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>> I'm just going to check and see if people are online.

And if they would introduce themselves, please?


(Beep).


>>ANDREA SAKS:  Can you hear me online, please.

Is this Christopher Jones.


>> It's Christopher here.


>>ANDREA SAKS:  Thank you.

And is Bill Petchi there?


>> How are you.


>>ANDREA SAKS:  I am fine, Christopher, thank you.

Is anyone else on the line?


>> It's Paul Barrett with SG12 I'm struggling with go-to meeting at the moment.


>>ANDREA SAKS:  We have a little bit of a delay, Paul because we're waiting for Floris Van Nes to come and introduce me.

I'm just setting up the technical bit.

And then we'll start.


>> The go-to meeting is (inaudible).


>>ANDREA SAKS:  Okay.


(Beep).


>>ANDREA SAKS:  I can see Bill Petchi on the line.

Is he there.


>>BILL PETCHI:  He certainly is.


>>ANDREA SAKS:  That's great.

Just hang on just one minute, please.


>>FLORIS VAN NES:  Ladies and gentlemen, welcome to this very special meeting of Question 4/2.

We have this afternoon first to deal with -- we are happy to be able to have the first Joint Coordination Activity on Accessibility and Human Factors meeting here.

Ms. Andrea Saks, who is the convener of this JCA-AHF is now going to take the floor.

And we'll start to present the meeting, including its agenda.

Mrs. Saks please go ahead.


>>ANDREA SAKS:  Thank you that was Floris Van Nes our good wonderful acting rapporteur for Question 4 what I would like to do for those of you who speak because we have captioning as you can see both on the web and on the screen, which is stage right, we need you to identify your name until the captioner can recognize your voice which they are very good at doing.

And if you would just state who you are when you are going to speak when you're recognized, that would help us tremendously.

Also, there is about a one-minute delay on the call.

So we have to kind of speak more distinctly and slowly and allow a pause.

And I'm probably going too fast.

But those are just little pointers that I wanted all of you to be aware of.

I would like to start the meeting with Document 1, which is on the screen.

And to seek approval of the agenda.

And before we do that, I need to say that I'm going to -- the documents are not all going to be presented in the order that I have got them here.

Document 12, which is the liaison, will be going into the section on 4.

So some of the liaisons are in front on the earlier numbers.

But document 12 will be a document that will be handled in Section 4.

Okay.

Has everybody looked at the agenda?

have we scrolled down?

Can we scroll down just so everybody can look at it with the documents for the meeting?

And we'll take them one at a time.

So if I have approval for the agenda, I'll continue.

Okay.

Seeing no objection, we'll carry on.

Now, the documents are located as No. 3, the documents are located.

And I didn't welcome you all.

I'm terribly sorry.

I'm welcoming you all a little bit retrospectively.

I'm very delighted to be able to do this.

Okay.

We just did 1.

Anyhow we'll go back to Section 3.

They are located on the web site on the screen.

And we do have them on the screen here.

And on webinex for those of you who wish to look at that way.

So I'm going to start, if I can, if there are no questions about that, I'm going to move onto the liaison statement with a brief explanation of why the convener is sending out liaison statements without having had a meeting in the beginning when we were formed, we were formed just really before one of the study periods ended and having a meeting without members was a little difficult.

So it was just myself and Floris Van Nes who was a vice convener and William Jolley will who probably will join us from Australia shortly is another vice convener and a few people who participate in Questions 26 which is accessibility in SG16 and a few other counselors.

It was really too small to hold a meeting.

Once we were able to get going and with the advent of the WTSA and Resolution 70, we were able to get many more members and we decided to wait until study group 2 to be able to do a meeting that would actually be meaningful and have people who could participate and who were actively involved in Accessibility and Human Factors.

And for those of you who aren't totally aware of what a JCA is, it's facility is to coordinate activities between the two questions and I'll go into more detail about how it's activities have been extended by the Resolution 70 later in the meeting.

So here we go the first liaison statement was sent out for this period was sent out to the Study Groups by myself and it retrospectively should be approved and it's already been done and we have results to explain pretty much what I said.

And that we were inviting Study Group chairmen and vice chairmen to join the JCA but to join a person responsible within the Study Group to join the JCA and watch for accessibility features as they were either not there or as they were added and to contribute to the work of the JCA which in fact shares information.

JCA can't do a distribution.

But it can help share information between the different Study Groups and also because of the Resolution 70, which is the telecommunications information technology for persons with disabilities can now share across the border with ITU-D.

And ITU-R.

So we have gotten responses for that.

If you would like to look at that, though, and approve the fact that I actually did that.

And oops, I've lost my screen.

Oh, it doesn't matter.

Just move it.

Okay.

Thank you.

If you look at Annex 1 briefly, you will see the section which gives the mandate for us to actually begin to do this work as part of the JCA.

And one of the other main points was that it was to encourage Study Group chairmen to emphasize the use of the accessibility checklist which is for standards writers and it's a total of five pages to enable accessibility to be included in standard writing at the beginning of writing a standard rather than having to do the refit after the fact.

So to assist them in that endeavor.

And also the ITU F 70 this service description for guidelines for persons with disabilities to have access to telecommunication.

It's not as big as some of the other documents that are out there advising you what to do.

And it was felt that that would refer to some of the documents as specific -- as specific questions came out so it wouldn't discourage people who were engineers to make standards from not bothering to look at some of these huge tones.

It condensed it down into something more reasonable.

On the screen is Resolution 70.

Which I don't know that we want right this second.

But I'll go back to the liaison on Document 2.

I'll come back to that in a second.

So if I have your retrospective approval on the fact that I sent this liaison because the study periods were starting.

Because the convener can do it as the convener.

But if the convener asks the group to approve it, then it becomes something that the JCA concurs with.

So if I have your approval to accept this liaison as complete and it's all right with the group, I would like to do that.

Do I have your agreement?

Thank you.

Okay.

Now we'll proceed to the replies from this.

Which is document 3.

Document 3 was from Study Group 9.

Now, it will be no surprise that my name is there because I did most of the work within Study Group 9, the system.

And I said as a temporary measure I would be the link for them.

They are so used to working with me.

But it had to be a temporary link because being the convener JCA I really shouldn't do that.

It should be somebody independent.

But this is a temporary measure.

And they have accepted the fact that in the next meeting they will have to find an engineer or somebody who is actually doing the work in Study Group 9 for everyone's information deals with cable television set top boxes and IPTV to some extent in conjunction with Study Group 16.

So that was their reply.

So I ended up being that person.

So then we had one from Study Group 11.

And the person appointed there was Mr. Kararu Kioshi he's the vice chair of Study Group 11 and he has agreed to be the contact to the JCA for accessibility.

So we have a response from Study Group 11.

We have had a response from Study Group 13.

And Dr. Leo Lehman who is actually in the room has agreed to be the accessibility representative to the JCA from Study Group 13.

We also got a response from Study Group 12.

Which is the document that I said was out of sync with the list.

And that's Document 12.

That's kind of apropos.

And we have Paul Barrett on the line who is the representative for accessibility to the JCA along with the Chairman, Mr. Chuck Dvorak.

They also did something rather different.

They actually made a statement about accessibility.

And what they proposed to technically do regarding accessibility.

And I would like that -- am I going too fast for you, Alexandra.

Hang on, Alexandra, by the way, I would like to introduce who is our secretariate who is a genius who is following and taking care of the documents.

Okay.

There we have it.

I would like to just take some time to go through the text of this.

The if we can go down to the statement that they had.

It's not that one?

It's No. 9.

Thank you.

Thank you.

Okay.

No. 12 was -- okay.

Sorry.

Wrong document.

Would everyone go, please, to No. 9.

No. 9 is the document, the liaison from Study Group 12 who has in fact given us a statement regarding accessibility in human factors.

And they are going to make this statement hopefully available soon on their web site.

So that everybody in Study Group 12 can see that Study Group 12 recognizes Resolution 70.

And the importance of universal design.

Universal design is the technique employed by people when designing any kind of service or any kind of product from the beginning.

So everybody can use it.

And it solves the problem of extensive retrofit later.

Study Group 12 which is quality of service and quality of experience has in the past worked with Question 26, which is the accessibility question.

In Study Group 16 on many different aspects of voice and sound Codex.

And text Codex there is one considered a Codex it's P 140 and video perception and they have actually mentioned this specifically.

That they will be looking at this in regard to accessibility in their statement.

So we're very grateful to Study Group 12 for acknowledging this work and continuing with this work.

And we hope that this will set a precedent for all Study Groups to make a statement as to how they can help make the future for telecommunication and ICTs to be accessible in standardization wherefore persons with disabilities in accordance also with the UN convention on the Rights of Persons with Disabilities.

So that covers I believe the liaison with the exception of No. 12.

Which was actually an old liaison.

I'll go back to that just to explain.

Okay.

Liaison No. 12.

I got this one mixed up with the 12.

Because it had 12 on it.

I can be slightly dyslexic at times.

This is another liaison that we have to approve retrospectively.

While I was here I was pulled into an ITU-D meeting of Question 11.

We were discussing digital television.

And this is what the JCA in fact does is that it gives information.

It doesn't tell the question what to do.

But it gives information.

And it was brought to my attention that there wasn't any work done in this particular question regarding accessibility to the possible deployment of digital TV, how to deal with it for the developing countries so I quickly got together a liaison which dealt with Study Group 13 recommendation that has gone through the TAP process Y 19.01 for ITB requirements for the support of IPTV services.

Which has within it a -- I think every single thing we could think of that would be recommended for persons with disabilities, including captioning.

Most people do know about captioning for television.

But what they don't consider perhaps unless they are familiar with certain disabilities because other bits and pieces.

Like a personal video recorder has to be able to be set by the person with disabilities.

And also has to remain in that setting until it is changed to have the facilities or the accessibility features for that person.

It's no good if somebody has a physical disability and can't set the parameters.

And every time you turn off the television or video or however you're displaying this you lose the capabilities to retrieve the accessibility features that you need.

That's one of the more unusual ones, but rather than go through all of that, that document will be available to everyone because we are going to hopefully resend this with your permission.

Because other questions and ITU-D requested that it be given to them, as well.

But this document was attached to them.

And the unique point about this document is that at the back of it there's an appendix.

The accessibility features were mainstreamed into the regular part of the document.

Into the metadata section.

Into the captioning section as well as in the public service section.

But the appendix actually documents where to find these particular features.

Because some features are not easily recognizable as accessibility features.

Therefore if a regulator or an implementer wished to know if he was meeting requirements as set forth by regulation in his or her country, he would be able to identify them.



So I need, first of all, retrospective approval of this document.

So as the convener because I sent it which I'm allowed to do by the mandate.

But I would prefer that the JCA of course recognize it as coming from the JCA.



The actual standards was attached to this document.

Do I have the room's approval on this?

Well that's good.

It also has to be resent again for the next Study Group meeting of ITU-D, both Study Group 1 and 2.

At the request of certain rapporteurs who deal with certain other questions.

One of them is in Study Group 2  Question 9 which deals with the communication of ITU standard -- ITU-T standardization to the sector Question 18 I believe deals with broadband and they wanted it, as well.  And also very specially in Study Group 1, Question 20 is the accessibility question for the D sector in that two study groups.

So with permission, I would like to resubmit that along with the document including those other two -- other three questions and repeat the inclusion of specifically Question 11.

Unless someone has an idea they think it should go to everyone.

But those are the three questions that asked for it in addition to Question 11.

Do I have any comments on this?

I'm assuming that I have your permission to resend this liaison from the JCA not just from the convener, to those questions that I have just mentioned.

Thank you.

Okay.

Now, does anyone have any questions regarding the liaisons before I carry on?

Oh, we've got a question.

Study Group 16.

Thank you.

I've missed out on two liaisons.  Document 6.

Thank you; thank you.

She's a genius.

I told you.

Alexandra is a genius.

She keeps me on track.

I'm sorry; I skipped another liaison.

Document 6 is a liaison to Question 4 and Question 20.

A possible access event and joint meeting.

The liaison deals with the fact that the attendants in -- attendance in Question 26 has diminished and people are finding it either not necessary or not -- there's nothing happening that applies to what they are doing.

Or they are just not aware of it.

Or they don't think it's -- it's just accessibility is for the other guy.

Which is unfortunately I think out of sight out of mind unless you have direct links I think that's true of all of us.

I just am guilty of this, also.

As I learned a great deal from William Jolley who is from the Australian administration who is totally blind.

Who visited Study Group 2 last time.

And I learned a great deal from him about my own verbal prejudice in not being conscious of blindness by saying:  Well, I'll see you later.

I mean it's just a consciousness thing I think on the most part.

So it was decided in Question 26 to have a joint event including the other accessibility human factors questions.

Question 4 is human factors in Study Group 2 which Floris is the rapporteur.

And Question 26 is the accessibility question in Study Group 16.

One of the things I might like to do at this point since we have the benefit of Bill Petchi on line who is the rapporteur, I would like to be able to -- with your permission to allow Bill to say a few words, Bill, would you be willing to do that.


>>BILL PETCHI:  Yes, of course.


>>ANDREA SAKS:  Thank you, Bill.

I think I'm turning it over to Bill Petchi who is the rapporteur of Question 26.

It is his liaison to further explain.

Carry on, Bill.


>>BILL PETCHI:  Thank you, madam Chairman.

Yes, we sent this liaison because we had -- as Andrea said we had found that the attendance at the Question 26 meetings was not as high as we had hoped.

And we were trying to find some way of increasing it.

We thought what we might do would be to have an accessibility event probably linked to the Study Group 16 meeting in October.

And the idea of doing that was to invite a lot of people who we felt were interested in accessibility.

And then see if we could persuade them to take part in the work.

I think this would benefit not only Question 26 but all the other questions in the ITU that are involved in Accessibility and Human Factors.

So our thinking went on then to say:  Well, why don't we have a joint meeting of the other questions at about the same time?

I don't know whether this will happen.

But I think the accessibility event will happen.

We now have some dates for that.

Which are the Thursday and Friday before the Study Group 16 meeting.

I forget the dates offhand.

But I'm sure Alexandra will tell us.

So we're looking --


>>ANDREA SAKS:  I can just quickly tell you it is the 22nd, Thursday and the 23rd, Friday of November.

October.

Sorry.

I did that so well.

Okay.

22, 23 of October.

Carry on, Bill.


>>BILL PETCHI:  Well, there's nothing much else to say.

Except I would encourage people to attend this accessibility event in October.

And also if you feel inclined to have a presentation.

We haven't fully yet worked out the themes of the event.

But certainly one of them will be relay services for deaf people and people with speech problems.

And I'm sure there will be some topics about the United Nations convention on the rights of disabled persons.

And we may find some other matters that are of present importance to talk about.

If there's time today, we might find a few suggestions for topics that we could cover in this event.

One last thing is on the liaison that we're talking about at the moment, there is an attachment which is the meeting report of the last meeting of Question 26 of 16.

Which I'm not going to go through of course.

But it's there if anyone wants any more information about what I've said.

Thank you, madam Chairman.


>>ANDREA SAKS:  Thank you, Bill.

I was kind of hoping you would present the new work.

Because one of the things that the JCA meeting hopes to do is to communicate what's going on.

And since I have you there, the new work plan, that you discussed with us, that is starting work on possibly doing something about standardization of relay services, would you mind just telling us a little bit about that?

Thank you.


>>BILL PETCHI:  Yeah, thank you, madam Chairman.

Yes.

We decided that we really ought to write some standardization text about relay services.

Probably in the form of service definitions.

But there may be some technical matter, as well.

We noticed that ETSI had done a similar job for the European community.

And we liked that work.

And we would like to take advantage of it in our work.

There is a lot of interest in relay services.

At the moment the UN Convention is adding to this because in Article 9 it implies that government should find ways of allowing disabled people to have access to information technology and communications.

So we need to have something available for those governments to refer to when they are asked to provide relay services.

So that's the rationale behind that.

We're hoping to have a draft or beginnings of a draft by the next meeting in October.

But it will probably take us another nine months to a year to finish that work.

I think that's all I have to say.

Thank you, madam Chairman.


>>ANDREA SAKS:  Thank you, Bill.

One of the things I want to add is that I have discovered in my lifetime that people when you say relay service maybe there are people in this room who are not familiar with what a relay service is and what a relay service does.

We do have an expert, Christopher Jones is profoundly deaf.

Signs and started the first relay service in the United Kingdom in a home.

And through his interpreter, I would like him, if he would mind explaining to all of you what a relay service and does.

I believe we have time for him to maybe give us maybe five to seven minutes on a relay service.

Would you like to do that, Christopher?

I put you on the spot.


>> Christopher Jones here.

Thank you for inviting me to say something.

The bottom line is a relay service enables a deaf person or speech impaired person to communicate from one mode to a hearing person.

For example, a profoundly deaf person who uses sign language, that's the mode of communication.

Then the hearing person doesn't understand has to go through sign language interpreter in order to translate whatever he wants to sign so that the hearing person is able to communicate from their spoken mode to sign mode.

I hope I have made that a simple -- as simple as possible.

Likewise, for those deaf people who don't use sign language who use a text telephone to type in whatever they want to say it goes through a human relay operator who will voice over what that person reads on the screen.

To the hearing person.

And the hearing person will speak back to the human operator who will type back to the deaf person text telephone screen.

The other one for hard of hearing people prefer to use speech would use a captioned telephone relay service.

Whereby they will speak direct to the hearing person.

The hearing person speaks back.  They will also hear what is being said.

But they may not follow what is being said.

Therefore a human operator will listen.

And revoice into a voice recognition system in order to transcribe the human operator's speech into text.

So that the hard of hearing person will read what is being said.

I've just covered three of possible six different types of relay services.

I don't think this is the time for me to cover the rest.

Okay?


>>ANDREA SAKS:  Thank you very much, Christopher.

I really appreciate that.

I think one of the things that would be very interesting for those people who might want to consider having a relay service start in their own country or support relay services in their technology, come to Question 26 to be able to find out about it.

There are some -- there is information.  And if people want information they can always e-mail the JCA and we can put you in touch.

Again another function of the JCA.

With people who can assist with that endeavor.

One of the things I wanted to go back to is the planned event for October.

And I'm still dealing with Document 6.

And Bill Petchi's report.

One of the things that's extremely important is that we have a presentation.

And I believe we do have Christopher's agreement to possibly come and give a presentation on perhaps relay services and some other details that he's interested in doing.

We would like to invite anyone as a call for papers to just contact the JCA.

There will be some announcements going out when we are able to do a conference call.

And it will be captioned, as well.

To actually make plans to try and find a title and decide what we want to do.

And that will be happening within the next two weeks.

The feeling that I have is that this could be important to vendors who perhaps do have equipment and systems that do support persons with disabilities to display those items and give presentations, as well.

So if anyone would like to present, we would be very -- we would be very happy to welcome their ideas and consider that when we do do a Steering Committee.

And if somebody would like to join that Steering Committee, which we have not yet formed, I would welcome them to send an e-mail to the JCA secretariate and just for the record I'll verbally take you where you can find that.

If you go on the homepage you'll see in the middle of the page one of the first links is accessibility.

If you click that, and then look at the other links on the left-hand side you will see that it says standardization.

If you click onto that, you go straight to the JCA page.

And you can get to every single accessibility page that deals with accessibility in the ITU including ITU-R ITU-D Study Group 16's page we've got it all there and there will be information posted there shortly about that event.

I think I've covered -- Bill, have I missed anything other than I see that I've missed the review of the accessibility checklist?

I think we would like contributions on that if the engineers -- from the engineers that have used it, if you would like to make some sort of suggestion on how to improve that.

We would welcome contributions to Question 26.

I'm speaking with my Question 26 hat on which I'm really not supposed to do.

But is there anything else, Bill, that you would like to add?


>>BILL PETCHI:  No, I don't think so.

I think you have it covered quite well.

I endorse your suggestion that we need contributions on any amendments to the documents we have already.

That's all, thank you, madam Chairman.


>>ANDREA SAKS:  Thank you.

And I did forget another liaison earlier, which was -- I hope the Study Group 3 people are here.

Study Group 3 also responded to the liaison to appoint a person to be their representative from that Study Group.

Even though tariffs probably don't have a great deal to do at this moment in time with accessibility though you never know we might get things cheaper if we can talk people around that.

But Dominique Rure (phonetic) from France has agreed to be the accessibility contact.

I also did not invite Paul Barrett to say a few words.

But Paul has been active in Study Group 16 in accessibility.

And is now a vice Chairman of Study Group 12.

And my way of having people speak is that I get tired of my own voice.

And also a lot of different people are involved in accessibility.

And we would like you all to know them.

Paul, would you like to say anything about your statement that Study Group 12 gave us?


>> Paul:  Thank you, Andrea.

I'm afraid I'm a bit at a disadvantage I can't get the go-to meeting working so I'm doing this entirely on audio.

But hopefully everybody has had a chance to read the statement that we prepared.

And as you said, that will go on the Study Group 12 web page.

And perhaps the only thing to emphasize is if you look at the liaison statement that we sent, it would be really great to receive some requirements and guidance from the JCA activities.

So that can help us look at our activities in Study Group 12.

And see where we might be able to do some work.

Thank you.


>>ANDREA SAKS:  Thank you, Paul.

And that's definitely been taken in.

And again, the members of the JCA who are dealing in this area, if they would like to take note of that, also, that would be absolutely great.

Thank you.

I'm now coming to a very important document, that's Document 8, which is the Resolution 70.

We happen to have with us -- I'm going to put him on the spot.

Mick Owen.

You don't have to speak.

You can just wave your hand if that's all you want to do.

And I'll talk.

But Mick Owen was the Australian -- one of those.

There was Ron Docks and Mick Owen were the Australian representatives and they carried it through.

And we had a lot of work to do.

I was there.

And many people in this room were there.

And it wasn't as straightforward as we had hoped.

We had a lot of wonderful intervention.

So it changed shape and form.

We've got it up.

One of the things that's important, would you like to say anything?

And if you don't, that's okay.

Good.

Go ahead, Mick.


>> Thanks, Andrea.

Probably the big thing that for me to come out of the WTSA was the level of support for the accessibility resolution from not only within our own little groups but by various other countries such as the host nations South Africa.

And that was really heartening to see that.

And I think the resolution grew by the amount of effort involved.

Mr. Kiswari was also involved in the final product.

We know that it's got the right words for the ITU in there.

So it was a good all around team effort.

And I think everyone should be proud of that.


>>ANDREA SAKS:  Thank you, Mick Owen.

That was really great.

And actually it was a real fun experience.

We got a little -- it got a little hairy at the end.

But we got there, didn't we?

We weren't sure about a couple of things.

But it worked out well.

And this is an important document.

Later in the afternoon you are going to list -- listen hopefully to Cynthia Waddell who is basically the expert on this possible impact that it will have on ITU-T.

There are a couple of highlights that I think are very important.

But I'm not going to discuss the resolution in great detail.

Unless Cynthia, you think there's something I ought to mention.

But I'm going to leave that to Cynthia.

It does give the JCA probably more jobs to do than it originally had.

As I had mentioned earlier, we get to go to ITU-D meetings officially now.

And stick our anterior in to help.

I'm going back now to -- are there any questions that anyone from the floor would like to ask about anything that's transpired so far?

Okay.

The review of the JCA activities since the establishment of the JCA.

That's my report.

And I don't expect everybody to go through it.

But I wanted to document -- I think it's 34 pages.

The reason I attached documents is that in the beginning when I was starting to do this work originally in the ITU before JCA, and even before there was an accessibility question, I would just go as a delegate from the United States government who supported the concept not knowing what would happen to it at the time.

And I would technically look at what was going on and see what needed to be done.

And it started specifically with text telephony.

And for those of you who were not here at the time, textphones developed independently in isolation in every country that choose to do them.

There were six flavors.

They would not work back to back.

The problem was the deaf community was isolated.

At one moment in time they did work from the UK to the US.

But people have a habit of trying to improve and make different technologies available.

And in the course of that the UK and the USA ended up on two different kinds of protocols which would not work.

So the story is a bit long.

But I won't make it as such.

I came to the ITU with the idea that we had to find a way to link this up.

That we could use text telephony you know back to back.

As it turns out, the UK actually was one of the few countries that actually uses VDOT 18 which invisibly translates the different codes in text telephony so they can be used back to back.

So if you're calling one in Italy that uses one technique which happens to be called EDT, you could call one in the United States which uses BDO.

This work continued to as technology changed to go to the gateways that all our different communications go through.

It went on to work with different other aspects of when we went into IP.

Now, rather than go through all of the details of that, I wrote two reports of where I went and what I did over the last two years.

And the last one is Plan 14.

They are in there for your own information.

And those of you who are technical perhaps might like to look at that.

This also is a preliminary report that will eventually be updated after this meeting.

And I will send it out.

And everybody can either comment or not.

It has to be done fairly quickly because it needs to be presented to Study Group 2.

So I will update it.

We also have -- at this point -- this is where I'm supposed to introduce Alexandra Gaspari.

She's the new secretariate for the JCA and she's also the secretariate for the Dynamic Coalition which is part of the IGF which we work with, as well.

One of the things that I needed to say is that we have revamped the web page.

I've told you where it is.

This has the information of how to get in touch with the secretariate.

We attended WTSA as you now know and worked with the Australia administration and south Africans in the Arab countries and everything to get that resolution done.

We worked on IPTV which was the document I mentioned earlier that's now in Study Group 13.

We have a list concisely of the people who are the representatives to the JCA on Page 5.

We have repeated the actual liaison again for your -- so it's concise of Study Group 12 and what they intend to do.

And how they would like us to help them.

And we did organize this captioning.

We are beginning to be able to caption different meetings.

And for those of you who may not consider yourself disabled but due to age or other abnormalities have a hearing problem or English is not your first language, this is probably the most wonderful tool as those of you perhaps are using it for the first time maybe can find out.

Plus we have a word-for-word verbatim record of what was said.

So it's not just for people with hearing problems.

It's for everyone who may have a problem regarding English as a language or -- and the fact that it's a very, very efficient way of taking notes.

As well as giving access.

So the JCA has been working hard to make sure that we can eventually provide captioning wherever and whenever it's needed.

I also ended up with another job which is Item No. 12 where I became the coordinator for IGF.

The Dynamic Coalition on accessibility and disability.

We went to hydra bid this time.

And we -- the ITU gave a workshop and we had our first meeting and one of the most important things that came out of that was the declaration on accessibility that was written during our conference call of which are also captioned during the year and presented at the meeting and also opened for people to correct and change which was done.

Now, the text of that I believe is in the back from one of the annexes for you to look at.

Again to go into great detail unless there's further interest.

But we also welcome people to join the Dynamic Coalition to assist us.

Because there's going to be a new meeting that's going to be happening in November from the 15th to the 18th of November at Charm L Chic and we got -- I was attending the opening meeting for the IGF this past year.

I guess it was in February to discuss the accessibility features that's going to be there.

And we will be working hopefully with the host to make sure that we do have accessible features for people who attend not only captioning but we found out it's on one floor so some of the problems that wheelchair users had in Rio and a few of the problems that we had in Hyderabad, though they had greatly improved, will not exist.

So that's one of the things that the Dynamic Coalition does.

And also the JCA records is the progress that we have made in making that only -- not only the meetings accessible but the web page accessible and the forms that are on the web for people to fill out to be accessible.

And to be able to possibly actually tell the organizers what special needs they have.

And what they require to overcome them.

I don't know if everyone is aware that sign language has many, many, many different dialects.  

Every country has their own sign language.

And some have many more than one.

To use an example British sign language uses two hands.

And the American Sign Language -- for finger spelling.

And the American Sign Language only has one.

But the words aren't the same.

It's almost like English, and American English they are not the same but it's not always easy for somebody from Romania to perhaps understand sign language from France, for example.

We are hoping to have two meetings a year.

And at the next point I would like to be able to sort that out.

We will be storing our documents also on the FTP.

One of the things we need to do today which I need to get to fairly soon is the terms of reference have to be sorted.

Our working methods have to be changed.

And we will be putting documents up.

And we will ask you to help us do that.

Because we have to change the wording.

We got the terms of reference written.

But we need your approval on that.

And it has to be submitted to Study Group 2 and to TSAG.

And that document is coming up.

So in this document we have what was there in the past.

That will be updated in a little bit.

And also our Action Plan.

And we wrote new objectives, as well for your approval.

The older ones are here.

We also have to request and change this to Study Group 2 to approve certain actions.

And those are the actions that we asked for in the plenary -- in the first plenary we went through.

If you go to the last page on No. 8, we asked Study Group 2 to take note of the work that we were doing in the plenary report.

To allow a revised report to be presented.

To endorse the new JCA working methods and terms of reference.

And to endorse the new JCA Action Plan for 2009.

And we also put in there in case there are people who were not -- are not going to be able to see Cynthia's presentation this time if people want to have another one.



Does anyone have any questions on my preliminary report and can I ask you just to approve it as a preliminary report with the proviso that when I write the final report, we will send it out by e-mail to the over 80 people who have joined the JCA.

Is that acceptable to everyone?

I love it.

Nobody is objecting to anything.

I think this is great.

Thank you.

Okay.

We are now on the WTSA and the results and their impact of accessibility activities.

I think as I've said what I'm going to do is due to the time I know I need to do the actual work on the other document is to actually refer that to Cynthia Waddell in her presentation.

The impact in -- overall has been tremendous.

Because it does mean that ITU recognizes the need to make ITU -- the work of ITU-T recognizes the need to make ITU accessible on all fronts.

Like I said she's the genius.

She makes sure I'm doing it right.

So I would like to move onto -- it's Document 8, isn't it?

The draft.

No, it's -- sorry; it's not Document 8.

It's No. 8 on the agenda.

Discussions of the mandate, the terms of reference and the Action Plan.

This one would I -- I would like to go through fairly carefully.

And it's Document 11.

Thank you.

Yeah, I've got it.

It's Document No. 11.

And this will be submitted to Study Group 2, working party 1 plan.

And for approval.

As well as first we'll approve what we've done here and then they'll decide if that's okay.

And then it will go to TSAG so we can -- well I forget the word I want.

It's to -- well -- what?

Endorse.

Thank you.

Endorse the JCA for the next four years in this working session.

So if you go to that document, it says in the beginning that the JCA may be terminated at any time if the involved Study Groups agrees that the JCA is no longer required.

I don't think we're running any danger of that at that moment.

And -- at the moment.

And it explains that we do it by electronic means.

And we are going to be submitting it to WTSA.

What I did was go through and rewrite this scope to include the Newman dates that were given in the Resolution 70.

And I wonder if all of you would just take the time.

This is the terms of reference basically.

Just take a look at that.

And see if anyone has anything that they feel they need to add or comment on.

It's the scope.

Are there any questions?

Should we give you about a minute or two?

Okay.

It looks like that one is okay.

I do have a question.

Would it be better just to approve each section as we go?

Would that be agreeable?

Okay.

Do I have your approval for the scope, the terms of reference, will be submitted to Study Group 2 working party 1 and subsequently to Study Group 2 plan to then go onto TSAG?

Hopefully.

Okay.

Again, the objective.

I'm wondering if I should read these out so that people who have visual problems I believe we have somebody on can -- I can facilitate that so everyone -- though everyone was asked to download things.

These were the objectives of our JCA.

And it starts -- there are quite a few of them.

But I think it's important we look at them line by line just to be sure everyone is happy.

To coordinate activity and act as a single point of contact within the ITU.

That means that if somebody wants to find something and they don't know where to go, hopefully if we don't know the answer, we know a man who does.

To ensure the importance of Accessibility and Human Factors is taken into consideration in the ITU work for the new study period of 2009 through 2012.

I'll pause after each one if somebody has something they wish to say.

Okay.

The next one:  To provide TSAG delegates with the information required to assist them in assessing the impact of their decisions on Accessibility and Human Factors.

If anybody needs clarification as to what that means, please let me know.

To report to Study Group 2 at each meeting the activities of the JCA Accessibility and Human Factors by providing a report on the activities of the JCA and the convener.

Okay.

The next one.

To provide to ITU Study Groups information and the means to coordinate the Accessibility and Human Factors related work to assist the ITU study group leadership, to guide the creation of recommendations that address accessibility and usability needs of end users of telecommunication ICT products and services.

Please note it says guide.

It does not say it's going to make a contribution.

And that it cannot do.

F, to communicate to ITU-D and ITU-R as appropriate information and the means to coordinate Accessibility and Human Factors related work.

Which is what we have been doing.

G, if there's no question . . . 



To communicate relevant conventions and subsequent information from other standardization bodies and UN agencies, other outside relevant bodies, ie, recognized organizations representing persons with disabilities and older persons.

Now, I'm going to just say something about this.

In Resolution 70, it does say that we -- I wouldn't say the word is required.

But we are certainly invited to work with people who have disabilities.

Persons with disabilities.

People who need to tell us what they need.

And this is why this is so important that we can communicate and bring information back to ITU.

Because it's these users that will tell us what we're not doing, what we need to do.

And therefore we can find ways of designing standardization to assist and include them in the continuing changing world of technology.

Any question on that?

Yes?


>> Yeah,  just a question that it says communicate relevant conventions and subsequent information.

I mean, there could be a huge number.

If that means every possible relevant contribution, that could be almost impossible to totally achieve.

So I don't know whether it could be toned down a little just for realism there's so much out there that might be relevant.

To what goes on in the ITU that it's almost too much to be able to communicate.

It's all selected.

That's my only concern.

It's just almost too much.


>>ANDREA SAKS:  Would you like to suggest some wording?


>> No.

Well I mean obviously it needs to be relevant.

I'm just wondering if you delete the word relevant then it doesn't imply all relevant -- it's the only implication that could be mean to be all relevant and that's going to be pretty much impossible I would think.

Whereas on the other hand you don't want to say selected.

So if you just take out the word relevant which is obviously taken as given.


>> Maybe say the most relevant.


>> Possibly, yes.


>>ANDREA SAKS:  Okay.

In other words, you would like to change relevant to -- out -- to other outside most relevant bodies or -- if we say most, I think that sounds like more.


>> It depends how it's read.


>>ANDREA SAKS:  It does fend how it's read.

The reason why we put relevant was that theoretically JCAs are internal bodies.

They generally do only have ITU members within it.

This was the exact wording that TSAG accepted the first time around.

Therefore, we tended to stay with that same wording because they understood what it meant.

It doesn't mean we're going to get a flood and gosh if we got a flood, how wonderful.

We need more people to come in and be relevant.

So obviously that was why we choose the word.

But I appreciate.

Do you still wish to change the word relevant.


>> No, I accept what you say.

That's fine.

I'm just wondering if at some stage somebody might say why didn't you tell us about this.

This was real eventful according to this, you were supposed to tell them.

That was my only concern.


>>ANDREA SAKS:  Well I don't think it tells me I have to communicate with them in the sense I have to contact them.

It means basically it's a two-way street.

To communicate means two ways.

And maybe the problem is you know if somebody contacts me, it's when I communicate with them.

If somebody doesn't contact me, sometimes I think up to communicate them or it's kind of difficult I think to write that any other way.


>> Okay.

I don't have a strong view about that.

I'm quite happy to accept it as it is.


>>ANDREA SAKS:  Thank you.

I appreciate your comments, though.

And this is what I like.

You're the first comment at the meeting.

Thank you very much.

Okay.

Then we can leave that one as it is?

Thank you.

No. H -- sorry; where are we?

No. H assist the director of the TSB as appropriate and I have to put a little aside there in case Malcolm is listening.

We're not going to tell him what to do.

But sometimes Malcolm Johnson has been a tremendous supporter of accessibility.

And the idea of being able to give him information to tell him what's happening is important on many levels.

But as appropriate concerning accessibility in human factors of the ITU facilities services and events.

So we keep him in the picture.

And that's pretty much what this is about.

We don't boss him around.

So if that's all right with everyone . . . okay.

Encourage all Study Groups, GCIs, JCAs, focus groups, to participate in the JCA and communicate with the JCA with a view to coordinating Accessibility and Human Factors related work in the ITU-T and to facilitate the standardization process.

I didn't say what we've been doing.

And we hope to be able to continue to do more.

Okay.

And the last one in this particular section of objectives is J.

To identify areas of common interest and promote collaborative relationships with ISO and IEC.

And the reason why we mention ISO is there's JC T1, WSGA which is mapping all the accessibility features on the planet, so to speak, as we speak.

And also IEC who works mainly with devices so that we can find out information for you and learn and also contribute to their information.

No. 2, other UN  agency projects like WHO or any of the other groups that need to -- I can never remember all of these letters.

But you know the usual suspects.

No. 3, regional and national standardizations bodies.

Like the Asian Pacific telecommunications company, which is a telecommunications -- sorry, Mick.

Do you want to help me with that one?

It's -- what's the correct definition.


>> It's the Asia Pacific telecommunity.


>>ANDREA SAKS:  Thank you.


>> So it's bringing together all countries from the Asia Pacific with an interest in telecommunications.


>>ANDREA SAKS:  Thank you.

ETSI even IETF and anyone else who is making standards out there that we need to communicate with.

So we know what's going on.

That would take in CTEL, as well.

Disability organizations and telecommunications ITU user groups for persons with disabilities.

That goes back to that particular appropriate outside bodies.

And industry groups.

The most important people who make standards are the people who sell products, make gateways, set up networks and traverse the Internet for us to be able to communicate all over the world and satellite people and the lot.

Industry groups we must talk to.

Because we want them to take on board implementing the standards that have accessibility features that come out of ITU.

So those are the common interests to promote collaborative relationships with.

The JCA would like to get a bit stronger in this area.

But we are doing it.

And we would like to include this in the objectives.

Do I have any comments on the objectives of this particular . . .


>>BILL PETCHI:  Yes, this is Bill Petchi.


>>ANDREA SAKS:  Go for it.


>>BILL PETCHI:  Two things.

One is you mentioned IETF under Item 3.

I don't think they would like to be classed as a national or regional standardization body.


>>ANDREA SAKS:  Well we didn't put them in there.


>>BILL PETCHI:  No you just mentioned them but I think the IETF and IGS should have an item of their own and I think you should add another item which is universities.


>>ANDREA SAKS:  I agree.


>>BILL PETCHI:  I mean the ITU is very key into improving the relations with universities and this is one way we can do it.

Thank you, madam Chairman.


>>ANDREA SAKS:  Thank you, Bill.

I agree with you.

So if I am to write, I will write one for IETF.

I will write one for -- I can never say all of these letters, gosh.

I will write one for IETF.

I will write one for that.

And one for universities.

And that will go in to be submitted electronically for your approval at the end.

Or do we want to do some wording now?

We have time.

Bill, would you like to do some wording?

Oh, you've done it.

Oh my God.

She's done it.

Universities, Bill Petchi -- we put IETF and IGF in one category.

Is that acceptable to you, Bill?


>>BILL PETCHI:  Oh, yes, that's what I suggested I think.


>>ANDREA SAKS:  Okay.

That's fine.

So we've done it.

Oh, fab.

Is that okay with everybody?

Okay.

Then we've got it.

Any other -- okay, Mick.


>> I was going to say it's IETF.

Not S.


>>ANDREA SAKS:  IETF.

We've got it as IETF.

It's my dyslexic speaking.

Oh, you were talking of the captioning.

Ah, our captioner's name is Cindy.

Cindy, it's IETF.

Thank you.



(Thank you!
).


>>ANDREA SAKS:  Okay.

Thank you very much.


>> Christopher Jones.

Can I say something.


>>ANDREA SAKS:  Go ahead, Christopher.


>> Hello.

What about regulators?


>>ANDREA SAKS:  I haven't got a problem with that.

Would the rest of the group like Item No. 9 saying regulators?

How would we communicate with regulators?

Ah, thank you.

We've got a comment, Christopher.

Would you go ahead, Phil, please.


>> As most regulators are involved in the Study Groups and the ITU anyway, what benefit would be gained from going to them separately rather than utilizing the current processes that we already have in place?


>>ANDREA SAKS:  Christopher, did you get that?

There's a statement -- yes; yes.

I did.

Thank you.

But I think that they would probably be lost in many of the generic information in the Study Group.

And we should really communicate direct with -- through the regulators.

And accessibility issues.


>>ANDREA SAKS:  Phil, could I add something which might clarify Christopher's position?

In ITU-D we have something called the toolkit for policymakers that I haven't spoken about at this point but I will now.

One of the things that came out of the UN Convention was that G3ict again they are letters that I can never think of what they mean but in conjunction with the BDT of the D sector funded the policymakers toolkit which is going through developer countries to help regulators understand what they need to do with regard to accessibility.

And that's a direct communication to regularities.

And -- regulators.

And in that context since we are already doing that with ITU on the D sector, we are not actually doing that -- and this is -- the JCA is under the T sector.

If -- we have been invited to communicate to different countries on what standardization we are doing.

Not everybody comes to the ITU.

So we do outreach.

In fact I think Dr. Leo Lehman -- where did you go?

I'm waking you up.


>> I'm still awake.


>>ANDREA SAKS:  Sorry, Leo.


>> It was Syria.


>>ANDREA SAKS:  You went to Syria.

And he presented presentation on what was happening with Study Group 16.

And Question 26 and also about the Convention.

So we do do an outreach program to regulators.

Because not all regulators come to ITU.

So on that context if we put some special wording to clarify that, would that be all right to you, Phil?

Okay.

We need some words.

Could we put regulator/policymakers?

I'm just going to -- policymakers . . . 



Bill Petchi, help me.

You're very good at this.

I'm tapping my usual suspects here.

Ah, we've got somebody here.

This is Jane Cofen of the US, please.


>> Sometimes we'll say policymakers, regulators and other relevant entities.

It's just a catch-all phrase if you want to try to grab other interested parties.


>>ANDREA SAKS:  Okay.

Is that right?

Did you say entities?

Instead of parties can you put entities?

Phil, how does that grab you?

If it's kind of broader?


>> Sorry;  I make the point again that regulators are part of this organization.

But if you feel that direct outreach is required, then I'll leave it to the JCA.


>>ANDREA SAKS:  Well I thank you very much.

I appreciate your comment.

And US delegate from the room is Jane Cofen.

Thank you.

And we have to put in -- Phil, would you spell your last name.

Because you are human factors from SC 2 aren't you?


>> Not for a very long time.


>>ANDREA SAKS:  Oh, well.

What hat are you wearing this week then.


>> Numbering.


>>ANDREA SAKS:  Numbering.

Okay.

But Phil Rushton.

There we go.

Phil.

Thank you; thank you.

Are there any other comments regarding this wording?

Can we accept No. 8 as an addition?

Dr. Lehman?


>> I'm just thinking about going back to the comment of -- what is the added value I'm a little concerned we have a lot of redundancies inside of here.

Because reading the other topics where we are addressing organizations and bodies outside ITU.

With Item 8 we are addressing bodies within the ITU.

So I understand your point.

And I mentioned myself as an example before.

But possibly we should clarify it in this way that I can live with it -- the writing.

But probably we should add as far as not covered by the --


>>ANDREA SAKS:  By the ITU.


>> By regular ITU bodies and events.

Something like this.


>>ANDREA SAKS:  Wait a minute.

I wouldn't say as far as not covered.

I would change that slightly.

Help with the wording, Leo.

Because not already covered by participation in the ITU?


>> Not already covered is a good proposal.


>>ANDREA SAKS:  Not already covered by existing ITU participation.


>> Exactly.

That's a good point.


>>ANDREA SAKS:  How does that work?

Okay.

Thank you, gentlemen.

How does that work for you, Christopher?

Christopher Jones of Teletech.


>> Hello.

I think that this is okay now.

Because I realize that there are many, many countries throughout the world.

For example, who have no idea about relay services.

And this is one way of communicating outside ITU.

Does that make sense?


>>ANDREA SAKS:  It does to me.

And I think it does to the rest of the group.

And we have agreement on that wording, Christopher, thank you very much for that intervention.

Okay.

So we have covered the objectives.

All right.

The next one we have to check out is working methods.

And we didn't actually have time to update these.

So I'm going to quickly go through them.

Because some of them are out of date.

And some of them don't exist.

As was pointed out to me by my secretariate.

So we have and are using No. 1, a service e-mail account managed by the secretariate.

And anybody who wants to communicate with us can e-mail the secretariate.

And incoming liaison input documents, proposals, questions and useful information should also be addressed to the secretariate address.

Is that still an acceptable working method?

That's what we've been doing.

Okay.

Then we have an e-mail reflecter.

We actually don't technically have an e-mail reflecter.

We have -- allow people to communicate backwards and forwards using our e-mail.

And you didn't like those wordings, did you?

No, she didn't like it.

So we need to change this a little bit.

But we do ask people to join the JCA.

So those people who are on the JCA can communicate but the subscription is -- well, the membership -- if we change the membership and -- by membership of all interested parties and change it to -- what?

You don't like the word reflecter?

Would you like to speak Alexandra?

This is the subject.


>>ALEXANDRA GASPARI:  As far as I know the reflecter was announced but not put in place.

As far as being near the job so that's why we have to review the working methods and what's on the -- to make it correct.

But we can of course -- we can establish a real reflecter but at this point in time in my knowledge maybe I'm wrong.

I don't know.

But it's not there.


>>ANDREA SAKS:  Perhaps if we -- I would like to establish one.

I thought we had one.

We just hadn't been utilizing it very well.

Perhaps if we could put it in the future tense and say to establish an e-mail reflecter, does anybody have any objection to that?

Because I think the fact that it should be a two-way communication tool -- does anyone have any comments?


>>BILL PETCHI: Bill Petchi.


>>ANDREA SAKS:  Yes.


>>BILL PETCHI:  I think we have a reflecter already under the old study period.

I'm not entirely sure whether one has been created under the new.

I think that may be the confusion.

Thank you.


>>ANDREA SAKS:  Okay.

So we have to now do that.

Okay.

So to create a new reflecter under the new study period.

Can we adjust it like that?

Okay.

Thank you, Bill.

I thought we had one.

So thank you for that information.

Is that acceptable to everyone?

Okay.

Now, the JCA-AHF will hold two meetings a year.

I definitely think we -- the JCA will hold two meetings a year I definitely think we need to do that this is the one for the explanation I gave we didn't quite make that one although we had lots of e-mail discussions in the first year because we only had about five or six people in the JCA until we could expand it because there was no point in talking to Study Group leaders who were not going to be renewed because they had done too many terms.  So we are delinquent in that.

But I think the idea of two at a minimum is important.

And by demand we could always do another one.

Is the No. 2 acceptable to everyone?

Thank you.

Documentation will be stored and archived in a read only FTP area that will be available from the JCA-AHF web site.

We haven't done that.

So are we going to do that?

Alexandra?


>>ALEXANDRA GASPARI:  Well the documents are stored on the web.

So we are using other internal tools.

And we are trying to give more visibility as possible.

To if you look at the JCA web page, you scroll down, we have hyperlinks of the documents.

So with the document you'll receive -- Andrea sent out whatever activity is being done and a document is created it would be posted there.

We didn't touch the archive -- the documents that were done in the past in the previous period and there are -- if you scroll down at the very end after Document No. 13 there's a hyperlink archived documents.

And the FTP area is still there.

We didn't touch that.

But with the new study period we thought it would be -- give better visibility to put documents on the web more to give -- yeah, to give more visibility.


>>ANDREA SAKS:  Okay.

We need to change the wording.

And I think we can probably do that.

If that's an acceptable concept, then we will change the wording to make it on the web instead of on an FTP site.

And we actually don't really have deliverables.

We have input documents.

Because people can send us a liaison.

Enveloping us of different things and we do produce liaisons in reports.

But we actually do not do any deliverables of any kind because we do not make contributions.

That was created before the JCAs were really defined by WTSA.

So I'm proposing that we just strike deliverables because that's not our function.

And if that's acceptable, if that's acceptable, I would like to do that.

Because we don't really do deliverables.

Other than reports and liaisons.

If that's okay and if this whole section is okay with the fact that we're going to update later the wording from the FTP to the web, have we sorted out our -- oh, we haven't put one other thing.

Meeting -- no, we have done that.

That's it.

Is there anything anybody would like to add?

Is this acceptable?

Thank you.

Now, the work plan.

And we're done.

Almost.

I'm going to read this again for the benefit of those who have visual needs.

One, monitor the needs to organize workshops on accessibility and/or human factors related topics and when workshops are organized to act as a coordinator among interested parties.

We're still doing that.

We are doing that.

And we would like to continue doing that.

That's acceptable?

Okay.

2, support and facilitate upon request delegates of ITU study groups in their writings of contributions by making available information necessary to reflect the needs of persons with disabilities.

And that's what we do.

Is that all right?

Okay.

3, participate in the new Dynamic Coalition.

Well, it didn't new anymore.

Continued participation in the new Dynamic Coalition.

This is one we have to change.

Under IGF.

Particularly in the organization of the planned workshop and we've done it.

So we're going to change that to the fourth.

We did that.

So we'll change it to the fourth IGF meeting and give the dates.

What is it?

November.

And that would be in Egypt.

So though we accomplished that, we now have a new task.

And since I'm one and the same I can hardly not do both.

So there we are.

That's okay with everyone?

Okay.

Coordinate the updating of the text of all related ITU questions pertaining to accessibility, human factors, now Question 4, Question 3.

And Question 26 for the new study -- I think we've actually already done this.

This one is done.

Coordinate all text relating -- oh, okay.

No, we haven't done this.

Sorry; I read this incorrectly for all new study period in order to facilitate the coordination and avoid duplication of work.

Bill?

Are you there?


>>BILL PETCHI:  Certainly, yes.


>>ANDREA SAKS:  I think this one needs improving.

It's a little vague.


>>BILL PETCHI:  Yeah I'm not sure it needs to be there at all.


>>ANDREA SAKS:  That's my feeling, too.


>>BILL PETCHI:  There are deliberate overlaps between Question 4 and Question 26  already.

If we try to eliminate the overlaps I think it would hinder our work rather than help it.


>>ANDREA SAKS:  That's a very good point.

Ah, we've got -- okay.


>>BILL PETCHI:  I think Item 5 covers it, in fact, doesn't it?


>>ANDREA SAKS:  All right.

Let's take a look at Item 5.

Thank you, Bill.

Improve coordination between ITU to Question 4 and Question 26 to ensure that the areas of overlap are worked on jointly.

I see a question coming from Phil at the back, please?


>> Yes,  this is a question for both Andrea and for Bill Petchi.

Has any thought been given to having co-location of the meetings Question 4/2 and Question 16 to discuss this potential overlap.


>>ANDREA SAKS:  Bill would you like to answer that one.


>>BILL PETCHI:  We have had co-located meetings in the past or meeting I should say.

One meeting we had.

I hope we can do it more in the future.

There is a proposal to have a joint meeting at the accessibility event in October.

I hope we can manage that.

But nevertheless, there is very close coordination between the two questions anyway.

You may remember that there was a proposal to merge them at the WTSA.

That didn't get carried.

But I think -- I don't think there's a problem.

When that becomes a problem, let's solve it.

But at the moment, I don't think there is one.

Thank you, madam Chairman.


>>ANDREA SAKS:  Is that clear?

Okay.

So the proposal is, Bill, if I can take you through this, is to delete No. 4.

And allow No. 5 to exist because that actually does accomplish the situation.

Is that correct?


>>BILL PETCHI:  That's what I said.

I would welcome any other comments.


>>ANDREA SAKS:  Are there any other comments?

Shall I make that a proposal that we delete 4 and keep 5?

Okay.

Then that's done.

I'm just going to interrupt now.

Because the Chairman of Question 1 would just like to make a short announcement.

So if we can just take a quick break.

Go right ahead.


>> Thank you, Andrea just an announcement that the Q 1 meeting on definitions are going to meet at Q 2 and we'll start at 4 p.m. so for those of you who are interested in that session, I just wanted to make that announcement, thank you very much, Andrea.


>>ANDREA SAKS:  You're welcome.

Okay.

There's a question there.

Go ahead.


>> Yeah,  this is for Gary.

What's the location for that?

Is it in K 2.


>>ANDREA SAKS:  K 1.


>> K 1 or K 2.


>> Was it K 1 or K 2 for that.


>> It was K 2.


>> Thank you.


>> Thank you.


>>ANDREA SAKS:  Okay.

I'm going to continue with we have three more to go through.

Coordinate the work on the new resolution on accessibility human factors to ensure the timely input to the next WTSA.

That's been done.

So that can be deleted.

And I would like to propose that coordinate the work on the implementation of Resolution 70, the new Resolution 70 on Accessibility and Human Factors.

We'll have to put the correct title.

For ITU-T.

We'll have to find wording.

Because we have to help with the implementation of that.

So this one is finished.

Because we have done ITU-T.

So instead we would put coordinate the work on the new Resolution 70, WTSA Resolution 70, to ensure timely -- oh, I don't know.

Cynthia, do you want to help?

Oh, great, Mick, please.


>> Mick:  I think you could just finish it there.

Coordinate the input.


>>ANDREA SAKS:  Coordinate the implementation.


>> Mick:  Implementation of the resolution.


>>ANDREA SAKS:  Of WTSA Resolution 70.

Thank you.

Is that acceptable to everyone?

Okay.

And again, this is taken from the resolution in No. 7.

If that's acceptable -- excuse me; is that acceptable to everyone?

Okay.

Enhance the awareness of the coordination function of the JCA-AHF within ITU-T, ITU-R and ITU-D Study Groups and according to the -- we have the TSAG mandate.

Well that's now changed for the moment to Resolution 70.

WTSA Resolution 70.

We're moving on being renewed.

Not asking to exist.

And discuss better ways of collaboration with ITU-D and in particular with ITU-T Question 20.

And I don't know that we need to continue that in there or not.

Because we have pretty good communication with ITU-D Question 20.

Susan, do you have a comment on this?

No?

Okay.

We can leave it as it is.

Just so people know that Question 20 exists.

It's good promo so we'll leave it.

So we're just changing the TSAG mandate and taking out the TSAG report and changing that to Resolution 70.

Is that acceptable to everyone?

I just didn't have time to put this -- do this before today.

Begin work on creating guidelines for accessibility and ITU meetings to include real time captioning, sign language interpretation, web accessibility, physical assistance for when needed.

It is in progress and is now happening.

So I think it should be continue the work.

We are working with Cynthia Waddell on this.

And -- who will be giving after this meeting a presentation on just this very thing.

So perhaps we just change the word from begin to continue the work on creating guidelines Cynthia do you have any changes do you think to that wording or do you think it's okay the way it is?

No. 8.

Okay.

Shall I read it again?

We're just waiting for a yea or a nay.

Can you push your microphone.

Microphone.

Thank you.


>>CYNTHIA WADDELL:  I would just change the word -- begin the work on creating guidelines for accessibility in ITU meetings including -- I would substitute to include with the word including.


>>ANDREA SAKS:  Okay.


>>CYNTHIA WADDELL:  Because there are other accessibility issues that you may want to include.

So change -- substitute to include for the word including.

That's my recommendation.


>>ANDREA SAKS:  Okay.

Then we leave begin in the beginning.

So begin -- begin in the beginning.

Is that okay to say?

Begin?


>>CYNTHIA WADDELL:  There's a delay in the captioning.

Yes, that's fine.


>>ANDREA SAKS:  Okay.

Doesn't to make a comment, Floris?


>>FLORIS VAN NES:  Yeah, well, I think you were right when you said that we have begun already.

So why not say continue.

Just say continue.

I think that's better.


>>ANDREA SAKS:  Then we change begin to continue.

Okay.

That's great.

Okay.

Continue the work.

So we have two changes.

Continue the work on creating guidelines for accessibility in ITU meetings, including real time captioning, sign language interpretation, web accessibility and physical assistance for individuals when needed.

Is that acceptable to everyone?


>>BILL PETCHI: Bill Petchi.


>>ANDREA SAKS:  Yes, go ahead, Bill.

I'll tell you what, we'll do Bill Petchi first and then Christopher, I will call on you.

Is that okay?


>> Yes,  that's fine.


>>ANDREA SAKS:  Okay.

Bill, go ahead.


>>BILL PETCHI:  Okay.

Just a small point.

I don't know whether it needs changing.

But before you can create the guidelines, you have to work out what the requirements are.

I mean, for example, I doubt there will be much demand for some obscure sign language in this meeting.

There might be for the more common ones.

And I don't know what you might need.

I think you need to have a function in there which is figuring out what is needed.

Thank you, madam Chairman.


>>ANDREA SAKS:  Would you give me that word again, please, that you used?


>>BILL PETCHI:  I don't know what word I used.

They are using -- understanding the requirements of the users I think is the phrase which captures it.


>>ANDREA SAKS:  Okay.

Let's see where we can put that.


>>BILL PETCHI:  I don't think you actually need to change the text.

It's just you need to -- well, you've got to do that.

It's an obvious function.


>>ANDREA SAKS:  Well creating I think implies that that's what we're going to do.

Because it's very embryonic at this point.

We have started this.

But we are in no way to be in a position to have completed this just yet.

But I take your point.

What do you want -- is there nothing you want to change in the wording or you just want to make that point?

We can put it in the meeting record if you like.


>>BILL PETCHI:  Yeah, I think it's sort of implied in the text there.

But I just wanted to make sure that it was a task you felt you had to do to try to perhaps at each meeting you send out a document asking people what they need for example.


>>ANDREA SAKS:  Ah, yes.

That has been -- I know what you're talking about.

When people fill in forms on the web.

They need to have a space, for example, to be able to let us know what special needs they have.

I've got Christopher first and then Mick Owen.

Christopher?


>> Christopher here.

Okay.

Talking about sign language interpretation, what is it -- what is it it exactly means?

Because you have to remember that deaf people from different countries will have their own sign language.

It's a danger to say sign language interpretation meaning only one.

Only one sign language.

That means that it excludes the others who don't use that particular sign language.

Is that sounding clear?


>>ANDREA SAKS:  Yes.

One of the reasons we just left it as sign language interpretation without explaining that is just so that leaves the door open.

If we start saying which sign language or -- but we -- we could put a sentence in there, all forms of sign language as needed.

If that would work.

Because that also takes into consideration long distance sign language as well as people who are physically in the building doing sign language.

So if we do all forms of sign language as required?

Because we have real time captioning.

So all forms of sign language interpretation as required.

And web accessibility.

To include accessible registration forms.

That -- Cynthia, help me.

That -- include accessibility requests.

And physical assistance for individuals when needed.

Would that work?

And then we've got somebody -- before I go any further, I promised Mick Owen a comment.

He might simplify this for us.


>> Mick:  I was thinking along with Bill Petchi's comment that if you had a -- continued the work on creating guidelines for accessibility in ITU meetings by identifying user requirements.

And then including real time captioning.

Maybe appropriate sign language interpretation.


>>ANDREA SAKS:  Right.


>> Mick:  It's not an exhaustive list.


>>ANDREA SAKS:  That's great.

Okay.

So in other words, what you're saying is continue the work on creating guidelines for accessibility in ITU meetings by identifying -- thank you.

She's done it already.

Ah, I love it.

She's done it already.

Thank you very much, Alexandra.

Instead of -- and what did you say about sign language, Mick?

It was shorter.


>> Mick:  Appropriate sign language interpretation.


>>ANDREA SAKS:  Appropriate sign language interpretation.

Okay.

Christopher how does appropriate sign language interpretation grab you?


>> Yes;  yes.

Thank you.

That's much clearer.

And I think that deaf people would be happy not only deaf people but other disabled people.

It reads a lot better.

Thank you.


>>ANDREA SAKS:  Okay.

Let's read this out one more time so that people who are not reading this can get this.

Continue the work on creating guidelines for accessibility in ITU meetings by identifying user requirements, including real time captioning, appropriate sign language interpretation as required, web accessibility to include registration forms that include accessibility requests -- to include -- that's fine.

And physical assistance for individuals when needed.

And are there any other comments?

Is this acceptable to everyone -- no, that wasn't a comment.

Somebody is doing their -- putting out their power thing.

Okay.

Oh, sorry, please, I don't know your name could you identify yourself, please.


>> Yes, (inaudible) from Orange.

Just an -- and an associate of Q 1.

Just a question.

And for the benefit of the Q 1 participants who will be leaving for the definition discussions.

I understand that with words on the word program and the terms of reference.

Could you possibly repeat the document where we could find the results of our discussion this afternoon?

And make sure that those of us who are leaving can get back to it and keep up with the work.


>>ANDREA SAKS:  Thank you very much, yes, we will do that.

We will send an e-mail to -- I can't think of his name at the moment.

It will come to me.

But the working party chair of where that document can be found.

Are you not registered with the JCA?


>> Personally I'm not.

But I'll catch up with the relevant person.


>>ANDREA SAKS:  Okay.

We will be making a full report -- we will be sending it out on the JCA web site.

But I'll make a special point of doing it to the chair of Question 1.

When we finish.

It might take me a day or so to get this all done.

But definitely, yes, and if you would like to join the JCA, sir, we would be happy to have you.

Because I'm glad of your interest.

Thank you very much.

Okay.


>> Microphone,  please.


>>ANDREA SAKS:  Nobody got that?

I said subsequently I believe we have now completed the terms of reference working methods electronic tools and work plan.

Have we got it all?

Future plan.

And we have already mentioned the accessibility event on the 22nd and the 23rd of October.

And we have mentioned that.

And we invite people to definitely give us -- well we're doing a call for papers if you would like to do that.

Are there any other issues which need coordination which this group would like to bring to my attention?

Okay.

It does say that I should try and organize the next JCA-AHF meeting.

Did I that slide out of -- I'm not sure how to coordinate this at this point.

My suggestion is that we do that electronically and I will request Study Group 2 to allow me to organize another meeting, if that's the correct procedure.

I believe it is.

And I will come back to you on that.

And propose a date where we can either do it by long distance or we will tie it in with the next Study Group 2 meeting.

But I will, first of all, have to seek advisement on that from the counselors.

So at the moment if that's acceptable to everyone, we will request another meeting.

Either at the Study Group 2 meeting once this is all done or electronically with a conference call that's captioned.

If it that's acceptable, okay.

So I think -- is there any other business?

Thank you.

I guess that covers it.

Thank you very much for everybody who has attended physically in the room.

We had a nice turnout.

Thank you, Christopher and Bill Petchi for attending electronically.

And would you like to say anything else, Christopher?


>> Christopher Jones here,  can I say something.


>>ANDREA SAKS:  Absolutely.


>> It's just a correction.

You mentioned that I was Christopher of teletech.

Teletech is -- teletech no longer exists.

I am a director of Acceque.

Limited.

Thank you.


>>ANDREA SAKS:  Okay.

Thank you for the correction, Christopher.

Can you send us an e-mail to make sure I've written it down properly?


>> Okay.

I'll do that.


>>ANDREA SAKS:  And I would like to thank you -- is it Ann or Mary.


>> It's Ann.


>>ANDREA SAKS:  Ann, thank you very much for your interpretation.


>> You're welcome.


>>ANDREA SAKS:  I also would like to thank Cindy, who is still going to continue on with Cynthia Waddell.

At 4:15 there will be a presentation on Resolution 70 by Cynthia Waddell.

It will be captioned, as well.

And we invite you all after coffee break, will be for 15 minutes, to return for that.

Those of you who wish to stay online, the document can be downloaded.

The PowerPoint.

And the link for the phone is still open.

And the captioning will still continue.

So if you would like to stay on the line, Bill and also if Christopher, you would like to stay and look at the presentation, I would be very pleased if you would do so.

Okay.

That's it.

Thank you, ladies and gentlemen.

And the coffee break for 15 minutes.



(Break.)



(Break.)



(Break.)


>>ANDREA SAKS:  Okay.

We're back.

Is anybody still online?

Or on the phone call?

Do we have captions?

Yeah.

We have captions.

Hi.



(Hi there!
).


>>ANDREA SAKS:  Okay.

My name is Andrea Saks and I'm going to introduce Cynthia Waddell.

Who is the executive director of the International Center for Disability Resources on the Internet.

She's also a lawyer.

She has done a lot of different presentations on accessibility, including a tutorial for people on the web here at ITU.

She went to Zambia for ITU-D.

And did how many presentations?

You did about 12, didn't you?

She has co-authored some of the chapters on the toolkit for policy makers on accessibility.

And she has worked on -- at a government level on advising two different administrations.

The previous ones.

And will probably be doing this one, too.

But the thing is her expertise is being put to the test because of  Resolution 70.

And she's going to tell you how WTSA Resolution 70 will impact the ITU-T.

So Cynthia, over to you.


>>CYNTHIA WADDELL:  Thank you, Andrea as she mentioned my name is Cynthia Waddell and I'm the Executive Director and law policy and technology consultant for the international center for disability resources on the Internet.

So today I would like to briefly discuss with you the world telecommunications standardization assembly Resolution 70 on telecommunication/ICT accessibility for persons with disabilities.

And it's impact on ITU-T.

This presentation addresses three topics -- three topical areas of Resolution 70.

First provisions that apply to Study Groups 2, 16 and the Joint Coordination Activity on Accessibility and Human Factors.

Provisions directed to Member States and sector members.

And provisions directed to the director of the telecommunications standardization burrow.

So let's begin.

With respect to Study Groups in the JCA-AHF, the resolution resolves that Study Group 2, Study Group 16 and the JCA-AHF shall give high priority to the accessibility guidelines in their work on relevant questions.

And that they shall consider end user needs in developing those recommendations, which we have talked a bit about today in our meeting.

Along these lines they are to apply to the telecommunication accessibility guidelines recommendations.

ITU-T F.790 and the accessibility checklist FSTP-TACL.

The resolution also requests that the Chairman at the start of each Study Group meeting remind participants of the accessibility guidelines and the checklists.

And finally, the resolution resolves to emphasize to all Study Groups that the importance of Universal Design of accessibility and telecommunication of ICT services, products and terminals.

With respect to Member States and sector members, Resolution 70 calls for them to first consider developing within their national legal frameworks guidelines or other mechanisms to enhance accessibility, compatibility, and usability of telecommunication ICT services, products and terminals.



Secondly they are to consider introducing telecommunication relay services to enable persons with hearing and speech disabilities to utilize telecommunication services that are functionally equivalent to services for persons without disability.

They are to participate actively in accessibility related studies in ITU-T, ITU-R and ITU-D.

And to encourage and promote self representation by persons with disabilities within the standardization process.

So as to ensure that their experiences, views and opinions are taken into account in all of the work of Study Groups.

With respect to the director of TSB, Resolution 70 invites the director to carry out eight tasks.

At this time a business plan is being developed to carry out the task of Resolution 70.

These tasks directly impact ITU-T.

Now let's take a look at them.

The first task calls for the identification and documentation of best practices for accessibility in the field of telecommunication ICT for dissemination.

So this will be more than just identifying what the standard is.

But the implementation of that standard as in a best practice.

So that's my interpretation of the first task.

The second task calls for an accessibility review of ITU-T services and ITU-T facilities.

And to make changes pursuant to the United Nations General Assembly resolution regarding the Convention on Rights of Persons with Disabilities.

The third task is to work collaboratively with directors of BR and BDT concerning awareness and mainstreaming of telecommunication ICT accessibility standards and to report those findings to the Council.

The fourth task is to work collaboratively with ITU-D to develop programs that enable developing countries to introduce services that allow persons with disabilities to utilize telecommunication services and ICTs effectively.

The fifth task is to work collaboratively with other standardization organizations and entities.

In the interest of ensuring that the ongoing work in the field of accessibility is taken into account and to avoid duplication.

The sixth task is to work collaboratively with disability organizations in all regions to ensure that the needs of the community of persons with disabilities are taken into account in all standardization matters.

The seventh is to consider development of an internship program for persons with disabilities at ITU who will have expertise in the field of ICTs.

To also build capacity among persons with disabilities in the standards making process.

And to raise awareness within ITU-T of the needs of persons with disabilities.

And finally, the eighth task calls for in Resolution 70 is to create a disability coordination point within ITU-T to assist the director of TSB in reporting the findings of the review of the ITU-T services and facilities for accessibility.

Now, the resolution concludes with an instruction as well to the telecommunication standardization advisory group.

They are instructed to revise the guide for ITU study groups considering end user needs in developing recommendations and relevant guidelines for end user needs to specifically include the needs of persons with disabilities.

And to update the glide on a regular basis based on contributions from Member States and sector members as well as the ITU-T Study Group as appropriate.

And that concludes my presentation.

That, Andrea, is the -- some of what is called for in Resolution 70.

And if you have any questions, you can contact me about this presentation.

You can contact me at Cynthia.waddell@ICRDI.org.

Thank you.


>>ANDREA SAKS:  Thank you very much, Cynthia.

I would also just like to add something, if I could.

I was really delighted that we did get that resolution passed through.

And as Mick Owen who actually was physically getting it done was there, it has opened up the door for accessibility in ITU to really go forward ITU wide.

And it's given the JCA provided we get all this through the ability to work across sectors.

So I'm really thrilled that we got that -- did you mention it was the very first accessibility resolution in WTSA?

Well, okay.

It is the first accessibility resolution in WTSA.

One of the things that's also happening is it's also being used in ITU-D with Question 20, Clara Lutz who is the rapporteur for the accessibility question in Study Group 1 has also started a declaration for their version of -- and I can never remember the letters.

But Susan is here.

It's not WTSA.

What is it called?


>> It's the world telecommunication development conference,  WTDC.


>>ANDREA SAKS:  Thank you very much, Susan.

And so it's spreading.

Which is wonderful.

So we're very proud of Australia.

Because William Jolley, who came to Study Group 2 and also Greg Jones who is sitting in the room, got this idea in their head to do that.

Floris put it into the meeting report.

Bill went and started it and it took off from there.

So thank you, Australia, for your assistance in passing that.

That was fabulous.

Helping us get that passed, for sure.

And thank you very much again, Cynthia, for giving us a wonderful presentation.

And I think we're done at a reasonable time.

Thank you, all, for coming.

Excuse me.


>> That's okay.

Just one point.

The point you said about internships there.

It was interesting that -- let's see.

We were approached by -- I'm not sure if it was an organization or a project that was trying to do exactly that, get people with disabilities involved in the standards making process.

I'm just trying to write an e-mail at the moment to try to find out the details of that but there's a group that appears wanting to be able to do that so if there's a reciprocal wish to do that from the ITU-T, that would marry together very well.

So I'll try to find out the details for that and let you know.


>>ANDREA SAKS:  Would you also copy the JCA on that?


>> Yeah.


>>ANDREA SAKS:  That's the best place to do it because that's going to be an ITU-T project.


>> Yeah, indeed.


>>ANDREA SAKS:  But that would be great.

Thank you.


>> I'll see what I can find out.


>>ANDREA SAKS:  Are there any other questions?

I'm sorry; I didn't really think there were any but . . . 



Okay.

Thank you very much for your attendance.


>> There was one very nice -- one nice error she made.

She said that Clara Lutz was the raptor.

I like that.

Because I like --


>>ANDREA SAKS:  It's spelled rapporteur.

(Session ended at 9:37 a.m. CST)
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