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1. Introduction 
The JCA-AHF Convener Andrea Saks welcomed the participants both in the room and remotely. As per usual procedure, the JCA-AHF participants were asked to introduce themselves for the benefit of those participating remotely, for the real time captioners and the four sign language interpreters.
The meeting was chaired by JCA-AHF Convener Andrea Saks (USA). The JCA-AHF co-conveners, Christopher Jones (UK) and Floris van Nes (The Netherlands) also attended the meeting, (Mr. van Nes attended remotely).  The convener welcomed the around 15 participants, in the room and 3 participants that were located remotely.  TSB secretariat of JCA-AHF provided teleconference, remote tool for sharing documents, and real time captioning in order to allow remote participation along with two sets of sign language of interpreters in two different languages.  There were two British Sign Language (BSL) interpreters and two American Sign Language (ASL) interpreters for persons with disabilities who were in attendance.

Co Convener Mr van Nes expressed his thanks to Mrs Alexandra Gaspari, JCA-AHF secretariat for her help co-chairing the meeting in June 2011 where Mr. Van Nes chaired remotely. 
2
Agenda and allocation of documents 
The agenda and document allocation reproduced in Annex 1 of this report (Document 114R1) was approved.

The JCA-AHF Convener mentioned that during the last days more documents were published on the JCA-AHF website and they were contained in the revised agenda Doc. 114R1. The agenda was approved.
A representative from the Gallaudet University, Dr Christian Vogler asked for working procedures to be explained for other groups and organizations representing Persons with Disabilities to participate in work of various ITU groups.  The JCA-AHF Convener asked him and the co-convener Mr Jones to compile such a list of organizations so that they could be invited to participate in the ITU work. It was pointed out that for the Focus Group on Audiovisual Media Accessibility,

(FGAVA) was a group open to non-members as was the JCA-AHF upon invitation by the convener.
The representative from the Gallaudet University pointed out that the invitation message should be drafted in such a way that these organizations could respond with contributions on the substance matter.
3
Approval of the JCA-AHF last meeting Report 
Document 122 (Revision 1 of Progress report for the Joint meeting of Question 4/2 and the Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF), Geneva, 2 June 2011 
(TD 154 Rev.1 (WP 1/2)) was approved after a brief introduction from the co-convener Mr. van Nes Floris.
4
Review of the Liaison statements
4.1
The outgoing liaison (Document 115) to ITU-D SG1 and 2 on "USA Food and Drug Administration (FDA) asked the Global Accessibility Community for Comments for the new Industry Guideline on Mobile Medical Applications" was sent by the JCA-AHF convener on September 2nd 2011. The JCA meeting noted this LS from the JCA-AHF convener and approved it.
A note from the ITU-D secretariat was received on 18 November 2011 indicating that a detailed reply to the outgoing liaison will be sent to the JCA-AHF in the future.

The JCA-AHF received several Incoming Liaison Statements:

4.2 
Document 116 "New Focus Group on driver distraction (Response to COM 2 LS 107)" was noted.
4.3
Document 117 “Incoming Liaison Statement to IEC TC100 on Wireless connections to hearing aids” was discussed lengthily and was introduced by ITU-T FG AVA vice-chair Masahito Kawamori. The liaison was sent to JCA-AHF for information. 
The European Hearing Instrument Manufacturers Association made a contribution at the last FG AVA meeting on the topic of "Wireless connections to hearing aids". Emerging wireless connections and services include access of hearing aids to public, home and personal audio services. For these services and in particular for public use, a standardized system is required to allow world-wide access. A critical requirement is that wireless connections to hearing aids could make use of common or harmonized radio spectrum world-wide which industry may pursue further in conjunction with ITU. 

The JCA-AHF BR representative Mr Norifumi Yamaguchi responded that ITU-R Working group 5A would like to invite contribution on hearing aid systems. Mr Yamaguchi suggested that a new frequency might not be necessary, a recommendation could be developed to designate a specific frequency of those for mobile service for the hearing aid devices. 

This issue was discussed in Q.26/16 meeting on 23 November 2011. Q.26/16 has drafted a LS to ITU-R SG6 (broadcasting). JCA-AHF decided to ask Q.26/16 to add ITU-R Working Group 5A (Mobile service) in the recipient list of their draft LS. The Q26/16 rapporteur accepted the proposal.
4.4 
Incoming Liaison Statement to ITU-T FG Cloud Computing on a study on accessibility of social networks (Document 118). The liaison was sent to JCA-AHF for information. The document was noted.
4.5 
Incoming Liaison Statement to ISO/IEC JTC 1 and SWG-A on the nomination of new ITU-T FG AVA LS officer (Document 119). Dr Kate Grant’s, (Ninetiles, UK) nomination as FG AVA LS officer was welcomed and supported by JCA-AHF. 
4.6 
Incoming Liaison Statement to IEC TC 100, ISO/IEC JTC 1 and SWG-A on first meeting of ITU-T Focus Group on Audiovisual Media Accessibility (FG AVA) and nomination of LS officers (Document 120): the document was noted.
4.7 
Incoming Liaison Statement on the first meeting of ITU-T Focus Group on Audiovisual Media Accessibility (FG AVA) (Document 120): the document was noted.

4.8 
Outgoing liaisons
Draft texts are in Annex D. The texts need to be finalized and approved via reflector.
5
Review of the JCA-AHF activities since the last JCA-AHF meeting (2 June 2011)
The convener stated that no verbal report would be made due the time constraints. No particular comments were made on this item at this time as many documents produced for the JCA-AHF meeting were discussed and covered the accessibility activities between the length of time since the previous JCA-AHF meeting (June – November 2011).

6.
Accessibility activities within ITU

6.1 
General Secretariat:
TSB JCA-AHF Secretariat mentioned to the meeting that ITU had set an internal Accessibility Task Force. Two meetings had been held since the ITU Plenipotentiary Conference held in Guadalajara Mexico in October of 2010 when the ITU wide accessibility Resolution PP-10 175 was passed.
ITU accessibility policy is being developed and the JCA-AHF will report as soon as it is completed.  It will include the beginnings of accessible meeting guidelines as well other policies governing other areas in the ITU for all sectors. 
6.2 
ITU-T  
The ITU-T is leading the development of the writing of these policies and best practices.

6.3.1
ITU-T Q.26/16 
Mr Pechey, Q26/16 rapporteur, mentioned that Q.26/16 had made further progress with the technical report on Relay Services. More work needs to be done. Two interim rapporteur meetings are planned to further this work.  Q26/16 organized a one-day ITU workshop on Relay Services that was held on 25 November 2011. The rapporteur indicated that he hoped that this workshop would lead to new contributions to the work of Q.26/16 on relay services. 

6.3.2  
ITU-T Q.4/2 
ITU-T SG2 Question 4 Rapporteur, Mr Floris van Nes proposed to have the next JCA-AHF during the next ITU-T SG2 meeting, jointly organized with Q.4/2, on 22 March 2012, in the afternoon.  This was accepted by the group.
6.3.3
ITU-T FG AVA
Document 152 was introduced by FG AVA vice chair Mr Masahito Kawamori. TSB FG AVA secretariat, Mrs Alexandra Gaspari introduced the future planned activities and future meetings for the ITU-T FG AVA in 2012. The next meeting is to be held for one day on the 19th of January in Barcelona, Spain. The FG AVA website will have the updated information as it is available. http://www.itu.int/en/ITU-T/focusgroups/ava/Pages/default.aspx  
6.3.4 
 ITU-T SG9 
Document 153 “Draft New Recommendation J.adcstb-req” being developed for UI User interface on Advanced set-top-box the general requirements include Telecommunications accessibility for older persons and persons with disabilities referenced, the accessibility requirements of  [ITU-T F.790]. The document was noted.
6.3.5 
TSAG and A.7 revision on-going discussions
The convener along with others has submitted wording that will allow the TSB to fund access to meetings for Persons with Disabilities The proposed revision to A.7  will then be in line with the accessibility PP-10 Resolution 175 and the UNCRP. This will be discussed at TSAG next meeting January 10 - 13 2012.
6.3.6 
Other ITU-T organizations and groups. No other groups were mentioned.
6.4    
ITU-D rapporteurs meetings (September 2011) 
Ten ITU-D documents (133 to 144)  dealing with an overview of cybercrime targeting persons with disabilities , several country reports on accessibility within their countries, Contribution from France on Legal and Policy Frameworks to Promote ICT Access by Persons with Disabilities in France, Contribution from Sweden on Legal and Policy Frameworks to Promote ICT Access for Persons with Disabilities in Sweden, National Legal and Policy Frameworks to Promote ICT Access by Persons with Disabilities submitted by United States of America, Mobile Accessible and Assistive Technologies and Services for Persons with Disabilities and reports from the BDT regarding accessibility were briefly commented on by the convener. and they were noted.  
6.5 
ITU-R
Mr Norifumi Yamaguchi, BR mentioned the Report on Accessibility to Broadcasting Services for Persons with Disabilities (Report ITU-R BT.2207-1) produced by ITU-R SG6 last May 2011. 

7.
Coordination and collaboration outside ITU

The following documents were discussed during the meeting:
Documents 146 and 147 - These are the power point presentations one from the ITU and the other from G3ict on the UNCRPD made by the convener during Telecom 2011 at the World Health Organization pavilion and  organized in coordination with ITU, WHO and G3ict was noted. The documents were noted.
Document 148 - Panel presentation made at the Digital Cities session, in which the convener participated representing the views and rights of Persons with Disabilities. 
Documents 149, 150 and 151 - Related topic discussed during the WHO pavilion session at Telecom 2011 on autistic kids. These documents were prepared by Professor Arun Mehta, India. 
7.1 
ISO/IEC (revision of ISO IEC Guide 71) 
7.1.1 
Document 126 - Confirmed minutes of the first meeting of the ISO/IEC JTAG for the revision of ISO/IEC Guide 71, 26 - 28 September 2011, Geneva (Switzerland):
Mrs Xiaoya Yang, Head of the WTSA Division, TSB, reported the major results of the 1st meeting and the future work plan on revision of Guide 71. High level structure of revised Guide 71 was agreed, and five task forces were setup to work on ‘principles’, ‘models’, ‘process’, ‘factors’ and ‘promotion’ aspects of Guide 71. The next meeting of the JTAG will be hosted by NSAI in Dublin, Ireland on 13-15 March 2012.
7.1.2 
Joint ITU-T and ISO/IEC JTC 1 leadership meeting (San Diego, USA, 6 November 2011)

Document 127 contained the presentations presented by Cynthia Waddell, USA (JCA-AHF liaise to this meeting) and related to accessibility at the leadership meetings. The documents were noted. The point was raised that Cynthia Waddell’s presentation was not made available to the
JCT-1 community. JCA-AHF agreed to ask ISO/IEC JTC 1 secretariat to publish it for JTC 1 according to the relevant rules and procedures.  The advice given to the JCA-AHF convener by the appropriate body is that the liaison should be sent to the appropriate group on accessibility 
JCT 1/SWG A to ask if they would like to distribute the presentation to its participants. The convener agreed to do this. 
Note subsequent to the meeting: the JTC 1 secretariat informed that all the documents will be available on their website, so it was agreed not to send a Liaison requesting the publication of the documents.

7.1.3 
Information from the ISO/IEC JTC 1 Special Working Group on Directives (document 123) from the ITU-T liaison officer to JTC 1 was noted.
7.2 
United Nations Organizations and Specialized Agencies: Meeting of Inter Agency Support Group (IASG). The TSB JCA-AHF secretariat Mrs Alexandra Gaspari, TSB, briefly commented on the ITU participation to the two coordination meetings (ILO, Geneva, July 2011, ILO, Geneva, December 2011). This agency compares notes on the progress of implementing the UNCRPD within the respective UN agencies.
7.3 
IGF and DCAD
This subject was not discussed as due to a lack of time.  However it should be noted that the Dynamic coalition on Accessibility and Disability has made further inroads in being  recognized as resource and that it’s members source of information on how to make conferences accessible for the Internet Governance Forum. The TSB sponsors the DCAD with a secretariat, website support, coordinator, and captioned conference calls to assist the many members who are themselves persons with disabilities. TSB also in limited numbers sponsors certain members expenses to the IGF meetings as funding availability will allow.  Many were able to attend the 6th IGF meeting in Nairobi Kenya in November 2011. The report can be found on the DCAD website http://www.itu.int/themes/accessibility/dc/index.html 
7.4 
ETSI
The items of interest to JCA AHF from the current work program at ETSI TC HF are related to STF 416 which is the specialist task force assigned with drafting a set of requirements for accessibility in public procurement.  Mr John Lee, RIM, Canada informed that the draft is available online and open for public comment at www.mandate376.eu and all comments are welcome. This work is meant to create a set of harmonized requirements for public procurement. Mr John Lee, RIM, Canada kindly reported that ETSI report is about to finalize. 
7.5 
Other SDOs
No information was submitted at this time.
7.6 
Other organizations Document 130 presented the M-Enable Summit on accessibility’s Agenda programme (organized by G3ict in collaboration with ITU and FCC) was noted. The event is being held in Washington DC on the 5th 6th and 7th of December It is also noted that the 
ITU Secretary General Dr Hamadoun Toure will be participating along with Julius Genachowski, Chairman, Federal Communications Commission along with Kareem Dale, Associate Director, White House Office of Public Engagement and Special Assistant to the President for Disability Policy.

The convener of the JCA-AHF along with the Secretariat of the JCA-AHF, FGAVA, and DCAD along with other members of the ITU team will be presenting and participating.
8
Future events and plans related to accessibility

There will be an accessibility side event during the World Telecommunication Standardization Assembly (WTSA-12), in October 2012 in Dubai, United Arab Emirates. A call for interest for this event was announced JCA-AHF participants. A further call for papers will be announced by email at a later date
The secretariat mentioned the ITU-T Focus Group on Audiovisual Media Accessibility meetings that will be held next year, both in Geneva and abroad. Next meeting 19 January 2012 in Barcelona as previous indicated in 6.3.3
 Invited participant Mr Daniel Battu, France, announced  an international conference “Handicap 2012” in conjunction with University of Paris that is being organized in Paris,13-15  June 2012. The website is http://handicap2012.ifrath.fr   or contact Jaime.lopez-krahe@iniv-paris8.fr .
Mr Battu invited all the JCA-AFH participants to attend. More information will be made available on the JCA-AHF website.
9
Any other business

The following document were considered and noted at the meeting:
Document 132 - ANSI standard NPRM released: 11/1/11 Hearing Aid Compatibility Requirements: Dr Christian Vogler from Gallaudet University commented the on document as he participated in the work of this item.
The JCA-AFH approved to send a Liaison to the ITU-R WG 5, SG 6 and FGAVA regarding radio frequency and hearing aids and to the contact for the next World Radiocommunication Conference 2012 (WRC-12). Texts in Annex D.
The text will be sent to the jca-ahf reflector for approval.
Document 124 - Information and actions from the Management Group of the MoU on e-business was noted.  Mr Olivier Dubuisson, Orange France Telecom asked clarifications to the JCA-AHF on this point. This was to be done off line as time was running out.
Document 128 - US Federal Communications Commission news release to honour innovators in Accessibility communications technologies (28 October 2011).
The JCA-AHF Co-convener Mr Christopher Jones presented the following documents: 

Document 129 - Breakthrough Trust Deaf Hearing integration 40th anniversary meeting (13 November 2011, Reading, UK); The Break thrust along with the convener 40 years ago started the first deaf telephone text network in the UK Document 131- Accessibility Engineering with User Models, Simulation and VR (Veritas) (more information to be posted later on the JCA-AHF) website.
Documents 154 and 155 - The USA 21st Century Communications and power point presentation on the Video Accessibility Act were presented by Dr Christian Vogler, Gallaudet University. This legislation that passed and was signed into law by USA President Obama has special significance for deaf/ blind and deaf people with regard to captioning of videos on the web.
Next JCA-AHF meeting

Some proposals were advanced and there was an agreement to have the meeting scheduled for 22 March 2012, during ITU-T SG2 meeting, so that Q4/2 and JCA-AHF could have a joint session.  This was approved.
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	4.4 Incoming Liaison Statement to ITU-T FG Cloud Computing on a study on accessibility of social networks
	118

Masahito Kawamori

	
	4.5  Incoming Liaison Statement to ISO/IEC JTC 1 and SWG-A on the nomination of new ITU-T FG AVA LS officer
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6.4    ITU-D rapporteurs meetings (September 2011) 
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JCA-AHF Co-Convener F. van Nes
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127

	
	7.1.3  Information from the ISO/IEC JTC 1 Special Working Group on Directives
	123
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	JCA-AHF Secretariat
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	7.4 ETSI
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130
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	132
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	124
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128
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	JCA-AHF Co-Convener C. Jones
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	JCA-AHF Co-Convener C. Jones
131
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154 and 155
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	Ninetiles, Kate Grant
156
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John Lee ( RIM)

	10
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Annex D
Draft Liaison Statement text (to be finalized and approved via reflector)

The JCA-AHF received a Liaison statement from ITU-T FG AVA (Ref.: AVA – LS 004 – E) and would like to inform you of developments related to wireless hearing aid compatibility: 

On 1 November 2011 the USA Federal Communication Commission released a Notice of Proposed Rulemaking (NPRM) - TIA updated C.63.18 (2011)

Given these developments and the ongoing issue of hearing aid interference, JCA-AHF would like to request for consideration to WRC the adoption of an interference free international frequency for use in wireless hearing aid devices. 

The adoption of a dedicated frequency would enhance the enjoyment of media by users who depend on hearing aids. 
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