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Annex 2

Summary report of the minutes of the first meeting of 
SG 12 Regional Group for Africa

This summary report is based on the minutes of the meeting to be available on the reflector of SG 12 Regional Group for Africa, to be created.

The Chairman introduced the agenda and it was approved with the inclusion of item 3 above. He read part of the questionnaire available in TSB Circular 213 to members and reminded those from the African countries to ensure that the questionnaire is completed and submitted to TSB within the specified time frame (not later than 13th June, 2008)

Item 1: Confirmation of the list of attendees from Africa (from the submitted list)

From the list of attendance, only five (5) countries from Africa were represented. More attendees are expected after the publicity done in Accra, on 27 May 2008.

Item 2: Appreciation by Africa Countries to SG 12and ITU-T 

The Chairman paid glowing tribute to the Management and experts of SG 12, the TSB Director and the entire ITU for the support they have given in order to realize this important milestone in the development of the telecommunication industry in Africa. 

Item 3: Discussion of topics as presented from African Countries and possible answers/solutions from the experts present

Twelve African countries had responded to the letter from the TSB requesting for both nominations of contact persons to the then proposed SG 12 African Group. 

From the issues raised by almost all the African respondents, one dominant issue was their concerns on quality of service (QoS/QoE) and how it could be resolved. The QoS/QoE issues ranged from the development of QoS guidelines, parameters/KPIs, thresholds/targets and the identification of monitoring and measuring systems. Other related issues included effects of congestion on QoS, concern over short lifespan of equipments-necessitating frequent replacements, frauds and interconnection. The African delegates appealed to the SG 12 experts to be actively involved in finding possible solutions.

The Group was asked to prepare a document pointing out their immediate and long term needs with regard to QoS/QoE, present the same to SG 12 Management for onward transmission to the experts for their suggestions/proposals. 

As a way of expediting work on QoS/QoE it was suggested that WTSA merges the work of WP2/2 and that of SG 12. This will ensure that the work being done by such groups as QSDG is incorporated in the QoS/QoE work of SG 12. 

Finally the experts promised to avail any necessary and relevant information to the SG 12 Regional Group for Africa towards the achievement of its goals to improve quality of telecommunication services in the continent.

Item 4: Plan of action including meetings to sensitize participation

After interacting electronically, members of the Group will develop both short and long term  plans of Action, according to the Objectives defined in TD164 (PLEN/12).

As revealed during the meeting by the Chairman of SG 12 Mr. Jean-Yves Monfort, Ghana has agreed to host the first Group’s meeting at a date to be decided later. Therefore the Group has onerous task to deliver on the continent’s expectations of improvement of telecommunication service quality.

Item 5: Mode & frequency of communication

According to TD164 (PLEN/12), the main mode of communication will be electronic. However if need be, other means like telephone calls will be applied taking into account the cost of such calls. Conferencing would be a good discussion way and TSB is requested to facilitate this whenever necessary.

Item 6: Coordination from ITU Regional Offices.

As stated in the referred TD 164 (PLEN/12) the established ITU Regional Offices will be expected to facilitate, to the best extent possible, any meetings, conferences and workshops conducted within their jurisdiction. The Group therefore requests the TSB to communicate this to the Regional Offices. The group’s chairman will make a follow up with the ITU Regional Officers.

Item 7: Way forward

With every stakeholder being positively involved, the goals of the SG 12 Regional Group for Africa will be achieved.  The group will have a forum to discuss and share their experiences in the challenges they face, in particular in the area of QoS/QoE. 

