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South Sudan (country code +211) 

Communication of 17.VI.2021: 

The National Communication Authority (NCA), Juba, announces that, Digitel Holdings. Ltd has been licensed to offer 
mobile services, in the Republic of South Sudan.  

The following modified plan will be implemented as from 15 June 2021 at 1200 hours UTC: 
International dialing format is twelve digits (including country code): +211 T P XXX XXXX, where: 

Country code: +211 
International prefix: 00 
T:  Service Type Identifier (9) 
P:  Service Provider Identifier (8)  
XXX XXXX: Subscriber number (seven (7) digits). 

 
Description of introduction of new resource for national E.164 numbering plan for country code 211: 

NDC (National 
Destination Code) or 

leading digits of 
N(S)N (National 

(Significant) Number) 

N(S)N Number Length 

Usage of ITU-T E. 164 Number 
Time and date of 

introduction Maximum  
Length 

Minimum  
Length 

98 Nine Nine Non-geographical number –  
(Find Me Anywhere) 

Digitel mobile (GSM) 
telephony services; 
(2021/6/1) 

 
Contact:  

 National Communications Authority (NCA) 
 P.O. Box 531 
 Ministry Gateway Complex 
 Gumbo JUBA 
 South Sudan 
 Tel: +211 922232222 
 E-mail: info@nca.gov.ss 

URL: www.nca.gov.ss 
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Communication of 28.IV.2012: 

The Ministry of Telecommunications and Postal Services, Juba, has introduced the Numbering Plan in the 
Republic of South Sudan for the New State, as from 15th July 2011. 

It will be implemented as from the date mentioned above. 

1 South Sudan Country Code (CC) is +211. 

2 International dialling format is twelve digits (Including Country Code) +211 T P XXX XXXX. 

Where: 

 1 Country Code: +211  

 2 International Prefix = 00 

 3 T: Service Type Identifier 1 for fixed line, 9 for Mobile (GSM). 

 4 P: Service Provider 

 5 XXX XXXX Subscriber Number (7) digits. 
 
Fixed Line 
 

Fixed Services Provider Access Code (T + P) International dialling 
format 

Status of the Network 

Sudani 12 +211 12 XXX XXXX Active (CDMA) 

Vivacel (NOW) 16 +211 16 XXX XXXX Not Operational  

Gemtel (Green Network) 17 +211 17 XXX XXXX Not Operational  

Sudani  (fixed) 18 +211 18 XXX XXXX Active  

Government Reserve 19 +211 19 XXX XXXX Not Operational  

 

Mobile (GSM) 

 

Mobile Service Provider Mobile Access Code International dialling 
format 

Status of the Network 

MTN (South Sudan) 92 211 92 XXX XXXX Active (GSM) 

ZAIN (South Sudan) 91 211 91 XXX XXXX Active (GSM) 

Gemtel (Green Network) 97 211 97 XXX XXXX Active (GSM) 

Vivacel (NOW) 95 211 95 XXX XXXX Active (GSM) 
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Find below codes for each operator operating in the Republic of South Sudan 

 

Codes Zain Vivacel MTN Gemtel Sudani SS 
Gatway 

E.164 CC +211 +211 +211 +211 +211  

E.212 MCC + 
MNC 

659 06 659 04 659 02 659 03 659 07  

ISPC (Q.708) 6-173-6 6-173-4 6-173-2 6-173-3 6-173-7 6-173-1 

Operator 
Network code 
– mobile 

091  095  092  097  012  

Type of 
Service  

GSM GSM GSM GSM WCDA/CDMA  

Type of 
service fixed 

None 016 
Not Active  

None 017  
Not Active 

018 
Active 

 

 

1) E-164 Geographic Country Code (CC) ( +211) 

2) E-212 Mobile Country Code ( MCC) ( 659) 

3) Q-708 Signalling Area Network Code (SANC) (6-173) 

4) Mobile Network Code (MNC) 
 

Contact: 

 Mr Eng Simon Philip Ali 
Ministry of Telecommunications and Postal Services 
P.O. Box 33 
JUBA  
South Sudan 
Tel: +211 957 100 018 
Fax:   
E-mail: simonphlip@yahoo.com 

mailto:simonphlip@yahoo.com
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