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GENERAL  INFORMATION 

Lists annexed to the ITU Operational Bulletin 

Note from TSB 
A. The following Lists have been published by TSB or BR as Annexes to the ITU Operational Bulletin (OB): 
 

OB No. 
958 Mobile Network Code (MNC) for the international identification plan for public networks and 

subscriptions (According to ITU-T Recommendation E.212 (05/2008)) (Position on 15 June 2010) 
956 List of international signalling point codes (ISPC) (According to ITU-T Recommendation Q.708 (03/99)) 

(Position on 15 May 2010) 
955 Various tones used in national networks (According to ITU-T Recommendation E.180 (03/98)) (Position 

on 1 May 2010) 
954 Legal time 2010 
953 List of mobile country or geographical area codes (Complement to ITU-T Recommendation E.212 

(05/2008)) (Position on 1 April 2010). 
952 List of the national authorities designated to assign ITU-T Recommendation T.35 terminal provider 

codes (Position on 15 March 2010) 
951 Dialling Procedures (International prefix, national (trunk) prefix and national (significant) number) (In 

accordance with ITU-T Recommendation E.164 (02/2005)) (Position on 1 March 2010) 
940 List of Signalling Area/Network Codes (SANC) (Complement to ITU-T Recommendation Q.708 (03/99)) 

(Position on 15 September 2009) 
937 Access codes/numbers for mobile networks (According to ITU-T Recommendation E.164 (02/2005)) 

(Position on 1 August 2009) 
930 List of ITU-T Recommendation E.164 assigned country codes (Complement to ITU-T Recommendation 

E.164 (02/2005)) (Position on 15 April 2009) 
919 List of Issuer Identifier Numbers for the International Telecommunication Charge Card (In accordance 

with ITU-T Recommendation E.118 (05/2006)) (Position on 1 November 2008) 
899 List of terrestrial trunk radio mobile country codes (Complement to ITU-T Recommendation E.218 

(05/2004)) (Position on 1 January 2008) 
883 Status of Radiocommunications between Amateur Stations of Different Countries (In accordance with 

optional provision No. 25.1 of the Radio Regulations) and Form of Call Signs assigned by each 
Administration to its Amateur and Experimental Stations (Position on 1 May 2007) 

880 List of Names of Administration Management Domains (ADMD) (In accordance with ITU-T F.400 and 
X.400 series Recommendations) (Position on 15 March 2007) 

879 List of Telegram Destination Indicators (In accordance with ITU-T Recommendation F.32 (10/1995)) 
(Position on 1 March 2007) 

878 List of Telex Destination Codes (TDC) and Telex Network Identification Codes (TNIC)  (Complement to 
ITU-T Recommendations F.69 (06/1994) and F.68 (11/1988)) (Position on 15 February 2007) 

877 List of Country or Geographical Area Codes for non-standard facilities in telematic services (Complement 
to ITU-T Recommendation T.35 (02/2000)) (Position on 1 February 2007) 

876 List of Data Network Identification Codes (DNIC) (According to ITU-T Recommendation X.121 (10/2000)) 
(Position on 15 January 2007) 

875 List of Data Country or Geographical Area Codes (Complement to ITU-T Recommendation X.121 
(10/2000)) (Position on 1 January 2007) 

669 Five-letter Code Groups for the use of the International Public Telegram Service (According to ITU-T 
Recommendation F.1 (03/1998)) 

B. The following Lists are available online from the ITU-T website: 
List of ITU Carrier Codes (ITU-T Rec. M.1400 (07/2006)) www.itu.int/ITU-T/inr/icc/index.html 
Bureaufax Table (ITU-T Rec. F.170) www.itu.int/ITU-T/inr/bureaufax/index.html 
List of recognized operating agencies (ROAs) www.itu.int/ITU-T/inr/roa/index.html 

  

http://www.itu.int/ITU-T/inr/icc/index.html
http://www.itu.int/ITU-T/inr/bureaufax/index.html
http://www.itu.int/ITU-T/inr/roa/index.html
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Approval of ITU-T Recommendations 

By AAP-41, it was announced that the following ITU-T Recommendations were approved, in accordance with 
the procedures outlined in Recommendation ITU-T A.8: 

– Recommendation ITU-T G.650.1 (29/07/2010): Definitions and test methods for linear, deterministic 
attributes of single-mode fibre and cable 

– Recommendation ITU-T G.653 (29/07/2010): Characteristics of a dispersion-shifted single-mode optical 
fibre and cable 

– Recommendation ITU-T G.654 (29/07/2010): Characteristics of a cut-off shifted single-mode optical fibre 
and cable 

– Recommendation ITU-T G.656 (29/07/2010): Characteristics of a fibre and cable with non-zero dispersion 
for wideband optical transport 

– Recommendation ITU-T G.696.1 (29/07/2010): Longitudinally compatible intra-domain DWDM 
applications 

– Recommendation ITU-T G.780/Y.1351 (29/07/2010): Terms and definitions for synchronous digital 
hierarchy (SDH) networks 

– Recommendation ITU-T G.870/Y.1352 (29/07/2010): Terms and definitions for optical transport networks 
(OTN) 

– Recommendation ITU-T G.872 (2001) Amend. 2 (29/07/2010) 

– Recommendation ITU-T G.874 (29/07/2010): Management aspects of optical transport network elements 

– Recommendation ITU-T G.971 (29/07/2010): General features of optical fibre submarine cable systems 

– Recommendation ITU-T G.973 (29/07/2010): Characteristics of repeaterless optical fibre submarine cable 
systems 

– Recommendation ITU-T G.976 (29/07/2010): Test methods applicable to optical fibre submarine cable 
systems 

– Recommendation ITU-T G.978 (29/07/2010): Characteristics of optical fibre submarine cables 

– Recommendation ITU-T G.984.4 (2008) Amend. 3 (29/07/2010) 

– Recommendation ITU-T G.984.7 (29/07/2010): Gigabit-capable passive optical networks (GPON): Long 
reach 

– Recommendation ITU-T G.992.3 (2009) Amend. 2 (29/07/2010): Retrain on eoc protocol timeout 

– Recommendation ITU-T G.7041/Y.1303 (2008) Amend. 2 (29/07/2010) 

– Recommendation ITU-T G.7710/Y.1701 (2007) Amend. 1 (29/07/2010) 

– Recommendation ITU-T G.7718/Y.1709 (29/07/2010): Framework for ASON management 

– Recommendation ITU-T G.8001/Y.1354 (29/07/2010): Terms and definitions for Ethernet frames over 
Transport 

– Recommendation ITU-T G.8010/Y.1306 (2004) Amend. 2 (29/07/2010) 

– Recommendation ITU-T G.8101/Y.1355 (29/07/2010): Terms and definitions for transport MPLS 

– Recommendation ITU-T G.8261/Y.1361 (2008) Amend. 1 (29/07/2010) 

– Recommendation ITU-T G.9971 (29/07/2010): Requirements of transport functions in IP home networks 

– Recommendation ITU-T L.50 (29/07/2010): Requirements for passive optical nodes: Optical distribution 
frames for central office environments 

– Recommendation ITU-T L.82 (29/07/2010): Optical cabling shared with multiple operators in buildings 

– Recommendation ITU-T L.83 (29/07/2010): Low impact trenching technique for FTTx networks 

– Recommendation ITU-T L.84 (29/07/2010): Fast mapping of underground networks 
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– Recommendation ITU-T L.85 (29/07/2010): Optical fibre identification for the maintenance of optical 
access networks 

– Recommendation ITU-T L.86 (29/07/2010): Considerations on the installation site of branching 
components in PONs for FTTH 

– Recommendation ITU-T L.87 (29/07/2010): Optical fibre cables for drop applications 

– Recommendation ITU-T L.88 (29/07/2010): Management of poles carrying overhead telecommunication 
lines 

– Recommendation ITU-T O.172 (2005) Amend. 2 (29/07/2010) 

– Recommendation ITU-T O.173 (2007) Amend. 1 (29/07/2010) 

– Recommendation ITU-T Y.1731 (2008) Amend. 1 (29/07/2010) 
 

Telephone Service 

Web: http://www.itu.int/ITU-T/inr/nnp/ 

Burkina Faso (country code +226) 

Communication of 13.VII.2010: 

The Autorité Nationale de Régulation des Télécommunications (ARTEL), Ouagadougou, announces assignment 
of the following new number series: 
 

Operator Service Number series Date 

Telecel Faso S.A. Mobile 79 15 XXXX – 79 19 XXXX 
79 14 XXXX,  
79 20 XXXX - 79 23 XXXX 

6.VII.2010 
16.VII.2010 

Telmob SA Mobile 72 20 XXXX – 72 21 XXXX 
73 00 XXXX – 73 19 XXXX 

13.VII.2010 

 

Contact: 

 Ministère des Postes et Télécommunications 
Autorité Nationale de Régulation des Télécommunications (ARTEL) 
01 B.P.  
6437 OUAGADOUGOU 01 
Burkina Faso 
Tel: +226 50 33 4198 
Fax: +226 50 33 5039 
E-mail: secretariat@artel.bf 

Guinea (country code +224) 
Communication of 13.VII.2010: 

The Ministère de la Communication et des Nouvelles Technologies de l’Information, Conakry, announces 
assignment of destination code 55 to the company Gamma Concept - Guinée: 
 

 

Operator Service Number serie 

Gamma Concept – Guinée Mobile +224 55 XX XX XX 
 

  

http://www.itu.int/ITU-T/inr/nnp/
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Contact:  

 Ministère de la Communication et des Nouvelles Technologies de l’Information 
B.P. 3000 
CONAKRY  
Guinea 
Tel: +224 30 454586 
Fax: +224 30 451334 
E-mail:  boaaziz@yahoo.fr 

Kuwait (country code +965) 
Communication of 25.VII.2010: 

The Ministry of Communications (MOC), Safat, announces the introduction of the following new mobile 
numbering range in Kuwait: 

 

Service Operator Number range 

Mobile Wataniya Telecom 603 XXXXX 

 

International dialling format:  +965 603 XXXXX 

Contact: 

 ISCC Kuwait 
Ministry of Communications 
P.O. Box 318 
11111 SAFAT 
Kuwait 
Tel: +965 2241 1777 
Fax: +965 2241 9815 
E-mail: iscckuwait@hotmail.com 
http: www.moc.kw 

Trinidad and Tobago (+1 868)    
Communication of 25.VI.2010: 

The Telecommunication Authority of Trinidad and Tobago (TATT), San Juan, announces that the following 
Central Office code (NXX) has been assigned in Trinidad and Tobago: 

 

Central Office Code NXX Service Operator 

201 Fixed Open Telecom Limited 
 

Contact: 

 Mr Cris Seecheran 
Acting Executive Director 
Telecommunications Authority of Trinidad and Tobago (TATT) 
Ben Court, 76 Boundary Road 
SAN JUAN 
Trinidad and Tobago  
Tel: +1 868 675 8288 
Fax: +1 868 674 1055 
E-mail: info@tatt.org.tt 
http: www.tatt.org.tt 

  

mailto:iscckuwait@hotmail.com
http://www.moc.kw/
mailto:info@tatt.org.tt
http://http:%09www.tatt.org.tt
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Zimbabwe (country code +263) 

Communication of 19.VII.2010: 

The Postal and Telecommunications Regulatory Authority (POTRAZ), Harare, announces the introduction of the 
following VoIP Services operators, with immediate effect. 

– Voice over Internet Protocol (VoIP) 

 

VoIP operator National Destination Code (NDC) Subscriber Number Length 

Aptics Trading (Pvt) Ltd. 8686 (New) Six 

BlueSat Access 8699 (New) Six 

Taurai Zimbabwe 8687 (New) Six 

Telecontract (Pvt) Ltd 8683 (New) Six 

 

Dialling Plan 

– National 

To dial a VoIP services number dial National Access Prefix (NAF) first then National Destination Code (NDC) and 
the Subscriber Number (SN): 

NAF (0) + NDC + SN  

– International 

To dial a VoIP services number dial International Access Prefix (IAP) (00) then Country Code (263) followed by 
the National Destination Code (NDC) and the Subscriber Number (SN): 

IAP(00) +CC(263) + NDC + SN  

Zimbabwe National Numbering Plan 
Country Code (CC) – +263 

• National Access Prefix (NAF) – ‘0’  

The digit zero (‘0’) shall be used as a national access prefix, indicating a call to another geographic area, VoIP 
Services number or mobile services number.  

• International Access Prefix (IAP) – ‘00’ 

The digits ‘zero zero’ (‘00’) shall be used for international access indicating an international call or a call outside 
Zimbabwe.  

• Public Switched Telephone Networks (PSTN) – TelOne (Pvt) Ltd. 

The public switched telephone network (PSTN) is divided into ninety-six geographic areas. Each of the 
geographic area is allocated an Area Code (AC).  

• Mobile Services  

Mobile services are non-geographic and are allocated National Destination Codes as follows:  

NetOne Cellular (Pvt) Ltd 71 
Telecel Zimbabwe 73 
Econet Wireless 91 

  



 

  No. 962 – 8 ITU Operational Bulletin 

 

• Voice over Internet Protocol Services (VoIP) – ‘86XX’ 

VoIP services numbers are non-geographic and are allocated the codes ‘086XX’.  

• Dialling Plan 

Local Dialling 

A customer in the same geographic area shall only dial the Subscriber Number (SN) only National Dialling 

A customer outside own geographic area shall dial National Access Prefix (NAF), Area Code (AC) plus the 
Subscriber Number (SN) 

Dialled digits = NAF + AC + SN 

A customer dialling Mobile Service or VoIP service number shall dial National Access Prefix (NAF), National 
Destination Code (NDC) plus the Subscriber Number (SN) 

Dialled digits = NAF + NDC + SN 

International Dialling 

For international calls Dialled digits = IAP + CC + AC + SN   

Where a plus sign (+) is used, this indicates an international access prefix is required (e.g. +263 for Zimbabwe). 
This varies from country to country and it is ‘00’ for Zimbabwe   

A customer dialling Mobile Services or VoIP Services number shall dial: International Access Prefix (IAP), 
Country Code (CC), National Destination Code (NDC) plus the Subscriber Number (SN) 

Dialled digits = IAP +CC + NDC + SN     (00263+NDC+SN) 

• Fixed service – TelOne (Pvt) Ltd. 
• List of Geographical area codes (PSTN) 

– Minimum subscriber number length: three (3)  
– Maximum subscriber number length: six (6) 

 

Locality Area code (AC) 
Subscriber Number (SN) length 

Minimum Maximum 

Arcturus 274 Three Six 

Banket 66 Four Six 

Beatrice 65 Three Six 

Beitbridge 2 86 Three Six 

Bindura 271 Four Six 

Binga 15 Three Six 

Bulawayo 9 Five Eight 

Birchenough Bridge 248 Three Six 

Centenary 57 Three Six 

Chakari 688 Three Six 

Chatsworth 308 Three Six 

Chegutu 53 Four Six 

Chimanimani 26 Three Six 

Chinhoyi 67 Four Six 

Chipangayi 24 Three Six 

Chipinge 227 Four Six 



 

ITU Operational Bulletin No. 962 – 9  

 

Locality Area code (AC) 
Subscriber Number (SN) length 

Minimum Maximum 

Chiredzi 31 Three Six 

Chirundu 637 Three Six 

Chitungwiza 270 Five Six 

Chivhu 56 Four Six 

Concession 375 Three Six 

Checheche 317 Three Six 

CollenBawn 848 Three Six 

Darwendale 69 Three Six 

Dete 18 Three Six 

Esigodini 288 Three Six 

Figtree 283 Three Six 

Filabusi 17 Three Six 

Glendale 376 Three Six 

Gokwe 59 Three Six 

Guruve 58 Three Six 

Gutu 30 Three Six 

Gwanda 284 Three Six 

Gweru 54 Four Six 

Harare 4 Five Eight 

Headlands 2582 Three Six 

Hwange 281 Three Six 

Hauna 228 Three Six 

Juliasdale 29 Three Six 

Jotsholo 289 Three Six 

Jerera 34 Three Six 

Kadoma 68 Four Six 

Kariba 61 Four Six 

Karoi 64 Three Six 

Kezi 282 Four Six 

Kwekwe 55 Three Six 

Lalapanzi 5483 Three Six 

Lupane 389 Three Six 

Macheke 379 Three Six 

Makuti 63 Three Six 

Marondera 279 Four Six 

Mashava 35 Three Six 

Masvingo 39 Four Six 

Matopos 383 Three Six 
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Locality Area code (AC) 
Subscriber Number (SN) length 

Minimum Maximum 

Mazowe 275 Four Six 

Mberengwa 518 Three Six 

Mhangura 60 Three Six 

Mt. Darwin 276 Three Six 

Munyati 557 Three Six 

Murambinda 21 Three Six 

Murewa 278 Four Six 

Mutare 20 Five Six 

Mutoko 272 Three Six 

Mutorashanga 668 Three Six 

Mvuma 32 Three Six 

Mvurwi 277 Four Six 

Mataga 517 Three Six 

Norton 62 Four Six 

Nyamandlovu 287 Three Six 

Nyanga 298 Three Six 

Nyaningwe 337 Three Six 

Nyazura 2583 Three Six 

Ngundu 36 Three Six 

Nkayi 558 Three Six 

Nyika 338 Three Six 

Odzi 204 Three Six 

Penhalonga 205 Three Six 

Plumtree 19 Three Six 

Raffingora 667 Three Six 

Rusape 25 Four Six 

Ruwa 273 Four Six 

Rutenga 14 Three Six 

Sanyati 687 Three Six 

Selous 628 Three Six 

Shamva 371 Three Six 

Shangani 50 Three Six 

Shurugwi 52 Four Six 

Triangle 33 Four Six 

TurkMine 285 Four Six 

Trelawney 698 Three Six 

Tsholotsho 387 Three Six 
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Locality Area code (AC) 
Subscriber Number (SN) length 

Minimum Maximum 

VictoriaFalls 13 Three Six 

Wedza 222 Three Six 

WestNicholson 16 Three Six 

Zvishavane 51 Four Six 

 

• Mobile Services 
 

Mobile Services Operator National Destination Code (NDC) Subscriber Number (SN) Length 

Econet Wireless 91 7 

NetOne Cellular 71 7 

Telecel Zimbabwe 73 7 

 

• VoIP Services 
 

VoIP Services Operator National Destination Code (NDC) Subscriber Number (SN) Length 

Africom 8644 six 

Aquiva Wireless 8630 six 

Aptics Trading (Pvt) Ltd 8686  six 

BlueSat Access 8699 six 

Dandemutande 8612 six 

PowerTel 8611 six 

Taurai Zimbabwe 8687 six 

Telecontract (Pvt) Ltd 8683 six 

Valley Technology 8622 six 

 

• Special Service Codes 
 

Digits Dialled Type of Service Remarks 

0 National Access Prefix (NAF) All operators 

00 International Access Prefix (IAP All operators 

263 Country Code(CC) All operators 

112 Emergency NetOne & Econet 

115 Police NetOne 

119 Emergency Services Telecel Zimbabwe 

263 Country Code(CC) All operators 

950 Fault Report Telephone PSTN – TelOne (Pvt) Ltd 

952 Fault Report -Telex PSTN – TelOne (Pvt) Ltd 
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Digits Dialled Type of Service Remarks 

953 Fault Report - Data PSTN – TelOne (Pvt) Ltd 

960 Time PSTN – TelOne (Pvt) Ltd 

962 Directory Enquiries PSTN – TelOne (Pvt) Ltd 

965 International Directory Enquiries PSTN – TelOne (Pvt) Ltd 

966 International Telephone booking PSTN – TelOne (Pvt) Ltd 

967 Trunk Demand PSTN – TelOne (Pvt) Ltd 

968 Trunk Enquiries PSTN – TelOne (Pvt) Ltd 

969 Trunk Booking PSTN – TelOne (Pvt) Ltd 

993 Fire Emergency (PSTN) 

994 Ambulance Emergency (PSTN) 

995 Police Emergency (PSTN) 

999 General Emergency Emergency (PSTN) 

 

All Administrations and Recognized Operating Agencies (ROA) are requested to ensure that access is given to 
the above number range, with immediate effect. 

Contact: 

 Mr Shingirai Marufu 
Engineer, Telecommunications Networks 
 Postal and Telecommunications Regulatory Authority of Zimbabwe 
- POTRAZ - 
Block A, Emerald Park 
30 The Chase 
P. O. Box MP843 
Mt. Pleasant 
HARARE 
Zimbabwe 
Tel: +263 4 333032 
Fax: +263 4 333041 
E-mail: shingirai.marufu@potraz.gov.zw 
E-mail: the.regulator@potraz.gov.zw 
http: www.potraz.gov.zw 

  

mailto:shingirai.marufu@potraz.gov.zw
mailto:the.regulator@potraz.gov.zw
http://www.potraz.gov.zw/
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Changes in Administrations/ROAs and other entities 
or Organizations 

Austria 
Communication of 9.VII.2010: 

Changes of name, in address, telephone fax numbers  

Telekom Austria TA AG, Wien, announces that it has changed its name. It is now called: «A1 Telekom Austria 
AG». It also announces that its address, telephone and fax numbers have changed. These are now the 
following: 

 A1 Telekom Austria AG 
LassallestraBe 9 
1020 WIEN 
Austria 
Tel:  +43 59059143805 
Fax: +43 59059143890  
URL: www.telekom.at 

Bostwana 
Communication of 14.VII.2010: 

Change of name 

The Ministry of Communications, Science and Technology, Gaborone, announces that it has changed its name. 
It is now called: «Ministry of Transport and Communications». 

 Ministry of Transport and Communications 
Private Bag 00414 
GABORONE  
Botswana 
Tel: +267 3612082  
Fax: +267 3910382  
URL: www.gov.bw  

Georgia 
Communication of 6.VII.2010: 

Changes of name, in telephone number, e-mail address and URL 

United Telecom of Georgia (UTG),Tbilisi, announces that it has changed its name. It is now called: «J.S.C 
Silknet». It also announces that its telephone number, its e-mail address  and  have changed. These are now 
the following: 

 J.S.C Silknet 
95 Tsinamdzgvrishvili str. 
TBILISI 0112 
Georgia 
Tel: +995 32 100000  
E-mail: rmetreveli@silknet.com  
URL:  www.silknet.com 
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Japan 
Communication of 7.VII.2010: 

New e-mail address 

The Tokyo Electric Power Company, Incorporated (TEPCO), Tokyo, announces that it has new e-mail address. Its 
new e-mail address is the following:  

E-mail: shiokawa.hisayuki@tepco.co.jp 

 The Tokyo Electric Power Company, Incorporated (TEPCO) 
Electronic Telecommunication Department 
1-3 Uchisaiwai-cho 1-Chome Chiyoda-ku 
100-8560 TOKYO 
Japan 
Tel: +81 3 63735609  
Fax: +81 3 35968525  
E-mail: shiokawa.hisayuki@tepco.co.jp  
URL: www.tepco.co.jp  

Qatar 
Communication of 30.VII.2010: 

Changes in telephone and fax numbers  

The Qatar Telecom (Q-Tel), Doha, announces that its telephone and fax numbers have changed. These are now 
the following:  

 Qatar Telecom (Q-Tel) 
New Headquarters Tower 
West Bay 
P.O. Box 217 
DOHA  
Qatar 
Tel: +974 44400400  
Fax: +974 44931919  
E-mail: amutawa@qtel.com.qa  
URL: www.qtel.com.qa 

Serbia 
Communication of 9.VII.2010: 

New e-mail address 

The Joint Stock Telecommunications Company 'TELEKOM SRBIJA' A.D, Belgrade, announces that it has new 
e-mail address. Its new e-mail address is the following:  

E-mail: kabinet@telekom.rs 
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 Joint Stock Telecommunications Company 'TELEKOM SRBIJA' A.D. 
Takovska 2 
11000 BELGRADE 
Serbia 
Tel: +381 11 3341433  
Fax: +381 11 3341635  
E-mail: kabinet@telekom.rs  
URL: www.telekom.yu 

Sudan 
Communication of 29.VII.2010: 

Change of name 

The Ministry of Information and Communications, Khartoum, announces that it has changed its name. It is now 
called: «Ministry of Communication and Information Technology (MCIT)». 

 Ministry of Communication and Information Technology (MCIT) 
P.O. Box 291 
KHARTOUM 11111 
Sudan 
Tel: +249 187 173700/+249 187 173701  
Fax: +249 183 562362/+249 183 562370  

Thailand 
Communication of 8.VII.2010: 

Change in address 

Total Access Communication PLC, Bangkok, announces that it has changed its address. Its new address is the 
following: 

 Total Access Communication PLC 
319 Chamchuri Square Building, 22-41 Floors 
Phayathai Road 
BANGKOK, Pathumwan, Pathumwan 10330 
Thailand 
Tel: +66 2 20282268  
Fax: +66 2 2028339  
URL: www.dtac.co.th  
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Service Restrictions 

Note from TSB 

The communications from the following countries concerning the Service Restrictions relating to the various 
international Telecommunication services offered to the public have been published individually in the ITU 
Operational Bulletin (OB): 
 

 

Country/geographical area OB Country/geographical area OB 

Antigua and Barbuda 798 (p.5) Netherlands 939 (p.8) 

Aruba 776 (p.6) Netherlands Antilles 786 (p.7) 

Australia 726 (p.13, p.31) New Caledonia 896 (p.18) 

Barbados 783 (p.5-6) Nigeria 829 (p.18) 

Belgium 776 (p.36) Norway 682 (p.5), 716 (p.17) 

Belize 845 (p.12) Pakistan 827 (p.14), 852 (p.13) 

Bulgaria 826 (p.13) Panama 839 (p.6) 

Cayman Islands 829 (p.7) Peru 753 (p.9) 

Colombia 835 (p.8) Romania 829 (p.18) 

Cyprus 802 (p.5), 825 (p.15), 
828 (p.36), 871 (p.5), 
889 (p.6) 

Russian Federation 635 (p.4) 

Denmark 835 (p.5), 840 (p.4) Saint Lucia 853 (p.12) 

Dominica 796 (p.4-5) Saint Vincent and the 
Grenadines 

797 (p.21) 

Fiji 824 (p.10) San Marino 834 (p.18) 

Finland 704 (p.13) Saudi Arabia 826 (p.13) 

France 924 (p.12) Serbia 804 (p.8), 955 (p.16) 

Germany 788 (p.18) Singapore 829 (p.19) 

Gibraltar 739 (p.13) Slovakia 790 (p.4), 798 (p.12), 
853 (p.15) 

Greenland 762 (p.7) Slovenia 609 (p.15), 711 (p.8) 

Guyana 778 (p.6-11) South Africa 667 (p.11) 

Honduras 799 (p.19) Sri Lanka 865 (p.11) 

Hungary 911 (p.21) Sudan 827 (p.14) 

Iceland 802 (p.10) Swaziland 877 (p.16) 

Indonesia 726 (p.16, p.31), 
844 (p.9) 

Sweden 818 (p.11) 

Japan 846 (p.16) Syrian Arab Republic 828 (p.38) 

Kenya 748 (p.4) Trinidad and Tobago 894 (p.15) 

Kuwait 826 (p.13) Turkey 828 (p.38) 

Lebanon 824 (p.10) Turks and Caicos Islands 841 (p.18) 

Malawi 699 (p.6) United Arab Emirates 724 (p.7), 825 (p.15) 

Maldives 766 (p.19) Uruguay 841 (p.20) 

Mauritius 610 (p.6) Vanuatu 740 (p.11) 

Morocco 692 (p.8), 727 (p.5) Yemen 828 (p.38) 
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Call-Back 
and alternative calling procedures (Res. 21 Rev. PP-2002) 

Note from TSB 

Countries/geographical areas for which information regarding "Call-Back and certain alternative calling 
procedures not in accordance with the relevant regulations" has been published in the ITU Operational Bulletin 
(No. ...): 

Algeria (621), Azerbaijan (663), Bahrain (611), Belarus (616), Bosnia and Herzegovina (772), Bulgaria (665), 
Burkina Faso (631), Burundi (607), Cameroon (671), China (599), Colombia (602), Cook Islands (681), Cuba 
(632), Cyprus (626), Dem. Rep. of the Congo (672), Djibouti  (614), Ecuador (619), Egypt (599, 690), Ethiopia 
(657), Gabon (631), Guinea (681), Honduras (613), India (627), Jamaica (648), Japan (649), Jordan (652), 
Kazakhstan (619), Kenya (605), Kyrgyzstan (616), Kuwait (610), Latvia (617), Lebanon (642), Madagascar (639), 
Malaysia (603), Malta (688), Mexico (697), Monaco (749), Morocco (619), Netherlands Antilles (627), 
Niger  (618), Nigeria (647), Qatar (593), Saudi Arabia (629), Seychelles  (631), South Africa (655), Sudan (686), 
Tanzania (624), Thailand (611), Turkey (612), Uganda (603), United Arab Emirates (627), Viet Nam (619), Wallis 
and Futuna (649), Yemen (622). 

In addition, the following countries/geographical areas stated that the practice of "Call-back" is prohibited on 
their territory: 

Albania, Armenia, Bahamas, Belize, Benin, Brazil, Brunei Darussalam, Cambodia, Central African Rep., Chad, 
Comoros, Costa Rica, Côte d'Ivoire, Dominica, Eritrea, Fiji, Gambia, Ghana, Greece, Guyana, Haiti, Hungary, 
Indonesia, Iran (Islamic Republic of), Ireland, Israel, Kiribati, Korea (Rep. of), Lesotho, Macao (China), Malawi, 
Mali, Mauritius, Mauritania, Moldova, Mozambique, New Caledonia, Nicaragua, Oman, Pakistan, Panama, 
Papua New Guinea, Paraguay, Peru, Philippines, Poland, Romania, Samoa, San Marino, Slovakia, Sri Lanka, 
Suriname, Syrian Arab Republic, The Former Yugoslav Republic of Macedonia, Tonga, Trinidad and Tobago, 
Tunisia, Tuvalu, Vanuatu, Venezuela, Zambia, Zimbabwe. 

This information is the result of a survey made by ITU-T Study Group 3 in accordance with  Resolution 21 (Rev. 
Marrakesh, 2002) of the Plenipotentiary Conference (Marrakesh, 2002) and  Resolution 29 of the World 
Telecommunication Standardization Assembly, WTSA-2000 (Montreal, 2000). 

All the countries/geographical areas which prohibit or allow the practice of "Call-Back" are listed on the ITU 
website at the following address: 

www.itu.int/itu-t/special-projects/callback/index.html 
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AMENDMENTS TO SERVICE PUBLICATIONS 

Abbreviations used 

 
ADD Insert PAR paragraph
COL Column REP replace
LIR Read SUP delete
P page(s)

 

List of Issuer Identifier Numbers for  
the International Telecommunication Charge Card  

(in accordance with ITU-T Recommendation E.118 (05/2006)) 
(Position on 1 November 2008) 

(Annex to ITU Operational Bulletin No. 919 – 1.XI.2008) 
(Amendment No. 24) 

P  49   United Kingdom   ADD 
 

Country/ 
geographical area 

Company Name/Address Issuer Identifier 
Number 

Contact Effective date 
of usage 

United Kingdom Teleena UK Limited 
80 Sidney Street 
FOLKESTONE  
CT 19 6HQ Kent 

89 44 07 Mr. Timo Smit 
Teleena Nederland B.V. 
Kritjwal 29 
NIEUWEGEIN 
Tel: +31 638 181818 
E-mail: timo@teleena.com 

8.VII.2010 

 

 

Mobile Network Code (MNC) for the international identification plan  
for public networks and subscriptions 

(According to ITU-T Recommendation E.212 (05/2008)) 
(Position on 15 June 2010) 

(Annex to ITU Operational Bulletin No. 958 – 15.VI.2010) 
(Amendment No. 4) 

P  23   Moldova   ADD 
 

Country/geographical  area MCC + MNC* Name of Operator/Network 

Moldova 259 99 J.S.C. “Moldtelecom” 

 

______________ 

* MCC: Mobile Country Code / Indicatif de pays du mobile / Indicativo de país para el servicio móvil 
 MNC: Mobile Network Code / Code de réseau mobile / Indicativo de red para el servicio móvil 
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List of International Signalling Point Codes (ISPC) 
(According to Recommendation ITU-T Q.708 (03/1999)) 

(Position on 15 May 2010) 

(Annex to ITU Operational Bulletin No. 956 – 15.V.2010) 
(Amendment No. 6) 

 

Country/ 
Geographical Area 

Unique name of the signalling point Name of the signalling point operator 

ISPC DEC 

P 33  Georgia    ADD 
5-233-3 12107  Mobitel Ltd 

P 47    Hungary    SUP 
2-212-7 5799 Budapest -= CSINFO 2 CSINFO Ltd. 

P 79    Panama    ADD 
7-026-6 14550 FortInt 1 Fortaleza Investment Group Corp. 

P 119   United States    SUP 
3-027-4 6364 Los Angeles, CA Star Telecommunications Inc 

P 119    United States    ADD 
3-027-4 6364 Miami, FL TCA Services Corp. 
 

____________ 

ISPC: International Signalling Point Codes. 
 Codes de points sémaphores internationaux . 
 Códigos de puntos de señalización internacional . 
 

National Numbering Plan 
(According to ITU-T Recommendation E.129 (11/2009)) 

Web:www.itu.int/itu-t/inr/nnp/index.html 

Administrations are requested to notify ITU about their national numbering plan changes, or to give an 
explanation on their webpage concerning the national numbering plan as well as their contact points, so that 
the information, which will be made available freely to all administrations/ROAs and service providers, can be 
posted on the ITU-T website. 

For their numbering website, or when sending their information to ITU/TSB (e-mail: tsbtson@itu.int), 
administrations are kindly requested to use the format as explained in  Recommendation ITU-T E.129. They are 
reminded that they will be responsible for the timely update of this information. 

From 1.VIII.2010 to 15.VIII.2010 the following countries have updated their national numbering plan on our 
site: 
 

Country Country Code (CC) 

Azerbaijdan +994 

Pakistan +92 

Swaziland +268 

Viet Nam +84 

 

http://www.itu.int/itu-t/inr/nnp/index.html
mailto:tsbtson@itu/.int
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