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FOREWORD 

The International Telecommunication Union (ITU) is the United Nations specialized agency in the field of telecommu-

nications, and information and communication technologies (ICTs). The ITU Telecommunication Standardization Sector 

(ITU-T) is a permanent organ of ITU. ITU-T is responsible for studying technical, operating and tariff questions and 

issuing Recommendations on them with a view to standardizing telecommunications on a worldwide basis. 

The World Telecommunication Standardization Assembly (WTSA), which meets every four years, establishes the topics 

for study by the ITU-T study groups which, in turn, produce Recommendations on these topics. 

The approval of ITU-T Recommendations is covered by the procedure laid down in WTSA Resolution 1. 

In some areas of information technology which fall within ITU-T's purview, the necessary standards are prepared on a 

collaborative basis with ISO and IEC. 
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RESOLUTION 106 (New Delhi, 2024) 

Enhancing standardization activities on sustainable digital transformation 

(New Delhi, 2024) 

The World Telecommunication Standardization Assembly (New Delhi, 2024), 

recalling 

a) that the strategic plan for the Union for 2024-2027, approved by means of Resolution 71 

(Rev. Bucharest, 2022) of the Plenipotentiary Conference, establishes sustainable digital transformation as a 

strategic goal of the Union in facilitating progress towards the implementation of the World Summit on the 

Information Society (WSIS) action lines and the United Nations 2030 Agenda for Sustainable Development; 

b) Resolution 44 (Rev. New Delhi, 2024) of this assembly, on bridging the standardization gap between 

developing1 and developed countries; 

c) Resolution 89 (Kigali, 2022) of the World Telecommunication Development Conference (WTDC), 

on digital transformation for sustainable development; 

d) Resolution 73 (Rev. New Delhi, 2024) of this assembly, on information and communication 

technologies (ICTs), environment, climate change and circular economy; 

e) Resolution 2 (Rev. Kigali, 2022) of WTDC, describing the scope of ITU Telecommunication 

Development Sector (ITU-D) study groups and indicating that the focus of ITU-D Study Group 2 is digital 

transformation, 

considering 

a) that digital transformation through utilizing new and emerging telecommunications/ICTs, enabling 

new services and applications and promoting the information society is a key enabler for making progress 

towards sustainable development, which shall be taken into account in the work of the ITU Telecommunication 

Standardization Sector (ITU‑T); 

b) that there is a need to rapidly develop high-quality, demand-driven, interoperable, and non-

discriminatory ITU-T Recommendations and guidelines and exchange best practices to support and facilitate 

telecommunication/ICT activities that support and facilitate sustainable digital transformation in a timely 

manner, in particular for developing countries, at the initial stage of their introduction; 

c) that there is also a need to extend and facilitate cooperation among standards-development 

organizations (SDOs) on sustainable digital transformation to avoid duplication of work and achieve efficient 

use of resources, 

  

____________________ 

1 These include the least developed countries, small island developing states, landlocked developing countries and 

countries with economies in transition. 
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considering further 

that ITU-T Recommendations, guidelines and best practices that support and facilitate sustainable digital 

transformation will contribute towards achievement of the 2030 Agenda for Sustainable Development and the 

WSIS Outcomes, 

noting 

that the Telecommunication Standardization Advisory Group created the Rapporteur Group on sustainable 

digital transformation (RG-DT) in June 2023, 

taking into account 

a) that ITU-T members could enable, and benefit from, sustainable digital transformation by developing 

and applying ITU-T Recommendations; 

b) that development and implementation of ITU-T Recommendations require broad participation and 

collaboration among all relevant stakeholders; 

c) the need to closely coordinate and collaborate with ITU-D study groups to promote sustainable digital 

transformation for developing countries, 

resolves  

1 to effectively consolidate guidelines, Recommendations, technical reports, best practices and use 

cases developed by ITU-T which could facilitate global sustainable digital transformation, through the use of 

the ITU global resource hub; 

2 to foster cooperation and collaboration within the Union and with other relevant stakeholders to share 

knowledge and best practices, and explore common understandings on telecommunication/ICT standardization 

aspects of sustainable digital transformation; 

3 to promote the timely development of implementation guidelines to assist with the adoption of ITU‑T 

Recommendations, in particular those related to telecommunications/ICTs that enable sustainable digital 

transformation and its evaluation, and build capacity in the implementation of such ITU-T Recommendations; 

4 to encourage the participation of members, in particular Academia and developing countries, in 

ITU-T's activities on sustainable digital transformation, 

resolves to instruct the Telecommunication Standardization Advisory Group 

to take all necessary steps to promote and enhance telecommunication/ICT standardization activities that 

support and facilitate sustainable digital transformation, including continuation of RG-DT, 

resolves to instruct the Director of the Telecommunication Standardization Bureau 

to provide developing countries with assistance to enhance capacity building in telecommunication/ICT 

standardization activities on sustainable digital transformation, including through collaboration with the 

relevant academia, expert communities, SDOs and other stakeholders, 
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instructs the study groups of the ITU Telecommunication Standardization Sector, within their 

existing mandates 

1 to develop ITU-T Recommendations, guidelines and best practices that will help the membership, in 

particular developing countries, to take advantage of new and emerging telecommunications/ICTs in order to 

support sustainable digital transformation across different industries and telecommunications/ICTs within 

ITU's mandate; 

2 to coordinate and collaborate with other groups within ITU and recognized SDOs and institutions 

with primary responsibility for standards development and capacity building in the area of sustainable digital 

transformation; 

3 to develop and promote ITU-T Recommendations to leverage digital technologies, applications, 

services and platforms related to telecommunications/ICTs, in order to drive sustainable digital transformation, 

invites Member States, Sector Members, Associates and Academia 

to contribute to studies and development of ITU-T Recommendations, guidelines and best practices related to 

telecommunications/ICTs in support of sustainable digital transformation. 
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