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	Abstract:
	This document summarizes contribution of the ITU Regional Offices to the implementation of the ITU-T four-year rolling operational plan as requested by the Resolution 25 “Strengthening the ITU regional presence” (Rev. Bucharest, 2022) of the ITU Plenipotentiary Conference.




1	Introduction: ITU Regional Presence
ITU has offices in the six BDT regions: 
· Africa
· Americas
· Arab states
· Asia and the Pacific 
· Commonwealth of Independent States 
· Europe
ITU Regional presence counts as of today an overall of thirteen field offices, which include an overall of five regional offices in Addis Ababa (Africa), Bangkok (Asia and the Pacific), Brasilia (Americas), Cairo (Arab States), Moscow (CIS countries), and the ITU Office for Europe at ITU headquarters, as well as nine area offices, located in Africa, Americas and Asia and the Pacific. 
The revised Resolution 25 (Rev. Bucharest, 2022) on strengthening the ITU regional presence, mentioned in section 2 below, has enhanced the need for a stronger regional presence. 
Regional and area offices play a key role in facilitating discussions on regional matters and in the dissemination of information and results of activities of all three Sectors of the Union and the General Secretariat, while avoiding the duplication of such functions with headquarters, and collaborating with the regional telecommunication organizations to make synergies and avoid duplication of activities and efforts.

2	ITU Plenipotentiary Resolution 25 (Rev. Bucharest, 2022)
[bookmark: _Toc406757651]
[bookmark: _Toc406757652]ITU Plenipotentiary Resolution 25 (Rev. Bucharest, 2022) “Strengthening the ITU regional presence” confirms the reporting mandates for the Regional and Area offices to the advisory groups of each Sectors:
“further resolves

3		that regional and area offices shall regularly provide reports to the Sector advisory groups, as appropriate, and to inform the Directors of BR, TSB and BDT on regional activities related to their respective Sectors.



3	Africa – Regional Office for Africa 

The ITU Regional Office for Africa has continued to coordinate with TSB on activities carried out in the region by supporting Member States and Regional Organizations.   
 On 5th September 2025, TSB in collaboration with BDT and GSMA delivered a training workshop in Benin on Quality of service and the relevant recommendations adopted by ITU. ITU emphasized that, telecommunication service quality is a shared responsibility between regulators and operators where regulators set the framework to ensure compliance and consumer protection, and operators implement and manage the QoS/QoE within their networks and services. Effective collaboration is key to ensuring high-quality services. The training was attended by the regulator and Mobile network Operators in Benin. 
In collaboration with BDT, a series of Digital Financial Services (DFS) Security Clinics were held by TSB team for Ethiopia, Eswatini, The Gambia, South Sudan, Ghana, Zimbabwe, Malawi, Lesotho, Ethiopia, Eswatini, Sierra Leone, Burkina Faso and Gabon. The DFS clinics are attended by ICT and Financial regulators, telecom operators and financial service provides; the main objective of the DFS clinic is to provide technical assistance to countries on security issues related to digital financial services and to assist member states to  adopt the ITU DFS security recommendations and develop their own DFS Security Labs to validate that the DFS applications in compliance with the ITU DFS recommendations. 
Between July and December 2025, the ITU DFS Security Lab, working in close coordination with the ITU Regional Office for Africa, continued to support African Member States through regional coordination, facilitation of country engagements, and delivery of technical assistance aimed at strengthening the security of digital financial services. During this period, the DFS Security Lab delivered three DFS Security Clinics in Africa (Somalia in August and December 2025, and Sierra Leone in November 2025), reaching at least 70 participants from telecommunications regulators, financial sector regulators, and central banks. 
With coordination support from the Regional Office for Africa, Zimbabwe, Lesotho, South Sudan, and The Gambia advanced to Phase 3 or Phase 4. At the same time, Somalia, Ethiopia, Sierra Leone, Burkina Faso, and Gabon progressed through Phase 1 and Phase 2. In total, more than 10 African countries were actively engaged in the Knowledge Transfer Programme during the July–December 2025 period. 
The Regional Office for Africa organized an in-person DFS Security Clinic for African Telecommunications Regulators Assembly (ARTAC) on the workshop held on 17 December 2025 in N’Djamena, Chad, where TSB presented the ITU DFS Security Recommendations to more than 60 participants from seven ARTAC Member States (Chad, Cameroon, Congo, the Democratic Republic of Congo, the Central African Republic, Gabon, and Equatorial Guinea), as well as representatives of the Central Bank of Central African States (BEAC). Participation also included regional telecom operators and mobile money providers such as Airtel, CAMTEL, SAFITEL, SOTEL, and MOOV Africa. 
The DFS Security Clinic was organized back-to-back with a regional workshop on geospatial information for fibre-optic infrastructure planning, which took place on 15–16 December 2025, enabling synergies between infrastructure planning and DFS security discussions.
Between July and December 2025, three DFS Security webinars were organised, addressing social engineering risks, phishing-resistant digital credentials, and weak encryption in DFS transactions. These sessions attracted a combined total of 291 participants, drawn from regulatory authorities, central banks, DFS providers, and cybersecurity institutions, with broad participation from African countries. The webinars reinforced awareness and practical understanding of the ITU DFS Security Recommendations and relevant ITU-T standards, while supporting continued regulatory and technical engagement across the region.


4	Americas – Regional Office for the Americas  

The ITU Regional Office for the Americas and its Area Offices, in Chile (South America), Honduras (Central America) & Barbados (Caribbean), have continued close coordination with TSB on all activities carried out in the Americas region.
Periodically coordination calls with the TSB Director and TSB Management team have been held. They were supplemented by consultations at the operational level, wherever relevant or needed.
The ITU Regional Office for the Americas has continued close coordination with TSB on activities carried out in the region by supporting Member States by implementing various initiatives and projects across the region, including support in the implementation of regional initiatives, aimed at deploying ICT infrastructure, enhancing digital inclusion, innovation and digital transformation.
ITU Regional Office for Americas also facilitated coordination between TSB and regional organizations (CITEL, mainly in PCC.I) and provided any assistance necessary to ensure regional engagement in TSB events. As well as on the Bridging the Standardization Gap (BSG), the AMS RO is supporting TSB at the highest level of relevant events or platforms in the Regions through the revamped products and services of Bridging the Standardization Gap (cf., Resolution 123 of PP-22 & 44 of WTSA-24). Overall, the Regional Office is facilitating the organization of bilateral meetings in the region as per TSB request.
Active participation of TSB in the Regional Economic Dialogue (RED-AMS) in October 2025 in Montevideo, Uruguay, by sharing knowledge and expertise in the field of Ongoing work of ITU-T Study Group 3 and Focus Group on Cost of Data (FG-CD), also on regulations applicable to telecommunication network.
The Regional supported the implementation of the ITU-T Meeting of Study Group 3 Regional Group for Latin America and the Caribbean (SG3RG-LAC) and the Meeting of ITU-T Study Group 2 Regional Group for the Americas (SG2RG-AMR), held in Montevideo, Uruguay, in October 2025 with the support of the ITU Regional Office for the Americas.
The Green Digital Actions held the 3rd edition of the Green Digital Action track to the UN Climate Change Conference 2025, COP30 in Belém, Brazil, November 2025, to showcase progress on digital climate action, highlight green digital innovations, and drive new commitments and partnerships for sustainable pathways.

5	Arab States - Regional Office for the Arab States

The ITU Regional Office for Arab States coordinates closely with TSB on activities carried out in the Arab region. Consultations are held at the operational level, wherever relevant or needed. The ITU Regional Office for Arab States has also been providing support to the TSB with League of Arab States (LAS) and with regional telecommunications organizations.  
What follows are some of the specific activities that the Regional Office coordinated/assisted TSB with: 

Appointment of a TSB G-Staff Member in the Regional Office
 
A TSB G-staff member has been appointed in the Regional Office, as part of TSB’s support to strengthen coordination and facilitate study group–related activities. This on-site presence has enhanced technical coordination, programme alignment, and follow-up on all
TSB-related work in the region.

Smart Sustainable Cities and Communities 

The ITU Arab Regional Office is closely coordinating with ITU-T, in particular the SG20 management team on Smart Sustainable Cities and Communities (SSC&C), within the framework of the ITU–NTRA Egypt project on the development and promotion of SSC&C. This coordination focuses on integrating SG20 management inputs, comments, and technical guidance into the work developed by BDT on the draft Smart Sustainable Cities & Communities (SSC&C) Evaluation Framework for Egypt.
The ITU–NTRA project aims to develop a comprehensive SSC&C evaluation framework to support the planning, implementation, and operation of smart and sustainable cities and communities in Egypt. In alignment with ITU-T standards and SG20 recommendations, the framework seeks to:
· Facilitate the integration of ICTs and emerging technologies into urban development in line with Egypt Vision 2030;
· Ensure sustainable readiness, resilience, and efficient operation of smart city infrastructure and services;
· Promote innovation, investment, and economic growth within the national SSC&C ecosystem;
· Establish a structured verification and certification process, supported by standards and technical requirements, to ensure that SSC&C initiatives and smart services are planned, designed, implemented, and continuously developed in accordance with internationally recognized codes and best practices.
Digital Financial Services (DFS) Security Clinic
The ITU Regional Office, in coordination with ITU-T, facilitated discussions with the National Communications Authority (NCA) of Somalia on the establishment of a DFS Security Lab. Following these discussions, ITU-T and the NCA of Somalia are exploring a potential ITU-led knowledge transfer programme on Digital Financial Services (DFS) security, aimed at strengthening national technical and regulatory capacities in this area.

Co-ordination and promotion of ITU-T Activities in Arab Region 

ITU Arab regional office is promoting TSB activities in the Arab Region and on regular basis through all the regional communications channels including but not limited to, the official regional twitter account and regional member states WhatsApp group. 





6	Asia and the Pacific - Regional Office for Asia and the Pacific
The ITU Regional Office for Asia and the Pacific coordinates closely with TSB on activities carried out in the Asia-Pacific region. Consultations are held at the operational level, wherever relevant or needed. The ITU Regional Office for Asia and the Pacific has also been providing support to the TSB with APT and with regional standardization bodies. 
What follows are some of the specific activities that the Regional Office coordinated/assisted TSB with:

New Project on Artificial Intelligence Technology and Standards Capacity Building in Asia Pacific funded by MIC Japan
· Following consultations with TSB and discussions with the Ministry of Internal Affairs and Communications (MIC) of Japan, the ITU team and MIC exchanged letters on 6 February 2025, post which the funds were allocated to ITU to conduct activities under this project. It is currently funded for a period of one year, until February 2026. 
· The project aims to build the capacity and awareness among government officials and key stakeholders on artificial intelligence (AI) technologies and standards development for increasing the efficiency of telecommunications/ICTs and the enabling ecosystem, to support project countries’ digital transformation strategies, and to bridge the standardization gap between developed and developing countries, particularly focusing on AI, and drawing upon expertise from both the International Telecommunication Union (ITU) Telecommunication Development Bureau (BDT) and Telecommunication Standardization Bureau (TSB).
· Following the first workshop held in Delhi, India in May 2025, additional workshops were organized:
· In Kuala Lumpur, Malaysia from 9-12 September where a total of 73 participants were trained from 9 member states including Malaysia, Indonesia, Brunei, Timor Leste, Thailand, Cambodia, Mongolia, Lao PDR & Pakistan. Two online sessions were organised preceding the workshop on 19 Aug & 16 Aug covering training material on a) AI standards and b) AI technologies.
· In Thimphu, Bhutan from 22-26 September where 69 civil servants from Bhutan were trained on AI fundamentals in two batches.
· In Phnom Penh, Cambodia from 8-10 October where a total of 55 participants were trained nationally. An additional online session was organized on 3 October to complement the in-person training, covering material on AI standards. 


Bridging the Standardization Gap (BSG)
· MIC Japan sponsored project supported BSG activities in the region. Please refer to the project on “Artificial Intelligence Technology and Standards Capacity Building in Asia Pacific funded by MIC Japan” above.


Digital Financial Services (DFS) Security Clinic
· Following the 2024 discussion with the Bhutan InfoComm and Media Authority (BICMA) and TSB on the DFS Security Lab on 10 October 2024 that was facilitated by ITU Regional Office and the Area Office in Delhi, ITU and BICMA are currently discussing a potential ITU knowledge transfer programme for DFS Security.
· Post these discussions, there was an exchange of letters between TSB Director and BICMA, on 14 Oct and 22 Oct 2024. BICMA is currently evaluating the financials at their end, and a formal response from them is awaited.	Comment by Chan, Calvin: Akanksha - is there anything we can add here on updates?	Comment by Sharma, Akanksha: I don’t have any updates on this.

Interregional Training Course on ITU International Standards: Data Protection (X.1220/X.nspam) and Passwordless Authentication (X.1280)

· ITU is organizing an interregional training course on 11-13 February 2026 in Bangkok, Thailand.  This training course provides a comprehensive overview on two ITU Telecommunication Standardization Sector (ITU-T) recommendations - Storage Protection (X.1220/X.nspam) and Passwordless Authentication (X.1280) – and highlights the implication of these cybersecurity standards. This event is organized together with the Telecommunication Technology Association (TTA) of the Republic of Korea and the Passwordless Alliance. It will be open to participants from the Asia and the Pacific region and the Commonwealth of Independent States (CIS).

Co-ordination and Participation in External Events to Highlight ITU-T

· ITU-T initiatives such as AI4GOOD, AI Skills Coalition and AI Standards Exchange were promoted during the side event on Digital Government organized during Vietnam Digital Week on 28 October.

Communications Activities

· The ITU Regional Office continues to promote TSB activities through its social media channel.




7	Commonwealth of Independent States (CIS) - Regional Office for the CIS Region 

On the specific thematic areas of work, the Regional Office worked closely with the TSB team on the following activities: 
1. Implementation of a regional project on C&I “International Research, Development and Testing Centre for ITU Member States and ITU Sector Members in the CIS region – Phase 2” co-funded by ITU and Rostelecom, ITU-T Sector Member. In the reporting period the project team performed a series of tests on telecom equipment for compliance with ITU-T Recommendations.

2. ITU Regional Forum “Future Technologies: AI, Metaverse, HTC and other ICT Applications and Services. Vision 2030” took place in St. Petersburg, Russian Federation from 9 to 11 June 2025. The Forum was co-organized by the ITU and the Regional Commonwealth in the Field of Communications (RCC) with the support of the Ministry of Digital Development, Communications and Mass Media of the Russian Federation. The Forum was held back-to-back with the meetings of the ITU-T Study Group 11 Regional Group, ITU-T Study Group 13 Regional Group and ITU-T Study Group 20 Regional Group for Eastern Europe, Central Asia and Transcaucasia (SG11RG-EECAT, SG13RG-EECAT and SG20RG-EECAT).



8	Europe - ITU Office for Europe

The ITU Office for Europe has continued close coordination with TSB on all activities carried out in the Europe region. Periodic coordination calls with the TSB Director and the TSB Management Team have been held, supplemented by consultations at the operational level wherever relevant or needed.
The ITU Office for Europe facilitated coordination between TSB and regional organizations (CEPT and the European Union). The Europe Office continued to follow the work of the CEPT Com-ITU work stream on ITU-T. The participation of the TSB Director in one of the CEPT Com-ITU meetings (Athens, September 2025) was facilitated. A special briefing to the EU Council Working Party on Telecommunications and the Information Society, focusing on ITU-T issues, was held in Brussels.
In September 2025 in Moldova, a special workshop on “EMF Harmony: International, Regional and National Policies, Strategies and Standards Related to Human Exposure to Electromagnetic Fields” was jointly organized with TSB, and technical assistance was delivered to Moldova.
The ITU–EC Accessible Europe: ICT4ALL Forum was successfully held from 2 to 3 December 2025 in Brussels. The programme of this regional forum was co-created with all sectors, including TSB, which led sessions on artificial intelligence and smart cities. The ITU-T workshop on the Global Initiative on Resilience to Natural Hazards through AI Solutions (December 2025), hosted by the European Commission in Brussels, was supported by the Europe Office.

_________________
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