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	INTERNATIONAL TELECOMMUNICATION UNION
TELECOMMUNICATION STANDARDIZATION BUREAU
	

	
	Geneva, 2 September 2026

	Ref:
	TSB Circular 167
SG3/MA
	To:
-	Administrations of Member States of the Union;
-	The State of Palestine (Res. 99 (Rev. Dubai, 2018));
-	ITU-T Sector Members;
-	ITU-T Associates;
-	ITU Academia

	Tel:
	+41 22 730 6828
	

	Fax:
	+41 22 730 5853
	

	E-mail:
	tsbsg3@itu.int  
	

	Web: 
	https://itu.int/go/tsg03  
	Copy to:
-	The chairs and vice-chairs of ITU-T study groups;
-	The Director of the Telecommunication Development Bureau;
-	The Director of the Radiocommunication Bureau

	Subject:
	Questionnaire on the economic and accounting treatment of prepaid telephone credit


Dear Sir/Madam,
The experts of ITU-T Study Group 3 (SG3) on Tariff and accounting principles and international telecommunication/ICT economic and policy issues are progressing in their work on the economic and accounting considerations for prepaid telephone credits (work item TR_PrepaidCredits).
At the request of SG3, this TSB Circular is being used to launch a survey (see Annex) to gather information on regulatory frameworks, accounting practices and reporting conditions for prepaid services.
The survey should be completed by someone familiar with your administration's approach to prepaid telecommunications services, including the related accounting practices and regulatory frameworks. It can be submitted to: https://forms.cloud.microsoft/e/xNNvSKckfm 
Responses are invited before 31 March 2027 and will assist SG3 in formulating its guidance during its meeting scheduled to take place in Geneva, from 4 to 12 May 2027.
Yours faithfully,

(signed)

Seizo Onoe
Director of the Telecommunication
Standardization Bureau



Annex
If you are unable to complete the online survey, please complete the form below and email it to tsbsg3@itu.int by 31 March 2027.

Respondent details
1	Country
	


2	Name of administration or organization
	


3	Respondent’s name
	


4	Respondent's email address
	




Section 1 - Applicable regulatory framework
5	Is there a specific legal, regulatory, or accounting framework governing prepaid 	services? (select one)
☐ Yes          
☐ No
6	If yes, please specify the applicable legislation, regulation, or accounting 	standard.
	




7	Does the regulatory framework include specific requirements concerning any of 	the following? (multiple choice)
☐ The validity period of prepaid credit
☐ The conditions governing the expiration of prepaid credit
☐ Consumer information regarding available balances
☐ Other (please specify): 
	







Section 2 - Recognition of prepaid revenue
8	For regulatory reporting purposes, when is revenue from prepaid credit 	recognized in the accounts? (select one)
☐ At the time of sale
☐ Upon the actual consumption of services
☐ Other (please specify):
	




9	What accounting treatment is applied to unused prepaid credit? (multiple choice)
☐ Recognized as revenue
☐ Maintained as a liability
☐ Refunded in certain cases
☐ Other (please specify): 
	





Section 3 - Accounting treatment of prepaid credits
10	Are expired or unused prepaid credits subject to a specific accounting treatment? 	(select one)
☐ Yes          
☐ No
11	If yes, please describe the method applied and indicate when the accounting 	recognition takes place:
	




12	Do all operators apply the same accounting treatment to expired or unused 	prepaid credits? (select one)
☐ Yes
☐ No
13	If no, please describe the main differences observed:
	





Section 4 - Treatment of expired credits
14	If prepaid credit is not used, is the remaining balance carried forward to the next 	top-up? (select one)
☐ Yes
☐ No
☐ In certain cases (please specify): 
	




15	Is the treatment of expired credit the same across all operators? (select one)
☐ Yes
☐ No
☐ Not applicable / information unavailable
16	If no, please describe the main differences observed:
	





17	Do you have any additional observations or recommendations regarding unused 	prepaid credits?
	








____________________________
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