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	INTERNATIONAL TELECOMMUNICATION UNION
TELECOMMUNICATION STANDARDIZATION BUREAU
	

	
	Geneva, 21 January 2026

	Ref: 
	TSB Circular 109
TSB Events/MA/TK
	To:
-	Administrations of Member States of the Union;
-	The State of Palestine (Res. 99 (Rev. Dubai, 2018));
-	ITU-T Sector Members;
-	ITU-T Associates;
-	ITU Academia
Copy to:
-	The chairs and vice-chairs of ITU-T Study Groups;
-	The Director of the Telecommunication Development Bureau;
-	The Director of the Radiocommunication Bureau;
-	To the ITU Regional Office for Africa, Addis Ababa, Ethiopia;
-	To the ITU Area Office for Southern Africa, Harare, Zimbabwe

	Tel:
	+41 22 730 5828
	

	Fax:
E-mail:
	+41 22 730 5853
tsbevents@itu.int
	

	Subject:
	[bookmark: _Hlk219811851]ITU Workshop on “Telecommunication Quality of Service, Quality of Experience and Future Networks” (Livingstone, Zambia, 12-13 May 2026)


Dear Sir/Madam,
1	I am pleased to inform you that the International Telecommunication Union (ITU) is organizing a Workshop on “Telecommunication Quality of Service, Quality of Experience and Future Networks” in Livingstone, Zambia on 12 and 13 May 2026 at the Avani Victoria Falls Resort. The Workshop is kindly hosted by the Zambia Information and Communications Technology Authority (ZICTA). 
2	The Workshop will be followed by a Bridging the Standardization Gap (BSG) hands-on session 
(13 May 2026) and the meetings of the ITU-T Study Group 12 Regional Group for Africa (SG12RG-AFR) and the ITU-T Study Group 13 Regional Group for Africa (SG13RG-AFR) on 14 and 15 May 2026, at the same venue. 
3	The objectives of this Workshop include to: 
· Introduce the work of ITU-T Study Group 12 (Performance, Quality of Service (QoS) and Quality of Experience (QoE)) and ITU-T Study Group 13 (Future networks and emerging network technologies) and highlight the impact for Africa.
· Showcase the application of related ITU-T standards and guidance for policy makers and regulators, industry and academia in Africa. 
· Facilitate the exchange of best practices and experience gathered by stakeholders in Africa in the fields of quality assessment, benchmarking and optimization. 
· Explore trends in the convergence of fixed, mobile, and satellite networks in Africa, cloud-enabled and AI-integrated IMT-2020 and IMT-2030 networks, and other trends for future networks and emerging network technologies. 
4	The Workshop targets representatives from national regulatory authorities, ministries, service and solution providers and vendors, academia, R&D institutions, consumer rights groups, and other organizations working on matters relating to telecommunications.
5	Participation in the workshop is open to ITU Member States, Sector Members, Associates and Academic Institutions and to any individual from a country that is a member of ITU who wishes to contribute to the work. This includes individuals who are also members of international, regional and national organizations and is free of charge.
6	The Workshop will open at 0930 hours on 12 May 2026, and registration will open at 0830 hours on the same day at the venue. It will be conducted in English with French interpretation. Remote participation without interpretation will be provided. 
7	All relevant information pertaining including practical information, and the draft programme will be made available on the event website here: https://www.itu.int/en/ITU-T/Workshops-and-Seminars/qos/20260512/. The website will be updated regularly as more information becomes available and participants are encouraged to check periodically for updates. 
8	To enable TSB to make the necessary arrangements concerning the organization, I would be grateful if you could register via the online form as soon as possible. Please note that pre-registration of participants for the Workshop is mandatory and carried out exclusively online. 
9	I would remind you that citizens of some countries are required to obtain a visa in order to enter and spend any time in Zambia. The visas must be requested as soon as possible and obtained from the office (embassy or consulate) representing Zambia in your country or, if there is no such office in your country, from the one that is closest to the country of departure. Additional information on visa requirements will be available on the event webpage under the section “Practical Information”.
Yours faithfully,
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