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The World Telecommunication Development Conference (Hyderabad, 2010),

recalling

Resolution 17 (Rev. Doha, 2006) of the World Telecommunication Development Conference,

considering

a) that telecommunications/information and communication technologies (ICTs) continue to

be one of the most vital elements for the growth of national economies and protection of the

environment;

b) that the existence, at the national, regional, interregional and global levels, of coherent

telecommunication networks and services for the development of national economies is a very

important element in improving the social, economic and financial situation of Member States;

c) the need to coordinate and harmonize efforts to develop telecommunication infrastructure at

the national, regional, interregional and global levels;

d) the vital importance of telecommunication development initiatives endorsed by all regional

development conferences, and by the preparatory meetings preceding this conference;

e) that there is a lack of funding from the United Nations Development Programme (UNDP)

and other international financial institutions, impeding the implementation of such initiatives;

f) the satisfactory and encouraging results achieved by activities of this kind, which have

helped in the creation of cooperation and telecommunication networks;

g) that developing countries2 are increasingly experiencing the need for knowledge of

fast-developing technologies and the associated policy and strategic issues;

h) that, given the resources at their disposal, it is an important task to meet the requirements

cited in considering g) above,

noting

that the ITU Telecommunication Development Sector (ITU-D) centres of excellence training

schemes significantly assist the developing countries with knowledge-based requirements,

resolves

1 that the Telecommunication Development Bureau (BDT) should identify possible ways and

means of implementing regionally approved initiatives at the national, regional, interregional and

global levels, making the utmost use of available BDT resources, its annual budget and surplus

income from ITU-TELECOM exhibitions, in particular by means of equitable budget allotments for

each region identified in the annexes to this resolution;

____________________

1 An initiative shall take the form of an all-embracing heading under which a number of projects

can be included, leaving it to each region to define these.

2 These include the least developed countries, small island developing states, landlocked

developing countries and countries with economies in transition.

2 that BDT continue to actively assist the developing countries in elaborating and

implementing the initiatives, approved by them as regions, that are attached as annexes to this

resolution;

3 that Member States should consider contributing in kind and/or in cash to the budget

foreseen for implementation of the aforesaid initiatives and the realization of other projects foreseen

within the framework of those initiatives at the national, regional, interregional and global levels;

4 that BDT continue to conclude partnerships with Member States, ITU-D Sector Members,

financial institutions and international organizations in order to sponsor implementation activities

for those initiatives;

5 that BDT should assist in the implementation of these initiatives at the national, regional,

interregional and global levels, integrating as far as possible those initiatives that have the same

content or objectives, taking into consideration the Hyderabad Action Plan;

6 that BDT shall compile all the experiences accumulated during the implementation of

regional initiatives in each region, and make it available to other regions as part of the portal for

project implementation, in the six official languages of the Union,

appeals

to international financial organizations/agencies, equipment suppliers and operators/service

providers to contribute, fully or partially, to financing these regionally approved initiatives,

instructs the Director of the Telecommunication Development Bureau

to take all necessary measures for promoting and implementing these regionally approved initiatives

at the national, regional, interregional and global levels, and in particular the similar initiatives

agreed at international level, such as the "Connect a School, Connect a Community" broadband

initiative and similar initiatives.

ANNEX 1

AFRICA REGIONAL INITIATIVES

The Africa regional initiatives are intended to address specific telecommunication/information and

communication technology (ICT) priority areas, through partnerships and resource mobilization to

implement small-, medium- and large-scale projects. Under each regional initiative, projects will be

developed and implemented to meet the region's needs.

1 Human and institutional capacity building

Objective: To provide stakeholders in Africa, on a sustainable basis, with human resources and

skills needed for harmonious development of the telecommunication/ICT sector.

Expected results

1) Enhanced skills and human capacity in the design and development of

telecommunication/ICT strategies

2) Increased local expertise through cooperation between countries

3) Increased access to training resources, including training manuals, for all stakeholders in

the African telecommunication/ICT sector

4) Promotion of technical cooperation between telecommunication/ICT training institutions in

regard to capacity and resources

5) Increased availability of public access to knowledge, in particular by raising public and

consumer awareness

6) Forums for exchanging and sharing information between the various groups having a stake

in the telecommunication/ICT sector in Africa, in particular young people, women and

persons with disabilities

7) Enhanced human capacity building on legal aspects in order to address security and trust in

the use of telecommunications/ICTs, particularity where cybercrime is concerned

8) Greater availability, development and usage of local content and languages, and

corresponding webpage development

9) Improved specialized skills development to meet the ICT needs of persons with disabilities

in order to promote ICT usage, particularly in regard to Internet applications.

2 Strengthening and harmonizing policy and regulatory frameworks for

integration of African telecommunication/ICT markets

Objective: To facilitate and promote the reform of Africa's national telecommunication/ICT sectors

and facilitate the implementation of telecommunication/ICT strategies in order to achieve

subregional and regional integration of telecommunication/ICT infrastructure, services and markets.

Expected results

1) Implementation of the reference framework for harmonization of telecommunication/ICT

regulatory policies in Africa

2) Development of competitive African telecommunication/ICT markets

3) Harmonized technical standards to provide increased connectivity of networks and services

4) Establishment of a harmonized policy to reduce the level of intra-continental traffic routed

by extra-continental transit centres

5) Development of a harmonized strategy for universal access, taking into account the special

needs of young people, women, persons with disabilities and indigenous peoples

6) Development of a harmonized strategy to strengthen information security and combat

spamming and cybercrime

7) Increased investment

8) Development of high-quality and affordable telecommunication/ICT services.

3 Development of a broadband infrastructure and achievement of regional

interconnectivity and universal access

Objective: To assist ITU Member States in the development of backbone broadband infrastructure

and access thereto in urban and rural areas, with particular emphasis on subregional and continental

interconnection.

Expected results

1) National telecommunication/ICT master plans to meet the requirements of developing

countries

2) Improved broadband backbone infrastructure and access to affordable

telecommunication/ICT services in urban and rural areas

3) Guidelines on rural connectivity, including policy, appropriate technologies and powersupply

issues, and best practices

4) Enhanced human capacities in the area of broadband communication networks

5) Interconnection of countries by means of high-capacity links, including access to undersea

cables by landlocked countries, as part of the follow-up to the Connect Africa summit.

4 Introduction of new digital broadcasting technologies

Objective: To assist ITU Member States in making a smooth transition from analogue to digital

broadcasting in order to take advantage of the digital dividend.

Expected results

1) Comprehensive guidelines on the transition from analogue to digital broadcasting

2) Policy and regulatory frameworks for digital terrestrial broadcasting, including mobile

television

3) Digital broadcasting master plans for the transition from analogue to digital broadcasting,

including mobile TV and IPTV

4) Provision of assistance in the field of interactive multimedia services to broadcasters in the

Africa region

5) Enhanced human resources skills in the area of digital broadcasting technologies

6) Appropriate mechanisms for conversion from analogue to digital archives.

5 Implementation of the recommendations of the Connect Africa summit

Objective: To follow up on implementation of the outcomes of the Connect Africa summit through

coordination among all of the summit's stakeholders.

Expected results

1) Collection and dissemination of information on the regional, subregional and national

connectivity projects included in countries' development plans

2) Development of a roadmap for implementation of the summit's outcomes, in coordination

with subregional organizations

3) Coordination of regional and subregional connectivity projects

4) Facilitating partnerships in the implementation of African common infrastructure projects

5) Establishment of an efficient and flexible system for disseminating information on

implementation of the Connect Africa summit outcomes

6) Integration of telecommunications/ICTs in all sectors of activity and in national priority

programmes

7) Availability of African content that is tailored in particular to the rural context and

disadvantaged population segments.

ANNEX 2

AMERICAS REGIONAL INITIATIVES

The Americas regional initiatives are intended to address specific telecommunication/information

and communication technology (ICT) priority areas, through partnerships and resource mobilization

to implement small-, medium- and large-scale projects. Under each regional initiative, projects will

be developed and implemented to meet the region's needs.

1 Emergency communications

Objective: To provide assistance to Member States at all phases of disaster management,

i.e. disaster preparedness including early warning, disaster response/relief, and rehabilitation of

telecommunication networks.

Expected results

1) Identification of suitable technologies to be used for emergency communications

2) Creation of common databases to share information on emergency communications

3) Design of national and subregional emergency communication plans and early-warning

systems, taking into account the impact of climate change

4) Development of appropriate policy, regulatory and legislative frameworks on emergency

communications at national and regional level

5) Increased human capacity skills on emergency communications.

2 Digital broadcasting

Objective: To assist ITU Member States in making a smooth transition from analogue to digital

broadcasting.

Expected results

1) Policy and regulatory frameworks for digital terrestrial broadcasting, including mobile

television

2) Digital broadcasting master plans for the transition from analogue to digital broadcasting,

including mobile TV and IPTV

3) Appropriate mechanisms for conversion from analogue to digital archives

4) Provision of assistance in the field of interactive multimedia services to broadcasters in the

Americas region

5) Enhanced human resources skills in the area of digital broadcasting technologies

6) Comprehensive guidelines on the transition from analogue to digital broadcasting

7) Creation of the compendium of public policies on the transition to digital terrestrial radio

and television.

3 Broadband access and uptake in urban and rural areas

Objective: To assist Member States in the development of broadband access in urban and rural

areas.

Expected results

1) National ICT master plan to meet the requirements of developing countries

2) Improved broadband infrastructure and access to affordable ICT services in urban and rural

areas

3) Promotion of access to ICTs in public social service institutions such as educational

centres, health centres and social rehabilitation centres, and of the use of ICTs by the

population to access these social services

4) Development of ICT applications that address local needs

5) Enhanced human resources skills in the area of broadband communication networks

6) Support to non-profit cooperatives that provide services in underserved rural and suburban

areas

7) Provision of used computers to educational institutions in rural areas.

4 Reduction of Internet access costs

Objective: To assist Member States in identifying ways and means to reduce the cost of Internet

access and interconnection.

Expected results

1) Study of the policy and regulatory aspects of Internet exchange points (IXPs)

2) Establishment of national and regional IXPs

3) Promotion of cooperation and regulatory information sharing.

5 Human capacity building on ICTs, with emphasis on persons with

disabilities and people living in rural and deprived urban areas

Objective: To provide, on a sustainable basis, training programmes on ICTs addressing the

particular needs of persons with disabilities and people living in rural and deprived urban areas.

Expected results

1) Human capacity building programmes especially tailored for the needs of persons with

disabilities and people living in rural/remote areas

2) Identification of training centres to deliver the programmes at the community level

3) Promotion of technical cooperation between telecommunication/ICT training institutions in

regard to capacity building and resources for sustainable delivery of the special

programmes

4) Increased availability of public access to knowledge for people with special needs.
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ANNEX 3

ARAB STATES REGIONAL INITIATIVES

The Arab States regional initiatives are intended to address specific telecommunication/information

and communication technology (ICT) priority areas, through partnerships and resource mobilization

to implement small-, medium- and large-scale projects. Under each regional initiative, projects will

be developed and implemented to meet the region's needs.

1 Broadband access network

Objective: To assist Member States in the implementation and development of broadband access

networks in urban and rural areas.

Expected results

1) Establishment of national and regional strategic plans and work programmes for the

telecommunication/ICT sector to meet the needs of the Arab countries in this field

2) Improved broadband network infrastructure for the provision of good-quality and

affordable telecommunication/ICT services in urban and rural areas, including migration to

next-generation networks (NGNs)

3) Development of ICT applications that can support multilingualism and address local needs

4) Development of human resources to address regulatory, technical and economic issues

related to broadband communication networks, NGNs and migration to NGN.

2 Digital broadcasting

Objective: To assist ITU Member States in making the gradual transition from analogue to digital

broadcasting so that they may enjoy the benefits of digital broadcasting technologies, particularly

visual broadcasting via mobile equipment.

Expected results

1) Harnessing the benefits of digital broadcasting applications in the Arab region

2) Establishment of the requisite regulatory policies and frameworks

3) Support to parties concerned in the field of interactive multimedia services and applications

in the Arab region

4) Human resources development.

3 Open-source software

Objective: To develop free software, open-source software and proprietary software to ensure

software availability for small and medium-sized enterprises (SMEs), in the Arab region, consistent

with WSIS outcomes.

Expected results

1) Establishment of software support centres for the above-mentioned software in the Arab

region

2) Determination of best practices in respect of open-source software and its applications, and

alternative software development methodologies

3) Development of plans and measures for cooperation and coordination among open-source

software support centres.

4 Arabic digital content

Objective: To contribute to the development of Arabic digital content.

Expected results

1) Support for studies on the use of Arabic domain names

2) Development of sites that provide Arabic content with a view to promoting economic and

social development of the Arab region

3) Promoting digitization and accessibility of the Arab cultural heritage

4) Appropriate mechanisms for conversion from analogue to digital archives.

5 Cybersecurity

Objective: To enhance coordination in building confidence in the use of ICTs within the Arab

region.

Expected results

1) Coordination for the formulation of national and regional regulatory policies and

frameworks to combat cybercrime in the Arab region

2) Encouragement for the establishment of national CIRTs in the Arab region, and optimal

coordination between them

3) Support to CIRTs in the Arab region through the provision of expertise and studies in this

field

4) Ensuring the protection of Arab children and youth from harmful and abusive content on

the Internet.

ANNEX 4

ASIA-PACIFIC REGIONAL INITIATIVES

The Asia-Pacific regional initiatives are intended to address specific

telecommunication/information and communication technology (ICT) priority areas, through

partnerships and resource mobilization to implement small-, medium- and large-scale projects.

Under each regional initiative, projects will be developed and implemented to meet the region's

needs.

1 Unique ICT needs of least developed countries (LDCs), small island

developing States (SIDS) and landlocked developing countries (LLDCs)

Objective: To provide special assistance to LDCs, SIDS and LLDCs in order to meet their priority

ICT requirements.

Expected results

1) Improved infrastructure and enhanced access to affordable ICT services

2) Improved enabling environment to facilitate the ICT development

3) Appropriate national, subregional and regional frameworks for cybersecurity

4) Enhanced skills of relevant human resources.

2 Emergency telecommunications

Objective: To provide assistance to Member States at all phases of disaster management,

i.e. disaster preparedness including early warning, disaster response/relief, and rehabilitation of

telecommunication networks.

Expected results

1) Identification of suitable technologies to be used for emergency communications

2) Creation of common databases to share information on emergency communications

3) Design of national and subregional emergency communication plans taking into account the

impact of climate change

4) Development of appropriate policy, regulatory and legislative frameworks on emergency

communications at national and regional level

5) Availability of dedicated set of equipment for emergency radio communication in the

Asia-Pacific region

6) Enhancing the skills of relevant human resources

7) Encouraging Member States to ratify the Tampere Convention.

3 Digital broadcasting

Objective: To assist ITU Member States in making a smooth transition from analogue to digital

broadcasting.

Expected results

1) Policy and regulatory frameworks for digital terrestrial broadcasting, including mobile

television and spectrum refarming due to the digital dividend
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2) Digital broadcasting master plans for transition from analogue to digital broadcasting,

including mobile TV and IPTV

3) Appropriate mechanisms for conversion from analogue to digital archives and mechanisms

for sharing of content

4) Provision of assistance in the field of interactive multimedia services to broadcasters in the

Asia-Pacific region

5) Enhanced skills of relevant human resources in the area of digital broadcasting technologies

6) Comprehensive guidelines on the transition from analogue to digital broadcasting

7) Facilitating the availability of universal radio receivers at affordable prices.

4 Broadband access and uptake in urban and rural areas

Objective: To assist Member States in the development of broadband access in urban and rural

areas.

Expected results

1) National broadband policies to meet the requirements of developing countries

2) Improved broadband infrastructure and access to affordable ICT services in urban and rural

areas, including remote and hilly terrains as well as remote islands

3) Development of ICT applications that can support multilingualism and address local needs

4) Enhanced skills in the area of broadband communication networks for the relevant human

resources

5) Implementation of solutions providing cost-effective broadband infrastructure, addressing

the deployment and operational challenges in rural and remote areas, including remote

islands.

5 Telecommunication/ICT policy and regulation in the Asia-Pacific region

Objective: To assist Member States in developing of appropriate policy and regulatory

frameworks, enhancing skills, increasing information sharing and strengthening regulatory

cooperation.

Expected results

1) Development of appropriate policy, regulatory and legislative frameworks, including

convergence aspects, to improve ICT penetration

2) Enhancing the skills of relevant human resources

3) Promotion of regulatory cooperation and information sharing.

ANNEX 5

CIS REGIONAL INITIATIVES

The CIS regional initiatives are intended to address specific telecommunication/information and

communication technology (ICT) priority areas, through partnerships and resource mobilization to

implement small-, medium- and large-scale projects. Under each regional initiative, projects will be

developed and implemented to meet the region's needs.

1 Groundwork for the setting-up and holding of electronic meetings

Objective: In the interests of ensuring the broadest participation of CIS country representatives in

events held within the framework of ITU activities, to establish a network, through the ITU area

office for the CIS countries, for the holding of electronic meetings (videoconferences).

Expected results

1) Establishment of a network, through the ITU area office, for the holding of electronic

meetings (videoconferences) between administrations in the Regional Commonwealth in

the field of Communications (RCC), as a trial area for the holding of such meetings

2) Development of recommendations to be used as the basis for studying, within the context of

the trial area, all of the issues involved in the holding of such meetings in the RCC member

countries

3) Putting the experience acquired into use in the context of official ITU meetings, thereby

considerably boosting the number of participants and their ability to make an active

contribution, while reducing the financial burden on administrations and Sector Members.

2 Assistance in the transition from analogue to digital broadcasting

Objective: To assist the RCC member countries and neighbouring countries in the development

and application of agreed solutions, both between RCC countries and with other, neighbouring

countries, for the transition from analogue to digital broadcasting, having regard to national plans

for the implementation of digital broadcasting, including in border areas between countries of

Regions 1 and 3, for completion by 2015.

To develop a model with technical and organizational solutions for the establishment of fullyfunctional

interactive multimedia applications in digital terrestrial broadcasting, tailored to the

objective constraints that exist in developing countries.

Expected results

1) Implementation of the GE06 Agreement on terrestrial digital broadcasting for the

administrations of the RCC member countries

2) Introduction of interactive multimedia applications in terrestrial digital broadcasting,

including the creation of easily-accessible social, educational, medical or other networks for

achieving national goals

3) Development of human resources in the field of digital broadcasting technologies.

3 Establishment of an ITU virtual laboratory for the remote testing of

equipment and of new technologies and services, in the interests of

achieving the aims of Resolution 76 (Johannesburg, 2008) of WTSA-08

and populating a unified ITU database

Objective: To create a universal instrument for the remote testing of equipment and of new

technologies and services, using technology-intensive telecommunication and measurement

equipment centred on the International Telecommunication Testing Centre (Resolution 17 (Rev.

Doha, 2006) of WTDC-06), for the purpose of populating a unified ITU database and conducting

testing in the interests, first and foremost, of the developing countries and of training developingcountry

specialists in testing approaches and technologies.

Expected results

1) Provision of fully-functional testing of equipment and of new technologies and services

with minimal developing-country operator outlay on testing and with very rapid delivery of

results

2) Satisfaction of developing-country telecommunication operator requirements for preoperational

testing of equipment, technologies and services prior to the implementation of

telecommunication equipment in the region's existing networks

3) Possible use of the virtual laboratory as an essential means of reducing developing-country

operators' outlay on testing and on sending their experts to specialized test platforms

4) Population of ITU's existing database on testing through the conduct, at the request of

developing countries, of tests on equipment, new technologies and services for conformity

with international standards and for compatibility.

4 Provision of a stable electric power supply for telecommunication/ICT

facilities in rural and remote areas

Objective: To identify effective means of supplying electric power for telecommunication/ICT

infrastructure facilities in rural and remote areas using alternative energy sources (solar, wind, etc.).

Expected results

1) Development and implementation of a pilot project for an electric power-supply system for

telecommunication/ICT facilities in rural areas based on alternative (solar, wind, etc.)

energy sources

2) Development of recommendations on the use and application of alternative (solar, wind,

etc.) energy sources for telecommunication/ICT facilities within the region.

5 Development of recommendations and creation of a pilot segment of a

telecommunication/ICT system to support secure remote retail payments

and the management of bank accounts using wireless communication

networks

Objective: To generalize the best advances made in the field of mobile payment systems, analyse

security aspects, develop recommendations for the establishment of such systems and implement an

operational pilot project, the results of which may be used as recommendations, including for

developing countries.

Expected results

1) Pilot segment of a telecommunication/ICT system to support secure remote retail payments

and the management of bank accounts using wireless communication networks

2) Definition of the tasks to be performed and the main requirements to be met by a mobile

payment system, and development of recommendations.

ANNEX 6

EUROPEAN REGIONAL INITIATIVES

The European regional initiatives are intended to address specific telecommunication/information

and communication technology (ICT) priority areas through partnerships and resource mobilization

to implement small-, medium- and large-scale projects. Under each regional initiative, projects will

be developed and implemented to meet the region's needs.

1 E-accessibility in Central and Eastern Europe (Internet and digital

television) for blind people and people with visual impairment problems

Objective: To provide assistance to Member States in order to offer e-accessibility (including

Internet and information access) for blind people and people with visual impairment problems.

Expected results

1) Creation of national and regional specialized libraries/databases in order to provide

large-scale access via Internet for blind people and people with visual impairment problems

2) Establishment of relevant facilities (hardware and software) and implementation of training

for users and instructors

3) Promoting and fostering widespread adoption of access services via digital television.

2 Digital broadcasting

Objective: To assist ITU Member States in Central and Eastern Europe in making a smooth

transition from analogue to digital broadcasting, taking into account the GE06 Agreement on digital

terrestrial broadcasting as well as the work undertaken by relevant European regional organizations

and entities, to avoid duplication of effort.

Expected results

1) Overview of policy and regulatory frameworks for digital terrestrial broadcasting, including

mobile television

2) Appropriate mechanisms for conversion from analogue to digital archives

3) Provision of assistance in the deployment of interactive multimedia services and

applications

4) Sharing the experiences gained through the implementation of this initiative with

broadcasters and service providers within and outside the region.

3 ICT applications, including e-health

Objective: To share best practices in the implementation of e-applications, including e-health.

Expected results

1) Faster and easier storage of, transmission of and access to medical data and health-related

information for healthcare providers and professionals, citizens/patients, academics,

researchers, policy-makers and others

2) Capacity building and improved delivery of healthcare services, particularly in rural and

remote areas

3) Reduction of operational and administrative costs in implementing healthcare services.

WTDC-10, through the adoption of Resolution 17 (Rev. Hyderabad, 2010), called upon BDT

identify possible ways and means of implementing regionally approved initiatives at the national,

regional, interregional and global levels, making the utmost use of available BDT resources, its

annual budget and surplus income from ITU-TELECOM exhibitions, in particular by means of

equitable budget allotments for each region.
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