll WA
(50l ICT GusWoll Yol otefl.? Asel flal R, 252 GURid ks ual Ao ealatal
AU, $2158lo{l URRAA £R 2ot WGos WA wal /e cll ABRototl GUAL AU Al He{l
Ysd w 2dRa e2llaal U2 sA[RlL clged] 8lg ulagas 8.2 ulbds AU ReH gL [@AdRd

IR A el Yot Ul [Qosyud BRect [Qsedl sl Yelot sl wicas 8.4
b. % A5l 613U B vl FHA AUl cllHl UHRAL B AN Gullol 531 A3 A M2 AdAeA

UL AN Al (A YAuA A GuaAoL 531 st B. GelsWL 1%, COVID-19 ol

2 (3ol (Aelol A UR csat 2812Q6S. Yetel 26 223ell HI2 3oLeset tlR01 - Vst HiSell d2ys Sls, Y 109, K7.

RA - B1A ot
3#JS AsA™ ¢S, 702 salsdl w2 A Rren

4 xyRatget (Aetol UA URdsat 28l2@os. Yeel 26 2ol HI2 (3oeset t1R00 - V(s Uall s 8ls, Y 115, L1.
& - UHLRL.



https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/876528/design-standards-accessible-stations_document.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/876528/design-standards-accessible-stations_document.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/876528/design-standards-accessible-stations_document.pdf
https://www.access-board.gov/guidelines-and-standards/transportation/passenger-vessels/background/recommendations-for-accessibility-guidelines-for-passenger-vessels-final-report/chapter-4-emergency-alarms
https://www.access-board.gov/guidelines-and-standards/transportation/passenger-vessels/background/recommendations-for-accessibility-guidelines-for-passenger-vessels-final-report/chapter-4-emergency-alarms
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/876528/design-standards-accessible-stations_document.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/876528/design-standards-accessible-stations_document.pdf

YAl 4ol AUl URSR GlRL ASHRLA UBLSCUl HIS ALE cllHT WAL UINEHIRA M3 HA
Al HL AHRAUL Sl Acll cAEA UL sl HIZ dlssiReal clgfR et d3ld AR 531
AF B Acll GUsWY, SARIL AlEe Aal UM 252, Wlolclltel A3 gl WAl WSSl Hl
AMlo] glot(Bralol AWAA 8ld A5

2@Q%eL: COVID-19 Yl ol AUBA QM s R sl Fwilloy/Guellns
alall Alaeds B Bl BHA ALGOAML AHRAUL D Wl Bl L AHelHl Yodell usl 23 &
AHEL A Yl U8 3. Al GURid, AdrAucell URRAMA QA 2@t M Yelat sl awad
UB[As ctdlletl W ueatsRAell GUADL 5 A5

. SMS: %l 1Bl 55 SMS 313 Hsctcltl AUA B, Al B ASIA ([Aot-[Aoyuet Setyesll 3R
82 WA GRAAH UKol YlUctl ot 2t Al ASlA S Bell Ao Sl 2522 3UidRd

s3I As2L O A sl AWHL . Agll, COVID-19 el ADRAUGUA AILAL UWILEAL ol
Al W Alcttite{lRA (ALY YRl Aot @A u STz Hl ual YR A Ul K\,

AT AR AU M AA ol SAHL ds(Es clEloll WA Slall MlclRLS BD.
A2UAU YA B U A A5As Aol A 3R AU 512 52 B. AR otall Hlot UR A2uAU

Azl W2l ciud U R ddlAct e 20 ugl cdvll 23 8. dleuAUsl Guallol sl awad
gl GUlaL 2Ll

COVID-19 cildld 8RSA YAARA oiglAt el AaH sl KA. A gedra [AlAu
GusBN UR U duRlasdloll dstas dsollsedl dm 3 stal sral U sRal W Yot
Hole[lsL Yool Baieset sRall A, aclls 32U Actalll ReH vild?l 531 a3 & ¥ Wu-
VU AL ARA §5ct 252 ol AUSA olu Gurict Qe sz Ml uel [QdRd sauni 2 .
COVID-19 ol doi@d ActaxlAe{l vieR All3sol Gulol Aall ASlA UslL 53] A3 B BHa

252 AUl Yo3cll 8l B. wtll Roul dslEs aloll WA Slall Ulaes B
AR Aeab: Wl ay Asfa AR LBl Aeasell otal s cya dy Yot ololl

6 B, Aoll el A B 3 Ju0Ys, BorelolM, 2(A2R, Yol Yol YA YElol 53 8. A Uscclo] B
§ AR s5A WA U ANoyar{l2A, B COVID-19 ol AoLAt0etl GulA Aol Hecetygl 1dA

5+l Gl HIZ AU SRS AT ACRACUSIR: 5258l USCEL, €R120L01 AR UEL” UR ([AsElidletl UR AL sIGLRACL Y6 45: YEOLAL UH ULaL;

Y 104: 201t 9. Acdarllall Yt scllofl . Astcllofl Al Yrs 148: GHRAl AU FLalet st A3

6 *(AsEiolAl UR AnFla SIGLAE. “"2UUIL ALSL IR AUUSIRS ABALCAASIR: 5258l UBEL, 12001 AU ULl”. Y6 45: YA AL AHLULaL;
Y 104: 26l 9. Actalllll Uit sclloll Aol ustuclol Al

T gslAllge: [Aseiol Al M2 dHIRL wUG2ESs SRS AL tlollcll

8 *JK ofl #2513 B[@ect At ABlact {321 Wos Yeeidl -



https://rems.ed.gov/docs/Effective%20Communications%20for%20People%20with%20Disabilities.pdf
https://rems.ed.gov/docs/Effective%20Communications%20for%20People%20with%20Disabilities.pdf
https://rems.ed.gov/docs/Effective%20Communications%20for%20People%20with%20Disabilities.pdf
https://rems.ed.gov/docs/Effective%20Communications%20for%20People%20with%20Disabilities.pdf
https://support.microsoft.com/en-gb/office/make-your-outlook-email-accessible-to-people-with-disabilities-71ce71f4-7b15-4b7a-a2e3-cf91721bbacb
https://support.microsoft.com/en-gb/office/make-your-outlook-email-accessible-to-people-with-disabilities-71ce71f4-7b15-4b7a-a2e3-cf91721bbacb
https://gdsengagement.blog.gov.uk/playbook/#accessibility

UL A2 S UR YslEld 52 B, Aull A2 ARA el YA & A YFBRlA sa 1R Bleect
aHlell Yetetdt QA il dla’

h. @sciol culsall Quase U AR sEl Hecayel MUl Yitd sReldl AR AHaA 5
gl A YR sal 12 d@s/WElls wacl Al AsHQ Yelsal 12 COVID-19 A
Aoi@cd WEA yelot sl Qs Yaeldl M2 Udel ulal 54 cs B, duge
GlRL YR WS Ml AUAA oLl ol@d BlBect exclael (a8, PDF) slot Isell GUalll el
A5l M2 Yete/[AGUAL[ 818 243 B ol A Aal slleul s, B W2l il of asl,
BU ¥ JPEG $I8A WUl YA SR -UULRcd PDF (EL.cl. 3ot sEl SA).
oflo vy, SR Bl AUES A stlotieds A [@AsAiol ASL waall etntslal dstadlatot AL Hi2

AMlof [(A3uel sRcloll Gridt Il B; %1 3, walley Wl Qs BuA wBaye wlet (3ol
A g2 ARall GuAoL 531 lclloll MU Ulstcll ezl M@l Roclal el AHescHl dHed

8 A YR sall 1R A 252-Yset HIBAL A Sl A Alcas B. silal dougesll [ds
Alotteds el HESA. % AL HIBUA GUNIL $cll olll AMotl HIZ AotUlseell €38 cect Sl60S
GlRL YL lall w8
@Rl wiagasazlalol calslall (St dAHIQoUAHl HEE M cltAatl |TU ol UA HUlSA 118,
sul 531 ul yul: (AR wiagersaiAdlaion callsadl 1 ICT YAl Hal |TU-D [S[Bect 413l

"oy 2ofelst ulRyel sell.
elNict? wadlsel: Yool 6 (UMM Guate Yo WNeRlsL sl “COVID-19 gelRaua, ([Asctiol calsul #lEc, ot cils]

B@ect ulddl Acuizd UR Geutgall And 8 A Yllla sear u2”1TU oll &5l WOl Rls10] Bot AUIMRBIHL A2 AUNMIAR Gucou
sRlelell Mol ol Yalell seuml st 8: 2id)%, vRell, Alsll , 524, 00210, 2Woflat, 2sreul S| (AR A decls
@R dsollsl il 1R &Sl cstad ugs od 8. slesunl 43RA, ys, 2seesll s URell Uz dl Al etidRd Wl
Qartellact 12 818 asctatetd] Misteumi vl otell. QoL clotl BRUML, 243 Yo wigRB Hiet s3L.

9 *Qot AWMl Yl WCAG 2.1 B Aoll vitddl s2c Hize] kel
10*y3C Aut Yetaldlell udet (A eyRact

*1TU et A{l: 2w auese ued] bl Hilscdll atd] eucatiel]l yetot s2axi sl 8, 91 5 uR w olla dge stz Y3l wsaxi wdd]
ulsAlodll s, valicaa, Hioaddl, [Qaallaa, Yireidl A AYelal w1l S 2yuld, Uleiiset uadal cdlddl Auiudl atell


https://www.itu.int/en/ITU-D/Digital-Inclusion/Persons-with-Disabilities/Pages/Persons-with-Disabilities.aspx
https://www.itu.int/en/ITU-D/Digital-Inclusion/Pages/default.aspx
https://www.itu.int/en/ITU-D/Digital-Inclusion/Pages/default.aspx
https://www.itu.int/en/SiteAssets/COVID-19/ITU-Guidelines-on-digital-accessibility.pdf
https://www.itu.int/en/ITU-D/Digital-Inclusion/Documents/ICT%20accessibility%20guidelines%20covid%2019_arabic.pdf
https://www.itu.int/en/ITU-D/Digital-Inclusion/Documents/ICT%20accessibility%20guidelines%20covid%2019_chinese.pdf
https://www.itu.int/en/ITU-D/Digital-Inclusion/Documents/ICT%20accessibility%20guidelines%20covid%2019_french.pdf
https://www.itu.int/en/ITU-D/Digital-Inclusion/Documents/ICT%20accessibility%20guidelines%20covid%2019_french.pdf
https://www.itu.int/en/ITU-D/Digital-Inclusion/Documents/ICT%20accessibility%20guidelines%20covid%2019_russian.pdf
https://www.itu.int/en/ITU-D/Digital-Inclusion/Documents/ICT%20accessibility%20guidelines%20covid%2019_spanish.pdf
https://www.itu.int/en/SiteAssets/COVID-19/ITU-Guidelines-on-digital-accessibility.pdf
https://www.w3.org/TR/WCAG21/
https://www.w3.org/WAI/tutorials/
https://www.w3.org/WAI/tutorials/

