French Polynesia (country code +689)
Communication of 2.I.2020:
The Direction générale de l’économie numérique (DGEN), Papeete, announces the following update to the numbering plan for French Polynesia.
Closed plan at 8 digits
A – PSTN/ISDN network:
	Service
	Type
	Area
	Numbers 
AB PQ MC DU
	Tests numbers

	Fixed
	PSTN/ISDN
	Windward Islands
	40 4Q MC DU
	

	Fixed
	PSTN/ISDN
	Windward Islands
	40 5Q MC DU
	

	Fixed
	PSTN/ISDN
	Windward Islands
	40 8Q MC DU
	

	Payphones (1)
	PSTN/ISDN
	French Polynesia
	40 88 MC DU
	

	Fixed
	PSTN/ISDN
	Leeward Islands
	40 6Q MC DU
	

	Fixed
	PSTN/ISDN
	Remote islands
	40 9Q MC DU
	

	Voice servers (2)
	PSTN/ISDN
	Windward Islands
	44 MC DU
	

	Fixed
	ToIP
	French Polynesia
	49 4Q MC DU
	49 40 06 00

	Fixed
	ToIP
	French Polynesia
	49 5Q MC DU
	49 50 06 00

	Fixed
	ToIP
	French Polynesia
	49 6Q MC DU
	49 60 06 00

	Fixed
	ToIP
	French Polynesia
	49 8Q MC DU
	49 80 06 00

	ViniBox
	ToIP
	French Polynesia
	49 9Q MC DU
	


B – Mobile network (3):
	Service
	Type
	Area
	Numbers 
AB PQ MC DU

	Postpaid/prepaid VINI
	GSM / UMTS
	French Polynesia
	87 PQ MC DU

	MSRN VINI
	GSM / UMTS
	French Polynesia
	87 41 1C DU

	Postpaid/prepaid PMT/VODAFONE
	GSM / UMTS
	French Polynesia
	89 PQ MC DU

	MSRN PMT/VODAFONE
	GSM / UMTS
	French Polynesia
	89 41 1C DU

	Postpaid/prepaid VITI
	GSM / UMTS
	French Polynesia
	88 PQ MC DU

	MSRN VITI
	GSM / UMTS
	French Polynesia
	88 41 1C DU



Important note:
(1) All collect calls to payphones has to be blocked by the originating country carrier.
(2) All calls to the following numbers 44 XX XX has to be blocked by the originating country carrier. 
These numbers are reserved for AUDIOTEXT.
(3) All collect calls to GSM/UMTS/LTE VOICE mobile numbers has to be blocked by the originating country carrier. 
All other type of calls has to be authorized by the originating country carrier to all GSM/UMTS/LTE VOICE mobile number ranges. 
Any collect calls received on these numbers will not be included in the international repayments.



Contacts:
Direction générale de l’économie numérique (DGEN)
Immeuble TORIKI
rue Dumont d’Urville
98714 Papeete 
TAHITI 
French Polynesia
Tél: 	+689 40 54 48 60
E-mail: 	contact@dgen.gov.pf
URL: 	www.service-public.pf/dgen/

ONATi S.A.S. DETM-DED
Mr William KIMCHOU 
Tel:	+689 40 41 46 72
Fax: 	+689 40 45 25 00
E-mail: 	william.kimchou@onati.pf

For tests:
Mr Beky TUIAIHO
Tel: 	+689 40 41 42 40
GSM: 	+689 87 77 00 76
E-mail: 	beky.tuiaiho@onati.pf
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Communication of 8.II.2019:
The Direction générale de l’économie numérique (DGEN), Papeete, announces the update to the general structure of the numbering plan for French Polynesia following the arrival of VITI as new mobile operator in July 2018. For information, VITI has announced that its mobiles services will be marketed as of the second semester of 2019.
General structure of the numbering plan for French Polynesia

· Country code: +689
· Closed plan at eight (8) digits 
· Dialling format: AB PQ MC DU
· Destination: accessible interpersonal numbers

	Number blocks
	Usage of number
	Additional information

	4B PQ MC DU
	Fixed telephone service
	Allocation

	· 40 PQ MC DU
	· Geographical numbers
	Office des postes et télécommunications (OPT)

	· 49 PQ MC DU
	· Non-geographical numbers
	Office des postes et télécommunications (OPT)

	8B PQ MC DU
	Mobile telephone service
	Allocation

	· 87 PQ MC DU
	· Prepaid/postpaid mobile numbers
	VINI

	· 88 PQ MC DU
	· Prepaid/postpaid mobile numbers
	VITI

	· 89 PQ MC DU
	· Prepaid/postpaid mobile numbers
	Pacific mobile Telecom / VODAFONE



Contact:
Direction générale de l’économie numérique (DGEN)
Immeuble TORIKI
rue Dumont d’Urville
98714 Papeete 
TAHITI 
French Polynesia
Tel: 	+689 40 54 48 60
E-mail: 	contact@dgen.gov.pf
URL: 	www.service-public.pf/dgen/
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