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Preliminary Analysis of the results of the Questionnaire on Bridging the Standardization Gap
(As of 27 June 2008)
Introduction

At its meeting in December 2007, the Telecommunication Standardization Advisory Group (TSAG) approved a questionnaire on Bridging the Standardization Gap. Following some modifications proposed by the Telecommunication Development Advisory Group (TDAG), the report was sent to the membership in TSB Circular 213 on 5 May 2008. The questionnaire itself, as well as a preliminary analysis of responses, is available at http://www.itu.int/ITU-T/gap/. 

The purpose of this questionnaire was to identify the views of representatives of developing countries with respect to ITU work and to identify possible improvements that would help in bridging the ICT standardization gap (Resolution 123, Rev. Antalya 2006).
As of June 27 2008, some 20 responses from 13 governments, 6 private sector organization and 1 NGO/ academic organization had been received. Of these, 5 responses were from Africa region, 2 from Asia Pacific region, 5 from Arab region, 4 from Europe region and 4 from Latin America region, suggesting that the responses were reasonably geographically balanced. The results will be updated as more responses are received.

Part 1: Familiarity with ITU-T Standardization activities
Part1 of the questionnaire asks about the activities of ITU-T Study Groups (SG), focusing on the familiarity of developing countries representatives with ITU-T activities and the usefulness of ITU-T Recommendations. Around 70 per cent of respondents are familiar or very familiar with the Recommendations of ITU-T. No respondent said they have no knowledge of IUT-T Recommendations (See Figure 1.1). 

[image: image1.emf]More than four-fifths of respondents consider ITU-T Recommendations to be relevant and useful in developing countries (see Figure 1.2). Of all the Recommendations, Series D (General tariff principles), E (Overall network operation, telephone service, service operation and human factors), G (Transmission systems and media, digital systems and networks), Q (switching and signalling) and X (Data networks and open system communications) are considered the most useful and relevant (See Figure1.3). This indicates areas that ITU-T should promote more actively in developing countries and possible candidates for a trial of the ITU mark initiative (see TSAG document TD630).

In spite of the relevance or usefulness of ITU-T Recommendations, developing countries report quite a difficulties when implementing them or in participating in ITU-T’s work where new Recommendations are developed. The major reasons reported are:

· Domestic industrial or economic demands or equipment are different from ITU-T Recommendations,”

· Financial difficulties; and 

· Lack of human resources.  

In addition, difficulties in searching for relevant Recommendation and a lack of introductory materials on complex technical topics are also cited among the major obstacles. Some of these problems, such as the lack of introductory materials, can certainly be addressed but other problems, such as the differences between ITU-T Recommendations and domestic requirements, would appear to be a mid and long term problems.[image: image2.emf]
The questionnaire also provides some suggestions for how to improve ITU-T’s services to developing countries. Comments include:

·  “Support for participation in meetings and other ITU-T activities so that developing countries can easily follow up and participate in discussions”. 
· “Organize events, workshops and other meetings in developing countries”

·  “Provide funds” 
· “Showcase new practices/ technologies in developing countries” 
· “Provide full and detail (written and tutorial) materials related to standardization and provide them to developing countries free of charge” 
· “Provide more internships/ training opportunities for developing countries.” 
Finally, block meetings would also promote participation from developing countries. 

[image: image3.emf]Part 2: Updating WTSA-04 Resolutions and hosting workshops
One of the main tasks of the next World Telecommunication Standardization Assembly, to be held in Johannesburg 21-30 October 2008, will be to update the Resolutions adopted four years earlier at WTSA-04 in Florianopolis. 

Part 2 of the questionnaire looked at WTSA04 Resolutions and related programs and meetings.

Familiarity with the Resolutions that are relevant to developing countries is generally quite high, ranging from 70 per cent familiarity with Resolution 17 (Telecommunication Standardization in relation to the interest of developing countries) and Resolution 44 (Bridging the standardization gap between developing and developed countries), down to 60 per cent for Resolution 54 (Creation of regional groups) and just 45 per cent for Resolution 53 (Establishment of a seminar and workshop coordination committee) This may indicate the need for some promotion of coordination activities or and other improvements. Actually, 60% of the respondents said they are interested in the proposals of modifications of the text to be considered at WTSA08. The responses to the questionnaire also included some suggested modifications to the text of the Resolutions, and these will be discussed further in the preparatory meetings for WTSA-08. 

Responses to question 2.4 (see Table) indicates that there is interest in regional workshops on a wide variety of topics, notably on next-generation networks (NGN), cybersecurity and broad band There is also interest on the part of responding entities for hosting such workshops, especially on NGN.  

Part 3: Study Group participation

Part3 of the questionnaire asked about the participation in the Study Groups of ITU-T and ITU-D. Some 60% of entities responding the questionnaire had participated in ITU-D and ITU-T Study Groups. The most popular ones for developing countries are ITU-D SG2 (half of all respondents) and ITU-T SG3 (45 per cent).
In conclusion, four respondents indicated that “Support, including funding, is necessary for Developing Countries to organize and participate in ITU standardization meetings” and two indicated that “We will (plan to) participate meetings in the future”.
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Question 2.4: Possible topics for future workshops in developing �countries
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of 

entities
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to host

NGN 7 5

Cybersecurity 6 2

Broadband ( including mobile services) 3 3

ICT legislation and regulation 3 2

Tariffs 2 2

Regional standardization event 2 1

IPTV 2 1

Multimedia 2 1

IP telephony 2 1

IPV6 2

IMT-2000 1 1

SG2 1 1

Telemedicine 1 1

Electromagnetic aspects 1 1

Non voice telecommunication services 1

Languages and software aspects for telecommunication sysytems 1

New standards, technology trends 1

WSIS Declaration and Action Plan follow-up 1

Economic and policy issues of interest of developing countries related 

to international telecommunication services 1

Switching and signalling 1

Domain names 1

