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Sheer Driving
Pleasure

BMW ConnectedDrive.
Life in motion.
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BMW ConnectedDrive.
The philosophy of networking.

The car as part of a network.

Vehicle

Driver

Surroundings and Lifestyle

BMW ConnectedDrive
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BMW ConnectedDrive Today.
Global market expansion since 1997.

Existing Markets

Planned Markets

Canada 

USA 

Kuwait
IT 
ATFR 

UK GER 

UAE 

Australia 

KSA 

ES 

CN 

Product offering by market
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BMW ConnectedDrive Today.
Product offerings.

BMW ConnectedDrive

BMW TeleServices
Faster, easier and more convenient BMW 

vehicle maintenance.

Relax, you are in good 
hands.

BMW Tracking

Location of a stolen vehicle via a 
tracking module integrated into the car.

Take the loss out of 
theft.

BMW Online

Internet-based portal, office functions, 
services, mobility information.

Be well-informed, 
everywhere.

Voice-based functions, interactive 
communication channel at the touch of 

a button.
Get there faster, more 

comfortably and safely .

BMW Assist
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BMW ConnectedDrive Today.
Two channels to access GoogleTM in the car.

BMW Assist: A GoogleTM map
can be sent from a PC directly
to the car.

BMW Online: Local information
can be searched on GoogleTM

directly in the car.
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BMW ConnectedDrive Today.
BMW Online.

Meine Info Meine Info

News Meine InfoWeather Information

Travel Meine InfoOffice Extras

The latest international, local, 
business and finance, and  
sports news.

“My News”:
Create a personal news portal 
via RSS-Feeds

National and international 
weather forecasts, seasonal 
forecasts (ski resorts, snow 
depths, frost and weather for 
convertible driving).

Local Search

Data (address, telephone 
number, and distance from the 
current position) can be 
transferred to the navigation 
system or phone at the touch of 
a button. 

Search local business 
information.

E-Mail Account:
Receive, read and answer e-mails.
Address book:
Look up personal addresses.

Search information about POIs, 
free parking spaces, etc. 
(Address, telephone number, 
opening hours, free parking 
spaces).

Define personal settings 
(favourites, etc.).

Latest BMW ConnectedDrive 
information.

Help button. 

Synchronise and update 
addresses and e-mails via the 
BMW Online Internet Portal.
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BMW ConnectedDrive Today. 
All services are available in the native language
independent from where the customer is located.

UK
Germany 

Italy 

Austria
France 

UK driver 
crosses 

Channel but 
will still receive 

services in 
English while 

in France 

German driver 
travels to Italy 

for the 
weekend but 
still receives 
services in 

German while 
enjoying wine 

and pasta
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BMW ConnectedDrive Today.
Leading connectivity capabilities.

• Highly flexible. iPhone functionality accessed via 
either the in-vehicle controls and central 
information/radio display or via an iPod/USB 
interface option.

• Phone and vehicle integration.  If call comes in, 
the music program stops until the call is 
completed. 

• June 2007, BMW announces integration of 
the Apple iPhone into its vehicles
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BMW ConnectedDrive Tomorrow.
Strategic growth challenges.
Future challenges to maintaining telematics technology 

leadership
– Reducing barriers to collaboration and 

implementation
– Enabling adoption of new technologies as they 

come online
– Developing leading-edge products in an 

increasingly fast and agile market
– Supporting legacy systems for connectivity 

throughout the service life of a vehicle
– Offering global solutions and local tailoring
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A new open implementation approach – NGTP.
Facilitates expansion and market potential.  

Paradigm shift needed- new thinking requires a new 
approach 

– Need to move from proprietary systems to a flexible 
platform
– New open protocol
– Flexible interfaces

– A fresh approach to industry collaboration
– Engaged two industry partners, Connexis and 

WirelessCar
– Developed and tested rigorously

– Team dedicated to one year of development
– Compatibility testing done with existing providers
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BMW ConnectedDrive Tomorrow.
Key elements of Next Generation Telematics Protocol.

Consistent and open interfaces.
– Separates components of telematics delivery chain
– Interchangeable service providers
– Adaptable to legacy and new systems
– Benefits all telematics industry members

Open architecture.
– Introduces ‘dispatcher’ as technology-neutral 

intermediary
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Industry trends under NGTP. 
Enhanced market dynamics.

Open architecture

New players, 
more 

customer 
choice

Lower priced services

Market 
motivated to 

be more 
competitive

Better services, 
faster-to-market

More 
flexibility to 

add 
providers

NGTPNGTP



BMW
ConnectedDrive
ITU
06.03.2008
13

Infotainment Connected 

Entertainment Navigation & 
Location-based Services

BMW ConnectedDrive Tomorrow.
Future service trends.

BMW has already begun to implement NGTP
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Dispatcher Telematics Service  Provider

Customer 
and Vehicle

Data

PSAP

Routing
Information

Call Center (CC)

(5)(5)

Content Provider (CP)

(7)(7)

(6b)(6b)(6a)(6a)(4)(4)(3)(3)

Vehicle
?! E-Call Service
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Dispatcher Telematics Service  Provider

Customer 
and Vehicle

Data

Routing
Information

Call Center (CC)

PSAP

(5)(5)

Content Provider (CP)

(7)(7)

(6b)(6b)(6a)(6a)(4)(4)(3)(3)

Vehicle
?! I-Call Service
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Dispatcher Telematics Service  Provider

Customer 
and Vehicle

Data

Routing
Information

Call Center (CC)

(6a)(6a)(4)(4)(3)(3)

Vehicle
?!

Content Provider (CP)

(6b)(6b)

PSAP

(5)(5) (7)(7)

Remote Service
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BMW ConnectedDrive.
NGTP – Specification: What has been done.

NGTP follows the OSI layer model and can be split
into the 3 specified layers:
-NGTP Application Services Layer (ASL)
-NGTP Dispatching Services Layer (DSL)
-NGTP Control Services Layer (CSL)

NGTP ASL between TU and TSP

NGTP DSL between TU and DSPT as well as DSPT and TSP

NGTP CSL between TU and DSPT as well as DSPT and TSP
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BMW ConnectedDrive.
NGTP – Specification: What has been done.

Specification – 4 documents.
1. General Overview

(Introduction, Table of Specification Content)
2. Application Services Layer

– Interfaces 1 – 7
3. Dispatching Services Layer

– Interfaces 1 – 3
4. Control Services Layer

– Interfaces 1 – 3
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BMW ConnectedDrive.
NGTP – Website http://www.ngtp.org.
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BMW ConnectedDrive.
NGTP – Statistics.

The statistics is just to show you the interest in NGTP. 
These figures illustrating the stable accesses to the website
and the ongoing communcation we have.

Hits per day (Feb 08).

Hits total: appr. 50.000 since launch in Jan 08
Download of specs total: appr. 200
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BMW ConnectedDrive.
NGTP – Statistics.

Hits per country (Feb 08).
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BMW ConnectedDrive.
Thank you for your attention.


