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            What is, or does, Q.4/2 ?

		Full title:  "Human factors related issues for improvement of the quality of life through international telecommunications"

		Also known as: “the Human Factors Question of ITU-T"    (in SG 2)

		Mission: to improve the usability of all aspects of telecommunication services coming to the attention of the Q.4/2 Rapporteur Group participants – and others
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 And what is, or does, JCA-AHF ?

		Full title: Joint Coordination Activity on Accessibility and Human Factors

		Task: to coordinate and stimulate work in these two different, but related areas in (at least) all of ITU-T

		Managed by a convener, two co-conveners; one for Accessibility and one for Human factors (ergonomics), and the Accessibility coordination officer from WTSA/TSB
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     Some earlier Recommendations by       

                             Q.4/2

		E.121, ‘Pictograms, symbols and icons to assist users of the telephone service’: includes symbols for facilities and services that accommodate people with disabilities

		E.135, ‘Human factors aspects of public telecommunication terminals for people with disabilities'

		E.136, ‘Specification of a tactile identifier for use with telecommunication cards’

		E.138, ‘Human factors aspects of public telephones to improve their usability for older people’
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Future key challenges for               Q.4/2 and JCA-AHF

		In many cities, e.g. mine, the installation of fibre networks will lead to telemedicine systems with ‘home service stations’, HSSs, enabling older people to live longer in their own home, but with professional assistance if required

		Challenge: such an HSS ‘preferably’ should also be operable by older people with (severely) reduced hearing, eye sight or agility

		Solution: applicable Recommendations from ITU-T ?
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‘Basic’ key opportunity for  both Q.4/2 and JCA-AHF: combining ‘A’ with ‘HF’

		Experience has often shown that measures aimed at people with handicaps are also appreciated by everybody else – for instance, large letters in instructional texts 

		Or, serving other user categories as well: pillar boxes placed at reduced height can be used by wheelchair drivers as well as children
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Awareness raising, of e-Accessibility & e-Inclusion – needs, possibilities, and leverage from the aging society

		Standards are needed at various degrees of complexity and of detail in requirements 

		Larger sections of the population than now need to be informed about the existence of such standards

		The need for action to cope with the aging society might benefit people with disabilities as well 
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Research needs and possible synergy

		In many areas e-Accessibility & e-Inclusion require new research results 

		There is a lot of European Commission accessibility related activity in STFs, Specialist Task Forces of ETSI TC HF

		In principle ETSI is willing to share the results of this activity with ITU-T, to achieve global coverage

		Recently fruitful personal connections were established between TC HF and Q.4/2 as well as Q.26/16 















IN/ID - YYYY-MM-DD

Title / Titre – 

*

Personnel needs; possible solutions ?

		The number of Q.4/2 participants is very limited

		In particular, this applies to people having both human factors and accessibility expertise

		Maybe reports of this WSC Workshop attract such new experts

		But lack of funding is the main obstacle 
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                     Conclusions

		To accomplish true e-Accessibility and e-Inclusion is an important and in principle realistic venture

		But the complexity and difficulty of this venture should not be underestimated !

		Lack of manpower, time and money threaten to delay success in this area 

		However, cooperation with the ETSI Technical Committee Human Factors promises to alleviate such problems
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