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1 Results

1.1 Summary

1.1.1 Recommendations for Approval

No documents were considered under TAP approval at this meeting.
1.1.2 Recommendations proposed for Consent in accordance with Rec. A.8.

No Recommendations were proposed by Q26/16 for Consent at this meeting.

1.1.3 Other documents for Approval

None.

1.1.4 Question 26/16 Summary

Question 26/16 received no contributions to its work but dealt with a number of liaison statements and other information documents. The work programme was revised, adding items on the effects on our work of Resolution 70 and the UN Convention on the Rights of Persons with Disabilities. It was decided to start work on creating a Recommendation in the ITU-T F.700-series on relay services. A joint meeting with Question 4/2 and Question 20/1 (ITU-D) was proposed together with an accessibility event in October/November 2009. Work will continue by correspondence.

1.2 Question 26/16 – Accessibility to Multimedia Systems and Services

Question 26/16 was addressed in four sessions during the SG 16 meeting under the chairmanship of Mr William Pechey (UK). The group adopted the agenda in TD 19/Plen.

The objectives for this meeting were:

· Review accessibility checklist

· Consider amendments to Recommendation F.790

1.2.1 Documentation

The following documents were examined:

· Contributions: None

· TD/Plen: 7, 11, 15, 20, 26, 27, 43

· TD/Gen: 4, 11, 14, 62, 72

· TD/WP1: 18

· ITU-T Resolution 70

1.2.2 Report of Interim Activities

Since the last SG 16 plenary meeting, Question 26/16 held no Rapporteur meetings. 

The work also progressed by correspondence using the Question e-mail reflector (t05sg16q26@ties.itu.int). Documentation is found in the SG 16 IFA for Q26/16 at: http://ties.itu.int/u/tsg16/sg16/xchange/plen/q26 . 

1.2.3 Discussions

1.2.3.1 Incoming Liaison Statements

	Number
	Source
	Title

	TD 4/Gen
	ITU-T SG 2
	Reply LS on Definitions in the area of disaster management and alerts and notifications in disasters and emergency situations (COM16-LS-289)

	TD 11/Gen
	ITU-T SG 12
	LS on the possible role of Study Group 12 in JCA-AHF

	TD 14/Gen
	JCA-AHF Convener
	LS on JCA-AHF report on activities and follow-up proposal

	TD 62/Gen
	JCA-AHF Convener
	Liaison on Accessibility and Resolution 70 (WTSA-08) “Telecommunication/ICT accessibility for persons with disabilities”


1.2.3.2 Liaison from Study Group 2

TD 4/Gen, which is for information, refers ITU-D Q.22/2 to existing definitions from Recommendation ITU-T E.107 in the area of Emergency Telecommunication Service (ETS). Q26/16 noted the content.

1.2.3.3 Liaison from Study Group 12

TD 11/Gen points out that Study Group 12 is not involved in accessibility even though it has produced three Recommendations relating to hearing impairment! It seeks clarification of the objectives of the JCA-AHF. Q26/16 noted the liaison but felt that no reply was necessary from our group.

1.2.3.4 Liaisons from JCA-AHF Convenor

TD 14/Gen reports on the work of the JCA-AHF but it is nine months old and, to a certain extent has been overtaken by events. In any case, most of the content is already familiar to Q26/16. The document was noted.

TD 62/Gen is sent to all ITU-T Study Groups and draws their attention to WTSA Resolution 70 on accessibility. The JCA-AHF convenor invites Study Groups to nominate one or more representatives to the JCA-AHF. It also requests information about work items relating to accessibility. It was agreed that, subject to the approval of the Study Group, the Rapporteur would be the representative. Resolution 70 was reviewed in more detail later in the meeting.

1.2.3.5 Report of accessibility activities in other groups

Ms Saks presented TD 43/Plen, which gives details of her activities since the last meeting of Study Group 16. She has taken part in over twenty meetings since the last meeting of Q26/16 and has spread the word very effectively. The group thanked her for her work and considerable energy.

TD 15/Plen is from the liaison officer to ISO/IEC JTC1 SWG-A (Mr. Matsumoto). It reports on an SWG-A teleconference meeting held on 15 January 2009. The work is now at a much lower level than before and the next meeting in June will also be a teleconference. The work of SWG-A is very valuable and we will use it in our future work. The Rapporteur thanked Mr. Matsumoto, who could not attend our meeting, for his work.

We were pleased to welcome Cynthia Waddell and Asenath Mpatwa to our meeting. Cynthia and Asenath have been very active in Lusaka, Zambia at an ITU Regional Workshop on Accessibility. Cynthia reported on this workshop and also on a meeting of the Internet Governance Forum (IGF) in Hyderabad, India. The IGF meeting also included an ITU-T workshop on accessibility and the first meeting of the Dynamic Coalition on Accessibility and Disability (DCAD). TD 26/Plen is a report of the DCAD meeting and TD 27/Plen deals with the ITU-T workshop. The IGF made an important declaration about accessibility at the Hyderabad meeting; the text of the declaration is in Annex A of TD 26/Plen. 

Cynthia made several presentations at the Lusaka workshop and specifically drew our attention to a background paper, which gives a large amount of survey information and guidance for implementing accessible services and equipment. The paper may be found here: http://itu.int/ITU-D/sis/PwDs/Seminars/Zambia/Documents/Presentations/009-Waddell%20Cynthia-Background%20paper.pdf.
It was also reported during the discussion that the ITU-D and the Global Initiative for Inclusive Information and Communications Technologies (G3ict) has started work on a toolkit for policy makers on ICT accessibility. The aim is to create a repository of good strategies and policies that could be used at national level to improve accessibility. The toolkit information may be found here: http://itu.int/ITU-D/sis/PwDs/Toolkit.

1.2.3.6 Coordination with Study Group 9

Q26/16 welcomed the co-location of the meetings of Study Groups 9 and 16. This will make it easier for us to assist the Questions of Study Group 9 in accessibility matters.

1.2.3.7 ITU-T WTSA Resolution 70

WTSA Resolution 70 is the first ITU-T Resolution on accessibility and was approved at the WTSA in October 2008. The group welcomed the Resolution. It stresses the importance of accessibility to all Study Groups and requests that the chairmen remind the members about this at each openeing Plenary. It also encourages members to involve disabled people in their standardisation processes. The Director, inter alia, is requested to work with disability organisations in all regions to ensure that their needs are taken into account in standardisation work. It is not clear from the text how the various tasks in the Resolution should be accomplished and the Director has asked Cynthia Waddell to prepare a report on how the Resolution affects the work of Q26/16 and the TSB in general. The report should be available in March 2009 and Q26/16 will review it by email and make comments. It is likely that the report could result in extra work items for Q26/16. It was agreed to add a work item to our work programme for the creation of the report.
Resolution 70 also mentions the importance of the UN Convention on the Rights of Persons with Disabilities. Articles 4 and 9 are particularly relevant to ITU-T. It was felt that, as governments, ratify the Convention and implement its terms, there will be a need for ITU activities to give guidance on technical implementations and perhaps create new Recommendations in this area. The Rapporteur agreed to prepare a report in a similar way to the one on Resolution 70 but considering the effects of Articles 4 and 9 of the Convention. A work item was added our work programme for this. The report should be available during March. Information on the Convention may be found on the United Nations website (http://www.un.org/disabilities/). 

1.2.3.8 AT Commands for Assistive and Mobile Devices

TD 18/WP1 contains the current state of work on a new Recommendation, called V.AMAT, which will fit into the V.250 family of Recommendations on AT commands. This new work adds commands for controlling assistive devices. The work is based on work by ETSI. The Q.14/16 Rapporteur reported that work is proceeding but there is a considerable amount of editing to do. There will be an incomplete, revised version of TD 18/WP1 available before the end of the meeting. Q26/16 is encouraged to review the document and make comments to Q.14/16. Q.14/16 has discovered several omissions in the document and will be asking ETSI for assistance in filling the gaps.

1.2.3.9 Relay Services

Resolution 70 encourages the introduction of relay services for people with hearing and speech disabilities. At our last meeting, Q26/16 started some work on relay services and sent liaisons on the subject to several other Study Groups pointing out that relay services need unusual types of network connections and call set-up procedures.  TD 72/Gen was created during this meeting and was intended as a way of conveying the information to Q.12/16 which is studying future multimedia systems. The Rapporteur presented the document at a meeting of Q.12/16 where it was well received. It was agreed to add the information to the requirements and scenarios information being used by Q.12/16 in their work.

TD 20/Plen makes available ETSI work (ES 202 975) on harmonised relay services. This work is not yet finalised but the document is very close to completion. Q26/16 welcomed the ETSI work and agreed to use it in our work. After some discussion it was agreed to continue our work on relay services and start the creation of a Recommendation in the ITU-T F.700-series (F.Relay). The work item was amended in our work programme. The Rapporteur agreed to start the drafting using existing text wherever possible. It was agreed to aim for completion of the work in 2010.

1.2.3.10 Publicity

The website associated with the Q26/16 accessibility work needs some updating. The Rapporteur agreed to review it and arrange for changes to be made.

There was much discussion about how to increase the attendance at Q26/16 meetings and, after consultation with others including the Director, it was agreed to organise an accessibility event in October or November 2009. People known to be involved in accessibility work would be invited to the event and also to participate in the work of Q26/16.

1.2.4 Intellectual Property Statements

No IPR statements were received at this meeting.
1.2.5 Outgoing Liaison statements

Traditionally, Q26/16 sends its meeting report to Q.4/2 (Human Factors). It was agreed to add Q.20/1 (ITU-D) and the JCA-AHF to the list of recipients. 

1.2.6 Work programme

The work programme for Q26/16 contained in TD 7/Plen was reviewed. It was decided that the items listed should remain and we agreed to add two new items; one to assess the effect on our work of WTSA Resolution 70 and a similar one on the effect of the UN Convention on the Rights of Persons with Disabilities. These new work items will result in draft reports that will be reviewed by email and will probably recommend further work items.

1.2.6.1 Future work

E-mail correspondences pertaining to the activities of this group are routinely conducted using the e-mail reflector currently hosted by the ITU. Those wishing to subscribe or unsubscribe to this email reflector should visit the ITU web page at:


http://www.itu.int/ITU-T/com16/edh/subscribe.html
E-mails to all subscribed Q26/16 experts should be sent to t09sg16q26@itu.int.

Those wishing to subscribe or unsubscribe to e-mail reflectors hosted by ITU should follow the instructions at http://www.itu.int/ITU-T/edh/faqs-email.html.
1.2.6.2 Future meetings

Q26/16 does not plan to have any meetings before the next meeting of Study Group 16. Work will be conducted by correspondence. However, there is a proposal to hold a joint meeting with Question 4/2 and Question 20/1 (ITU-D). If this can be arranged it will be held either during the October 2009 meeting of Study Group 16 or during the November 2009 meeting of Study Group 2. It is also possible that a public accessibility event will be held around the same time.

2 Summary of Liaison Activity

The following is a summary of the outgoing Liaison Statements prepared by Q26/16. 

	Title
	Destination
	Purpose
	Document
	Source

	Possible accessibility event and joint meeting
	Q.4/2, Q.20/1 (ITU-D), JCA-AHF
	Information
	TD 62/Plen
	Q26/16


3 Workplan

The following summarizes the current active work items in Q26/16 at this meeting. The updated work programme for work items that are the responsibility of Q26/16 can be found on the SG 16 web page at http://www.itu.int/ITU-T/workprog/wp_search.aspx?isn_sp=1&isn_sg=153.
	Work items
	Editor
	Consent/Approval
	Comment

	FSTP-TACL (V2)
	Bill Pechey
	2009
	No work at this meeting

	F.ToIP
	Gunnar Hellström
	2009
	No work at this meeting

	F.790 (V2)
	Bill Pechey
	2009
	No work at this meeting

	F.Relay
	Bill Pechey
	2010
	Will use material from ETSI ES 202 975 plus other contributions. Aim for completion in 2010

	FSTR-R70
	Cynthia Waddell
	2009
	Report should be complete by March 2009

	FSTR-UNC
	Bill Pechey
	2009
	Report should be complete by March 2009


4 Summary of Interim Rapporteur Meetings

Q26/16 does not plan to have any meetings before the next meeting of Study Group 16. However, a joint meeting with Q4/2 and Q20/1 (ITU-D) has been proposed, to be held either during the October 2009 meeting of Study Group 16 or during the November 2009 meeting of Study Group 2.
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