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1. 
Introduction
The Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF) was created by TSAG (see Report R22 section 9.2.3 (reported below for easy reference) of the TSAG meeting held in Geneva (3-7 December 2007)). 
A new Study Period (2009 – 2012) has begun and it will be necessary to re-submit to TSAG a request to renew the mandate of the JCA-AHF. There is a JCA-AHF meeting planned for 30 March 2009, at 14:00 during SG2. Many of the details are missing from this report and they will be provided after the meeting in a revised report. 

We have provided several annexes for your information that give the details pertaining to this report of the activities of the JCA-AHF. 
2. 
JCA-AHF Report on activities
Since May 2008, the following activities have been carried out:

1. A new Secretariat of the JCA-AHF has been appointed by the TSB Director. The Secretariat is Alexandra Gaspari (TSB).

2. A JCA-AHF meeting has been planned for 30 March 2009. The Agenda of the meeting is attached below.


[image: image1.emf]M:\SG_DOC\ Accessibility\JCA\docs\001.doc


New objectives, Terms of Reference and working methods of the JCA-AHF will be provided after the meeting of 30 March 2009.
3. The JCA-AHF web page has been revamped, please see http://www.itu.int/ITU-T/jca/ahf.
4. A service email account managed by the Secretariat is available (tsbjcaahf@itu.int)

5. The membership has now increased to almost 100 participants, coming from ITU-T and Study Groups, BDT and BR, SDOs, Non Governmental Organizations and groups representing persons with disabilities.
6. The JCA-AHF Convener and Secretariat participated in the activities of the Study Groups of ITU-T and ITU-D, making sure that accessibility was included in Recommendations and in future work plans. One of the most relevant outcomes was in ITU-T, SG13, the completion of IPTV requirements document which became Recommendation Y.1901. The main accessibility point was that all the accessibility features were mainstreamed into the requirements Recommendation but listed in a separate appendix for easier identification for implementers and regulators. Other results of the work carried out in Study Groups can be found in the report of the JCA-AHF Convener to SG16, Q.26/16 (see annex A). 
7. The JCA-AHF Convener attended WTSA in Johannesburg in October 2008 to coordinate the work in the passage of Resolution 70, as requested in the last JCA-AHF Convener Report to SG2 (May 2008). The first Resolution on Accessibility was consented at the WTSA-08. The Resolution 70 on “Telecommunication/information and communication technology accessibility for persons with disabilities” is attached here below for your information.
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8. A liaison statement was sent by the JCA-AHF Convener to all ITU-T Study Groups, in accordance with WTSA-08 Resolution 70, requesting that each Study Group appoints a representative to the JCA-AHF to fulfil the requirements to (…) “emphasize to all study groups the importance of universal design of accessible telecommunication/ICT services, products and terminals and to request their chairmen, at the start of each study group meeting, to remind meeting participants to take appropriate account of the guide and checklist,” (…). The list of the appointees are so far (March 2009) as follows:
· 
SG3:   Mr. Dominique Wurges, Orange, France

· 
SG9:   Ms. Andrea Saks, JCA-AHF Convener, USA

· 
SG11: Mr. Kaoru Kenyoshi, NEC, Japan

· 
SG12: Mr. Chuck Dvorak, AT&T, USA, Mr. Paul Barrett, Psytechnics, UK

· 
SG13: Dr. Leo Lehmann, OFCOM, Switzerland

· 
SG16: Mr. Bill Pechey, Computency, UK
9. Study Group 12 responded further to the JCA-AHF LS no. 1 setting the precedent by making an official statement in their LS no. 5 (see Annex C) on Accessibility:
“Accessibility and Human Factors
SG12 recognizes that Resolution 70 emphasizes to all study groups the importance of universal design of accessible telecommunication/ICT services, products and terminals. Accordingly, SG12 supports the JCA-AHF in its coordination efforts, and will take AHF aspects into account in developing Recommendations.

In the past, SG12 published several telephony-oriented Recommendations with AHF aspects, such as P.340 (Transmission characteristics and speech quality parameters of hands-free terminals), P.350 (Handset dimensions), P.360 (Efficiency of devices for preventing the occurrence of excessive acoustic pressure by telephone receivers) and P.370 (Coupling Hearing Aids to Telephone sets). 

The current SG12 work program (e.g., performance/design of terminals and networks, objective and subjective assessment tools, quality of service, and quality of experience) applies to all types of user applications (audio, video, text/image). SG12 currently has no specific AHF-related deliverables, but will consider the needs of all users of telecommunication/ICT services, including those with disabilities, in the development of our Recommendations. Accordingly it is important that SG12 receive information regarding requirements of all users.” 

10. JCA-AHF has organized captioning for the JCA-AHF meeting on 30 March 2009. It has also organized the captioning for the Working Party 1/2 final plenary and the SG2 final plenary as well. Other participants in SG2 may find captioning helpful if English is not their first language. The captioning web link will be made available on the SG2 web page for each meeting, so that each participant can view the captioning in their own laptop.
11. The JCA-AHF Convener has arranged for an accessibility expert to give a presentation on the impact of WTSA-08 Resolution 70 on ITU-T activities. This presentation will be held during Q.4/2, just after the JCA-AHF meeting on 30 March 2009, at 16:00. Ms. Cynthia D. Waddell, Executive Director and Law, Policy and Technology Consultant International Center for Disability Resources on the Internet (ICDRI), has already presented tutorials at ITU-T and ITU-D. The tutorials with power points and the webcasts can be found at the JCA-AHF website (http://www.itu.int/ITU-T/jca/ahf/index.html). 
12. The JCA-AHF Convener was appointed as Coordinator of the Internet Governance Forum (IGF) Dynamic Coalition on Accessibility and Disability (see http://www.itu.int/themes/accessibility/dc/ ) and organized in Hyderabad (India) an ITU  workshop at the 3rd IGF Meeting called “Including Accessibility and Human Factors in the Universalization of the Internet - How to reach persons with disabilities, the 10% of the next billion” (please see: http://www.itu.int/ITU T/worksem/accessibility/200812/index.html) . 
13. A meeting of the DCAD followed the workshop. DCAD produced the first IGF output called “Hyderabad Declaration on IGF Accessibility for Persons with Disabilities - Proposed by the Dynamic Coalition on Accessibility and Disability (DCAD)”. The report of the meeting and the Declaration can be found in Annex D.
14. The JCA-AHF Convener attended the Open consultation and IGF Advisory group meetings, 23 and 24 February 2009 Geneva, Switzerland, in preparation for the 4th IGF meeting being held in Sharm El Sheikh, Egypt, from 15 to 18 November 2009.

15. The JCA-AHF Convener attended the Informal Experts Group of the World Telecommunication Policy Forum (WTPF), 26 – 27 January 2009, at the ITU in Geneva. The event was captioned. The JCA-AHF Convener will be attending the WTPF meeting in Lisbon, in April 2009.  
16. The JCA-AHF is working with Q.4/2, Q.26/16, BDT and other organizations to create an accessibility event on 22 and 23 October 2009, at the ITU headquarters in Geneva. The proposal also is to attempt a joint meeting either prior or after the event with Question 4/2, 26/16 and ITU-D Q.20/1. This will be discussed in Q.4/2 at this SG2 meeting. 
3. 
JCA-AHF working methods 
(revisions to be provided after the JCA-AHF meeting of 30/03/09) 

The current working methods endorsed by SG2 in the last Study Period are listed below:

1. A service email account managed by the Secretariat is available (tsbjcaahf@itu.int). Anyone who wishes to communicate to the JCA-AHF should email the secretariat at the above address. Incoming Liaison Statements, input documents, proposals, questions and any useful information should also be addressed to the secretariat’s email address. 
2. The email reflector (jca-ahf@itu.int) established by the TSB is available by subscription to all interest parties that are willing to collaborate to the JCA-AHF work. The subscription is done through the secretariat (tsbjcaahf@itu.int) or through the TIES interface. The reflector is used to exchange information, to disseminate JCA-AHF announcements and as a tool to plan, discuss and implement future meetings and events. Topic of interest can also be discussed in details.
3. The JCA-AHF will hold at least two meetings a year. The meetings will be organized either face to face or electronically via a conferencing tool, according to the needs of the members and taking into account the TSB available facilities.
4. Documentation will be stored and archived in a read-only open FTP area that will be available from the JCA-AHF website. JCA-AHF will process two different kinds of documents: Input documents, Output documents and Deliverables. 
· Input documents include any LS sent to the JCA-AHF and any other input coming either from ITU or other organizations. In order to post a document as JCA-AHF Input document it must be sent electronically to the secretariat email address (tsbjcaahf@itu.int). 
· Output documents include JCA-AHF meeting reports and liaison statements sent to various organizations. In the future the needs of other kinds of output documents will be included as identified.
· Deliverables include specific documents developed by the JCA-AHF to help its coordination function and to fulfill its mandate
4. JCA-AHF Action Plan for 2009 
(revisions to be provided after the JCA-AHF meeting of 30/03/09)

The 2008 Action plan endorsed by SG2 in the last Study Period is listed below:

1. Monitor the need to organize Workshops on Accessibility and/or Human Factors related topics and when workshops are organized act as coordinator among interested parties.

2. Support and facilitate upon request delegates of ITU Study Groups in their writing of contributions by making available information necessary to reflect the needs of persons with disabilities.
3. Participate in the new Dynamic Coalition on Accessibility and Disability under the IGF and particularly in the organization of the planned workshop at the 3rd IGF meeting, 3-6 December 2008, Hyderabad, India. (accomplished)
4. Coordinate the updating of the text of all related ITU-T Questions pertaining to Accessibility and Human Factors (e.g. Q.3/2 and Q.26/16) for the new study period in order to facilitate coordination and avoid duplication of work.

5. Improve coordination between ITU-T Q.3/2 and ITU-T Q.26/16 to ensure that areas of overlap are worked on jointly. 
6. Coordinate the work on a new Resolution on Accessibility and Human Factors; ensure the timely input to the next WTSA-08. (accomplished)
7. Enhance the awareness of the coordination function of the JCA-AHF within ITU-T, ITU-R and ITU-D Study Groups and according to TSAG mandate (see TSAG Report 22 Section 9.2.3), discuss the better way to establish collaboration with ITU-D and in particular with ITU-D Q.20/1 and Program 5. (to be revised and re-submitted to TSAG)
8. Begin the work on creating guidelines for accessibility in ITU meetings to include real-time captioning, sign language interpretation, web accessibility and physical assistance for individuals when needed. (in progress and happening)
5. JCA-AHF objectives (revisions to be provided after the JCA-AHF meeting of 30/03/09)

The current JCA-AHF objectives include:

· To coordinate related activities and act as a single point of contact within ITU 

· to provide the TSB Director with advice concerning the accessibility of ITU facilities, services and events 

· to assist the ITU-T Study Group leadership to guide the creation of Recommendations that address the accessibility and usability needs of end-users of telecommunication/ICT products and services 

· to identify areas of common interest and promote collaboration with external bodies, such as: 

· ISO and IEC 

· other UN agencies and projects 

· regional standardization bodies 

· International organizations of persons with disabilities 

· International user organizations interested in accessible telecommunications/ICT 

· Professional societies for ergonomics/human factors and human-computer interaction

· Industry groups and academia 

· to assist government and regulatory bodies with pertinent information enabling successful procurement 
· to disseminate information
6. 
Actions for SG2

The JCA-AHF requests from SG2 the following actions:

1) 
To take note of the status of the work based on the present report
2) 
To allow a revised report to be submitted for the final SG2 plenary

3) 
To endorse the new JCA-AHF working methods, Terms of Reference
4) 
To endorse the new JCA-AHF action plan for 2009
5) 
To consider a second presentation by Cynthia Waddell, during the Working Party 1/2 plenary so that more participants can benefit from the information.
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1
Introduction

This report was kindly prepared by Mrs Andrea Saks (Convener, JCA-AHF) and provides an overview of the accessibility work that has been done in the period during and between the SG 16 meetings ending 2 May 2008 and the current one of 27 January 2009.  The table below summarizes the activities in date order in other ITU-T Study Groups, the IPTV-GSI, ITU-D Study Groups, workshops with the ITU-T, BDT IGF and G3ict, World Telecommunication and Information Society Day, (WTISD) 2008, WTSA, the IGF Dynamic Coalition on Accessibility and Human Factors (DCAD) meeting.  The progress of the JCA-AHF is included within this report.  

Table 1 - ITU meetings concerning Accessibility during the last SG16 meeting 22 April /02 May 2008 and till this present meeting 27 January 2009

	#
	Start
	End
	Event
	Name
	Place

	1
	30 April 2008
	07 May 2008
	ITU-T IPTV-GSI
	IPTV Standardization work
	Geneva, Switzerland

	2
	05 May 2008
	09 May 2008
	SG9
	Broadband cable networks and television and sound transmission
	Geneva, Switzerland

	3
	06 May 2008
	15 May 2008
	SG2
	Operational aspects of service provision, networks and performance  ( Q3 Human factors)
	Geneva, Switzerland

	4
	12 May 2008
	16 May 2008
	All of  ITU sectors
	World Telecommunication and Information Society Day (WTISD) and   ITU TELECOM Africa.
	Cairo ,Egypt

	5
	12 May 2008
	22 May 2008
	ITU-T NGN-GSI
	NGN Global Standards Initiative
	Geneva, Switzerland

	6
	22 May 2008
	22 May 2008
	SG13
	Next Generations Network
	Geneva, Switzerland

	7
	22 May 2008
	30 May 2008
	SG12
	Performance. QoS and QoE
	Geneva, Switzerland

	8
	23 June 2008
	27 June 2008
	ITU-T IPTV-GSI
	IPTV Standardization work
	Geneva, Switzerland

	9
	02 July 2008
	06 July 2008
	ITU-T TSAG
	Telecommunication Standardization Advisory Group
	Geneva, Switzerland

	10
	01 September 2008
	05September 2008
	ITU T IPTV-GSI
	IPTV Standardization work
	Geneva, Switzerland

	11
	01 September 2008
	11 September 2008
	ITU- NGN-GSI


	NGN Global Standards Initiative
	Geneva, Switzerland

	12
	05 September 2008
	05 September 2008
	ITU-T WP 2/16
	 Multimedia Systems and Terminals
	Geneva, Switzerland

	13
	09 September 2008
	12 September

2008
	ITU-D 3rd SG1 Meeting
	Question 20 Accessibility
	Geneva, Switzerland

	14
	12 September 2008
	12 September 2008
	ITU-T SG/WP 13
	one day meeting to approve Recommendations
	Geneva, Switzerland

	15
	21st October 2008
	21st October 2008
	WTSA
	World Telecommunication Standardization Assembly
	Johannesburg, 

South  Africa

	16
	22 October 2008
	30 October 2008
	WTSA -08
	ICT Accessibility Side Event during World Telecommunication Standardization Assembly (WTSA-08)
	Johannesburg, 

South  Africa

	17
	03 December

2008
	06 December 2008
	IGF /DCAD
	3rd meeting of the Internet Governance Forum and the 1st meeting Dynamic Coalition 
	Hyderbad, India

	18
	12 January

2009
	23/ January

2009
	SG13
	Future networks including mobile and NGN
	Geneva Switzerland

	19
	19 January

2009
	23 January

2009
	SG3
	Tariff and accounting  principles including related telecommunication economic and policy issues 
	Geneva  Switzerland 

	20
	19  January

2009
	23 January

2009
	SG11
	Signalling requirements, protocols and test specifications 
	Geneva  Switzerland


2
IPTV Global Standardization Initiative (IPTV-GSI), NGN-GSI SG13

The IPTV GSI met three times since the last SG16 meeting.  The table above provides the dates and venues of these meetings as items 1, 8 and 10.  The IPTV-GSI has continued the work effort of the FG-IPTV;  and to work with the NGN- GSI  in combining the work done on IPTV with SG13.  the details of its meetings are indicated in item 5:and 11 of the table.  :

	TD 16-PLEN
	Rec. Y.1901  (ex Y.iptv-req)
	http://www.itu.int/md/meetingdoc.asp?lang=en&parent=T09-SG13-090112-TD-PLEN-0016


The  cross referencing of accessibility items was completed at the last NGN-GSI so that it would be easy to find and indentify accessibility features even if it was regarded as mainstream feature. The requirements document was consented during the SG13 WP meeting with the appendix intact recommendation and has gone through the TAP process. It is now approved..  

3
ITU-T SG 2

The meetings of ITU-T SG 2 are listed in table item 5.  The relevant SG 2 discussions touched the following topics:
1. Emergency contact number notation. ITU-T Recommendation E.123, Amd.1, describes a way for storing contact numbers such as of spouses in the mobile phones of persons, to be found easily and thereafter called in emergencies by, e.g., rescue workers. 

2. Internet Access Points (PIAPs). Telephone kiosks of the 21st century’: Public Internet Access Points. Are of particular significance to developing world countries –where individual ownership of computers in limited and their availability would create a world-wide audience.  The results whereof appear to be amenable to thorough consideration as to becoming   ITU-T  Recommendations in the future

3. Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF). Ms. Andrea Saks, the appointed Convener JCA-AHF, gave her report and two Vice Conveners, William Jolley (AUS) and Floris Van Nes (NETH) were approved by SG2.
4
ITU-T SG 11

SG11 appointed a contact person for JCA-AHF in the person of Kaoru Kenyoshi (NEC), Vice chairman of SG11.

5
ITU-T SG3

SG3 appointed a contact person for JCA-AHF in the person of Mr Dominque Wurges (Orange France Telecom). 
6
ITU-T SG 9

The meetings of ITU-T SG 9 are listed in table item 4 and 13.  The relevant SG 9 discussions noted that J.700 includes text that addresses well the initial request for including accessibility requirements. In addition, j.stb in TD 794 section 7 references the accessibility requirements in section 5 of J.700. The formation of a Joint Coordination Activity on accessibility was explained and the working group was informed of the ITU accessibility website, which can be accessed using the following link: 
http://www.itu.int/themes/accessibility/ 
It was noted that it would be beneficial to incorporate more detailed accessibility requirements in any future revisions to J.700.  Depending on the specific requirements, protocol support will need to incorporated into TD 789 and 791 (draft iptv client control and client content). In addition, the requirements on rendering should be included in recommendations such as j.stb.

7
ITU-T SG 13

Q13/13, Step-by-step migration to NGN networks, added accessibility as a topic for consideration in two of its work items:


-
Y.NGN-MMN, “Migration from the existing mobile network to NGN”


-
Y.NGN-CSN, “Converged service network in NGN”.

Q21/13, Future Networks, also took note of accessibility in its work programme.

Q12/13 sent a liaison to SG 16 asking for input to its next meeting to be held 11 - 22 May 2009 with comments or suggestions for improvement of its work on Home Networking;  this liaison was directed to Q21/16 with copies to Q12/16 and Q26/16.
8
ITU-T SG 12

SG 12 approved the following two Recommendations: G.1080, “Quality of Experience requirements for IPTV” and G.1081, “Performance monitoring points for IPTV”.  Accessibility concerns were addressed as part of the AAP approval.
9
TSAG

TSAG received a report of the activities of the JCA on Accessibility and Human Factors from the convener.

10
ITU-D and BDT

1. The meetings of ITU-D SG 1 are listed in table item13.   The meeting presented items below ( 1 and 2) and the Report on Activities Related Peoples with Disabilites , document number 1/2031. The report of September meeting will be available at the next rapporteur’s meeting of Q20 on the 23 and 24th of February.2009  being held in Geneva.  The report of the previous meeting can be found in document 1/139, 

	1/2031
	ITU/BDT/POL/SIS
	Report on activities related to people with disabilities
	20/1

	1/139 
	Rapporteur for Question 20/1
	Report of the Meeting of the Rapporteur's Group on Question 20/1 (Geneva, 12(p.m.)‑13 February 2008)
	20/1


2. Of particular significance was an BDT-sponsored workshop held in Lusaka, Zambia, 15-16 July, 2008 and called  ITU Regional Workshop on ICT Accessibility for Persons with Disabilities for Africa Region.  The output document was The Lusaka Declaration on Supporting Access to Information and Communication Technologies and Services for Persons with Disabilities  http://www.itu.int/ITU-D/sis/PwDs/Seminars/Zambia/index.html 

3. Joint project between the BDT and G3ict-ITU, Toolkit for Policy Makers on e-Accessibility & Service Needs for Persons with Disabilities was announced on April 21st at the Joint ITU and G3ict Forum 2008 on “The Convention on the Rights of Persons with Disabilities: Challenges and Opportunities for ICT Standards” on the 21st of April 2008., The table of contents is now complete  and can be downloaded from http://www.itu.int/ITUD/sis/PwDs/Toolkit/index.html.


Cynthia Waddell who has given accessibility tutorials and workshops at ITU has written chapter ten, Country Assessment and Policy Development Model and is now completing chapter six, Public Procurement Policies Chapter. The tool kit will be published in March 2009.
11
WTSA 2008
1. The very first accessibility resolution, “Telecommunications/ICT Accessibility for Persons with Disabilities” was consented at WTSA 2008. A copy of Resolution 70 is attached to the Q26 meeting report
It was brought by Australian delegation after being supported APT, CITEL and the US. Many participants at WTSA including person with disabilities contributed to the further development of the resolution to include the Arab South African, Canada, US Delegations.  It was very much a collaborative effort with many views being successfully included. 

2. WTSA Side event on Accessibility.  The ITU sponsored this workshop and demonstration about accessibility. The event on ICT accessibility provided an overview of ITU-T activities to foster greater ICT accessibility, and highlighted the impact of the UN Convention on the Rights of Persons with Disabilities on ITU-T future standardization work. It will also introduced the proposed first WTSA Resolution on accessibility. The intention of the WTSA Accessibility side event is to create a venue to discuss the impact of the UN Convention and the WTSA-08 proposed Resolution on future ICT Standardization. Over 400 participants to WTSA attended to watch the captioned event. Further information including a webcast can be found at http://www.itu.int/ITU-T/wtsa-08/se/accessibility/index.html
12
Events and Workshops
3. World Telecommunication and Information Society Day (WTISD) 2008, took place in Cairo in May. The World Telecommunication and Information Society Day is giving particular attention to “Connecting Persons with Disabilities”.

4. The second was the in conjunction with the Internet Governance Forum (IGF) at their 3rd Annual conference on the 3rd through the 6th of December in Hyderabad India, The ITU had a workshop  called Including Accessibility and Human Factors in the Universalization of the Internet - How to reach persons with disabilities, the 10% of the next billion the http://www.itu.int/ITU-T/worksem/accessibility/200812/index.html 
This workshop was organized by the newly formed ITU T Dynamic Coalition on Accessibility and Human Factors (DCAD) steering committee under the auspices of the IGF. Six conference calls were held at ITU using over the web captioning to enable everyone to participate equally. DCAD had its first meeting on the 6th on Hyderabad which was also captioned. All main events were captioned and side workshops in which DCAD members participated in addition to the ITU workshop were captioned.  The DCAD Hyderabad meeting report along with the ITU/IGF workshop report is attached to the Q26 report. The members of this coalition are listed on its website: http://itu.int/themes/accessibility/dc/index.html  http://www.itu.int/ITU-T/worksem/accessibility/200812/index.htmlesd

13
Future activities

1. The next IGF meeting in Cairo Egypt in late November 2009.A conference  call is being  planned in for DCAD members in February to begin planning for this event. 

2. The first JCA-AHF (Accessibility and Human Factors) meeting will be held during the next SG2 meeting in March. It will be accessible by conference call.  Details to follow on the JCA-AHF reflector .

__________________
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1
Introduction

This report provides an overview of the accessibility work that has been done in the period between the SG 16 meetings ending 26 June 2007 and the current one of April 2008.  The table below summarizes the activities in other ITU-T Study Groups, the IPTV Focus Group and ITU-D Study Groups that are included within this report.  

Table 1 - ITU meetings concerning Accessibility since June 2007

	#
	Start
	End
	Event
	Name
	Place

	1
	23/07/07
	31/07/07
	FGIPTV
	5th Focus Group on IPTV Standardization
	Geneva Switzerland

	2
	18/09/07
	27/09/07
	ITU-D 

SG1 and SG2
	Telecommunications Development Bureau Accessibility Question  20 and Emergency Question  22
	Geneva Switzerland

	3
	15/10/07
	19/10/07
	FGIPTV
	6th Focus Group on IPTV Standardization
	Tokyo Japan

	4
	29/10/07
	02/11/07
	SG9
	Integrated Broadband cable Networks and Television and Sound Transmission
	Louisville, Colorado, USA

	5
	30/10/07
	08/11/07
	SG2
	Q3 Human Factors
	 Geneva

	6
	03/12/07
	07/12/07
	TSAG
	Restructuring New Study Formation of the JCA-AHF
	Geneva

	7
	11/12/07
	18/12/07
	FGIPTV
	7th Focus Group on IPTV Standardization
	Malta Qawra, St Paul's Bay

	8
	14/01/2008 
	25/01/2008
	NGN/GSI

SG13
	NGN Global Standards Initiative
	Seoul Korea

	9
	14/01/2008 
	25/01/2008
	SG/WP SG13
	NGN Global Standards Initiative Next Generation Networks
	Seoul Korea

	10
	15/01/08
	22/01/08
	IPTV-GSI
	Internet Protocol Television Global Standards Initiatives
	Seoul Korea

	11
	16/01/08
	23/01/08
	SG 11
	Signalling requirements and protocols
	Seoul Korea

	12
	2/2/2008-
	13/2/2008
	ITU-D Q20 Rapporteur meeting
	Telecommunications Development Bureau Accessibility Question
	Geneva Switzerland

	13
	11/03/08
	13/03/08
	SG9 

Q5
	Integrated Broadband cable Networks and Television and Sound Transmission
	Atlanta Georgia

USA


2
ITU-T Focus Group on IPTV (FG-IPTV) and IPTV Global Standardization Initiative (IPTV-GSI)

The Focus Group on IPTV Standardization met three times since the last SG16 meeting.  The table above provides the dates and venues of these meetings as items 1, 3 and 7.  The IPTV-GSI has continued the work effort of the FG-IPTV;  the details of its meetings are indicated in item 11 of the table.  The output from this last meeting is the most up to date and can be found at:

	Document 40-GEN
	Initial version of proposed draft Recommendation Y.iptv-req, "IPTV services requirements"
	http://itu.int/md/T05-IPTV.GSI-080115-TD-GEN-0040

	Document 25-GEN
	Draft Supplement: IPTV service scenarios
	http://itu.int/md/T05-IPTV.GSI-080115-TD-GEN-0025


There was tremendous support for accessibility inclusion and cross referencing of accessibility items was done so that it would be easy to find and indentified accessibility features even if it could be used or regarded as mainstream feature.

However, the requirements document is not a recommendation and will be delivered to SG13 for further processing.  There is no guarantee that these inclusions will remain.  The attendance at later NGN GSI and WP meetings in Korea in 2008 proved that point as other individuals who did not understand accessibility aspects and definitions tried to remove them.  There is still more to be done and making contributions in the area of accessible Emergency services is required. 

3
ITU-T SG 2

The meetings of ITU-T SG 2 are listed in table item 5.  The relevant SG 2 output documents are:

	TD WP1-198
	Progress report for 3/2
	http://itu.int/md/T05-SG02-071030-TD-WP1-0198

	TD PLEN-126
	Response to LS on Accessibility matters
	http://itu.int/md/T05-SG02-071030-TD-PLEN-0126

	TD PLEN-125R1
	Proposal for the formation of a JCA
	http://itu.int/md/T05-SG02-071030-TD-PLEN-0125

	TD PLEN-124
	Accessibility of mobile phone control software for blind users
	http://itu.int/md/T05-SG02-071030-TD-PLEN-0124


4
ITU-T SG 11

The meetings of ITU-T SG 11 are listed in table item 11.  The relevant SG 11 output document is: 

	TD PLEN-185r1
	ITU-T Recommendation Q.3402, NGN UNI Signalling Profile (Protocol Set 1)
	http://itu.int/md/T05-SG11-080116-TD-PLEN-0185


It is clear that we have to do something more with SG 11 re Emergency warning.

5
ITU-T SG 9

The meetings of ITU-T SG 9 are listed in table item 4 and 13.  The relevant SG 9 output documents are: 

	J.700 (2007)
	ITU-T Recommendation J.700, IPTV service requirements and framework for secondary distribution
	http://itu.int/rec/T-REC-J.700-200712-P

	J.stb-spec
	Draft new Recommendation J.stb-spec
	http://itu.int/md/T05-SG09-080505-TD-GEN-0794


Accessibility considerations have been initiated within the set top box effort in J.stb-spec, referencing the accessibility section of J.700.

6
ITU-T SG 13

The meetings of ITU-T SG 13 are listed in table item 8 and 9.  There were no contributions and the only work done was editing with the input documents from IPTV.  More work has to be expended on emergency services in all its aspects, from alerting to aiding works in communicating among themselves and with the public before, during and after a disaster.  Also, there have been no contributions on accessibility aspects for Y.ngn-r2-reqts.

7
TSAG

TSAG formed the JCA on Accessibility and Human Factors.  Andrea Saks was approved as the convener of this JCA.  A website has been created: http://itu.int/ITU-T/jca/ahf/ where the terms of reference are outlined.

8
ITU-D

The meetings of ITU-D SGs 1 and 2 are listed in table item 2 and 12.  The relevant ITU-D SG 1 and 2 output documents are: 

	RGQ20/1/019
	Report of the Rapporteur's group meeting on Question 20/1 (Geneva, 12(p.m.)-13 February 2008)
	http://itu.int/md/D06-RGQ20.1-C-0019

	1/REP/012(Rev. 1)
	Report of the meeting of the Rapporteur's group on Question 20/1 (Geneva, 18 September 2007)
	http://itu.int/md/D06-SG01-R-0012

	2/REP/19(Rev.1)
	Report of the Rapporteur's group meeting on Question 22/2, Geneva, 26 September 2007
	http://itu.int/md/D06-SG02-R-0019


Of particular significance was the distribution of Administrative Circular CA/20 to gather information from Member States about access to telecommunications services for people with disabilities.

9
Workshops

In addition to the ITU efforts described above, there were several workshop events of note.

Four accessibility workshops were held during this period. 

5. The first one was with ITU-D sponsored by the BDT’s Special Initiatives and called  "Sharing experience on best practices and services for people with disabilities, Geneva, 17 September 2007 the day before the ITU-D meetings.  http://itu.int/ITU-D/study_groups/SGP_2006-2010/events/2007/Workshops/index.html  

6. The second was the in conjunction with the Internet Governance Forum (IGF) at their Annual conference on the 13 November 2007 in Rio de Janeiro Brazil and called Making Accessibility a Reality in Emerging Technologies and the Web. http://itu.int/ITU-T/worksem/accessibility/200711/index.html.  This has led to the formation of the ITU T Dynamic Coalition under the auspices of the IGF.  The members of this coalition are listed on its website:  http://itu.int/themes/accessibility/dc/index.html.
7. The third was the Joint ITU and G3ict Forum 2008 on “The Convention on the Rights of Persons with Disabilities: Challenges and Opportunities for ICT Standards” on the 21st of April.  http://itu.int/ITU-T/worksem/accessibility/200804/index.html  There will be a webcast posted shortly.

8. The final workshop was for ITU staff to help make ITU more accessible and was called  the ITU tutorial on accessibility: “Making ITU Accessible: Web Design, Web Conferencing and Real Time Web Captioning”, http://itu.int/ITU-T/worksem/accessibility/tutorial/index.html 
10
Future activities

The next event of note is the World Telecommunication and Information Society Day (WTISD) 2008, taking place in Cairo this year.  The World Telecommunication and Information Society Day is giving particular attention to “Connecting Persons with Disabilities”.

________________

ANNEX C
JCA-AHF Liaison Statements
Outgoing Liaison Statement
	INTERNATIONAL TELECOMMUNICATION UNION
TELECOMMUNICATION
STANDARDIZATION SECTOR

STUDY PERIOD 2009-2012
	Joint Coordination Activity on Accessibility and human Factors (JCA-AHF)

	
	1

	
	English only

Original: English

	LIAISON STATEMENT

	Source:
	Convener of the Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF)

	Title:
	Liaison on Accessibility and Resolution 70 (WTSA-08) “Telecommunication/information and communication technology accessibility for persons with disabilities” 

	LIAISON STATEMENT

	To:
	All ITU-T SGs
ITU-D SG1 and SG2 

	Approval:
	Convener

	For:
	Action

	Deadline:
	20 March 2009 

	Contact:
	Andrea Saks

Convener JCA-AHF
	Tel: +44 1242 820 800

Fax: +44 1242 821 171

Email: asaks@waitrose.com

	
	Alexandra Gaspari

TSB JCA-AHF Secretariat
	Tel:
+41 22 730 5158

Fax:
+41 22 730 5853

Email
alexandra.gaspari@itu.int
Email
tsbjcaahf@itu.int 


This liaison statement reports on the progress of work on Accessibility with the intent to enhance the process of the Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF) in the newly started Study Period 2009 – 2012. 

The World Telecommunication Standardization Assembly (WTSA-08) held in Johannesburg in October 2008, approved the Resolution 70 on “Telecommunication/information and communication technology accessibility for persons with disabilities”. 
The JCA-AHF Convener kindly invites the study groups:

1.
to appoint/designate one or more representative(s) to the JCA-AHF. 

Kindly provide name, ITU membership status, title, e-mail and phone number of the representative(s) of your study group. These persons will be added to the JCA-AHF mailing list. The JCA-AHF membership list will be maintained by the ITU/TSB and published on the JCA-AHF web page (http://www.itu.int/ITU-T/jca/ahf).

2. to identify, in their respective work plan, any item that can relate to Accessibility, taking into account the newly approved Resolution 70.
3. in view of the next JCA-AHF which will (most probably) take place during the next Study Group 2 meeting (23 March – 3 April 2009), to send contributions/briefings that describe:

· The Accessibility and Human Factors work that is occurring in your study group/organization, to include objectives, scope, milestones and other information that you believe would be useful to the JCA-AHF

Your reply should be sent to the JCA-AHF Convener, Ms. Andrea Saks, copy to the TSB JCA-AHF secretariat (tsbjcaahf@itu.int) at you earliest convenience.


ANNEX 1 (of JCA-AHF LS no. 1)
Extract from Resolution 70 (WTSA-08)
“Telecommunication/information and communication technology accessibility for persons with disabilities”

“The World Telecommunication Standardization Assembly (Johannesburg 2008) (…):
Resolves
1
 that Study Group 2, Study Group 16 and the Joint Coordination Activity on Accessibility

and Human Factors shall give high priority to work on the relevant Questions, in accordance with

the accessibility guidelines, as shown in the Guide for ITU-T study groups – Considering end-user

needs in developing Recommendations and in the Telecommunication Accessibility Checklist for

standards writers and accessibility guidelines, as shown in Recommendation ITU-T F.790;
2 
to emphasize to all study groups the importance of universal design of accessible

telecommunication/ICT services, products and terminals and to request their chairmen, at the start

of each study group meeting, to remind meeting participants to take appropriate account of the

guide and checklist”.

Also, 

“The World Telecommunication Standardization Assembly (Johannesburg 2008) (…):
invites Member States and Sector Members
1 
to consider developing, within their national legal frameworks, guidelines or other

mechanisms to enhance the accessibility, compatibility and usability of telecommunication/ICT

services, products and terminals;

2 
to consider introducing telecommunication relay services to enable persons with hearing

and speech disabilities to utilize telecommunication services that are functionally equivalent to

telecommunication services for persons without disabilities;

3 
to participate actively in accessibility-related studies in ITU-T, ITU-R and ITU-D, and to

encourage and promote self-representation by persons with disabilities in the standardization

process so as to ensure their experiences, views and opinions are taken into account in all the work

of study groups”.
JCA-AHF Incoming Liaison Statement
Incoming Liaison Statement from SG11
	[image: image3.png]



	INTERNATIONAL TELECOMMUNICATION UNION
	COM 11 – LS 14 – E

	
	TELECOMMUNICATION
STANDARDIZATION SECTOR

STUDY PERIOD 2009-2012
	

	
	
	English only

Original: English

	Question(s):
	ALL/11
	Geneva, 19-23 January 2009

	LIAISON STATEMENT

	Source:
	ITU-T Study Group 11

	Title:
	Replied Liaison to “Accessibility and Resolution 70 (WTSA-08) “Telecommunication/information and communication technology accessibility for persons with disabilities””


	LIAISON STATEMENT

	For action to:
	

	For comment to:
	

	For information to:
	Convener of the Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF)

	Approval:
	SG11 Management team (January 2009)

	Deadline:
	

	Contact:
	Wei Feng
Huawei Technologies
China
	Tel: +86 755 28 787 221
Fax: +86 755 28789166
Email:w.feng@huawei.com

	Contact:
	Kaoru Kenyoshi

NEC

Japan
	Tel:+81-3-3798-6877
Fax:+81-3-3798-9284
Email: k-kenyoshi@cb.jp.nec.com

	Please don’t change the structure of this table, just insert the necessary information.


Thank you for the liaison statement regarding the Accessibility and Resolution 70 (WTSA-08). SG11 would like to respect the resolution which was approved in the WTSA08 and we wish to promote to consider the telecommunication and information technologies to support accessibility and take it in consideration in the developing recommendation under SG11.

SG11 would like to inform you of the SG11 contact person for JCA-AHF as follows:

Mr. Kaoru Kenyoshi
(Vice chairman of SG11)
NEC Corporation Japan

Tel: +81-3-3798-6877

Fax: +81-3-3798-9284

Email: k-kenyoshi@cb.jp.nec.com
We look forward to further cooperation with JCA-AHF to make ITU-T recommendation more convenient to the people with disabilities.
_____________________


Incoming Liaison Statement from SG12
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	INTERNATIONAL TELECOMMUNICATION UNION
	COM 12 – LS 5 – E

	
	TELECOMMUNICATION
STANDARDIZATION SECTOR

STUDY PERIOD 2009-2012
	

	
	
	English only

Original: English

	Question(s):
	1/12
	Geneva, 10-19 March 2009

	Ref. : TD 11rev1 (PLEN/12)

	Source:
	ITU-T SG 12 (Geneva, 10-19 March 2009)

	Title:
	Reply to JCA-AHF Liaison on Accessibility and Resolution 70 (WTSA-08)

	LIAISON STATEMENT

	For information to:
	JCA AHF

	Approval:
	Agreed to at the SG12 meeting

	Deadline:
	   - 

	Contact:
	Charles Dvorak

Chairman of SG 12
	Tel : +1 973 236 6700
Email : cdvorak@att.com 

	Contact:
	Paul Barrett 

Vice Chairman of SG 12
	Tel : +44 1473 261 835
Email : paul.barrett@psytechnics.com

	Please don’t change the structure of this table, just insert the necessary information.


SG 12 is pleased to provide contacts (details above) for work related to JCA-AHF. Charles Dvorak, Chairman of SG12 and Paul Barrett, Vice Chairman of SG12, will both serve as SG12 contacts for the JCA-AHF.

Additionally, SG12 agreed to the following statement, to be made available via our home page:

Accessibility and Human Factors

SG12 recognizes that Resolution 70 emphasizes to all study groups the importance of universal design of accessible telecommunication/ICT services, products and terminals. Accordingly, SG12 supports the JCA-AHF in its coordination efforts, and will take AHF aspects into account in developing Recommendations.

In the past, SG12 published several telephony-oriented Recommendations with AHF aspects, such as P.340 (Transmission characteristics and speech quality parameters of hands-free terminals), P.350 (Handset dimensions), P.360 (Efficiency of devices for preventing the occurrence of excessive acoustic pressure by telephone receivers) and P.370 (Coupling Hearing Aids to Telephone sets). 

The current SG12 work program (e.g., performance/design of terminals and networks, objective and subjective assessment tools, quality of service, and quality of experience) applies to all types of user applications (audio, video, text/image). SG12 currently has no specific AHF-related deliverables, but will consider the needs of all users of telecommunication/ICT services, including those with disabilities, in the development of our Recommendations. Accordingly it is important that SG12 receive information regarding requirements of all users. 

______________
Incoming Liaison Statement from SG13
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	INTERNATIONAL TELECOMMUNICATION UNION
	COM 13 – LS 12 – E

	
	TELECOMMUNICATION
STANDARDIZATION SECTOR

STUDY PERIOD 2009-2012
	

	
	
	English only

Original: English

	Question(s):
	2/13
	Geneva, 12-23 January 2009

	Ref.:  TD 28 (PLEN/31) – Appendix III

	Source:
	ITU-T SG 13 (Geneva, 12-23 January 2009)

	Title:
	Reply to Liaison on Accessibility and Resolution 70 (WTSA-08) “Telecommunication/information and communication technology accessibility for persons with disabilities”

	LIAISON STATEMENT

	For action to:
	

	For comment to:
	

	For information to:
	Convener of the Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF)

	Approval:
	Agreed to at ITU-T SG 13 meeting

	Deadline:
	

	Contact:
	Leo Lehmann

OFCOM

Switzerland
	Tel: +41 32 327 5752

Fax: +41 32 327 5528

Email: Leo.Lehmann@ties.itu.int

	Contact:
	Chaesub  Lee
ETRI

Korea (Rep. of)
	Tel: +4176 4114871

Email: chae-sub.lee@ties.itu.int

	


Study Group 13 thanks for your Liaison on Accessibility and Resolution 70 (WTSA-08) “Telecommunication/information and communication technology accessibility for persons with disabilities”. We would like to inform you that SG13 has appointed 

Dr. Leo Lehmann
Vice-Chair of SG13

OFCOM Switzerland
e-mail: Leo.Lehmann@ties.itu.int
phone: +41 32 327 5752

acting as representative to the JCA-AHF.

We carefully follow up the work plan in order to identify and to keep you informed on any item that can relate to Accessibility, taking into account the newly approved Resolution 70.

_____________

Incoming Liaison Statement from SG16
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	INTERNATIONAL TELECOMMUNICATION UNION
	COM 16 – LS 3 – E

	
	TELECOMMUNICATION
STANDARDIZATION SECTOR

STUDY PERIOD 2009-2012
	

	
	
	English only

Original: English

	Question(s):
	26/16
	Geneva, 27 January - 6 February 2009

	LIAISON STATEMENT

	Source:
	ITU-T SG 16

	Title:
	LS to ITU-T Q4/2, ITU-D Q20/1, JCA-AHF on possible accessibility event and joint meeting

	LIAISON STATEMENT

	For action to:
	ITU-T Q4/2, ITU-D Q20/1, JCA-AHF

	For comment to:
	-

	For information to:
	-

	Approval:
	ITU-T SG 16 meeting (Geneva, 27 January – 6 February 2008)

	Deadline:
	1 June 2009

	Contact:
	William Pechey
UK
	Tel: +44 1491 681236
Fax: +44 870 432 1905
Email: bpechey@computency.co.uk 

	


During the meeting of Q26/16, the problem of poor attendance at our meetings was discussed. It was suggested that an accessibility event be held in third-quarter 2009 in an attempt to make people more aware of the accessibility work in ITU. It is hoped that some of the attendees could take part in the work. 

WTSA Resolution 70 encourages the involvement of persons with disabilities in this type of activity. It was also proposed to hold a joint meeting with ITU-T Question 4/2 and ITU-D Question 20/1. If this can be arranged, it could be held either during the October 2009 meeting of Study Group 16 or during the November 2009 meeting of Study Group 2. The public accessibility event would be held around the same time.
We also attach the report of this Q26/16 meeting, for your information.

Attachment:
· Q26/16 meeting report – (TD 61/Plen)
____________________
	INTERNATIONAL TELECOMMUNICATION UNION
	STUDY GROUP 16

	TELECOMMUNICATION
STANDARDIZATION SECTOR

STUDY PERIOD 2009-2012
	TD 61 (PLEN/16)

	
	English only

Original: English

	Question(s):
	26/16
	Geneva, 27 January - 6 February 2009

	TEMPORARY DOCUMENT

	Source:
	Rapporteur Q26/16

	Title:
	Report of Question 26/16 “Accessibility to Multimedia Systems and Services”


Results

Summary

Recommendations for Approval

No documents were considered under TAP approval at this meeting.
i. Recommendations proposed for Consent in accordance with Rec. A.8.

No Recommendations were proposed by Q26/16 for Consent at this meeting.

Other documents for Approval

None.

Question 26/16 Summary

Question 26/16 received no contributions to its work but dealt with a number of liaison statements and other information documents. The work programme was revised, adding items on the effects on our work of Resolution 70 and the UN Convention on the Rights of Persons with Disabilities. It was decided to start work on creating a Recommendation in the ITU-T F.700-series on relay services. A joint meeting with Question 4/2 and Question 20/1 (ITU-D) was proposed together with an accessibility event in October/November 2009. Work will continue by correspondence.

Question 26/16 – Accessibility to Multimedia Systems and Services

Question 26/16 was addressed in four sessions during the SG 16 meeting under the chairmanship of Mr William Pechey (UK). The group adopted the agenda in TD 19/Plen.

The objectives for this meeting were:

· Review accessibility checklist

· Consider amendments to Recommendation F.790

Documentation

The following documents were examined:

· Contributions: None

· TD/Plen: 7, 11, 15, 20, 26, 27, 43

· TD/Gen: 4, 11, 14, 62, 72

· TD/WP1: 18

· ITU-T Resolution 70

Report of Interim Activities

Since the last SG 16 plenary meeting, Question 26/16 held no Rapporteur meetings. 

The work also progressed by correspondence using the Question e-mail reflector (t05sg16q26@ties.itu.int). Documentation is found in the SG 16 IFA for Q26/16 at: http://ties.itu.int/u/tsg16/sg16/xchange/plen/q26 . 

Discussions

Incoming Liaison Statements

	Number
	Source
	Title

	TD 4/Gen
	ITU-T SG 2
	Reply LS on Definitions in the area of disaster management and alerts and notifications in disasters and emergency situations (COM16-LS-289)

	TD 11/Gen
	ITU-T SG 12
	LS on the possible role of Study Group 12 in JCA-AHF

	TD 14/Gen
	JCA-AHF Convener
	LS on JCA-AHF report on activities and follow-up proposal

	TD 62/Gen
	JCA-AHF Convener
	Liaison on Accessibility and Resolution 70 (WTSA-08) “Telecommunication/ICT accessibility for persons with disabilities”


Liaison from Study Group 2

TD 4/Gen, which is for information, refers ITU-D Q.22/2 to existing definitions from Recommendation ITU-T E.107 in the area of Emergency Telecommunication Service (ETS). Q26/16 noted the content.

Liaison from Study Group 12

TD 11/Gen points out that Study Group 12 is not involved in accessibility even though it has produced three Recommendations relating to hearing impairment! It seeks clarification of the objectives of the JCA-AHF. Q26/16 noted the liaison but felt that no reply was necessary from our group.

Liaisons from JCA-AHF Convenor

TD 14/Gen reports on the work of the JCA-AHF but it is nine months old and, to a certain extent has been overtaken by events. In any case, most of the content is already familiar to Q26/16. The document was noted.

TD 62/Gen is sent to all ITU-T Study Groups and draws their attention to WTSA Resolution 70 on accessibility. The JCA-AHF convenor invites Study Groups to nominate one or more representatives to the JCA-AHF. It also requests information about work items relating to accessibility. It was agreed that, subject to the approval of the Study Group, the Rapporteur would be the representative. Resolution 70 was reviewed in more detail later in the meeting.

Report of accessibility activities in other groups

Ms Saks presented TD 43/Plen, which gives details of her activities since the last meeting of Study Group 16. She has taken part in over twenty meetings since the last meeting of Q26/16 and has spread the word very effectively. The group thanked her for her work and considerable energy.

TD 15/Plen is from the liaison officer to ISO/IEC JTC1 SWG-A (Mr. Matsumoto). It reports on an SWG-A teleconference meeting held on 15 January 2009. The work is now at a much lower level than before and the next meeting in June will also be a teleconference. The work of SWG-A is very valuable and we will use it in our future work. The Rapporteur thanked Mr. Matsumoto, who could not attend our meeting, for his work.

We were pleased to welcome Cynthia Waddell and Asenath Mpatwa to our meeting. Cynthia and Asenath have been very active in Lusaka, Zambia at an ITU Regional Workshop on Accessibility. Cynthia reported on this workshop and also on a meeting of the Internet Governance Forum (IGF) in Hyderabad, India. The IGF meeting also included an ITU-T workshop on accessibility and the first meeting of the Dynamic Coalition on Accessibility and Disability (DCAD). TD 26/Plen is a report of the DCAD meeting and TD 27/Plen deals with the ITU-T workshop. The IGF made an important declaration about accessibility at the Hyderabad meeting; the text of the declaration is in Annex A of TD 26/Plen. 

Cynthia made several presentations at the Lusaka workshop and specifically drew our attention to a background paper, which gives a large amount of survey information and guidance for implementing accessible services and equipment. The paper may be found here: http://itu.int/ITU-D/sis/PwDs/Seminars/Zambia/Documents/Presentations/009-Waddell%20Cynthia-Background%20paper.pdf.
It was also reported during the discussion that the ITU-D and the Global Initiative for Inclusive Information and Communications Technologies (G3ict) has started work on a toolkit for policy makers on ICT accessibility. The aim is to create a repository of good strategies and policies that could be used at national level to improve accessibility. The toolkit information may be found here: http://itu.int/ITU-D/sis/PwDs/Toolkit.

Coordination with Study Group 9

Q26/16 welcomed the co-location of the meetings of Study Groups 9 and 16. This will make it easier for us to assist the Questions of Study Group 9 in accessibility matters.

ITU-T WTSA Resolution 70

WTSA Resolution 70 is the first ITU-T Resolution on accessibility and was approved at the WTSA in October 2008. The group welcomed the Resolution. It stresses the importance of accessibility to all Study Groups and requests that the chairmen remind the members about this at each openeing Plenary. It also encourages members to involve disabled people in their standardisation processes. The Director, inter alia, is requested to work with disability organisations in all regions to ensure that their needs are taken into account in standardisation work. It is not clear from the text how the various tasks in the Resolution should be accomplished and the Director has asked Cynthia Waddell to prepare a report on how the Resolution affects the work of Q26/16 and the TSB in general. The report should be available in March 2009 and Q26/16 will review it by email and make comments. It is likely that the report could result in extra work items for Q26/16. It was agreed to add a work item to our work programme for the creation of the report.
Resolution 70 also mentions the importance of the UN Convention on the Rights of Persons with Disabilities. Articles 4 and 9 are particularly relevant to ITU-T. It was felt that, as governments, ratify the Convention and implement its terms, there will be a need for ITU activities to give guidance on technical implementations and perhaps create new Recommendations in this area. The Rapporteur agreed to prepare a report in a similar way to the one on Resolution 70 but considering the effects of Articles 4 and 9 of the Convention. A work item was added our work programme for this. The report should be available during March. Information on the Convention may be found on the United Nations website (http://www.un.org/disabilities/). 

AT Commands for Assistive and Mobile Devices

TD 18/WP1 contains the current state of work on a new Recommendation, called V.AMAT, which will fit into the V.250 family of Recommendations on AT commands. This new work adds commands for controlling assistive devices. The work is based on work by ETSI. The Q.14/16 Rapporteur reported that work is proceeding but there is a considerable amount of editing to do. There will be an incomplete, revised version of TD 18/WP1 available before the end of the meeting. Q26/16 is encouraged to review the document and make comments to Q.14/16. Q.14/16 has discovered several omissions in the document and will be asking ETSI for assistance in filling the gaps.

Relay Services

Resolution 70 encourages the introduction of relay services for people with hearing and speech disabilities. At our last meeting, Q26/16 started some work on relay services and sent liaisons on the subject to several other Study Groups pointing out that relay services need unusual types of network connections and call set-up procedures.  TD 72/Gen was created during this meeting and was intended as a way of conveying the information to Q.12/16 which is studying future multimedia systems. The Rapporteur presented the document at a meeting of Q.12/16 where it was well received. It was agreed to add the information to the requirements and scenarios information being used by Q.12/16 in their work.

TD 20/Plen makes available ETSI work (ES 202 975) on harmonised relay services. This work is not yet finalised but the document is very close to completion. Q26/16 welcomed the ETSI work and agreed to use it in our work. After some discussion it was agreed to continue our work on relay services and start the creation of a Recommendation in the ITU-T F.700-series (F.Relay). The work item was amended in our work programme. The Rapporteur agreed to start the drafting using existing text wherever possible. It was agreed to aim for completion of the work in 2010.

Publicity

The website associated with the Q26/16 accessibility work needs some updating. The Rapporteur agreed to review it and arrange for changes to be made.

There was much discussion about how to increase the attendance at Q26/16 meetings and, after consultation with others including the Director, it was agreed to organise an accessibility event in October or November 2009. People known to be involved in accessibility work would be invited to the event and also to participate in the work of Q26/16.

Intellectual Property Statements

No IPR statements were received at this meeting.
Outgoing Liaison statements

Traditionally, Q26/16 sends its meeting report to Q.4/2 (Human Factors). It was agreed to add Q.20/1 (ITU-D) and the JCA-AHF to the list of recipients. 

Work programme

The work programme for Q26/16 contained in TD 7/Plen was reviewed. It was decided that the items listed should remain and we agreed to add two new items; one to assess the effect on our work of WTSA Resolution 70 and a similar one on the effect of the UN Convention on the Rights of Persons with Disabilities. These new work items will result in draft reports that will be reviewed by email and will probably recommend further work items.

Future work

E-mail correspondences pertaining to the activities of this group are routinely conducted using the e-mail reflector currently hosted by the ITU. Those wishing to subscribe or unsubscribe to this email reflector should visit the ITU web page at:


http://www.itu.int/ITU-T/com16/edh/subscribe.html
E-mails to all subscribed Q26/16 experts should be sent to t09sg16q26@itu.int.

Those wishing to subscribe or unsubscribe to e-mail reflectors hosted by ITU should follow the instructions at http://www.itu.int/ITU-T/edh/faqs-email.html.
Future meetings

Q26/16 does not plan to have any meetings before the next meeting of Study Group 16. Work will be conducted by correspondence. However, there is a proposal to hold a joint meeting with Question 4/2 and Question 20/1 (ITU-D). If this can be arranged it will be held either during the October 2009 meeting of Study Group 16 or during the November 2009 meeting of Study Group 2. It is also possible that a public accessibility event will be held around the same time.

Summary of Liaison Activity

The following is a summary of the outgoing Liaison Statements prepared by Q26/16. 

	Title
	Destination
	Purpose
	Document
	Source

	Possible accessibility event and joint meeting
	Q.4/2, Q.20/1 (ITU-D), JCA-AHF
	Information
	TD 62/Plen
	Q26/16


Workplan

The following summarizes the current active work items in Q26/16 at this meeting. The updated work programme for work items that are the responsibility of Q26/16 can be found on the SG 16 web page at http://www.itu.int/ITU-T/workprog/wp_search.aspx?isn_sp=1&isn_sg=153.
	Work items
	Editor
	Consent/Approval
	Comment

	FSTP-TACL (V2)
	Bill Pechey
	2009
	No work at this meeting

	F.ToIP
	Gunnar Hellström
	2009
	No work at this meeting

	F.790 (V2)
	Bill Pechey
	2009
	No work at this meeting

	F.Relay
	Bill Pechey
	2010
	Will use material from ETSI ES 202 975 plus other contributions. Aim for completion in 2010

	FSTR-R70
	Cynthia Waddell
	2009
	Report should be complete by March 2009

	FSTR-UNC
	Bill Pechey
	2009
	Report should be complete by March 2009


Summary of Interim Rapporteur Meetings

Q26/16 does not plan to have any meetings before the next meeting of Study Group 16. However, a joint meeting with Q4/2 and Q20/1 (ITU-D) has been proposed, to be held either during the October 2009 meeting of Study Group 16 or during the November 2009 meeting of Study Group 2.

___________________

Incoming Liaison Statement from SG9
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	INTERNATIONAL TELECOMMUNICATION UNION
	COM 9 – LS 13 – E

	
	TELECOMMUNICATION
STANDARDIZATION SECTOR

STUDY PERIOD 2009-2012
	

	
	
	English only

Original: English

	Question(s):
	All/9
	Geneva, 2-6 February 2009

	Ref. : TD 80

	Source:
	ITU-T SG 9 (Geneva, 2-6 February 2009)

	Title:
	Reply to liaison statement on Accessibility and Resolution 70 (WTSA-08)

	LIAISON STATEMENT

	For action to:
	

	For comment to:
	

	For information to:
	JCA-AHF

	Approval:
	ITU-T SG9 (Geneva, 2-6 February 2009)

	Deadline:
	

	Contact:
	Arthur Webster
NTIA/ITS

USA
	Tel:
+1 303 497 3567
Fax:
+1 303 497 5969

Email: webster[at]its.bldrdoc.gov

	


SG 9 thanks JCA-AHF for its liaison statement on Accessibility and Resolution 70 (WTSA-08).

SG 9 is pleased to inform that Ms. Andrea Saks has been appointed as the SG 9 representative to Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF). In the previous study period, SG 9 developed a number of Recommendations dealing with user interfaces, e.g. J.700 (IPTV frameworks), J.290-series (Next generation set-top box), and all of them have taken the accessibility checklist into consideration.
Although there is no draft Recommendation related to this issue at this moment, SG 9 would like to keep the accessibility of human interfaces in mind that would be applicable to future potential Recommendations.
__________________________
Incoming Liaison Statement from SG3
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	INTERNATIONAL TELECOMMUNICATION UNION
	COM 3 – LS 1 – E

	
	TELECOMMUNICATION
STANDARDIZATION SECTOR

STUDY PERIOD 2009-2012
	

	
	
	English only

Original: English

	Question(s):
	ALL
	Geneva, 19-23 January 2009

	Ref.: TD 41 (PLEN/3)-E

	Source:
	ITU-T SG3 (Geneva, 19-23 January 2009)

	Title:
	Accessibility and Resolution 70 (WTSA-08) “Telecommunication/information and communication technology accessibility for persons with disabilities”

	LIAISON STATEMENT

	For action to:
	JCA-AHF

	For comment to:
	--

	For information to:
	--

	Approval:
	ITU-T SG3 plenary, 23 January 2009

	Deadline:
	--

	Contact:
	Dominique Wurges

Orange

France
	Tel:
+33 1 57 36 20 24

Fax:
+33 1 58 88 50 10

Email: 
dominique.wurges@orange.ftggroup.com 

	Please don’t change the structure of this table, just insert the necessary information.


ITU-T SG3 would like to thank the Convenor of the JCA-AHF for its liaison JCA-AHF-LS 1.

Please note that Mr Dominque Wurges, the contact to this liaison, is the person appointed by ITU-T SG3 at its plenary on 23 January 2009 as representative to JCA-AHF.

_______________

Annex D

Report of the first meeting of the Dynamic Coalition on Accessibility and Disability (DCAD)

(Hyderabad, India, 6 December 2008)

Introduction

The Dynamic Coalition on Accessibility and Disability (DCAD) held its first face-to-face meeting on 6 December 2008 during the third Internet Governance Forum (IGF) in Hyderabad, India. The meeting was open to any interested person or organization and attracted about 30 participants. The DCAD Coordinator, Andrea Saks (ITU), wasn’t able to participate due to health problems; on her behalf Cynthia Waddell (ICDRI) kindly agreed to Chair the meeting. Panelists who are members of the DCAD included Stefano Polidori (ITU-T/TSB), Peter Major (ITU-R/BR), Hiroshi Kawamura (DAISY Consortium), Jorge Plano (ISOC-AR), Shadi Abou-Zahra (W3C – WAI Initiative), Gabriela Barrios (independent consultant on law & ICT's), Fernando Botelho (Literacy Bridge), Arnoud van Wijk (ISOC) and Dipendra Manocha (Daisy Consortium). 

The agenda for the meeting is reproduced below:

Meeting Agenda

1. Approval of the Agenda 

2. DCAD Action Plan 

3. Hyderabad Declaration on IGF Accessibility for Persons with Disabilities (proposed by the Dynamic Coalition on Accessibility and Disability) 

4. Panel discussion to follow up on questions and answers from the ITU Workshop held on the 4th December. The panel will be formed by experts who are Partners of the Dynamic Coalition on Accessibility and Disability. 

5. Feedback from IGF participants on accessibility measures taken at this IGF meeting. 

Discussions

The Dynamic Coalition on Accessibility and Disability (DCAD) aims to facilitate interaction between relevant bodies and ensure that ICT accessibility is included in the key debates around Internet Governance in order to build a future where all sectors of the global community have equal access to the Information Society. With this in mind, during the meeting, the DCAD discussed and adopted its first declaration “Hyderabad Declaration on IGF Accessibility for Persons with Disabilities”, full text is attached in ANNEX A.

The Declaration urges all governments to support the process of adoption, ratification and implementation of the United Nations Convention on the Rights of Persons with Disabilities. It also “strongly urges” that the needs of persons with disabilities be included in all aspects of designing, developing, distributing and deploying of appropriation strategies of information and communication technologies, including information and communication services, so as to ensure accessibility for persons with disabilities, taking into account the universal design principle, existing standards, and the use of assistive technologies.
The Coalition has also approved an “Action Plan” for activities to be carried out in 2009. The Action Plan is to be found in ANNEX B. 

Organizations that were members of the DCAD at the time of the meeting include ACMA, Council of Europe, DAISY Consortium, Digital Accessible Information System Consortium, G3ict, ICDRI, ISOC, ISOC-AR, ITU, Mais Diferenças, NCC, People Who, UNESCO, W3C Web Accessibility Initiative. A new member joined during the IGF: the Indian “Centre for Internet & Society”. 

Also during the IGF, ITU, in collaboration with DCAD members organized a workshop “Including Accessibility and Human Factors in the Universalization of the Internet - How to reach persons with disabilities, the 10% of the next billion”. Most of the panelists were persons with disabilities who brought varied experiences of Internet accessibility from various perspectives. During the DCAD meeting a question and answer session was dedicated to the workshop. 

Conclusions

The primary objectives of the first DCAD meeting was to approve a “Declaration” (ANNEX A) addressed to IGF authorities, other Dynamic Coalitions and all stakeholders, stating the core views and proposals related to policies in the field of accessibility and disability in Internet, in particular “Internet accessibility” and how to improve it. DCAD will then assist, through this declaration, the IGF in making themselves accessible, starting from the fourth IGF meeting. In addition the meeting discussed and approved an Action Plan for 2009 (ANNEX B).

The DCAD, lead by ITU, will continue to facilitate inclusion of the needs of persons with disabilities in the global information society. 

The DCAD Meeting was captioned thanks to the kind sponsorship of Internet Society (ISOC).

_____________


ANNEX A (to the Report of the first meeting of the Dynamic Coalition)
Hyderabad Declaration on IGF Accessibility for Persons with Disabilities - Proposed by the Dynamic Coalition on Accessibility and Disability (DCAD)

1. Recalling the historic number of signatories to the United Nations Convention on Rights of Persons with Disabilities as well as the impact of the Convention obligations on information and communication technologies, including the Internet;

2. Noting that the WSIS Declaration of Principles for Building the Information Society recognizes persons with disabilities world wide as stakeholders in the building of an inclusive Information Society;

3. Being encouraged by the mandate of the Internet Governance Forum (IGF) to “promote and assess, on an ongoing basis, the embodiment of WSIS principles in Internet governance process” as directed in the Tunis Agenda, paragraph 72;

4. Noting, however, with great concern that the disability perspective has not been fully integrated into the proceedings of the Internet Governance Forum partly due to both physical and programmatic barriers to participation by persons with disabilities;

5. Having high hope and confidence in the ultimate power of the united force, among persons with disabilities, IGF Dynamic Coalitions, stakeholders and friends in all sectors around the world, to work for a truly inclusive information society;

6. Therefore, we, participants of the Third Internet Governance Forum meeting held from 3 through 6 December 2008, in the City of Hyderabad, India: 

a. Urge all governments to support the process of adoption, ratification and implementation of the United Nations Convention on the Rights of Persons with Disabilities, in particular the enactment of national legislation, as it contains strong elements concerning information and communication accessibility for persons with disabilities;

b. Strongly request that any international, regional and national IGF-related development program, funding or assistance, aimed to achieve the inclusive information society be made disability-inclusive, both through mainstreaming and disability-specific approaches;

c. Strongly urge that the needs of persons with disabilities be included in all aspects of designing, developing, distributing and deploying of appropriation strategies of information and communication technologies, including information and communication services, so as to ensure accessibility for persons with disabilities, taking into account the universal design principle, existing standards, and the use of assistive technologies; 

d. Strongly urge that basic building blocks of assistive technologies, such as Text to Speech and Speech to Text software, Interactive Voice Command, Real time text solutions, Optical Character Recognition software and language rule tables for Braille transcription, are developed with high priority for all languages of all countries and licensed under an open source license, and open standards for structured access to oral and visual knowledge to enable development of various assistive technologies, such as screen reading software, text reading systems, talking mobile phones, talking ATMs, and real time text alternative communications that depend on these basic building blocks;

e. Urge all governments to design ICT procurement and intellectual property policies in a way that promotes the adoption of vendor-neutral solutions, the acquisition of technologies that comply with open standards, and in general implement policies that enable and promote the availability of affordable assistive technologies, including open source software; 
f. Call upon all governments and participants to promote the active and equal involvement of persons with disabilities in all IGF projects, initiatives, and delegations and to make the implementation, evaluation and monitoring of IGF documents and communications to be inclusive of persons with disabilities since this action is paramount for achieving an inclusive society;  

g. Welcome the opportunity for the Dynamic Coalition on Accessibility and Disability (DCAD) to serve as the experts on accessibility for participants with disabilities and encourage other IGF organizations to join and contribute to the DCAD process of advising IGF in these matters; 

h. Propose to the MAG that a representative from the DCAD serve as an Observer at MAG meetings in order to mainstream the disability perspective and contribute information on accessibility matters; and

i. Urge the IGF Secretariat and host countries for the IGF to address the DCAD accessibility recommendations concerning the problems encountered by persons with disabilities in their participation at IGF meetings and in their access to the IGF website and remote access hubs.
 

______________

ANNEX B (to the Report of the first meeting of the Dynamic Coalition)
DCAD Action Plan for 2009

1) Move forward and build upon  the Hyderabad Declaration on IGF Accessibility for Persons with Disabilities

2) Study how to raise the Declaration awareness within the IGF community and the mechanism for wider adoption at IGF level. A way forward to achieve this goal could be to foster its adoption by the other IGF Dynamic Coalitions.

3) Maintain and update regularly the DCAD website with respect to DCAD work, including information on workshops on accessibility and disability in ICT. 

4) Study and implement liaisons between DCAD and the other IGF Dynamic Coalitions to provide the disability perspective relevant to the mission and focus of each IGF Dynamic Coalition. One outcome is to open dialogue to mainstream the disability perspective in IGF. 

5) Improve the report to IGF on “Accessibility and Disability in IGF meetings” and write Guidelines to IGF Secretariat on how to organize an IGF meeting. In particular taking into consideration the provision of:

· Sign language interpretation; 

· Real time captioning;

· Accessible announcements on web,  hard copy documents developed under the clear print guidelines, agendas in BRAILLE,  and auditory announcements;

· Accessibility features for remote access hubs using online conferencing tools (where the online conferencing tool can be used with assistive technology such as screen readers and screen magnifiers and provides for the streaming of captioning); 

· Space on the registration form to include participants requests for special needs when they register; 

· Etc.

6) Improve the promotion of the accessibility features at IGF, so more persons with disabilities can join in the future and especially in the planning phase. 

7) Study which measures have to be taken at the world, regional and national level in order to take into considerations the expectations and needs of persons with disabilities for communication networking in the Internet.

8) Help the IGF Secretariat in building a website accessible to persons with disabilities. Pay particular attention to the accessibility of electronic survey and feedback forms. 

9) Disseminate information and involve more partners in the DCAD work. 

10) Propose to the Multistakeholder Advisory Group (MAG) that a representative of the Dynamic Coalition on Accessibility and Disability (DCAD) serve as an “observer” at MAG meetings in order to mainstream the disability perspective and contribute information on accessibility matters. 

11) Encourage IGF to take into account the needs of persons with disabilities in the debates about Internet Governance.

12) Serve as resource (e.g. answer questions and/or give advice) on accessibility issues to IGF Secretariat. 

__________________





























































































� See UN Convention on Rights of Persons with Disabilities website at � HYPERLINK "http://www.un.org/disabilities/" ��http://www.un.org/disabilities/�.  


� See WSIS-03/GENEVA/DOC/4-E at � HYPERLINK "http://www.itu.int/wsis/docs/geneva/official/dop.html" ��http://www.itu.int/wsis/docs/geneva/official/dop.html�. 


� See Tunis Agenda for the Information Society at � HYPERLINK "http://www.itu.int/wsis/docs2/tunis/off/6rev1.html" ��http://www.itu.int/wsis/docs2/tunis/off/6rev1.html�. 


� See Dynamic Coalition paper on accessibility and disability at IGF meetings at � HYPERLINK "http://www.intgovforum.org/cms/index.php/dynamic-coalitions/80-accessibility-and-disability" ��http://www.intgovforum.org/cms/index.php/dynamic-coalitions/80-accessibility-and-disability�. 
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		INTERNATIONAL TELECOMMUNICATION UNION
TELECOMMUNICATION
STANDARDIZATION SECTOR


STUDY PERIOD 2009-2012

		Joint Coordination Activity on Accessibility and human Factors (JCA-AHF)



		

		Doc. 1



		

		English only


Original: English



		Source:

		Co-Conveners of Joint Coordination Activity on Accessibility and Human Factors (JCA-AHF)



		Title:

		Draft agenda of the first meeting of the JCA-AHF 
(Geneva, 30 March 2009, 14:00 – 16:00)





1. Introduction and welcome to the new members from the ITU-T Study Groups and from other organizations

2. Approval of the Agenda 

3. Documents for this meeting:

· Published at: http://www.itu.int/ITU-T/jca/ahf/documents.html

·  From the last Study Period, archived at: http://ties.itu.int/u/jcaahf/jcaahf/readonly/

4. Liaison Statements: 


a. Outgoing LS no. 1 from the JCA-AHF Convener


b. Incoming LSs in response to LS no. 1

5. Review of the JCA-AHF activities since the establishment of the JCA-AHF 
(December 2007)

6. Approval of the Report of the JCA-AHF Convener

7. WTSA-08 results and their impact on Accessibility activity:


- 
Resolution 70 on “Telecommunication/information and communication technology accessibility for persons with disabilities” (World Telecommunication Standardization Assembly - Johannesburg, 2008) 

8. Discussions of the Mandate, ToR, Action Plan:

a. Working Methods (previous one here attached):




[image: image1.emf]M:\SG_DOC\ Accessibility\JCA\old-working-methods-removed-from-web.doc




b. Revision of the JCA-AHF ToR (cfr. Recommendation A.1 http://www.itu.int/rec/T-REC-A.1-200810-I/en, in particular, para. 2.2.11 on “Joint Coordination Activities”, report to TSAG for renewal of the mandate: 

“ (…)


2.2.10
A JCA may be terminated at any time if the involved study groups agree that the JCA is no longer required. A proposal to do so, including justification, may be submitted by any study group involved or by TSAG, and examined for decision by the study group responsible for the JCA, after consulting the involved study groups and TSAG (via electronic means, if a TSAG meeting is not pending in the near future). A JCA may continue across a WTSA but will automatically be reviewed at the first TSAG meeting following the WTSA. A specific decision must be taken on the continuation of the JCA, potentially with adjusted terms of reference. (…)”)

c. Action Plan revision

d. Roadmap of activities

9. Coordination within ITU:


a. With Bureau of Radiocommunication - BR


b. With Bureau of Development – BDT (mention is given to the work that has been done on the Tool kit for Policy Makers on e-Accessibility & Service Needs for Persons with Disabilities)

c. With the General Secretariat – GS

10. Coordination-collaboration outside ITU:


a. United Nations


b. Other agencies (for instance, G3ict)

c. Standards Bodies (for instance, the Special Working Group on Accessibility  - ISO/IEC JTC 1/SWG)

d. Other organizations 

11. Future plan – next steps:

a. Elaboration of a Project Management chart on Accessibility (e.g. Gantt chart – which is the illustration of  the start and finish dates of the terminal elements and summary elements of a project)

b. Next JCA-AHF meeting


12. Next Events on Accessibility:

a. Accessibility Event, 22 - 23 October 2009, which will include: 


- 
Joint Rapporteurs meeting (ITU-T Q.26/16, ITU-T Q.4/2, ITU-D Q.20/1)


- 
Workshop


b. Other events, in and outside ITU (for instance, the Internet Governance Forum and the Dynamic Coalition on Accessibility and Disability  event/workshop in Egypt, November 2009)

13. Other issues which need coordination

14. Any Other Business

15. Closing of the meeting


_________________

		Contact:

		Andrea J. Saks


JCA-AHF Convener

		Tel.: +44-7956 222916
Email: asaks@waitrsoe.com



		

		William Jolley


JCA-AHF Co-Convener

		Email: wjolley@bigpond.com 



		

		Floris Van Nes


JCA-AHF Co-Convener

		Email: F.L.V.nes@tue.nl 
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			Working Methods 


			 








			
ITU-T SG2 endorsed the following JCA-AHF working methods at its May 2008 plenary meeting.

1. A service email account managed by the Secretariat is available (tsbjcaahf@itu.int). Anyone who wishes to communicate to the JCA-AHF should email the secretariat at the above address. Incoming Liaison Statements, input documents, proposals, questions and any useful information should also be addressed to the secretariat’s email address. 

2. The email reflector (jca-ahf@itu.int) established by the TSB is available by subscription to all interest parties that are willing to collaborate to the JCA-AHF work. The subscription is done through the secretariat (tsbjcaahf@itu.int) or through the TIES interface. The reflector is used to exchange information, to disseminate JCA-AHF announcements and as a tool to plan, discuss and implement future meetings and events. Topic of interest can also be discussed in details. 

3. The JCA-AHF will hold at least two meetings a year. The meetings will be organized either face to face or electronically via a conferencing tool, according to the needs of the members and taking into account the TSB available facilities. 

4. Documentation will be stored and archived in a read-only open FTP area that will be available from the JCA-AHF website. JCA-AHF will process two different kind of documents: Input documents, Output documents and Deliverables. 



· Input documents include any LS sent to the JCA-AHF and any other input coming either from ITU or other organizations. In order to post a document as JCA-AHF Input document it must be sent electronically to the secretariat email address (tsbjcaahf@itu.int).



· Output documents include JCA-AHF meeting reports and liaison statements sent to various organizations. In the future the needs of other kinds of output documents will be included as identified.



· Deliverables include specific documents developed by the JCA-AHF to help its coordination function and to fulfill its mandate 
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FOREWORD 


The International Telecommunication Union (ITU) is the United Nations specialized agency in the field of 
telecommunications, information and communication technologies (ICTs). The ITU Telecommunication 
Standardization Sector (ITU-T) is a permanent organ of ITU. ITU-T is responsible for studying technical, 
operating and tariff questions and issuing Recommendations on them with a view to standardizing 
telecommunications on a worldwide basis. 


The World Telecommunication Standardization Assembly (WTSA), which meets every four years, 
establishes the topics for study by the ITU-T study groups which, in turn, produce Recommendations on 
these topics. 
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  WTSA-08 – Resolution 70 1 


RESOLUTION 70 


Telecommunication/information and communication technology accessibility for 
persons with disabilities 


(Johannesburg, 2008) 


The World Telecommunication Standardization Assembly (Johannesburg, 2008), 


recognizing, 


a) studies under Question 4/2 of the ITU Telecommunication Standardization Sector (ITU-T) on 
human factors-related issues for improvement of the quality of life through international 
telecommunications; 


b) studies under ITU-T Question 26/16 on accessibility to multimedia systems and services, including 
the recent Recommendation ITU-T F.790 on telecommunication accessibility guidelines for older persons 
and persons with disabilities; 


c) studies under Question 20/1 of the ITU Telecommunication Development Sector (ITU-D) on access 
to telecommunication services for people with disabilities; 


d) ongoing work in the ITU Radiocommunication Sector (ITU-R) to bridge the digital disability 
divide; 


e) publication by the Telecommunication Standardization Advisory Group (TSAG) of the Guide for 
ITU study groups – Considering end-user needs in developing Recommendations; 


f) the creation by ITU-T Study Group 2 of the Joint Coordination Activity on Accessibility and 
Human Factors for purposes of awareness, advice, assistance, collaboration, coordination and networking; 


g) the formation by the Internet Governance Forum of the Dynamic Coalition on Accessibility and 
Disability proposed by the Director of the Telecommunication Standardization Bureau (TSB); 


h) the partnership between ITU-T and the Dynamic Coalition on Accessibility and Disability for the 
purpose of maximizing the benefits to all sectors of the global community of electronic communications and 
online information through the Internet, 


considering 


a) that the World Health Organization estimates that ten per cent of the world's population (more than 
650 million people) are persons with disabilities, and that this percentage may increase due to factors such as 
the greater availability of medical treatment and longer life expectancy, and also because people may acquire 
disability through accident, wars and circumstances of poverty which are mostly prevalent in developing 
countries1; 


b) that over the past 60 years, the approach to disability adopted by United Nations agencies, and by 
many Member States (through a changed emphasis in their laws, regulations, policies and programmes), has 
moved from a health and welfare perspective to a human-rights based approach, which recognizes that 
people with disabilities are people first, and that society places barriers upon them as opposed to their 
disabilities, and which includes the goal of full participation in society by persons with disabilities; 


____________________ 
1  These include the least developed countries, small island developing states and countries with economies in 


transition. 







 


2 WTSA-08 – Resolution 70 


c) that the United Nations Convention on the rights of persons with disabilities, which came into force 
on 3 May 2008, requires States Parties (under §§ 2(g) and 2(h) of Article 9 on accessibility) to take 
appropriate measures: 


i) 9(2)(g) "to promote access for persons with disabilities to new information and 
communications technologies and systems, including the Internet"; 


ii) 9(2)(h) "to promote the design, development, production and distribution of accessible 
information and communications technologies and systems at an early stage, so that these 
technologies and systems become accessible at minimum cost"; 


d) that maximizing the accessibility and usability of telecommunication/information and 
communication technologies (ICT) services, products and terminals through universal design will increase 
their uptake by persons with disabilities and older persons, and thereby increase revenues; 


e)  that United Nations General Assembly Resolution A/RES/61/106 adopting the Convention on the 
rights of persons with disabilities requests the Secretary-General (as § 5) "… to implement progressively 
standards and guidelines for the accessibility of facilities and services of the United Nations system, taking 
into account relevant provisions of the Convention, in particular when undertaking renovations", 


recalling 


a) § 18 of the Tunis Commitment, made at the second phase of the World Summit on the Information 
Society (Tunis, 2005): "We shall strive unremittingly, therefore, to promote universal, ubiquitous, equitable 
and affordable access to ICTs, including universal design and assistive technologies, for all people, 
especially those with disabilities, everywhere, to ensure that the benefits are more evenly distributed between 
and within societies, …"; 


b) the Phuket Declaration on Tsunami Preparedness for Persons with Disabilities (Phuket, 2007), 
which emphasizes the need for inclusive emergency warning and disaster management systems using 
telecommunication/ICT facilities based on open, non-proprietary, global standards, 


taking into account 


a) Resolution GSC-13/26 (UWG) on user needs, considerations and involvement (revised) of the 
twelfth Global Standards Collaboration meeting (Boston, 2008); 


b) publications and ongoing work of the Special Working Group on Accessibility of the Joint 
Technical Committee on Information Technology (JTC 1) of the International Organization for 
Standardization (ISO) and the International Electrotechnical Committee (IEC), as well as the Mandate 376 
project teams, in identifying user needs and in developing a comprehensive inventory of existing standards 
as part of the ongoing effort to identify areas where research or new standards work is needed; 


c) activities relating to the development of new standards (e.g., ISO TC 159, JTC1 SC35, IEC TC100, 
ETSI TC HF, and W3C WAI), and the implementation and maintenance of existing standards (e.g. ISO 
9241-171);  


d) formation of the Global Initiative for Inclusive ICTs (G3ICT), a flagship partnership initiative of the 
United Nations Global Alliance for ICT and Development (UN-GAID); 


e) various regional and national efforts to develop or revise guidelines and standards for 
telecommunication/ICT accessibility, compatibility and usability by persons with disabilities, 
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resolves 


1 that Study Group 2, Study Group 16 and the Joint Coordination Activity on Accessibility and 
Human Factors shall give high priority to work on the relevant Questions, in accordance with the 
accessibility guidelines, as shown in the Guide for ITU-T study groups – Considering end-user needs in 
developing Recommendations and in the Telecommunication Accessibility Checklist for standards writers 
and accessibility guidelines, as shown in Recommendation ITU-T F.790; 


2 to emphasize to all study groups the importance of universal design of accessible 
telecommunication/ICT services, products and terminals and to request their chairmen, at the start of each 
study group meeting, to remind meeting participants to take appropriate account of the guide and checklist, 


invites Member States and Sector Members 


1 to consider developing, within their national legal frameworks, guidelines or other mechanisms to 
enhance the accessibility, compatibility and usability of telecommunication/ICT services, products and 
terminals; 


2 to consider introducing telecommunication relay services2 to enable persons with hearing and 
speech disabilities to utilize telecommunication services that are functionally equivalent to 
telecommunication services for persons without disabilities; 


3 to participate actively in accessibility-related studies in ITU-T, ITU-R and ITU-D, and to encourage 
and promote self-representation by persons with disabilities in the standardization process so as to ensure 
their experiences, views and opinions are taken into account in all the work of study groups, 


invites the Director of the Telecommunication Standardization Bureau 


1 to identify and document examples of best practice for accessibility in the field of 
telecommunication/ICT for dissemination among ITU Member States and Sector Members; 


2 to review the accessibility of ITU-T services and facilities and to consider making changes, where 
appropriate, pursuant to United Nations General Assembly Resolution A/RES/61/106, and to report to the 
ITU Council on these matters; 


3 to work collaboratively on accessibility-related activities with the Directors of the 
Radiocommunication Bureau (BR) and the Telecommunication Development Bureau (BDT), in particular 
concerning awareness and mainstreaming of telecommunication/ICT accessibility standards, reporting 
findings to the Council as appropriate; 


4 to work collaboratively on accessibility-related activities with ITU-D, in particular developing 
programmes that enable developing countries to introduce services that allow persons with disabilities to 
utilize telecommunication services effectively; 


5 to work collaboratively and cooperatively with other standardization organizations and entities, in 
particular, in the interest of ensuring that ongoing work in the field of accessibility is taken into account, in 
order to avoid duplication; 


6 to work collaboratively and cooperatively with disability organizations in all regions to ensure that 
the needs of the disabled community are taken into account in all standardization matters; 


____________________ 
2  Telecommunication relay services enable users of different modes of communication (e.g., text, sign, speech) to 


interact by providing convergence between the modes of communication, usually by human operators. 
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7  to consider the development of an internship programme for people with disabilities who have 
expertise in the field of ICTs, to build capacity amongst people with disabilities in the standards-making 
process and to raise awareness within ITU-T of the needs of persons with disabilities; 


8 to create a disability coordination point within ITU-T to assist the Director of TSB in reporting the 
findings of the review of ITU-T services and facilities, 


instructs the Telecommunication Standardization Advisory Group 


to revise the Guide for ITU study groups – Considering end-user needs in developing Recommendations, and 
relevant guidelines for end-user needs, in order to specifically include the needs of persons with disabilities, 
and to update this guide on a regular basis, based on contributions from Member States and Sector Members 
as well as the ITU-T study groups, as appropriate. 
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