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FG Cloud is requested to take account of the need to consider the following  accessibility points:

* The use of technologies is becoming an ever-increasing requirement for everyone. This includes people with disabilities and the increasing number of older people in our societies.

* Technology can be as sophisticated as one chooses, but it is vital that the interface be simple for the user. Also, different users have different preferences and require different sorts of functionality from the ICTs they use. A way is needed to make the interface between people and ICTs suit the user, not the other way round.

* Access by people with disabilities and older people must be business-based, not charity-based. To achieve this, the needs of these groups must be part of mainstream development. Incorporating these needs at design stage removes the need to retrofit later which is a very costly activity. Using Universal Design criteria is a method for achieving this.

* People with disabilities often gain access to ATs(Assistive Technologies) through their schooling or in their place of employment. What happens when they leave school at the end of the day or even at the end of their education? What happens when they leave work in the evening? The question of cost mentioned above becomes a major issue.
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* If a user could hold their personal preferences in the Cloud and mainstream technologies were able to recognise and apply them when they arrived at a device, this would mean that a user could always get an interface that suited their preferences. The user would hold these in profiles in the Cloud or on key drives. If held in the Cloud, they would be retrieved by holding something like a ring to the device and it would recognise what profile to retrieve.

* Public access points like a library or an information kiosk could rent the use of ATs from the Cloud as required. This would certainly be cheaper than purchasing and consistently updating rarely used ATs.  

* Currently, ATs are typically only translated into a relatively small number of languages. This restricts access for users in poorer countries even more. Another part of the NPII(National Public Inclusive Infrastructure) initiative is the ability for these technologies to be translated centrally rather than by each AT producer, thus making ATs more widely available.

* There are many barriers to be overcome. Cloud Computing in general faces questions such as data security, the initial cost of setting up information stores and the lack of international agreements to govern who is responsible for what. These are apart altogether from the issues raised by NPII. We need to be present when standards and international agreements are forged to ensure that our needs are taken into account. If not, our needs will be ignored until it is too late. We need to show that what benefits people with disabilities and older people benefits society in general.
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