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Summary
There have been many meetings concerning accessibility that have been convened since the last ITU-T SG 16 meeting. Among those, one was a workshop where presentations were given on accessibility.  Several of these activities were hosted by organizations other than ITU-T. This report gives an overview of those various meetings and activities.

Table 1 lists the SG meetings, etc. in date order that Andrea Saks, convener JCA on Accessibility and Human Factors, attended or monitored.

Table 1 
ITU SG meetings and workshops attended/monitored for Accessibility in late 2009 and 2010

	#
	Start
	End
	Event
	Name
	Place

	1
	16/11/2009
	24/11/2009
	ITU-T SG 2
	Service provision and telecommunications management
	Geneva, Switzerland

	2
	3/11/2009
	12/11/2009
	ITU-T SG 12
	Performance, QoS and QoE
	Geneva, Switzerland

	3
	2/12/2009
	2/12/2009
	JCA-AHF
	Joint Coordination Activity on Accessibility and Human Factors
	Geneva, Switzerland

	4
	02/02/2010
	02/02/2010
	coordination meeting
	Joint ITU-T/ISO/IEC/ JTC 1 leadership meeting
	Geneva, Switzerland

	5
	02/02/2010
	5/02/2010
	WIPO
	Joint WIPO-ITU Accessibility Workshop
	Geneva, Switzerland

	6
	8/02/2010
	11/02/2010
	ITU-TSAG
	Telecommunication Standardization Advisory Group
	Geneva, Switzerland

	7
	15/11/2009
	18/15/2009
	IGF
	Fourth annual IGF Meeting (DCAD)
	Sharm El Sheikh, Egypt

	
	9/02/2010
	9/02/2010
	IGF
	Internet Governance Forum
	Geneva, Switzerland

	
	17/3/2010
	17/3/2010
	DCAD
	Dynamic Coalition on Accessibility and Disability
	Teleconference

	
	10/05/2010
	11/05/2010
	IGF
	Internet Governance Forum
	Geneva, Switzerland

	
	22/06/2010
	22/06/2010
	DCAD
	Dynamic Coalition on Accessibility and Disability
	teleconference

	
	28/06/2010
	29/06/2010
	IGF
	Internet Governance Forum
	Geneva, Switzerland

	8
	17/02/2010
	19/02/2010
	ITU-RAG
	Radiocommunication Advisory Group
	Geneva, Switzerland

	9
	21/02/2010
	23/02/2010
	UNESCO
	United Nations Educational, Scientific and Cultural Organization
	Paris, France

	10
	24/02/2010
	26/02/2010
	ITU-TDAG
	Telecommunication Development Advisory Group
	Geneva, Switzerland

	11
	11/03/2010
	11/03/2010
	coordination meeting
	Formation of  new ITU Task Force on accessibility  for persons with disabilities
	Geneva, Switzerland

	
	7/06/2010
	7/06/2010
	coordination meeting
	Formation of  new ITU Task Force on accessibility  for persons with disabilities
	Geneva, Switzerland

	12
	numerous, February through April 2010
	coordination meeting
	Improving accessible meetings for people with disabilities
	Geneva, Switzerland

	13
	6/05/2010
	6/05/2010
	workshop
	ITU Workshop on ICT accessibility for persons with disabilities
	Kampala, Uganda

	14
	10/05/2010
	14/05/2010
	WSIS
	WSIS Forum session on ICTs and persons with disabilities
	Geneva, Switzerland

	15
	24/05/2010
	4/06/2010
	WTDC-10
	World Telecommunication Development Conference
	Hyderabad, India

	16
	14/06/2010
	15/06/2010
	FINREGS
	Council group on the financial regulations of the Union
	Geneva, Switzerland


1 ITU-T SG 2

The Interim report of the JCA-AHF TD 108 (PLEN/2) was given in advance of the teleconference meeting planned for 2 December 2009.  The report of this meeting will be given at the next JCA‑AHF teleconference meeting on the 27 July 2010. The report of the joint Q4/2 and Q26/16 meeting that was held during the SG16 meeting in October 2009, TD 109 (PLEN/2) was also presented. 
Those documents can be found at http://itu.int/md/T09-SG02-091116-TD-PLEN .
2 ITU-T SG 12

The meeting produced a statement related to SG12 interest in Accessibility and Human Factors (TD11rev1/PLEN). The text is as follows:

“SG12 recognizes that Resolution 70 emphasizes to all study groups the importance of universal design of accessible telecommunication/ICT services, products and terminals. Accordingly, SG12 supports the JCA-AHF in its coordination efforts, and will take AHF aspects into account in developing Recommendations.
In the past, SG12 published several telephony-oriented Recommendations with AHF aspects, such as P.340 (Transmission characteristics and speech quality parameters of hands-free terminals), P.350 (Handset dimensions), P.360 (Efficiency of devices for preventing the occurrence of excessive acoustic pressure by telephone receivers) and P.370 (Coupling Hearing Aids to Telephone sets). 

The current SG12 work program (e.g., performance/design of terminals and networks, objective and subjective assessment tools, quality of service, and quality of experience) applies to all types of user applications (audio, video, text/image). SG12 currently has no specific AHF-related deliverables, but will consider the needs of all users of telecommunication/ICT services, including those with disabilities, in the development of our Recommendations. Accordingly it is important that SG12 receive information regarding requirements of all users.”

The JCA-AHF Convener met with the representative for accessibility, Mr Chuck Dvorak, who said that in this particular Study Group meeting there was nothing that needed an accessibility inclusion at this time. It was also discussed that the network cars will be having audio that for emergencies and other purposes that good clear sound was necessary. SG 12 is fully aware of this requirement and has met it in the past.   Mr. Dvorak requested participation of Human Factors experts to address the problem of driver distraction.

3 JCA – AHF
The second meeting of JCA-AHF for 2009 was held as a virtual meeting, assisted by GoToMeeting and remote captioning. It was attended by representatives from ITU-T SGs and ITU-D SGs and other interested parties, including SG Counselors, Chairmen, Vice Chairmen and rapporteurs from both sectors. There was no change in the terms of reference and work plan.  The 2009 plan was carried over, intact, to 2010.  The report of that meeting is available here: http://www.itu.int/dms_pub/itu-t/oth/2E/04/T2E040000020001MSWE.doc. 

It was noted that captioning and sign language are still sporadically provided and that it has to be requested by a person with disabilities.  It is becoming clear that Captioning is also beneficial for persons who, while are not physically disabled, do not have English as a first language. Also, the aging process causes diminished hearing. Many of the delegates have commented that captioning improved their ability to follow a meeting, especially those that are paperless.

Furthermore, some virtual meeting software does not include a captioning pod.  It was difficult to deal with two websites, one for captioning and the other for the virtual meeting software.  Both web applications had chat facilities, which additionally confused some participants.  This is an area that needs to be studied.

4 Joint ITU-T/ISO/IEC/ JTC 1 leadership meeting
The leadership of the ITU-T and ISO/IEC/JTC 1 held a coordination meeting 2-3 February 2010 in Geneva.  As part of that activity, the convener of the JCA on Accessibility and Human Factors emphasized the importance of collaboration activities on human factors studies, while noting the excellent collaboration so far between JTC 1 & ITU-T on Accessibility matters. 

The following topics for improvement of the relationship were discussed:

· Extend collaboration on TR 29138 to ITU-T SG 2 and to other SGs:

· TR 29138 part 3 “User needs mapping” would potentially help ITU-T discover accessibility gaps in their standards

· TR 29138 part 2 “Inventory” could help track potential overlap between standards   

· SWG-A to study “Accessibility checklist” (upon ITU-T invitation)

· Exchange of information on how to run accessible standard meetings and how to produce and distribute accessible standards 
Many participants who do not consider themselves disabled expressed appreciation for the value of the captioning that was provided.
5 Joint WIPO-ITU Accessibility Workshop
This workshop was held at the World Intellectual Property Organization (WIPO) headquarters and was organized to assist web masters and communications officers of UN agencies and other International Organizations.  Though it was mainly directed to the needs of visually impaired persons, there was one speaker who recognized the deaf community’s need to be included in web accessibility.  The convenor illuminated this aspect or importance which was supported by other attendees.  The workshop gathered many experts and the report of the meeting may be found here: http://www.itu.int/oth/T0636000001/en.
6 ITU-TSAG 

The Telecommunication Standardization Advisory Group met in Geneva on 8 – 11 February 2010.  As part of that activity, the convener of the JCA on Accessibility and Human Factors reported on the relevant activities of the JCA-AHF from April 2009 through January 2010.  A demonstration was given by ITU on virtual meeting software that included captioning pods.

7 IGF and DCAD

7.1 Fourth meeting of Internet Governance Forum
The Internet Governance Forum held its fourth meeting in Sharm El Sheikh on 15 – 18 November 2009. The Dynamic Coalition on Accessibility and Disability (DCAD) held its second meeting as part of the IGF activities and issued a Message on Accessibility for Persons with Disabilities to the IGF.  The Message was presented to IGF at the main session of Diversity by selected DCAD and officially accepted.  There was also a live demonstration of a screen reader and how web pages could be built accessibly without losing artistic and important content.  The ITU webpage for the main session on Diversity is http://www.itu.int/themes/accessibility/dc/. The webcast is not captioned, but the captioned transcript of the session is posted along with the Message.  The report of the Sharm El Sheikh DCAD meeting can be found here:

http://www.itu.int/themes/accessibility/dc/meetings/002.html.

At the IGF event, ITU presented two accessibility workshops, as part of DCAD: one on the "Global Internet access for persons with disabilities", and was organized in collaboration with the European Broadcasting Union; the second one focused on the best practices for web accessibility "Best practices for an Accessible Web".   Both workshops highlighted the necessity to make the Internet accessible to all, regardless of individual capabilities of different users.  Note that general information about DCAD may be found here: http://www.itu.int/themes/accessibility/dc/.

7.2 Preparations for Fifth meeting of Internet Governance Forum
The Internet Governance Forum convened the first open consultation meeting on 9 February 2010 in Geneva, Switzerland.  While there was remote participation via audio conferencing and chat, there was no captioning.  It was agreed at this meeting that this omission should be rectified and, along with audio webcast, there should be captioning for all consultation meetings.

Several other open consultation sessions were held to continue the preparations for the fifth meeting of IGF.  During these meetings the proposed workshops were evaluated in view of merging similar ones to reduce the number of events.  DCAD’s workshop, “From Athens to Vilnius: Beyond the UN Convention on the rights of persons with disabilities”, has been accepted.  The ITU has decided that it is now a DCAD workshop, and no longer an ITU workshop; however, ITU-T will continue to provide a secretariat and maintain web pages for DCAD. The European Broadcast Union (EBU), DCAD’s partner at the last IGF meeting, has planned its own, separate, workshop called, “Applications for Mobile Internet Access for persons with disabilities”.  DCAD will be assisting EBU with the preparation of that workshop and providing speakers from volunteers out of the DCAD membership.
A schedule of the workshop events will soon be available on the IGF website and will be made available at the next DCAD teleconference meeting.
7.3 DCAD

There have been two Dynamic Coalition on Accessibility and Disability meetings this year, one on the 17th of March and the other on 22nd of June, to prepare for the workshops to be convened during the fifth TGF meeting.  Both meetings were held by teleconference, with captioning and remote participation through a chat box on the captioning URL. Reports of these meetings, as well as the caption transcript, will be available shortly on the JCA-AHF web page (http://www.itu.int/ITU-T/jca/ahf/). 

The next teleconference is planned for the 20th of July and will be also captioned with remote participation.  There is a DCAD meeting planned for the Vilnius IGF meeting that also will have captioning and remote participation. 
8 ITU-RAG

The Radiocommunication Advisory Group met in Geneva on 17 – 19 February 2010.  The convener of the JCA-AHF reported on the relevant activities of the JCA-AHF.  RAG appointed a representative to the JCA-AHF, Norifumi Yamaguchi.  A demonstration was given by ITU on virtual meeting software that included captioning pods.
9 UNESCO

UNESCO, in cooperation with Global Initiative for Inclusive Information and Communication Technologies (G3ict), organized the consultative meeting “Mainstreaming ICTs for Persons with Disabilities to access Information and Knowledge” on 22-23 February 2010 at UNESCO Headquarters in Paris, France.  The convener of the JCA-AHF moderated a session entitled, “Developing an Enabling Environment for Persons with Disabilities to access Information and Knowledge through ICTs”.  This session covered the following topics:

· Disability demographic perspective

· ICT demographic perspective

· Enabling environment (including leveraging education systems, development of curricula, training of teachers and learners, flexible learning, legislation, resources, standards, training of key professionals such as IT engineers, media)

· ICT training of disabled persons – schools, colleges, universities, rehabilitation services, vocational and professional training
· Measuring impacts.
10 ITU-TDAG

The Telecommunication Development Advisory Group met in Geneva on 24 – 26 February 2010.  The convener of the JCA-AHF reported on the relevant activities of the JCA-AHF.  TDAC prepared proposed resolutions on accessibility and modified Questions to address the subject, as input to WTDC-10.  See clause 14 for discussion of the results of WTDC-10.

11 ITU Accessibility Task Force coordination meeting

The ITU is forming an accessibility task force to handle internal accessibility and develop ITU policy across the whole of the ITU to meet the UN convention.  It is under the guidance of Mr. Peter Ransom within the office of Doreen Bogdan. The terms of reference have been written and approved at the D2 level, but they have not been published or given to the JCA-AHF for comment.  This multi-departmental task force will be made up of ITU staff and will recommend the ITU policy concerning physical access to its buildings and its meeting facilities.  This includes the topics of emergency evacuation and assistance for persons with disabilities who may be visiting ITU.  Furthermore, it will deal with employment practices and policies surrounding captioning, sign language interpretation as well as alternate document formats.  The coordination meetings have discussed finding the outside experts to train the members of the accessibility task force about best practices.  The Task force still has to be formed and staffed and is awaiting final review and approval of the SG.
12 Improving accessible meetings for people with disabilities
Guy Giradet of the ITU Users Services Division has been investigating several conferencing tools to improve remote participation to ITU meetings that make such meetings accessible to persons with disabilities, as well as to persons who do not have English as their first language.

Some conferencing tools do not have captioning pods.  Captioning is not only useful for persons with disabilities but also for person who do not have English as their first language. Live tests have been done with a caption company and more are to follow. Some have better chat pods. Another approach under consideration is Live blogging, which allows interaction and having someone giving details live, as well as allowing documents to be viewed, so that there is a person to monitor outside intervention.

There have been several meetings exploring the different possibilities and changes to see the accessible impact.  Peter Ransom has also been included for the benefit of the future Accessibility Task Force.
13 ITU Workshop

ITU held a workshop on Accessibility in Kampala, Uganda, on 6 May 2010. This event was coordinated through the ITU-TSB, with support from the ITU-D field office in Addis Ababa.  The event promoted awareness of the needs of persons with disabilities in terms of access to ICTs and the growing set of tools for policy makers and engineers to address the needs of the disabled.  The sessions covered: 

· Key areas of government involvement in ICT accessibility and tools available to policy makers for implementation 

· Current trends and the future for accessibility to ICTs in ITU were discussed, with a focus on ITU-T’s standardization work in the field 
· A review of latest technology advances with a demo, e-accessibility basics and analysis of the past, present and future of accessibility and e-Inclusion 
· Designing accessible web sites, web accessibility standards, web accessibility checkers and a demo ;
· Public procurement for promoting accessible ICTs 
· Areas of opportunities for ICT accessibility: telephony, TV Broadcasting, e-government web sites, access to published works, Internet cafés and community access and assistive technologies 
· Realtime captioning.

14 WSIS

WSIS Forum 2010 was held from 10 to 14 of May 2010 at the ITU Headquarters, Geneva, Switzerland. On 11 May, the WSIS Forum session on ICTs and persons with disabilities was convened (http://www.itu.int/wsis/implementation/2010/forum/geneva/ifm/ifm_9.html).  This event was captioned.  The JCA-AHF convener made a presentation on the activities on accessibility from the ITU-T at this session.  Susan Schorr, from the office of special initiatives in BDT and responsible for ITU special initiatives, also gave a presentation at that session.
15 WTDC
A World Telecommunication Development Conference was held in Hyderabad, India on 24 May to 4 June 2010.  WTDC-10 created two resolutions specifically focused on accessibility and persons with disabilities.  The first concerned accessibility and broadcast TV and the second was a general Resolution on persons with disabilities and ICTs.  Furthermore, accessibility issues have been mainstreamed within the activities of the ITU-D, with many Questions adding consideration of these issues as part of the detailed study of other topics.  The results of WTDC-10 show a willingness on part of ITU-D to make the operations of ITU and its projects accessible to persons with disabilities, as inclusively as possible.  They also show the possibility of improving the lives of persons with disabilities in developing countries through assistive technologies.  Finally, they highlight the ITU-D attempt to conform to the requirements of the UN Convention on the Rights of Persons with Disabilities.
16 Council group on the financial regulations of the Union
At the 14 – 15 June 2010 meeting of Council group on the financial regulations of the Union, the Secretary General invited to study the budgetary impact of providing accessibility services and to make recommendations to the next Council meeting with a view to examine the need to provide fellowships and accessibility services that could be offered to delegates with disabilities in the work of the ITU at PP-10.  This action was taken because WTSA-08 Resolution 70 and the UN Convention on the Rights of Persons with Disabilities effectively mandate ITU to make its meetings accessible to disabled participants.
17 Future meetings

The following events are anticipated:

	Dates
	Topic
	Venue

	20 July 2010
	Dynamic Coalition on Accessibility and Disability (DCAD)
	Teleconference

	23 July 2010
	ITU Workshop: "Accessibility to ICTs" - World Expo 2010
	Shanghai, China

	14 – 17 September 2010
	Fifth annual IGF Meeting (with DCAD)
	Vilnius, Lithuania

	4 – 22 October 2010
	ITU Plenipotentiary Meeting / Accessibility side event
	Guadalajara, Mexico

	3 – 4 November 2010
	World Standard Cooperation Workshop on Accessibility
	Geneva, Switzerland

	24 – 25 November 2010
	ITU-EBU Joint Workshop on Accessibility to Broadcasting and IPTV - ACCESS for ALL
	Geneva, Switzerland
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