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INPEAMCIIOBUE

MexayHapoaHBIid cor03 anekTpocBsizn  (MCD) sBnsercs CHeNHaln3UpOBAaHHBIM yupekaeHneM OpraHu3anud
O6bvennHeHHBIX Harmii B 001acTH 3IeKTPOCBA3H U HH)OPMAIIMOHHO-KOMMYHUAKAaTHOHHBIX TexHonoruit (MKT). Cexrop
cragaptu3ammu  AmekTpocBsizy MCD (MCD-T) — mocrosHsbll opran MCD. MCD-T orBewaer 3a H3y4eHHE
TEeXHUYECKUX, IKCILTyaTallHOHHBIX M TapH(HBIX BOIPOCOB U 32 BEIYCK PexoMeHanuii 1o HuM ¢ LeNblo CTaHapTH3aluH
9JIEKTPOCBA3H Ha BCEMUPHOU OCHOBE.

Ha BcemupHnoit accam0iiee mo crangaptusanuu 37ekTpocBss3u (BACD), koTopas MpOBOAUTCS KaXKAble YEThIpE Toja,
OTIPEJIENIAIOTCS TEeMbl U1 H3Y4YeHHsl HccleAoBaTeIbCcKuMu Komuccusimu MCD-T, koTopele, B CBOIO OYepenb,
BI)Ipa6aTI)IBaIOT PeKOMeHI[aHI/II/I I10 3TUM TEMaM.

Yrepxnaenue Pekomennarmit MCO-T ocymiecTBisieTcs B COOTBETCTBHHU C MPOIETypo, H3jiokeHHOH B Pesomonuu 1
BACO.

B HekoTopbIx 00nacTsaX MH(GOPMAIMOHHBIX TEXHOJOTHH, KOTOopble BXoAaT B komnereHuuro MCO-T, HeoOXxomumMble
CTaH/IapThl pa3pabaThIBAIOTCsl HA OCHOBE coTpyaHudecTBa ¢ MICO u MOK.

© ITU 2024

Bce mpara coxpanenbl. Hu o1Ha u3 yacTeil TaHHOH MyOIMKaIUU HE MOKET ObITh BOCIIPOM3BEICHA C TIOMOIIBIO KAKHX OBl
TO HH OBUIO CPENCTB Oe3 MpeIBapUTEIbHOTO MUCEMEHHOT0 paspemmenns MCO.



PE3OJIIOLM A 32 (ITepecm. Hero-/enu, 2024 1.)

YnpoueHue 3J1eKTPOHHBIX METOI0B Pa0OTHI B 1eATEJILHOCTH
CexkTopa cranjgapTu3amum dJjiekTpocssizu MCI

(Monpeans, 2000 e.; @ropuanononuc, 2004 2.; ﬁoxaHHec6yp2, 2008 e.; [lybai, 2012 e.;
Xammamem, 2016 2.; Horo-/lenu, 2024 2.)

Bcemupnast accam6iiesi mo crangaptusannu 3iekrpocssizu (Hero-Lemn, 2024 r.),

yuumabsledas

a) CTPEMUTENbHBIE TEMIIBI TEXHOJOTHYECKAX M3MEHEHUH M 00YCIIOBINBAaEMYIO 3TUM HEOOXOIUMOCTh
COBEpIIIEHCTBOBAHMS U YCKOPEHHS Pa3padOTKU CTaHIAPTOB;

b) YTO OJEKTPOHHBIE MeToAbl padoTel (OMP) obecrneunBalOT BO3MOMKHOCTH [UIL OTKPBITOTO,
ONEPaTUBHOTO M OECHPEISITCTBEHHOTO COTPYyIHHYECTBA MEXKIY YYacTHHKaMHU zAearesbHocTH CekTtopa
CTaHAAPTU3AMMH dJIeKTpocBs3n MCD (MCH-T);

c) YTO peanu3anus BO3MOkHOcTed OMP M CBSI3aHHBIX ¢ HUMH MEXaHHW3MOB CO37AacCT 3HAYUTEIHHBIC
npeumyiectsa st Ynenos MCO-T, B TOM uuciie JuIl, OpraHU3aluid ¥ TOCyIapCTB, KOTOPhIe 00J1alaroT
OTPaHUYCHHBIMHM pECypcaMH, II03BOJIAS UM I[OJIy4aTh CBOECBPEMEHHBIM W 3(PQPEKTHUBHBIA IOCTYH K
nH(pOpMAITH 0 CTaHAApTaX U MPOoIeccaM pa3padOTKH U YTBEPKICHUS CTAHIAPTOB;

d) g10 OMP OynyT crmocoOcTBOBATH COBEPIICHCTBOBAHUIO METOMIOB CBs3U Mexay Unenamu MCO-T,
a TaKkKe MEXIy APYTMMH COOTBETCTBYIOIIUMH OpraHM3alllsiMH To cTaHmaptuzanmuu u MCD B memsix
pa3pabOTKH rapMOHM3UPOBAHHEBIX B TII00ATBPHOM MacITabe CTaHAapTOB;

e KIIIOUeBYI0 poib biopo crammaptuzanuu dnektpocBssu (bCD) B obecriedeHUN MOANEPIKKA
BO3MOXXHOCTeH DMP;

f) pemenus, coaepkammecss B Pesomonmu 66 (TTepecm. Byxapecrt, 2022 r.)  TTonHoMO4YHO#M
KOH(EpEeHIINY;
0) OIO/DKETHBIE TPYAHOCTH, C KOTOPBHIMH CTAIKMBAIOTCS DPa3BUBAIOIIMECS CTPAHBIL, AKTUBHO

y4acTBYIOIIKE B OYHBIX coOpanusx MCO-T;

h) Pezomonuio 167 (Ilepecm. Byxapecr, 2022 r.) IloaHoMO4HOH KOH(pEpEHIUH OO0 YKpEIJICHUH H
pasButun noreHiuaza MCD 1 mpoBeAEHUs! MOJIHOCTBIO BUPTYAJIBHBIX COOpaHMH M OYHBIX cOOpaHuil ¢
TUCTAHIIMOHHBIM y9acTHEeM U 00ecTieueHUH SJIEKTPOHHBIX CPEICTB I MPOABIKEeHNS paboThl Coro3a;

i) Pesomorio 154 (TTepecm, Byxapect, 2022 r.) TTomHOMOYHO#N KOH(EPEHIIHH 00 HMCITOIB30BAHUM
IeCTH OQHUIHATBHBIX A3bIKOB COI03a Ha PaBHON OCHOBE,

1 K TtakoBeIM OTHOCATCA HauMeHee Pa3BUTBHIC CTpaHbl, MaJIbIC OCTPOBHBLIC pa3BUBAONIUCCA TOCyAapcCTBa,
Pa3BUBAOIIMECA CTPAHBI, HC UMCIOIINE BbIXOAAd K MOPHO, @ TAKIKC CTPAHbI C HepeXO,Z[HOﬁ SKOHOMHKOM.
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ommeda

a) KeJlaHNe WICHOB CBOEBPEMEHHO MONydYaTh JOKYMEHTHI B 3JIEKTPOHHOH (popMe m HE0oOXOIUMOCTh
YMEHBIIICHHUS PAcTyIIEro o0beMa NOKYMEHTAIlMM B OyMakHOU (opMme, co3qaBacMod B Xojae coOpaHuil U
pacchliaeMoit 1o MovTe;

b) gto MCD-T yxke BHeapeHsl MHorue ¢opmbel OMP, HampuMmep, Takue Kak DJIIEKTPOHHOE
MPEICTaBICHUE TOKYMEHTOB M CITyk0a 3JIEKTPOHHBIX (JOPYMOB;

c) YTO MO-TIPEKHEMY BO3HHKAIOT HEKOTOpPbIE TPYIHOCTH NPHU MPOBEACHUH JIEKTPOHHBIX COOpaHUH B
pe3yibTaTe MOCTOSIHHOTO WJIM IEPHOANYECKOr0 CHIDKEHHs KauecTBa OOCIY)KHBAaHMS, B YACTHOCTH, B XOJE
cOOpaHuii C YCTHBIM MEPEBOJIOM B MIPSIMOM dHpeE;

d) xenanue YineHoB MCO-T npoBoanuTs cOOpaHusl ¢ TOMOIIBIO JIEKTPOHHBIX CPEJICTB;
e) yBEJIUYEHHE UCII0JIb30BAHUS YWIEHAMH MOOMIBHBIX YCTPOMCTB BO BpeMs COOpaHUI U BHE HUX;
f) NpEeUMYIIECTBa, MOJy4YaeMble 4ieHaMH Omnarofaps eme OOJbIIEMY YNPOIICHUIO YYacTHs B

paspabotke u ytBepkaeHun Pekomenpanuit MCO-T ¢ moMompo 3JMEKTPOHHBIX CPENCTB, B OCOOCHHOCTH
YJICHaMH, He UMCEIOIUMH BO3MOXKHOCTH Y9acTBOBAaTh B paboTe COOpaHWi MCCIIeNOBATEIHCKUX KOMHUCCHH B
JKenese u 3a ee nmpenenamu;

)] JeQULIUT NPOIYCKHOW CIMOCOOHOCTH M JpyTrMe OrpaHWYEHHUsl, B YAaCTHOCTU B Pa3BHBAIOLIMXCS
CTpaHax;
h) TPYAHOCTH, BO3HUKAIOIIME IPH IOHCKE JOKYMEHTOB W/WIM HWH(QOpPMAlMU MO KaKOMY-JIHOO

KOHKPETHOMY IMPEAMETY, TEME WJIH BOIPOCY Ha JIFOOOM M3 IIECTH O(PUIIHATIBHBIX SI3BIKOB, U HEOOXOUMOCTh
HCIIONB30BaHUA "YMHBIX" pelmIeHnd Ui KiIacCH(UKAIMH W OECHpersITCTBEHHOTO H3BICUYCHHS TaKUX
JOKYMEHTOB W/WiH WH(OPMAIIHH;

i) 9KOHOMHIO, KOTOPYIO MOYKHO IOJYYHMTh 3a CYET pacIiupeHus Bo3MokHocted OMP B MCO-T
(Hampumep, CHIKEHHE 3aTpaT Ha paclpocTpaHeHHe OyMa)XXHOM JOKYyMEHTAlLlUH, IIyTeBbIe PacXobl U 3aTpaT
MCD-T Ha MaTepuanbHO-TEXHUIECKOE 0OeCIeueHHE);

), MOOIIPEHUE JPYTUMHU OpPraHu3alUsIMUA MO CTaHAAPTHU3AIUU DBJEKTPOCBSI3U COTPYAHHYECTBA C
HCITOJIb30BaHueM OMP;

k) YTO anpTepHaTHUBHBIN npouecc yrepxaeHus (AIlY) (Pexomenganmna MCO-T A.8) ocymiectBisiercs
MPEXJIe BCErO C MOMOIBIO 3JIEKTPOHHBIX CPE/ICTB;

) yTo MCD JOIKEH CIyXHTh B Ka4eCTBE MPUMEpPa HCIOIB30BAHUS TEXHOJOTUH JUIsi BBITIOJHEHHUS
cBoUX (YHKIUH,

pewaem,
1 4yT0 ocHOBHEIE 3aaud MCD-T, cBsizannbie ¢ OMP, 10IKHBI COCTOSATH B TOM:
. 9T00Bl COTpyAHHYecTBO Mexnay Ynenamm MCO-T mpu paspaborke Pexkomenmanmit MCO-T

OCYHICCTBJIAJIOCH C TOMOMIBIO 3JICKTPOHHBIX CPEIACTB,
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. y10061 bCD B TecHOM coTpynHU4ecTBe ¢ bropo passutus anekTpocBszu MCO (bPD) obecneunBaio
BO BpeMs COOpaHWH, CEMHUHApOB-TIPAaKTUKYMOB M y4eOHbIX mporpamM MCO-T cpenctBa u
BO3MOKHOCTH DOMP, BKJIIOYas AUCTAHIIMOHHOE YYacTHE U AJIEKTPOHHBIM JOCTYII, HAIpUMEp depe3
I1aTGOPMBI, OCHOBAaHHBIE HAa MCIIOJIb30BAaHNUH 3aLIUIIEHHBIX U JOCTYMHBIX MIATPOPM C OTKPHITHIM
MCXOIHBIM KOJIOM, B YaCTHOCTH, YTOOBI IOMOYb Pa3BUBAIOIIMMCS CTPaHaM, KOTOPBIE UCTIBITHIBAIOT
Je(QULUT [T0JI0CH IPOIyCKaHUS U APyTUe OrPaHUYCHMS;

. MOOIMIPATH yYaCTHE Pa3BUBAIOIINXCA CTPAH C MOMOIIBIO AIEKTPOHHBIX CPEACTB B coOpanuiax MCO-
T mocpencTBoM pa3paboTku OoJjiee MPOCTBHIX CPEJCTB U PYKOBOAALINX YKa3aHWH, a TAKKe MyTeM
0CBOOOKIECHUSI TAKUX YYACTHHKOB OT JIIOOBIX PacxolloB, 3a HCKIIOUCHHMEM IUIaThl 32 MECTHBIC
BBI30BBI U HHTEPHET-COCANHEHNUS;

. gto BCD B TecHOM coTpymandectBe ¢ BPD ciemyer o6ecieunBaTh BO BpeMs COOpaHH, CEMUHAPOB-
MPaKTUKYMOB U y4eOHBIX mporpamM MCO-T cpenctBa u Bo3zMoxHOCTH DMP, a Takke MOOMIPATH
y4acTHe Pa3BUBAIOLIMXCS CTPaH IyTeM OCBOOOXKICHHUS, B paMKax KpeauToB, kotopsie Coer MCD
BIIPaBE Pa3pelInTh, ITHX YYACTHUKOB OT JIOOBIX PACXOJOB, 32 MCKIIOYCHHEM ILIAThl 32 MECTHBIC
BBI30BBI M HHTEPHET-COEANHEHNUS;

. 910061 BCD mpenocrapisuio BeceM YWiienam MCO-T Haanmexamuii 1 OBICTPBIA TOCTYT K HEOOXOMMOM
JUTSL UX pabOoThI 3JICKTPOHHON JOKYMEHTALlMH, BKJIIOYas T100aNbHBIN, YHU(PUIUPOBAHHBIA U CBOTHBIT
0030p myTH pa3pabOTKK JOKYMEHTOB;

. yT00BI BCD MpemocTapisiio COOTBETCTBYIONINE CUCTEMBI H CPEICTBA JUIA TIOJAEPKKH MTPOBEICHUS
pabot B MCO-T ¢ mOMOMIBIO 3JIEKTPOHHBIX CPEIICTB, BKIIIOUAs CHCTEMBI M CPEACTBA, HAIIPABJICHHBIC
Ha obOecmeuenue noctymHocTH (Pesomromust 70 (Ilepecm. Hepro-Hemn, 2024 1.) Hacrosmieit
Accambnien);

. 9TOOBl BCE BHJBI JIEATEILHOCTH, NPOIEMYpPHI, HCCIEAOBAHUS W OTYETHl HCCIIEI0BATEIHCKUX
komuccuid MCO-T pa3mernanuck Ha BeO-catite MCO-T Tak, YTOOBI 00JIETYNT TIOUCK U HAXOXICHHE
BCEH COOTBETCTBYIOIIEH HHPOPMAIIHH;

. paccMOTpETh BOMPOC O pa3pabOTKe alanTHPOBAHHOM JIJIs1 MOOMIILHBIX YCTPONCTB BEepCUH BeO-caliTa
MCD-T c nenbio oka3zaHUs COACHCTBUS OECTIPENSITCTBEHHOMY JOCTYITYy K HH(POPMAIIUU C TIOMOIILIO
"yMHBIX" MOOMIIBHBIX YCTPOHUCTB; H

. YIPOCTHTH ¥ OOJIETYUTH PACIINPEHHBIH MTOVCK IOKYMEHTOB W/WJIM HH()OPMAITUH,

2 YTO CHCTEMAaTHYECKOe OTpa)keHHe 3TUX 3ada4 B [lnane nelicteuilt mo OMP, B ToM unciie BKIIOYEHHE
B HETO IYHKTOB [0 OTAEIbHBIM MEPONPUATUAM, onpeaenseMbiM uieHaMu MCO-T unu BC3, onpenenenue ux
MIPHOPUTETHOCTH M PYKOBOACTBO HMX BBIMOJHEHHEM JOJDKHO ocymiecTBIsITh bCD mpum KOHCymbTalmu ¢
KoncynbsratuBHO# rpynmnoit o cranaaptuzanuu snekrpocssizu (KI'CH),

nopyuaem
1 Hupexropy bCO:
. BectH [ iman nevictuii mo OMP, oxXBaTBIBAIOLIHNI MPAaKTHIECKHE U (PH3NUECKHE aCTIEKTHI PACIINPEHNUS

Bo3MokHOCTEH DOMP B MCD-T;

. Ha PETyJSPHON OCHOBE OMNPEAEATh U aHAJIU3UPOBATH 3aTPaThl U BBITOJIBI IO OTAEJIBHBIM MYHKTaM
IInana neicTBuUii;

. MPEJICTABIIATh Ha KakaoM coopanuu KI'CD otuer o xozae pador no [lnany nefcTBuii, B TOM 4ncie u
0 pe3yJNbTaTax OIMMCAaHHOTO BBIIIE aHAIH3a 3aTPaT U BBITOJI;
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4

o0ecreunTh WUCIONHHUTENBHBIN oOpraH, Owmker B pamkax bCD wu pecypchl mns ckopeiiiero
BeITTONTHEHHS [11aHa nelCTBUH;

pa3paboTaTh U pa3ociaTh PYKOBOISIINE YKa3aHUS 110 UCIIONIb30BaHmuIo cpencts OMP B MCO-T;

M3BICKaTh BO3MOXHOCTH TIPEAOCTABIICHUS KaK MHHUMYM YCIyT BeO-TPaHCISIUN B PEXIME
peaslbHOTO BpEeMEHHU Ui BCeX cOoOpaHHMii B XOJe BCEMHPHBIX accamOieill Mo cTaHAapTH3aINH
ANEKTPOCBSI3H, C TEM YTOOBI OHJIAMHOBBIC YUACTHUKH MOTJIH CICAUTH 33 O0CYXKICHUSAMU;

MMPUHATH MEPLI I TPEAOCTABJICHUA HAJICKAIIUX SJICKTPOHHLIX CPEACTB JJIA OGCCHC‘JGHHH ydacTtud
Wi HaOmroneHus: (MHTepHeT-BellaHne, ayIMOKOH(EePEeHIINY, HHTEPHET-KOH()EePEHIINN/COBMECTHOE
HCIIOJIb30BaHNE BeO-IOKYMEHTOB, BUACOKOH(EpEHIINN | T. A.) B coOpanusx MCDO-T, cemmuHapax-
IMpaKTUKyMax 1 y‘-Ie6HBIX KypcCax ajid A€JI€TaTOB, HC UMCIOIIUX BO3MOXKXHOCTH JIMYHO Y4aCTBOBAThH B
3TUX MEPOIIPUATUAX, YTO ITO3BOJIUT OHJIAMHOBBIM Y4aCTHUKaM aKTHUBHO Y4aCTBOBATh B ACATCIbHOCTHU
KI'CD, uccnenoparenbCKux KOMUCCUH, ONIEPATUBHBIX Ipynn U Apyrux rpynn MCO-T;

co3math BeO-caiit MCDO-T, NO3BONAIOMMKA JIETKO OCYIIECTBIATh IOWCK ¥ HAXOAWTHh BCIO
COOTBETCTBYIOIIYI0O  HWHPOpPMAIWi0;, ¥, B YaCTHOCTH, MEXaHWU3M KJIacCHPUKAIUA U
YCOBEPIICHCTBOBAHHYIO TOMCKOBYIO CHCTEMY ISl M3BJICUCHHS JOKYMEHTOB W/WiIH MH(OpManuy,
OTHOCSIIUXCS K KAKOMY-JIN0O KOHKPETHOMY TIPEAMETY, TEME HITH BOIIPOCY;

co31aTh aAaNTHPOBAHHYIO JUISI MOOMIIBHBIX YCTPOUCTB BepcHio BeO-catita MCO-T, mpuromuyro ais
Pa3IMYHBIX CTHJIEH PaOOThI, M M3BICKATh BOBMOKHOCTH 00€CTIEUNTh MTOANEPKKY STON BEPCHEH MECTH
odunmansHbIX A36IK0B Cor03a; 1

KOOPJIMHHUPOBATH CBOIO JIEATEIBHOCTE ¢ JIUpeKTopaMu AByX Apyrux bBropo, 4ToObl H3y4nTh, KaKUM
o0Opa3oMm MHCTpYMeHTHI DMP MOTryT COAeiicTBOBaTh COTPYTHUYECTBY U B3aMMOICHCTBUIO MEXKIY
MC3-R, MC3-T u MCD-D, 4ro0bl He HOmMycKaTh AyOJHPOBAHUSA IEATEITHPHOCTH W OOCCIICUHUTH
3¢ (exTUBHOE U Pe3yIbTaTUBHOE BHITIOJIHEHNE PaOOTHI;

KI'C3 npomomxarh paboTy B CIEIYIONTNX HAIIPABICHIIX:

JIEHCTBOBATh B KAUeCTBE CBs3yIomIero 3BeHa Mexay wieHamu MCO-T u BCD mo npobdiaemam OMP,
o0ecrniedrBas, B YaCTHOCTH, OOpaTHYIO CBSI3b M KOHCYJBTALMU IO BOmpocam cojepkanus [lmana
JIEUCTBUN, IPUOPUTETHOCTHU IPEyCMOTPEHHBIX B HEM MEPOIIPUATUHI U €T0 peanu3aluu;

OMpeaACIATh HOTpe6HOCTI/I MOJIb30BaTEICH U MJIAHUPOBATh NPUHATUC HAAJICKAIIUX MEP C TIOMOLIBIO
COOTBCTCTBYIOIIUX NOATPYIII U SKCIICPUMCHTAJIBHBIX IIPOTPaMM;

IPOCUTH TIpEACeaTeNeil HMCCIeI0BaTeIbCKUX KOMHUCCHH OCYIIECTBISATh B3aHMMOJCHUCTBHE IO
npobiemam OMP;

MOOMIPSTH BOBJIEYCHNE B pabOTy BCeX YUaCTHUKOB AestensHocTH MCO-T, 0coOeHHO IKCIIEPTOB MO
Bonipocam OMP ot KI'CD, uccnenoBarensckux komuccuid, BCO u coorBercTBytommx bropo u

nenapramentoB MCO; u

MPOIOJKATh PabOTY € MOMOLIBIO 3JIEKTPOHHBIX cpelicTB BHE coOpanuiit KI'CD, ecin 3T0 He0Ox0aumMo
JUIS BBITIOJIHEHUS €€ 3a/1a4.
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