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This document is the progress report of the joint meeting of Q.4/2 and the Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF) in its sixth face-to-face meeting, which took place on 2 June 2011. It is being submitted to SG 2 plenary on 10 June 2011. This report gives the main highlights of the discussion which were held during the joint meeting. 
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1. Introduction: 6th JCA-AHF meeting jointly held with Q.4/2 

The meeting was chaired by the Co-Convener of the JCA-AHF, Floris van Nes (The Netherlands), assisted by the JCA-AHF accessibility coordinator and secretariat for the JCA-AFH, Alexandra Gaspari. The JCA-AFH Convener, Andrea Saks and the co-convener Christopher Jones attended the meeting remotely.  Mr Leo Lehman and Mr William Pechey conveyed their excuses for not being able to participate to the meeting. The list of participants can be found in Annex A. The list of documents considered is attached in Annex B.

The chair welcomed the 13 participants, in the room and located remotely (TSB provided a teleconference bridge, the captioning and and a tool for remote participation and sharing of documents online –gotomeeting). 
2. Agenda

The revision 2 of the agenda published as Doc 103 rev2 was approved, the document is reproduced below.
_______________________________________________________________________________

	#
	Agenda item
	Document no. and representative

	1. 
	Welcome and Introduction, apologies from absentees
Bill Pechey (Q26/16 Rapporteur), Leo Lehmann (JCA-AHF representative in SG13)
	Floris van Nes /
JCA-AHF Secretariat

	2. 
	Approval of the Agenda –revision 2

	103r2
Floris van Nes /
JCA-AHF 

	3. 
	Approval of the JCA-AHF last meeting Report 

	105
Floris van Nes /
JCA-AHF

	4. 
	Liaison statement:
Outgoing LS no. 3: “Liaison to ITU-T SG17 on Child Online Protection (COP)” 

ITU-T SG17 reply to the JCA-AHF LS
	104
Floris van Nes /
JCA-AHF

107

	5. 
	Review of the JCA-AHF activities since the last JCA-AHF meeting (21 March 2011 ) 
	105
Floris van Nes /JCA-AHF

	6.
	Accessibility activities within ITU

6.1  SG: General Secretariat: 
6.2.  WSIS session where accessibility has been discussed
	Floris van Nes /
JCA-AHF
106 


	
	6.3     ITU-T : 
6.3.1  ITU-T SG 26/16
6.3.2  ITU-T SG 4/2 :

ITU-T SG 2 – Q.4/2-‘Remote controllers, e.g. for IP TV’   Documents: ‘ISO/TC 159/SC 4 N 1424’

6.3.3  ITU-T Focus Group on Audiovisual Media Accessibility
6.3.4  TSAG and A.7 revision ongoing discussions
6.3.5  FG on Cloud Computing
	Floris van Nes /
B. Pechey/C. Jones
Floris van Nes



110
Andrea Saks
Andrea Saks

	
	6.4    ITU-D: 
6.4.1 ITU-D SG 1/20 Rapporteur meeting: 12 May 2011
	109
Andrea Saks

	7.
	Coordination and collaboration outside ITU
	

	
	7.1 ISO/IEC  (revision of ISO IEC Guide 71)
	108
Andrea Saks

	
	7.2 United Nations Organizations and Specialized Agencies
	

	
	7.3 IGF 

- IGF 2011 Open consultation (May 2011)
	Peter Major

	
	7.4 ETSI: European Accessibility Requirements for Public Procurement of Products and Services in the ICT Domain (European Commission Standardization Mandate M 376, 
Phase 2)”.
	111
Michael Pluke

	
	7.5 Other SDOs
	

	
	7.6 Other organizations
	

	8
	Future events and plans related to accessibility:

· TDAG

· Asia-Pacific Regional Forum on Digital Inclusion for All (Singapore, 22-24 June 2011)

· ITU-D Study Group 1: 5 – 9 September 2011
·  ITU-D Study Group 2:  12 – 17 September 2011
· ITU-T FG AVA: 15 September 2011

· Q26/16 workshop on relay services 
(Planned: November 2011 Geneva)
	JCA-AHF









	9
	Any other business
	

	10
	Closing of the meeting
	


3. Details of the discussions 
The sixth meeting of JCA-AHF, this time again being a joint JCA-AHF - Q.4/2 meeting, took place on 2 June 2011, 14:30 – 17:30. 

3.1
Approval of the JCA-AFH reports
Doc 105 “Progress report for the Joint meeting of Question 26/16 and Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF), Geneva, 21 March 2011” was presented by the JCA-AHF Convener and approved by the meeting. This document was brought to the attention of ITU-T SG2 for the June 2011 meeting and it is available as ITU-T SG2 WP1/2 TD 136 and TD GEN 252.

3.2
Accessibility study - ITU headquarters Geneva premises

Doc. 106 “Accessibility study - ITU headquarters Geneva premises (March 2011)” was presented on 2 June 2011 during the JCA-AHF meeting..  

The document presents the status of the work that ITU headquarter will foreseen which involves the following:

(
Analysis of plans for new building, alteration, renovation or modification works, long-term and provisional building assignments, as well as in-building facilities and external design elements, applying to buildings open to the public and to buildings accommodating work stations, in each case taking account of annexes to the extent that the standard makes reference thereto.

(
The diagnosis can also, should the instructing party so choose, cover the accessibility conditions for workers.

(
A description of the works necessary in order to comply with the provisions to be met.

(
Establishment of an indicative evaluation of the cost of such work and, if so decided, a schedule of work.

3.3
Revision of ISO/IEC Guide 71

Doc 108 was presented by the JCA-AHF Convener. Several experts proposed by the JCA-AHF will take part of the revision of this document “Guidelines for standards developers to address the needs of older persons and persons with disabilities (ISO/IEC)”. ​ TSB pointed Ms. Xiaoya Yang as contact point with ISO/IEC. 
3.4
ETSI contribution to JCA-AHF
Doc 111 “European public procurement of accessible ICT (Mandate M 376 - European Accessibility requirements for public procurement of products and services in the ICT domain)” was presented by Mr Mike Pluke, from ETSI. 

3.5
Coordination with ITU-D 
Doc 109 was briefly presented by the JCA-AHF convener who attended the ITU-D Rapporteurs meeting of Q20/1, Q22/2. The JCA-AHF convener presented some of the activities which have been carried out in cooperation with the Development Sector of ITU. The documents present the work that was done during the last meeting of question 20 in Study Group 1, rapporteur.

3.6
Coordination within ITU-T 

Doc 110 “ITU-T FG AVA 1st meeting of 26 May 2011 debriefing” was presented by the JCA-AHF secretariat and FG AVA coordinator. The first meeting of the Focus Group meeting on Audiovisual Media Accessibility (FG AVA) took place on 26 May 2011 and was a great success. 

The FG AVA decided to organize its work within the following areas:

·         Captioning

·         Audio/Video description and spoken captions

·         Visual signing and sign language

·         Emerging access services

·         Electronic Programming Guides and on-air promotion

·         Participation and digital media

·         Digital Broadcast Television

·         IPTV

·         Mobile and handheld devices

·         Key Performance Indicators for the accessibility of broadcast television, IPTV and metadata, mobile and hand-held devices.

The next meeting of this newly created FG, will take place in Geneva, 15 September 2011.

3.7
Question 4/2 progress work 

During the Q.4/2 meeting TD 111 (WP 1/2), on the UN General Assembly Resolution on “Realizing the Millennium Development Goals for persons with disabilities towards 2015 and beyond” was briefly discussed and commented by the JCA-AHF secretariat.

The detailed progress report of Q4/2 has been submitted to ITU-T SG2 as TD 152 (WP 1/2)-E .

The progress work of Q4/2 listed the following working items:

- 
Proposed enhancement to Amendment of E.123 on Emergency Contact Number 

Notation
The meeting of Q.4/2 concluded from this that, at least for the time being, the proposed enhancement to the existing Amendment of E.123 will have to wait pending review of ongoing 3GPP work.

-
Quality of Experience (QoE) measurement, e.g. in telecare and recommender systems

After this issue was brought up in the previous meeting of Q.4/2, an LS, COM 2-LS 90, was sent by SG 2 to SG 12, that responded by COM 12-LS 107, stating that the envisaged Recommendation  by Q.4/2 would cover general Human Factors aspects, which are not covered by SG 12. Therefore, contributions from other parties than the Q.4/2 Rapporteur to these ideas, or even elements of a recommendation herewith are strongly welcomed.

-
 Relation between Q.4/2 and ETSI TC HF 
Both parties regard the relation, shown in this meeting by the much appreciated presence of Mike Pluke from ETSI TC HF, as very valuable. 

-
Focus Group on Driver Distraction

The liaison statement from SG 12 COM 12-LS 90 was discussed both in the sixth JCA-AHF meeting (see below) and in the meeting of Q.4/2. This led to a combined LS, formulated during the Q.4/2 meeting, ‘Reply LS to ITU-T FG Distraction, SG 12, SG 2, FG Car Com on new Focus Group on driver distraction (COM12-LS90)’, offering assistance from both JCA-AHF and Q.4/2 to the newly created Focus Group.

3.8
Collaboration outside ITU

· Collaboration with IGF


Mr Peter Major, Co-coordinator of the DCAD briefly commented his participation to the IGF MAG open consultations sessions which took place in May 2011.  Mr. Major will submit a written report. 
3.9
Next plans and future meetings for the JCA-AHF
Some proposals were advanced on future dates, notably to hold the next JCA-AHF meeting jointly with Q26/16, at the next SG16 meeting, in November 2011. The exact dates will be defined and communicated at a later stage. The JCA-AHF management will discuss jointly and in cooperation with the Q.26/16 Rapporteur. 

4. Liaison Statements and other communications

One outgoing LS produced by the JCA-AHF 21 March meeting is “Liaison to ITU-T SG17 on Child Online Protection (COP)”. This document can be found in Doc 104. One outgoing LS was received by the JCA-AHF which is the reply from ITU-T SG17. This document can be found in Doc 107. 
Table 4.1 – Incoming Liaison Statements

	Number
	Document Title
	Source

	Doc 107
	Reply to Liaison statement to JCA-AHF on Child on-line Protection
	JCA- AHF


Table 4.2 – Outgoing Liaison Statements 
	Number
	Document Title
	Source

	
	
	


A lengthily discussion was held around a Q4/2 liaison statement from SG 12 COM 12-LS 90. This LS was discussed both in the sixth JCA-AHF meeting and in the meeting of Q.4/2. 

During the Q4/2 meeting of 3 June 2011, a text was drafted and finalized. submitted to ITU-T SG2: “Reply LS to ITU-T FG Distraction, SG 12, SG 2, FG Car Com on new Focus Group on driver distraction (COM12-LS90)”, in which the JCA-AHF and Q4/2 offer their assistance to the newly created Focus Group. The LS also underline the need for the newly created FG to include accessibility features, which  can have great benefits to persons with and without disabilities. 

The request is for the Focus Group on Car Distraction to ensure that any proposed user model includes all disabilities. The full text of this LS can be found in Annex C of the present report. This can be found as TD PLEN 248 “Outgoing LS - New Focus Group on driver distraction (COM 12-LS 90)”.

5.
Future Meetings 

There is a proposal for the JCA-AHF to meet jointly with Q.26/16 during the next SG16 meeting in November 2011. 

	Question
	Meeting date
	Meeting location
	Goals 

	Q.26/16, jointly with JCA-AHF
	November 2011 during ITU-T SG16 meeting (exact date to be defined)
	Geneva, Switzerland
	To coordinate and report the progress work in the area of accessibility and human factors
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Documents considered at meeting of the Question 4/2 and Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF)
	Number
	Document Title
	Source

	Doc 103 Rev 2
	Revised draft Agenda of the 6th JCA-AHF meeting 
(2 June 2011) 
	JCA-AHF Co-Conveners

	Doc 104​
	Liaison to ITU-T SG17 on Child Online Protection (COP)​
	JCA-AHF​

	Doc 105​
	Progress report for the Joint meeting of Question 26/16 and Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF), Geneva, 21 March 2011​
	TSB​

	Doc 106​
	Accessibility study – ITU headquarters Geneva premises (March 2011)​
	TSB​

	Doc 107​
	Reply to Liaison statement to JCA-AHF on Child on-line Protection​
	ITU-T SG 17

	Doc 108​
	Guidelines for standards developers to address the needs of older persons and persons with disabilities (ISO/IEC)​
	TSB​

	Doc 109​
	Agenda and list of documents of ITU-D Q.20/1 “Access to telecommunication services and information and communication technologies (ICTs) by persons with disabilities” meeting (11 May 2011)
	TSB​

	Doc 110​
	ITU-T FG AVA 1st meeting (Geneva, 26 May 2011) debriefing
	TSB​

	Doc 111r1​
	European public procurement of accessible ICT (Mandate M 376 – European Accessibility requirements for public procurement of products and services in the ICT domain)
	JCA-AHF Co-convener

	Doc 112
	Captions transcripts of JCA-AHF meeting of 2 June 2011 (unedited) 
	TSB

	Doc 113
	Progress report for the Joint meeting of Question 4/2 and the Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF) , Geneva, 2 June 2011
	TSB
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