Turkey (country code +90)

Communication of 2.111.2018:

The Information and Communication Technologies Authority (ICTA), Ankara, announces the National Numbering Plan

of Turkey.
a) Overview:
The minimum number length (excluding the country code) is 10 digits
The maximum number length (excluding the country code) is 10 digits
b) Links to the national database with assigned ITU-T E.164 numbers within the national numbering plan:

https://www.btk.gov.tr/tr-TR/Sayfalar/Cografi-Numaralar (geographic numbers)
https://www.btk.gov.tr/tr-TR/Sayfalar/Konumdan-bagimsiz-numaralar (nomadic numbers)
https://www.btk.gov.tr/tr-TR/Sayfalar/Mobil-Numaralar (mobile numbers)
https://www.btk.gov.tr/tr-TR/Sayfalar/Sanal-Mobil-Sebeke-Hizmet-Numaralari (mvno numbers)
https://www.btk.gov.tr/tr-TR/Sayfalar/Ucretsiz-Aranir-Numaralar (freephone numbers)
https://www.btk.gov.tr/tr-TR/Sayfalar/811-alan-kodlu-erisim-numaralari (Access numbers for two stage
calling-fixed)

https://www.btk.gov.tr/tr-TR/Sayfalar/812-alan-kodlu-erisim-numaralari (Access numbers for two stage
calling-mobile)

https://www.btk.gov.tr/tr-TR/Sayfalar/Katma-Degerli-Hizmet-Numaralari (value added service numbers)

c) Detail of numbering scheme:
NDC (National N(S)N number length
Destination Code) or
E’?Sﬁ;;f;;sn:: Maximum | Minimum Usage of ITU-T E.164 number I:f‘::::::z'n
(Significant) length length
Number)
212 (NDC) 10 10 Geographic number — Area code for istanbul
(European Part)
216 (NDC) 10 10 Geographic number — Area code for istanbul
(Anatolian Part)
222 (NDC) 10 10 Geographic number — Area code for Eskisehir
224 (NDC) 10 10 Geographic number — Area code for Bursa
226 (NDC) 10 10 Geographic number — Area code for Yalova
228 (NDC) 10 10 Geographic number — Area code for Bilecik
232 (NDC) 10 10 Geographic number — Area code for izmir
236 (NDC) 10 10 Geographic number — Area code for Manisa
242 (NDC) 10 10 Geographic number — Area code for Antalya
246 (NDC) 10 10 Geographic number — Area code for Isparta
248 (NDC) 10 10 Geographic number — Area code for Burdur
252 (NDC) 10 10 Geographic number — Area code for Mugla
256 (NDC) 10 10 Geographic number — Area code for Aydin
258 (NDC) 10 10 Geographic number — Area code for Denizli
262 (NDC) 10 10 Geographic number — Area code for Kocaeli
264 (NDC) 10 10 Geographic number — Area code for Sakarya
266 (NDC) 10 10 Geographic number — Area code for Balikesir
272 (NDC) 10 10 Geographic number — Area code for Afyon
274 (NDC) 10 10 Geographic number — Area code for Kitahya
276 (NDC) 10 10 Geographic number — Area code for Usak
282 (NDC) 10 10 Geographic number — Area code for Tekirdag
284 (NDC) 10 10 Geographic number — Area code for Edirne
286 (NDC) 10 10 Geographic number — Area code for Canakkale
288 (NDC) 10 10 Geographic number — Area code for Kirklareli
312 (NDC) 10 10 Geographic number — Area code for Ankara
318 (NDC) 10 10 Geographic number — Area code for Kirikkale
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NDC (National
Destination Code) or

N(S)N number length

I;?S(;::g(ﬁzilzsn: Maximum | Minimum Usage of ITU-T E.164 number i::;::::;zL
(Significant) length length
Number)
322 (NDC) 10 10 Geographic number — Area code for Adana
324 (NDC) 10 10 Geographic number — Area code for igel
326 (NDC) 10 10 Geographic number — Area code for Hatay
328 (NDC) 10 10 Geographic number — Area code for Osmaniye
332 (NDC) 10 10 Geographic number — Area code for Konya
338 (NDC) 10 10 Geographic number — Area code for Karaman
342 (NDC) 10 10 Geographic number — Area code for Gaziantep
344 (NDC) 10 10 Geographic number — Area code for
Kahramanmarasg
346 (NDC) 10 10 Geographic number — Area code for Sivas
348 (NDC) 10 10 Geographic number — Area code for Kilis
352 (NDC) 10 10 Geographic number — Area code for Kayseri
354 (NDC) 10 10 Geographic number — Area code for Yozgat
356 (NDC) 10 10 Geographic number — Area code for Tokat
358 (NDC) 10 10 Geographic number — Area code for Amasya
362 (NDC) 10 10 Geographic number — Area code for Samsun
364 (NDC) 10 10 Geographic number — Area code for Corum
366 (NDC) 10 10 Geographic number — Area code for Kastamonu
368 (NDC) 10 10 Geographic number — Area code for Sinop
370 (NDC) 10 10 Geographic number — Area code for Karabuk
372 (NDC) 10 10 Geographic number — Area code for Zongdulak
374 (NDC) 10 10 Geographic number — Area code for Bolu
376 (NDC) 10 10 Geographic number — Area code for Cankiri
378 (NDC) 10 10 Geographic number — Area code for Bartin
380 (NDC) 10 10 Geographic number — Area code for Diizce
382 (NDC) 10 10 Geographic number — Area code for Aksaray
384 (NDC) 10 10 Geographic number — Area code for Nevsehir
386 (NDC) 10 10 Geographic number — Area code for Kirsehir
388 (NDC) 10 10 Geographic number — Area code for Nigde
412 (NDC) 10 10 Geographic number — Area code for Diyarbakir
414 (NDC) 10 10 Geographic number — Area code for Sanliurfa
416 (NDC) 10 10 Geographic number — Area code for Adiyaman
422 (NDC) 10 10 Geographic number — Area code for Malatya
424 (NDC) 10 10 Geographic number — Area code for Elazig
426 (NDC) 10 10 Geographic number — Area code for Bingol
428 (NDC) 10 10 Geographic number — Area code for Tunceli
432 (NDC) 10 10 Geographic number — Area code for Van
434 (NDC) 10 10 Geographic number — Area code for Bitlis
436 (NDC) 10 10 Geographic number — Area code for Mus
438 (NDC) 10 10 Geographic number — Area code for Hakkari
442 (NDC) 10 10 Geographic number — Area code for Erzurum
446 (NDC) 10 10 Geographic number — Area code for Erzincan
452 (NDC) 10 10 Geographic number — Area code for Ordu
454 (NDC) 10 10 Geographic number — Area code for Giresun
456 (NDC) 10 10 Geographic number — Area code for Glimiishane
458 (NDC) 10 10 Geographic number — Area code for Bayburt
462 (NDC) 10 10 Geographic number — Area code for Trabzon
464 (NDC) 10 10 Geographic number — Area code for Rize
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NDC (National
Destination Code) or

N(S)N number length

I;?S(;:\r:g(ﬁzi';sn: Maximum | Minimum Usage of ITU-T E.164 number i::;::r::;zL
(Significant) length length
Number)
466 (NDC) 10 10 Geographic number — Area code for Artvin
472 (NDC) 10 10 Geographic number — Area code for Agri
474 (NDC) 10 10 Geographic number — Area code for Kars
476 (NDC) 10 10 Geographic number — Area code for Igdir
478 (NDC) 10 10 Geographic number — Area code for Ardahan
482 (NDC) 10 10 Geographic number — Area code for Mardin
484 (NDC) 10 10 Geographic number — Area code for Siirt
486 (NDC) 10 10 Geographic number — Area code for Sirnak
488 (NDC) 10 10 Geographic number — Area code for Batman
501, 505, 506, 507, 10 10 Mobile numbers
530, 531, 532, 533,
534, 535, 536, 537,
538, 539, 540, 541,
542,543, 544, 545,
546, 547, 548, 549,
551, 552, 553, 554,
555, 559
(NDC)
510, 516, 524 (NDC) 10 10 MVNO numbers
592 (NDC) 10 10 GMPCS mobile telephone numbers
800 (NDC) 10 10 Freephone numbers
811 (NDC) 10 10 Access numbers for two stage calling
(fixed networks)
812 (NDC) 10 10 Access numbers for two stage calling
(mobile networks)
850 (NDC) 10 10 Nomadic numbers
888, 898, 900 (NDC) 10 10 Value added service numbers NDC 900 is
used for
adult
services, no
restriction
for 888 and
898

URL: www.btk.gov.tr/tr-TR/Sayfalar/Genel-Plan
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d) Description of implementation of number portability (NP) of ITU-T E.164 numbers in the national numbering

plan (NNP):
Geographic numbers Non-geographic numbers Mobile numbers
other than mobile numbers
(national, premium rate
numbers, nomadic numbers)
State of NP Implemented since 2009 Implemented since 2009 Implemented since 2008

implementation

Regulatory obligation Yes Yes Yes

for operator to

implement NP?

Type of NP All call query All call query All call query

NP database solution

Central reference database

Central reference database

Central reference database

Limitations

Numbers to be ported within
the same geographical area

Specifications available
on website

http://numaratasima.gov.tr/#
/surecler/

http://numaratasima.gov.tr/#
/surecler/

http://numaratasima.gov.tr/#/surecler/

Contact information
national
Administration/NPA

Authorization Department
Tel +90312 2947250
Fax +90312 294 7153

Authorization Department
Tel +903122947250
Fax +90312 294 7153

Authorization Department
Tel +903122947250
Fax +90 312294 7153

Central Reference
Database (if any)
managed/operated by

Information and
Communication Technologies
Authority

Eskisehir Yolu 10. Km No:276
Cankaya Ankara

Information and
Communication Technologies
Authority

Eskisehir Yolu 10. Km No:276
Cankaya Ankara

Information and Communication
Technologies Authority
Eskisehir Yolu 10. Km No:276
Cankaya Ankara

e) Presentation of important numbers related to emergency services and other services of social value:
Important Service Allocated ITU-T E.164 number Note
Number or Assigned or national only number
110 Fire notification Assigned National only Free to callers
112 Medical emergency Assigned National only Free to callers
116 Helpline for missing children Allocated - -
Short number of Disaster and Assigned National only Free to callers
122 Emergency Management
Presidency
131 Emergency line of Turkish Assigned National only Free to callers
National Railways
132 Emergency services support line Assigned National only Free to callers
136 Smuggling notification line Assigned National only Free to callers
140 Terror notification line Assigned National only Free to callers
151 Coastal safety line Assigned National only Free to callers
155 Police Assigned National only Free to callers
156 Gendarme Assigned National only Free to callers
157 Notification and helpline for Assigned National only Free to callers
human trafficking victims
158 Coast guard line Assigned National only Free to callers
159 Highway route line Assigned National only Free to callers
161 Highway emergency line Assigned National only Free to callers
168 Turkish red crescent Assigned National only Free to callers
177 Forest fire notification Assigned National only Free to callers
Contact:

Bilgi Teknolojileri ve iletisim Kurumu

Information and Communication Technologies Authority (ICTA)
Eskisehir Yolu 10. Km No:276
06430 CANKAYA/ANKARA

Turkey

Tel:  +90312 29472 00
Fax: +90312294 7145
URL:  www.btk.gov.tr
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