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	Draft RESOLUTION GSC-14/09 {previously GSC-13/09}:  (GSC Plenary) ICT Management and operations (unchanged/modified/deleted) 


The 14th Global Standards Collaboration meeting (Geneva, July 2009)

Recognizing: 

a) that ICT has been used in many industry sectors; 

b) ICT management and operation has been deployed or is to be deployed in many regions and countries represented by the GSC Participating Standards Organizations; 

c) that the integration of ICT service management and operation  and telecommunication management will offer benefits with enhanced value to the public; and
d) that efficient and effective ICT management and operations are essential to the economically viable deployment and functioning of ICT.  
Considering: 

a) that many GSC Participating Standards Organizations have begun work in the area of ICT service management; and

b) that there has been successful collaboration among many GSC Participating Standards Organizations and ITU-T.

Resolves: 

1) that the Participating Standards Organizations of GSC continue to support ICT service management and operation standardization as a High Interest Subject;

2) continue to bring a spirit of collaboration and mutual support to the development of ICT service management and operation standards; 

3) work to identify and present areas of standardization that relate ICT management and operation with other High Interest Subjects, such as ICT and health, Home Networking, etc.; and
4) that the Participating Standards Organizations of GSC actively seek on going tactical coordination and collaboration of management and operations work programs (e.g. via the ITU-T JCA on Management).
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