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Saint Helena and Tristan da Cunha (country code +290) 
Communication of 15.V.2015: 

Sure South Atlantic Limited, Jamestown, announces the following updated numbering plan for Saint Helena and Tristan da 
Cunha which will become effective from 1 August 2015: 

• International prefix: 00 
 St Helena country code: 290 
 National number range: 5 digits 

 

Format of 
Subscriber Number 

Remarks 

1XX – 19XX PSTN Service Numbers 

9XX Emergency Services 

    

    

20XXX PSTN Services 

21XXX PSTN Services 

22XXX PSTN Services 

23XXX PSTN Services 

24XXX PSTN Services 

25XXX PSTN Services 

260XX  –  261XX Information Service 

262XX  Voice Messaging 

263XX Flexible Access 

264XX  PSTN Services 

265XX  –  269XX PSTN Services 

270XX  –  271XX PSTN Services 

272XX  –  279XX PSTN Services 

28XXX PSTN Services 

29XXX PSTN Services 

    

3XXXX Reserved for future Telephone Services 

4XXXX Reserved for future Telephone Services 

5XXXX Mobile Services 

6XXXX Mobile Services 

7XXXX Reserved for future Telephone Services 

    

  

80XX  –  89XX Tristan Da Cunha Telephone Services 
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Contact: 
Mrs Wendy Henry 
Traffic Management 
Sure South Atlantic Limited 
P.O. Box 2 
JAMESTOWN 
St Helena Island STHL 1ZZ 
South Atlantic Ocean 
Tel:  +290 22205 
Fax: +290 22220 
E-mail: wendy.henry@sure.co.sh 

 
Communication of 22.V.2013 

Cable & Wireless Plc, Jamestown, announces the following updated numbering plan for St Helena Island and Tristan 
Da Cunha which will become effective from 1 October 2013: 

• International prefix: 00 
 St Helena country code: 290 
 National number range: 5 digits 

 

Format of 
Subscriber Number 

Remarks 

1XX – 19XX PSTN Service Numbers 

9XX Emergency Services 

    

1XXXX  Reserved for future Telephone Services 

    

20XXX PSTN Services 

21XXX PSTN Services 

22XXX PSTN Services 

23XXX PSTN Services 

24XXX PSTN Services 

25XXX PSTN Services 

260XX - 261XX Information Service 

262XX  Voice Messaging 

263XX Flexible Access 

264XX  PSTN Services 

265XX - 269XX PSTN Services 

270XX - 271XX PSTN Services 

272XX - 279XX PSTN Services 

28XXX PSTN Services 

29XXX PSTN Services 

    

3XXXX Reserved for future Telephone Services 

4XXXX Reserved for future Telephone Services 

5XXXX Reserved for Mobile 
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Format of 
Subscriber Number 

Remarks 

6XXXX Reserved for future Telephone Services 

7XXXX Reserved for future Telephone Services 

8XXXX Reserved for future Telephone Services 

9XXXX Reserved for future Telephone Services 

    

80XX - 89XX Tristan Da Cunha Telephone Services 

    

 

Contact:  

 Mrs. Wendy Henry 
Traffic Manager South Atlantic, 
Cable & Wireless South Atlantic Ltd 
P O Box 2 
Jamestown  
St Helena Island 
STHL 1ZZ 
South Atlantic Ocean 
Tel: +290 2205 
Fax: +290 2220 
E-mail: Wendy.Henry@cwsthelena.sh 
URL: www.cwi.sh 

 
 
  

mailto:Wendy.Henry@cwsthelena.sh
http://www.cwi.sh/
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Ascension (country code +247) 
Communication of 08.V.2015: 

Sure South Atlantic Limited, Jamestown, announces the following update to the numbering plan for Ascension (country code 
+247):  

The length of geographical numbers will be increased from four (4) to five (5) digits and prefixed with the number "6". 

The 4XXXX range has been reserved for mobile services. 

The change to five-digit numbering is planned to be implemented on 1 June 2015. 

 

Ascension Island numbering plan (effective from 1 June 2015) 

Area 
Format of New 

Subscriber Number 
Remarks 

  1XXXXX 2 Non – geographic 

 4XXXX Mobile services 

US Base 62XXX 1 Geographic 

Travellers Hill & Airhead 63XXX 1 Geographic 

Two Boats 64XXX 1 Geographic 

 50XXXX-59XXXX 2 Non – geographic 

Georgetown 66XXX 1 Geographic 

Georgetown 67XXX 1 Geographic 

  8XXXXX 2 Non – geographic 

  9XXXXX 2 Non – geographic 

  0XXXXX 2 Non – geographic 

Notes: 

1: new 5-digit numbering 
2:  6-digit numbering 

 

All Administrations and Recognized Operating Agencies (ROAs) are kindly requested to initiate the programming of the above 
changes into their switches, and to ensure connectivity with Ascension (country code +247) by routing the traffic via iBasis or 
Monaco Telecom. 

Contact: 

 Ms Wendy J Henry 
Sure South Atlantic Limited 
P.O. Box 2 
JAMESTOWN 
St Helena Island 
South Atlantic Ocean 
STHL 1ZZ 
Tel:  +290 22205 
Fax: +290 22220 
E-mail: wendy.henry@sure.co.sh 
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