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1. From February 2 to 5, 2010, the World Intellectual Property Organization (WIPO) co-organized with the International Telecommunication Union (ITU), a Joint Web Accessibility Workshop.  One hundred and eighty participants from 33 organizations, the majority being part of the United Nations family, gathered together to learn about best practices in web accessibility.  


2. The United Nations Convention on the Rights of People with Disabilities entered into force on May 3, 2008.  Article 9 (g) and (h) of this Convention require that measures be taken to ensure that accessibility is taken into account in the design of new information technologies and systems.  The objective of this Workshop was to promote awareness on accessibility and to encourage webmasters within the United Nations system and other International Organizations to implement accessibility in their daily work.


3. The workshop was opened by WIPO Director General Francis Gurry who underlined the importance of accessibility in general and reaffirmed WIPO’s commitment to establishing an accessible web environment that promotes easy access to intellectual property information.   This, Mr. Gurry said, is in line with WIPO’s visually impaired persons (VIP) initiative launched in 2008 to explore ways to facilitate and enhance access to literary, artistic and scientific works for the VIP community. The initiative’s website – www.visionip.org – is dedicated to disseminating information and exchanging views on this subject to all interested parties. Mr. Gurry noted that only 5% of all published works are currently available in formats accessible to the VIP community. He said WIPO and its member states are actively seeking to improve this situation.


4. Addressing the workshop on behalf ITU, Mr. Malcolm Johnson, Director of ITU’s Standardization Bureau highlighted the potential of ICTs in improving accessibility to persons with disabilities and noted that ITU has been “embracing the challenges of accessibility through standardization efforts and has long championed the principles of inclusion and Universal Design enshrined in the UN Convention.”  


5. With the encouragement of such high-level attendance at the opening, which also included WIPO Chief Information Officer Wei Lei and ITU Chief Information Officer Anders Norsker, the workshop started on a very enthusiastic note, highlighting the importance of Web Accessibility.


6. The first day of the workshop was targeted at a more general audience.  During the morning session, the following renown accessibility experts delivered presentations:

· Artur Ortega, Yahoo!, Accessibility Evangelist, keynote speaker, set the tone of the workshop by illustrating the connection between disability and innovation and how innovations related to accessibility have led to worldwide innovations beneficial to all;
· Shadi Abou-Zahra, Acting Lead, W3C/WAI, expanded on the Worldwide Web Consortium mandate and, in particular, the Web Accessibility Initiative Guidelines 2.0 and how these guidelines address the needs of persons with disabilities;
· Phil Archer, W3C/MBI, vividly demonstrated the overlap between WCAG and the Mobile Web Initiative Guidelines, raising the importance of sites adapted to mobile devices due to the growing audience using mobile browsing;
· Matt May, Accessibility Engineer, Adobe, elaborated on the concept of universal design describing how different users, different devices, changing environments, cultural habits should be taken into account when designing for all.

7. The afternoon session continued with presentations from representatives of six UN family organizations, namely, 

· Juan Castro, Web Officer, Strategic Planning and Membership Department, International Telecommunication Union (ITU)

· Federico Galati, Web Solutions Manager, World Meteorological Organization (WMO)

· Fanny Langella (Ms.), Website Officer/Accessibility Focal Point (United Nations)

· Victoria Menezes Miller, Web Systems Officer, World Intellectual Property Organization (WIPO)

· Antonella Quacchia (Mrs.), Head of Web Policy and Development Unit, International Labor Organization (ILO)

· Jane Wallace (Ms.), Web Manager, World Health Organization (WHO)

8. Whilst each Organization had different approaches to implementing accessibility, problems were similar throughout, namely, lack of training, lack of understanding and lack of resources.


9. The three days which followed, February 3 to 5, 2010, were technical training sessions focused on particular aspects of accessibility (accessible PDFs, Flash, practical ways to test for accessibility and WAI-ARIA).  Each session drew on a more specialized audience with a different skill-set.


10. It is clear that this workshop has raised a keen interest and a momentum to push the accessibility initiative forward within the United Nations system.  Whilst a future workshop between WIPO and ITU has been confirmed, a solid framework to direct this initiative may be required.  

11. A proposal to steer this accessibility initiative in a solid framework will be formulated in the next two months.  



