- 2 -


	INTERNATIONAL TELECOMMUNICATION UNION
TELECOMMUNICATION
STANDARDIZATION SECTOR

STUDY PERIOD 2009-2012
	Joint Coordination Activity on Accessibility and human Factors (JCA-AHF)

	
	Doc. 105

	
	English only

Original: English

	Source:
	TSB

	Title:
	Progress report for the Joint meeting of Question 26/16 and Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF), Geneva, 21 March 2011


This document is available as ITU-T SG2 WP1/2 TD 136 and TD GEN 252.

	INTERNATIONAL TELECOMMUNICATION UNION
	STUDY GROUP 2

	TELECOMMUNICATION
STANDARDIZATION SECTOR

STUDY PERIOD 2009-2012
	TD 252 (GEN/2) - E

	
	English only

Original: English

	Question(s):
	4/2, JCA-AHF
	Geneva, 1 – 10 June 2011

	TEMPORARY DOCUMENT

	Source:
	TSB

	Title:
	Progress report for the Joint meeting of Question 26/16 and Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF), Geneva, 21 March 2011


This document is the progress report of the joint meeting of Q.26/16 and the Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF) in its fifth face-to-face meeting, which took place on 21 March 2011. This report gives the main highlights of the discussion which were held during the joint meeting. 
1 Introduction
The meeting was chaired by JCA-AHF Convener Andrea Saks (USA) and Q26/26 Rapporteur, William Pechey. The JCA-AHF co-conveners, Christopher Jones (UK) and Floris van Nes (The Netherlands) also attended the meeting, Mr. van Nes remotely. The convener welcomed the around 15 participants, in the room and located remotely.  TSB secretariat of JCA-AHF provided teleconference, remote tool for sharing documents and captioning in order to allow remote participation.  Mr. van Nes thanked Ms. Alexandra Gaspari for her help co-chairing the meeting in March 2011. 
1.1
Agenda and allocation of documents
The agenda and document allocation reproduced below as Document 83 was approved.
	Item
	Item title
	Document number

	1. 
	Welcome and Introduction 
	

	2. 
	Approval of the Agenda
	83

	3. 
	Approval of the Report of the last  JCA-AHF meeting 
	81, 82

	4
	Coordination of accessibility activities within ITU
	

	
	4.1 ITU Plenipotentiary, Guadalajara, Mexico (October 2010)
	93, 101

	
	Presentation on PP10 Resolution 175, Telecommunication/information and communication technology accessibility for persons with disabilities, including age related disabilities
	

	
	4.2 General Secretariat: ITU Accessibility Task Force: 
	

	
	4.3 ITU-R
	

	
	· ITU-EBU Joint Workshop on Accessibility to Broadcasting and IPTV(23-24 Nov 2010)
	· 90

· http://www.itu.int/dms_pub/itu-t/oth/06/42/T06420000060001MSWE.doc

	
	· Terms of reference for Focus Group on Audio-visual Media Accessibility
	92

	
	4.4 ITU-D
	

	
	· ITU-D Regional Development Forum for the Arab Region "NGN and Broadband, Opportunities and Challenges", Cairo (Egypt), 13-15 December 2010
	94

	
	· BDT is working on two major reports to be included in its 
e-accessibility tool-kit as well as on our BDT website: “Accessible TV”  and “Accessible Mobile Phones”
	

	
	4.5 ITU-T
	

	
	· ITU-T Standardization Seminar in Havana, Cuba
 (8-9 February 2011) workshop
	98

	
	· TSAG (8-11 Feb 2011)
	84(TSB Dir), 
85-86 (JCA), 
87(EBU),
 99

	
	· ITU-T SG 16 – Q.26/16
	100

	
	· ITU-T SG 2 – Joint Q.4/2-JCA-AHF meeting 
(15 Nov 2010)
	88

	
	· Cloud Computing Focus Group
	95

	5. 
	Coordination and collaboration outside ITU
	

	
	5.1 ISO/IEC  (see Q.26/16 report on the ISO/IEC JTC1 SWG-A meeting)
	100

	
	5.2 United Nations Organizations and Specialized Agencies
	

	
	5.3 IGF 

· IGF 2011 Open consultation (Feb 2011)
	96

	
	5.4 Other Standards Bodies
	

	
	5.5 Other organizations
	97

	6. 
	Future plans and events on accessibility

· ITU-T Calendar of SGs for 2011 and 2012
· Second Meeting of the ITU-D Study Group 1 (2011), Sep 5 2011-Sep 9 2011
· Second Meeting of the ITU-D Study Group 2 (2011), Sep 12 2011-Sep 17 2011
· Asia-Pacific Regional Forum on Digital Inclusion for All (Singapore, 22-24 June 2011)

· ITU-D Rapporteur's Group Meeting on Question 20-1/1 (Geneva 2011-05-12)
· Workshop on Accessibility (Cape Verde 2011- 05) (TBD)
· Workshop on relay services for Accessibility (Geneva, 2011-11 (TBD))
	Doc 79

	7. 
	Action plan 2011
	Doc 91

	8. 
	Any other business
	

	9. 
	Closing of the meeting
	


The list of documents discussed and presented during the meeting is listed in Annex C.

1.2
Summary of the discussions 
1.2.1
Q4/2 and JCA-AHF report (21 November 2010)

Q.4/2 Rapporteur and JCA-AHF Co-Convener Floris van Nes summarized the previous JCA-AHF meeting (21 November 2011) which were contained in ITU-T SG2 Working Party 
TD 98 Add.1. Rev. 1. The report introduced the work in progress in Question 4 which is “Human factors related issues for improvement of the quality of life through international telecommunications”. Question 4/2 is question of the whole ITU‑T and even the whole ITU.  Floris van Nes thanked 
1.2.2
ITU PP-10 Resolution 175

The discussion went on focusing on the work being done at ITU level, the newly approved ITU Resolution 175 and the impact on the organization and the work. The documents that were presented were: 85, 86, 93, 98, 101. One invited expert Cynthia Waddell (USA) presented a background on the resolution, who was involved and the main points included in the text.
The resolution 175 invites Member States and Sector Members to participate actively in accessibility related activities and studies in all sectors of ITU, to ensure and promote representation by persons with disabilities so to ensure that their experiences, views and opinions are taken in to account.  The resolution invites the international community to make voluntary contributions to a voluntary fund that is set up by ITU to support the activities related to implementation of this resolution.  

Alain Victor Mutwe presented a document on “Accessibility study ( ITU headquarters Geneva premises” which is Annex A of this report. 
1.2.3 Coordination with ITU-R 

Document 87, 90 and 92 were presented by Q26/16 Rapporteur William Pechey.

Last November 2010, ITU-T and ITU-R organized a joint workshop accessibility to broadcasting and IPTV ACCESS for ALL”. The output of the meeting contained a proposal to establish a Focus Group dealing with these issues. Question 26/16 has been discussing and reviewing the ToR. Document 92, 87 and 90 contained useful elements for the discussion. 

An ITU-R report on accessibility called “Accessibility to broadcasting services for persons with disabilities” was also presented by Q26/16 Rapporteur. 

1.2.4 Coordination with ITU-D 

Susan Schorr, Head of the Special Initiative at the Bureau of Development – ITU, reported on some of our major planned activities for the current year 2011. ITU-D sector has partnered with G3ict to develop an on-line toolkit for policymakers on persons with disabilities or e-accessibility toolkit which is now available in alternative formats like Braille and DAISY.  So we have accessible versions of the document on line.  

In November 2010, an accessibility workshop for the CIS region last year in Odessa was organized last year. It was decided to develop two more in‑depth reports, one on accessible mobile phones because we realize what is an important ICT tool this is for developing countries and also an accessible TV report, because one of the priorities for ITU Member States is the migration from analogue to digital.  Since some countries don't have accessible TV policies or practices and if you are going to undertake this migration, it would be an opportune time for them to build this in to the migration. As soon as they are we will be publishing those and posting those on our website and incorporating them in to the e-accessibility toolkit and providing them to other organizations as well to try to promote accessible mobile phones and accessible TV.  ITU-D is  having a digital inclusion meeting.  Following the ITU World Telecommunication Development Conference in Hyderabad in 2010, the work that was done by the special initiatives division is now part of the program 4 of the Hyderabad action plan which calls for human capacity building and digital inclusion for people with special needs.  

A digital inclusion Forum is being planned in Singapore for the Asia Pacific region from the 22 - 24 June 2011. It will be addressing persons with disabilities, aging societies and women because women are also part of the digital inclusion population in addition to youth and children and indigenous people that ITU-D address.  

Mr Leo Lehmann (OFCOM, Switzerland), vice-chair of ITU-T SG13 and JCA-AHF representative for SG13 presented document no. 94. 

Mr. Leo Lehmann,  made a presentation during the ITU-D Regional Development Forums for the Arab Region “NGN and Broadband, Opportunities and Challenges”, Cairo, Egypt, 13-15 December 2010 called ‘Accessibility considerations in ITU Recommendations concerning NGN and future networks’ in this workshop. 

Standardization can be a powerful tool for strengthening the aspects of accessibility by setting worldwide standards for accessible devices, products and services. The objective of this presentation is to describe and explore how the needs (on an effective participation in telecommunication services) of persons with hearing, sensory or aging disabilities are considered in the ITU-T recommendations on Next Generation Networks (NGN), which are developed by ITU-T Study Group 13.
Document 98 on “Accessibility to ICTs and Standards for Persons with Disabilities” (ITU-T seminar on “ITU-T Standardization and other key ITU Activities” - La Havana, Cuba, 8 – 9 February 2011) was briefly presented  by the JCA-AHF Convener. 

1.2.5

Collaboration outside ITU

-
Collaboration with ISO/IEC

Doc 100 “Report of the ISO/IEC JTC1 SWG-A meeting (London, 1-4 March 2011)” was presented and it was discussed during Q26/16 session. 

this document is in two parts: there is the very brief overview report and then there is a full official report of SWG‑A which is also available as part of this document.  Q26/16 Rapporteur attended the meeting in London. In the future SWG-A will take on an accessibility coordination function in JTC 1 and perhaps wider within ISO and IEC. This would lead naturally to a more formal liaison relationship with the JCA-AHF. SWG‑A could develop in to something which is similar to JCA-AHF.  This might enhance the collaboration goals that World Standard Cooperation (ITU, ISO, IEC) has set.

Related to this issue is the ongoing proposal of revising the ISO/IEC Guide 71, which contains guidelines for standard developers to address the needs of older persons and persons with disabilities.  This is an action item proposed from ISO/IEC 71 working group on accessibility. JCA-AHF experts will be coordinating the efforts of the ITU  to work with ISO and IEC to assist with to update ISO IEC Guide 71, Guidelines for Standards developers to address the needs of older persons and persons with Disabilities. 

-
Collaboration with Internet Governance Forum (IGF)
Peter Major, co-coordinator of the Dynamic Coalition on Accessibility and Disability presented document 96 and gave an overview of the current activities related to accessibility and the DCAD.

2.
Liaison statements
2.1
Incoming
ITU-T SG2 submitted a LS to JCA-AHF on “Proposed enhancement to Amendment of E.123 on Emergency Contact Number Notation”, which was briefly commented by Q4/2 rapporteur and JCA-AHF co-convener. The document was noted.

	Number
	Document Title
	Source

	Doc 88
	Proposed enhancement to Amendment of E.123 on Emergency Contact Number Notation
	ITU-T SG2 (Question 4)


The Liaison was noted and briefly commented by the Co-convener.

2.2
Outgoing

JCA-AHF approved a LS addressed to ITU-T SG17 on “Liaison to ITU-T SG17 on Child Online Protection (COP)”. The LS was sent for information to all ITU-T and ITU-D Study Groups.
	Number
	Document Title
	Source

	JCA-AHF Doc 104
	Liaison to ITU-T SG17 on Child Online Protection (COP)
	JCA-AHF 


3. Events regarding accessibility that occurred between 21 March 2011 (5th JCA-AHF meeting) and 2 June 2011 (6th JCA-AHF meeting)
JCA-AHF convener participated actively to the following meetings:

	ITU-T

Q26/SG16
	Focus Group on Audiovisual Media Accessibility created in SG16
	Approval of ToR:
25 March 2011 
ITU, Geneva

	ITU-D 

Q22/2
	Utilization of telecommunications/ICTs for disaster preparedness, mitigation and response.
	Presentation of PP-10 Resolution 175  
24 March 2011 
ITU, Geneva

	ITU-D

Q14/1
	Information and telecommunications for e-Health
	Presentation of PP-10 Resolution 175
31 March 2011
ITU, Geneva 

	ITU-T Focus Group  on  Cloud Computing
	The Focus Group will contribute with the telecommunication aspects, i.e. telecommunications networks for flexible cloud infrastructure, security and management aspects of telecommunications, service requirements
	Presentation of PP-10 Resolution 175 and inclusion of Accessibility in the work
April 2011
ITU, Geneva

	ITU-D

 Q20 /1


	Access to telecommunication services and information and communication technologies (ICTs) by persons with disabilities
	Presentation of PP-10 Resolution 175
Report on  Telecommunications emergency access 
12 May 2011  
ITU, Geneva

	WSIS and UNESCO
	Access to information and knowledge for Persons with Disabilities 
	Panel Discussion and interactive debate
16 May 2011
ITU, Geneva

	ITU-T in collaboration with ITU-R and EBU
	Focus Group on Audiovisual Media Accessibility
	First meeting: 
26 May 2011
ITU, Geneva


The idea of the newly created Focus Group was conceived during the joint ITU-EBU Joint Workshop on Accessibility to Broadcasting and IPTV - ACCESS for ALL (November 2010)

The FG ToR were discussed and finalized by Q26/16 and accepted during the last SG16 meeting 14-25 March 2011, as requested by TSAG.  They can be found at: 

http://www.itu.int/en/ITU-T/focusgroups/ava/Pages/tor.aspx
-
The ITU-D Q20/1 Rapporteur group invited the JCA-AHF convener to present a power point of the accessibility resolution passed at the PP-10 (ITU, Plenipotentiary 2010, Guadalajara Mexico). The ITU PP-10 Resolution 175 “Telecommunication/information and communication technology accessibility for persons with disabilities, including age-related disabilities” not only includes technical inclusion but deals with making the ITU itself more accessible for meetings, physical access and employment for person with disabilities. 
The original PowerPoint can be located on the JCA-AHF page http://www.itu.int/en/ITU-T/jca/ahf/Pages/default.aspx in the meeting documents.

-
The ITU-D Q14/1 “Information and telecommunications for e-Health” also invited the JCA-AHF Convener to present the same document. 
-
The JCA-AHF convener  attended the Focus group on Cloud computing at the request of Q26/SG16 in reply to liaison 
(LS 209 from ITU-T SG16) and gave an PowerPoint presentation on 
PP-10 resolution 175 (Document Cloud-I-212R1) along with a dialogue with the FG members to remember to include accessibility features in the beginning of their respective work, use the Accessibility Checklist for standards makers and to employ Universal Design from the beginning of the work to prevent expensive refits later.  A page was also created with important links and provided and can be found at (Cloud-I-212R2-att).  A reply to liaison (TD 310/Gen-16 ) to SG16 from the chairman of SG16 regarding a request for updating of mapping relevant activities.
-
The JCA-AHF convener gave a presentation on PP-10 Resolution 175 during ITU-D SG1, Q20/1. (Document RGO 20-1/1/009) along with the USA contribution  (Document RGO 20-1/1/004-E) The two documents dealt with PP-10 Resolution 175 and asked for action of ITU-D to cooperation with ITU-T activities. In the absence of ITU-D Q20/1 rapporteur, the JCA-AHF convener also presented contribution “Access to telecommunication services and information and communication technologies (ICTs) by persons with disabilities” (Document RGQ 20-1/1/006).  Axel Leblois presented document (RGQ 20-1/1 008) “Mobile Accessible and Assistive Technologies and Services for Persons with Disabilities”.  Peter Looms, new Chairman of the newly created Focus Group on Audiovisual Media Accessibility gave a presentation on “Making television accessible” (Document RGQ 20-1/1/007-E). The JCA-AHF Convener  presented the JCA-AHF LS on “Liaison to ITU-T SG17 on Child Online Protection (COP)”.
-
UNESCO organized a related panel discussion on Access to Information and Knowledge for Persons with Disabilities. Panel members included Reinhard Scholl Deputy to the Director ITU-T; Axel Leblois ,G3ict. ;Gregg Vanderheiden,. Trace University of Wisconsin; Jutta Treviranus, OCAD University; Natalia Tokareva, UNESCO. This session and the main sessions of WSIS were captioned in real time. The JCA-AHF Convener participated actively to this panel.
-
First meeting of the Focus Group: 26 May 2011, Geneva, Switzerland (http://www.itu.int/en/ITU-T/focusgroups/ava/Pages/default.aspx) 
4
Next plans and future meetings for the JCA-AHF
-
JCA-AHF experts are working on including accessibility in Focus groups and presently on the revision of Recommendation A.7 to allow the ITU-T to fund Persons with disabilities to attend Focus Group with accessibility support for sign language and captioning etc as referenced in PP-10 Resolution 175.

-
JCA-AHF experts will be coordinating the efforts of the ITU  to work with ISO and IEC to assist with to update ISO IEC Guide 71, Guidelines for Standards developers to address the needs of older persons and persons with Disabilities. 

5
Next JCA-AHF meeting

Some proposals were advanced and there was an agreement to have the meeting scheduled for 2 June 2011 during ITU-T SG2 meeting, so that Q4/2 and JCA-AHF could have a joint session. 
6.
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Annex A 
Accessibility study ( ITU headquarters Geneva premises


Accessibility 

Accessibility enables persons with disabilities to be autonomous and to participate, by reducing, or indeed eliminating, the inconsistencies between abilities, needs and wishes on the one hand, and the various physical, organizational and cultural components of their environment on the other. Accessibility calls for implementation of the additional arrangements that have to be made in order for anyone with a permanent or temporary disability to move around and have free and safe access to their living environment as well as to all other locations, services, products and activities. By adopting such an approach to accessibility, society helps to enhance the quality of life of all its members.

Task

The task at hand is to draw up a diagnosis of the accessibility conditions in the ITU buildings by applying the Swiss standard SN 521 500, which relates to “building without obstacles”.

This involves the following:

(
Analysis of plans for new building, alteration, renovation or modification works, long-term and provisional building assignments, as well as in-building facilities and external design elements, applying to buildings open to the public and to buildings accommodating work stations, in each case taking account of annexes to the extent that the standard makes reference thereto.

(
The diagnosis can also, should the instructing party so choose, cover the accessibility conditions for workers.

(
A description of the works necessary in order to comply with the provisions to be met.

(
Establishment of an indicative evaluation of the cost of such work and, if so decided, a schedule of work.

The mission breaks down into two phases:

Phase 1: preparation, discussions, visit to and analysis of the site, and ongoing consultation with partners such as the Association pour le bien des aveugles et malvoyants (Association for the blind and visually impaired) and Association Handicap Architecture et Urbanisme (HAU) (Disability architecture and urban planning association).

Phase 2: description of the works and, if so decided, functional recommendations, indicative costing and scheduling of the works.

Objectives:

Enable persons with disabilities to:

(
move from point to point

(
find their bearings, orient themselves, become familiar with their surroundings

(
access (enter and exit) the various buildings and rooms

(
access and use the equipment, machinery or apparatus corresponding to the purpose of the premises in question

(
communicate and participate

(
take a rest

(
attend to basic physiological needs (washroom facilities, etc.)

(
be safe and feel safe

(
easily and comfortably use the premises in the manner intended.

For each of the above points, what needs to be implemented or avoided may differ according to the four main types of disability, i.e. mobility, visual, auditory and mental, the last of which covers cognitive and psychiatric disability.

The degrees of accessibility may be denoted using expressions such as:

(
Accessible

(
Partially accessible

(
Inaccessible (absence of accessibility facilities, but technical solutions possible)

(
Inadaptable (absence of accessibility facilities with no technical means of backfitting).

Possible functional recommendations:

(
modification and improvement of the premises and spaces (modification of commonly-used walkways and access points, adaptation of washroom facilities, etc.)

(
changes in the organization and location of certain rooms, etc.

Accessibility rating

A percentage value is used to rate the difficulty posed by any given obstacle, in order, for example, to assign priorities to the different works to be undertaken.

A rating of 100% signifies an area that is fully in conformity, whereas a rating of 0% refers to a part of a building which it would be impossible to make accessible without major structural alterations.

The following is an indicative scale:

(
From 100 to 70%: non-conformities requiring works involving no modification of either the partitioning or the structure of the building.


Examples: signposting, floor coverings, equipment, electricity, etc.

(
From 70 to 50%: non-conformities requiring modification of the partitioning, with possible light and uncomplicated modification of the building shell.


Examples: moving of fixed partitions, widening of doorways in partitions, levelling of a step, construction of a slope, etc.

(
From 50 to 0%: non-conformities requiring major alterations to the building structure.


Examples: installation of a lift, destruction of load-bearing elements, etc.

Summary sheets have been drawn up in order to evaluate the difficulties encountered at ITU by persons with disabilities, according to the nature of their disability or impairment. The sheets contain information regarding the extent to which each type of disability is concerned. In addition, each disability or impairment is analysed in detail by area of the building, with the accessibility rating being used to grade the difficulties currently encountered. A pre-assessment is made of the situation following the works.
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Annex C  
Documents considered at the joint meeting of Question 26/16 and Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF)

	2011 Documents (21 March 2011)

	Number
Document Title
Source
Doc 83
Agenda of the 5th JCA-AHF meeting (21 March 2011) 

JCA-AHF Co-Conveners

Doc 84​
Accessibility Work since the last TSAG meeting​
Director, Telecommunication Standardization Bureau​
Doc 85​
Concerns and Comments by the JCA-AHF Convener on: PP10 Resolution 175, Proposed "Accessibility" Focus Groups, ICT Museum and Accessible workspace for Persons with Disabilities​
JCA-AHF Convener​
Doc 86​
USA contribution to TSAG on accessibility and PP10 Resolution 175​
JCA-AHF Convener​
Doc 87​
EBU support for the establishment of an ITU focus group on accessibility​
TSB​
Doc 88​
Proposed enhancement to Amendment of E.123 on Emergency Contact Number Notation​
ITU-T Study Group 2 (Geneva, 9 - 18 November 2010)​
Doc 89​
JCA-AHF Study Groups representatives​
TSB​
Doc 90​
Report ITU-R BT.2207 "Accessibility to broadcasting services for persons with disabilities" (October 2010)​
TSB​
Doc 91​
2011 Action Plans​
JCA-AHF Convener​
Doc 92​
Proposal for creation of a Focus Group on audio-visual media accessibility​
JCA-AHF Convener​​
Doc 93​
ITU PP-10 Resolution 175 “Telecommunication/information and communication technology accessibility for persons with disabilities, including age-related disabilities”​
JCA-AHF Convener​​​
Doc 94​
Abstract and presentation of Mr. Lehmann’s Presentation in ITU-D Regional Development Forums for the Arab Region “NGN and Broadband, Opportunities and Challenges”, Cairo, Egypt, 13-15 December 2010​
JCA-AHF Convener​
Doc 95​
Request to FG Cloud on accessibility and cloud computing​
JCA-AHF Convener​
Doc 96​
Report on IGF 2011 Preparation and Improvements Meetings in February 2011​
JCA-AHF Convener​​
Doc 97​
Daisy report on their work after the Japan earthquake (March 2011)​
JCA-AHF Convener​​​
Doc 98​
Presentation on “Accessibility to ICTs and Standards for Persons with Disabilities”
at ITU-T seminar on “ITU-T Standardization and other key ITU Activities” 
(La Havana, Cuba, 8 – 9 February 2011)​
JCA-AHF Convener​​​​
Doc 99​
Extract from TSAG report to comment on the results of accessibility interventions - TD 247R1 "Draft Report of the TSAG meeting held in Geneva (8-11 February 2011)​
TSB​​
Doc 100​
Report of the ISO/IEC JTC1 SWG-A meeting (London, 1-4 March 2011)​
JCA-AHF Convener​
Doc 101​
Presentation on PP-10 Resolution 175 “Telecommunication/ICT accessibility for persons with disabilities, including age related disabilities”​
JCA-AHF Convener​
Doc 102​
Captions transcripts of JCA-AHF meeting of 21 March 2011​
TSB
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