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Market 

share: 

 ~45-50% 

Sales 

2011: 

€ 9 bln 

Market 

share: 

~16% 

Sales 

2011: 

€ 3.2 bln 

Market 

share: 

~19% 

Sales 

2011: 

€ 781 mln 

KPN is an international company,  

with its heart in the Netherlands 
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CSR-strategy KPN: 
Transparent, reliable service provider 
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Best ICT-infrastructure 

The New way of Living and Working 

Energy efficient 

Care of the future 

3 3 3 

2 2 2 

4 4 4 

1 1 1 

Security and Privacy 5 5 5 
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WWF: Saving the planet @ the speed of light 
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IT accounts for 

What about the other 
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The bad news 
IT is responsible for  

2% of CO2 emissions 

(= aviation) 

KPN is using 0,8% electricity in NL 

 

 

The good news: 
IT services can reduce the other 

98% CO2  

 

Gartner: ICT can reduce 5x 

own footprint in other sectors 

 

But: only credible if ICT is 

frontrunner in own reduction 

98%...? 

2% 



Energy Efficiency; Clean Power and Smart Grids 4 

KPN approach and goals energy management 

Goals: 

Climate Neutral in 2020 

by reducing energy of and by ICT 

100% green energy  

2. Energie efficiency in proces 1. Calculate “carbon footprint” 

3. Energy efficiency in the chain 
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Results internal energy efficiency 
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40 GWh yearly energy saving 

28% more efficient data centres 

100.000 m2 reduction offices 

100% Green power since 2011 

Sun-power employees 
KPN highest 

CO2 reduction 

Cars: ABC label 
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Stimulate sustainable generation  

100% Green power generated in own country 

23% Princes Amalia-park, rest wind and BIO Mass 

Green power & solar panels 

Risk: Not enough green power (NIMBY) 

100% Green power in Benelux (75% in Germany) 
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For employees: 
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Energy efficiency in the chain 

Upstream: Sustainable Sourcing  

♦ Sustainable suppliers 

♦ Sustainable specs 

♦ ISO 14001 

Downstream: effect customers 
♦ Energy efficient equipment 

♦ 2011 saving: 25 GWh = 7500 households 
new modem 

 

♦ Services facilitate CO2 reduction 

♦ New way of working / Teleconference 

♦ E-mail / e-commerce 

♦ Software as a service, backup online 

♦ Housing and hosting  

♦ Virtualisation, Cloud 

♦ Energy-scans 

 

♦ Investigation with other sectors 

♦ Building ♦ Energy 

♦ Health ♦ Transport 

 

We won't solve our problems with the same kind of 

thinking that we used when we created them! 

Albert Einstein 
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Production 

 

Transmission 
(High Voltage) 

 

 

Distribution(l
Mid/Low voltage) 

Pricing / 
invoicing Consumption 

Smart Grids: definition 

Smart buildings 

Smart homes 

Smart Grids 

Smart networks: 
Physical networks (E, G, W) measured, monitor to prepare for decentral 

energy production and storage (CARS)  

Smart Home: 
ICT related solutions in houses reducing energy consumption and/or 

improve way of living and comfort 

Smart Building: 
ICT related  solutions in offices / business-buildings, reducing energy 

consumption and improve working climate. 8 
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Examples smart homes / smart cities 
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Smart measuring 

Smart street lights 

Combine with domotica 
security – e-health 

With 
third 
parties 

Alarms 

Wander detection 

Access Control 

Fire detection 

http://images.google.nl/imgres?imgurl=http://kiss.hager.nl/consument/images/TW_deurintercom.jpg&imgrefurl=http://kiss.hager.nl/consument/P_KAT_thuiswerken_toegangscontrole.php&h=179&w=279&sz=10&hl=nl&start=10&tbnid=g8sx7PjQRuEPFM:&tbnh=73&tbnw=114&prev=/images?q=deurintercom&gbv=2&svnum=10&hl=nl&sa=G
http://images.google.nl/imgres?imgurl=http://www.elektrokern-solutions.nl/images/butler-deur.gif&imgrefurl=http://www.elektrokern-solutions.nl/Producten/toegangscontr/DOM/dom butler.html&h=264&w=350&sz=62&hl=nl&start=37&tbnid=yfnUvIIVPumiuM:&tbnh=91&tbnw=120&prev=/images?q=toegangscontrole&start=20&gbv=2&ndsp=20&svnum=10&hl=nl&sa=N
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Measuring saving in de chain: KPN bespaarmeter 
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Increase in all our rankings 

Dow Jones Sustainability Index 

Transparency benchmark 

Carbon Disclosure project 

Newsweek ranking 

Improve  employee satisfaction 

Appreciation by third parties 

First Telco worldwide WWF Climate Saver 

Bloomberg green power ranking 
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Thank you for your attention 
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Questions? 


