San Marino (country code +378)
Communication of 25.V1.2010:

Poste e Telecomunicazioni, San Marino, announces the updated numbering plan for San Marino (country
code: +378):

NUMBERING PLAN
Country First Valid Minimum Number Maximum Number Telephone
Code Digit of Digits of Digits Service
+378 0,8,9 6 (%) 10 (%) Fixeq telephony
services
+378 6 6 (%) 10 (%) Mobile services
+378 5 6 (%) 10 (%) P te]ephony
services
+378 7 6 (%) 10 (%) Premium numbers
& Video call
Please note that at this date:
(*) (Minimum and maximum number of digits are counted without the country code)
The test numbers are:
Test Numbers for Fixed Telephony Service
+378 (0549) 886377 Fixed tone
+378 (0549) 886228 Mr Luigi Giardi, Telecom Italia San Marino S.p.A.
Test Numbers for Mobile Telephony Service
+378 66 661212 Mobile tone
+378 66 212131 Mr. Leo Nardo Righi, San Marino Telecom S.p.A.
Test Numbers for IP Telephony Service
+378 58 00 11 10 Tone
+378 (0549) 886236 Mr. Luca Mularoni, Telecom Italia San Marino S.p.A.

Administrations and Recognized Operating Agencies (ROA) are requested to ensure that numbers of the
San Marino Mobile, Fixed and IP Telephony Services can be duly reached.

The Government of San Marino has undertaken a deregulation and expansion of telecommunication
services and wishes to ensure that full service is implemented correctly and as quickly as possible to
address complaints of people calling San Marino from throughout the world.

DETAILS OF THE ASSIGNATION — SAN MARINO NUMBERING PLAN

Numbers Operator Service
+ 378 51 TELENET Internet and VolP services
+ 378 55 SMT Internet and VolP services
+ 378 58 TISM Internet and VolP services
+ 378 61 TELENET Mobile services
+ 378 66 SMT Mobile services




Numbers Operator Service
+ 378 71 TELENET Premium and Video call
+37877 SMT Premium and Video call
+37878 TISM Premium and Video call
+378 (0549) 80 SMT Fixed services line
+ 378 (0549) 81 TELENET Fixed services line
+ 378 (0549) 85 TELENET Fixed services line
+ 378 (0549) 87 TELECOM ITALIA Fixed services line
+ 378 (0549) 88 RSM STATE Fixed services line
+ 378 (0549) 89 RSM STATE Fixed services line
+ 378 (0549) 9 TELECOM ITALIA Fixed services line
and others operators

Below are details of national operators providing services in San Marino. Please pay particular attention

to opening these numbers as they are the access to and by end users.

Contacts:

Directorate General Posts and Telecommunications
Manages a network of telecommunications of the Public Administration

Contrada Omerelli, 17
47890 SAN MARINO
Republic of San Marino

Tel: +378 0549 882555
Fax: +378 0549 992760
Mr. Michele GIRI Mr. Federico VALENTINI

Vice Director

Technical Adviser TLC

Tel:  +378 (0549) 882560 Tel: +378 (0549) 882561
Fax: +378 (0549) 992760 Fax: +378 (0549) 882888
E-mail: michele.giri.telecomunicazioni@pa.sm E-mail: federico.valentini.telecomunicazioni@pa.sm
Telecom ltalia San Marino S.p.A.
Service: Carrier
Assigned numbers: +378
Strada degli Angariari, 3
47891 ROVERETA
Republic of San Marino
Tel: +378 (0549) 886111
Fax: +378 (0549) 886188
URL: www.telecomitalia.sm
Mr. Leonardo RASCHI Mr. Luigi GIARDI
Carrier Relation Manager ISMC Manager
Tel: +378 (0549) 886111 Tel: +378 (0549) 886111
Fax: +378 (0549) 886188 Fax: +378 (0549) 886188
E-mail: leonardo.raschi@telecomitalia.sm E-mail: luigi.giardi@telecomitalia.sm

Test numbers are:

+378 (0549) 886228 ISMC Mr. Luigi Giardi
+378 (0549) 886377 Fixed tone
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Telenet S.r.l.

Service: fixed & mobile operator

Assigned numbers: +378 51 IP services; +378 61 mobile services; +378 71 premium & video call
services; +378 81, +378 85 fixed services

Strada degli Angariari, 3
47891 ROVERETA
Republic of San Marino
Tel: +378 (0549) 888810
Fax: +378 (0549) 888825
URL: www.telenet.sm

Mr. Stefano SPITALERI

Chief Operating Officer

Tel: +378 (0549) 888810
Fax: +378 (0549) 888825
E-mail: sspitaleri@telenet.sm

Test numbers are:

+378 (0549) 888827 Mr. Stefano Spitaleri

+378 51 999999 IP telephony services

+378 61 999999 Mobile services

+378 71 999999 Premium numbers & Video call services
+378 (0549) 819999 Fixed services

+378 (0549) 859999 Fixed services

San Marino Telecom S.p.A.
Service: Mobile Operator
Assigned numbers: +378 66 Voice services — +378 77 Video Call

Strada del lavoro 37
47892 GUALDICCIOLO
Republic of San Marino
Tel: +378 66 21 21 00
URL: www.smt.sm
E-mail: info@smt.sm

Mr. Leo Nardo Righi Mr. Federico GARDELLI
Wholesale & Carrier Services ISMC Manager

Tel: +378 66 21 2131 Tel:  +37866 21 21 00
Fax: +378 (0549) 999890 Fax: +378 (0549) 999890
E-mail: Lrighi@smt.sm E-mail: f.gardelli@smt.sm

Test numbers are:
+378 66 661212 Mobile tone

Administrations and ROAs are requested to ensure that the above test numbers are immediately
accessible.
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