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Ladies and gentlemen, it is my pleasure to make this Keynote Address to the Best Practice Forum on Web Accessibility.  As you know, the mandate of the International Telecommunication Union Telecommunication Development Bureau (BDT) is to ensure that all people participate fully in the Information Society.  For persons with disabilities, our efforts must extend beyond simply ensuring that users are online or connected to networks. It is essential that persons with disabilities are able to access the content of a website and that websites do not pose barriers to use by persons with disabilities. I am convinced that once barriers are removed, there is no limit to disabled persons full participation and leadership.

Ensuring web accessibility benefits persons with and persons without disabilities. Promoting web accessibility provides social, technical and financial benefits as I’m sure some of the experts on today’s panel will elaborate.  Web accessibility ensures equal opportunity for persons with disabilities just as it offers benefits for the families of persons with disabilities and the increasingly growing number of elderly web users.  Accessible website can have unexpected beneficiaries, for example those who are illiterate. Likewise, promoting web accessibility at the early stages of web design can save money later when private companies and governments seek to ensure their websites are accessible.    

What does web accessibility mean practically?  Web sites should, for example, enable and not block blind users from using screen readers.  Likewise, websites should not require a user with limited motor control to use a mouse to navigate a website.  I am delighted that Shadi Abou-Zahra and Judy Brewer of W3C will share information about some of the standards for web accessibility their industry group has already developed.  We will also hear from Dipendra Manocha of the Daisy Consortium about how digital talking books can enable users to hear and navigate written materials presented in audible form for use.  Our ITU colleague, Peter Major will share his analysis on how official government websites respond to the need for accessible websites.

What is BDT doing to promote accessible websites?  Sharing information about its importance!  The ITU BDT has teamed up with G3ict to develop a joint e-Accessibility toolkit to raise awareness for the need for policy makers to ensure that the requirements of the United Nations Convention on the Rights of Persons with Disabilities are respected.  The UN Convention on the Rights of Persons with Disabilities makes it mandatory for government websites to be accessible.  This will require standards, training and monitoring. The Convention defines the rights for 650 million persons with disabilities and impacts two billion people, including family members of persons with disabilities.  Countries around the world, including developing countries like Tunisia, are moving to require accessible websites. The Toolkit is sharing these best practices to encourage other governments to follow suit.

BDT is also organizing workshops and Forums where best practices can be shared among decision makers to ensure greater ICT accessibility for persons with disabilities. ITU and G3ict, together with ESCAP organized the Asia Pacific Forum on Mainstreaming Accessibility for Persons with Disabilities in August.  There are many informative presentations on the website for this event which you can download from our BDT Special Initiatives website, including that of Shadi Abou Zahra and training materials BDT developed on web accessibility.
In an inter-agency collaboration, WIPO and ITU will be running a joint Accessibility Workshop to promote awareness on accessibility and encourage webmasters within the United Nations system and other international organizations to implement accessibility in their daily work.
I encourage all those working to promote web accessibility to ensure that they include persons with disabilities in the web design process.  I also encourage industry and governments setting standards on accessibility not to forget that for developing countries, mobile phones are the primary platform for access to ICTs.  Now that the Internet is going mobile, we need to ensure that the mobile Internet is also accessible for persons with disabilities, including those in developing countries where access to ICTs can contribute to social and economic development.

I don’t want to keep you from learning directly from the experts on this panel.  I wish you a fruitful and productive workshop.[image: image1.png]
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