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Communication of 18.XI.2021:
The Montserrat Info-Communications Authority (MICA), announces the following number ranges within the North American Numbering Plan (Numbering Plan Area (NPA) – 664) for Montserrat.
Presentation of E.164 National Numbering Plan for country code +1 664 (Montserrat):

a)	Overview:
	The minimum number length (excluding the country code) is 	7 digits
	The maximum number length (excluding the country code) is 	10 digits

b)	Detail of numbering scheme:

	NDC (national destination code) or leading digits of N(S)N (national (significant) number)
	N(S)N number length
	Usage of E.164 number
	Additional information

	
	Maximum length
	Minimum length
	
	

	391 (NDC)
	7
	7
	Public Switch Telephone Number (PSTN)
	Digicel

	392 (NDC)
	7
	7
	GSM Mobile Post-paid
	Digicel

	[bookmark: _Hlk88036731]393 (NDC)
	7
	7
	GSM Mobile Pre-paid
	Digicel

	394 (NDC)
	7
	7
	GSM Mobile Reserved
	Digicel

	395 (NDC)
	7
	7
	GSM Mobile Post-paid
	Digicel

	396 (NDC)
	7
	7
	GSM Mobile Post-paid
	Digicel

	491 (NDC)
	7
	7
	PSTN
	FLOW

	492 (NDC)
	7
	7
	Post-Paid Cellular
	FLOW

	[bookmark: _Hlk88037335]493 (NDC)
	7
	7
	Pre-paid Cellular
	FLOW

	494 (NDC)
	7
	7
	Pre-paid Cellular Reserved
	FLOW

	495 (NDC)
	7
	7
	GSM Mobile Post-paid
	FLOW

	496 (NDC)
	7
	7
	GSM Mobile Post-paid
	FLOW

	410
	7
	7
	Audio-Text
	FLOW

	411
	3
	3
	Directory Services
	FLOW

	412
	7
	7
	Audio-Text
	FLOW

	413
	7
	7
	Audio-Text
	FLOW

	414 (NDC)
	7
	7
	PSTN Expansion
	FLOW

	415 (NDC)
	7
	7
	PSTN Expansion
	FLOW

	349 (NDC)
	7
	7
	Fixed Cellular
	FLOW

	492-0000,492-7999
	7
	7
	Audio-text (USA)
	FLOW

	492-3000; 492-0999
	7
	7
	Audio-Text (USA)
	FLOW

	114
	3
	3
	Internal Dispatch
	FLOW

	999
	3
	3
	Emergency
	Police

	911
	3
	3
	Emergency
	Fire

	311
	3
	3
	To be confirmed
	FLOW

	211
	3
	3
	Customer Care Services
	

	1-899-804-2994
	10
	10
	Contact Centre
	



international dialling format: +1 664 NXX XXXX

Description of important numbers related to emergency services and other services of social value:

	Important number
	Service
	Allocated or assigned
	E.164 number or national-only number
	Note

	911
	Emergency
	Assigned
	National-only number
	Fire

	999
	Emergency
	Assigned
	ditto
	Police

	211
	Customer Care
	Assigned
	Ditto
	



Contact:
Montserrat Info-Communications Authority (MICA)
Corporate Secretary
P. O. Box 165, St. Peters Main Road
MSR1110, Montserrat
Tel.:	+1 664 491 3789
Fax:	+1 664 491 3789
E-mail:	secretary@mica.ms
	authority@mica.ms
URL: 	www.mica.ms
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