Meeting of SG12 Regional Group for Africa (SG12 RG-AFR)- 28th July 2010
Brief Description and Objectives of the Meeting
The SG12 Meeting will bring together the industry stakeholders, regulators, operators and users to discuss quality of services issues from the respective perspectives and find ways of collaboration in improving end to end quality of services delivery to users. More specifically, the objectives of the meeting will be:

· Increase and improve communication and dialogue among the various stakeholders in the industry;

· Inform stakeholders of the status of the quality of service provision, regulation and advocacy among the stakeholders in the African Region;

· Consider issues of common interest facing the regulators, operators and users in the African Region of quality of services issues

· Identify ways of future cooperation/collaboration among stakeholders to improve quality of services both in terms of value addition and a necessity.

 Draft  Agenda of the SG 12 RG-AFR Meeting
1. Opening of the meeting 

2. Adoption of the agenda

3. Review of the RG-AFR Ghana meeting highlights

3.1. Review of the African Region QoS/QoE Guidelines and status

3.2. Review of the Ghana RG-AFR Action Plan & Implementation schedule 

4. Quality of Services/Quality of Experience: what customers want/experience

5. Operators’ Quality of service delivery, strategies and business considerations

6. African Regulators’ experiences  and challenges in monitoring QoS/QoE delivery

7. Operators, Regulators and Customers roles in collaborative delivery of good QoS/QoE in Africa

8. Way forward for the collaborative efforts

9. Future Work program and schedule

