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	Abstract:
	In line with WTSA Resolution 1, this report provides key highlights and updates on the SG12 lead study group activities.


[bookmark: _Hlk98415917]In the reporting period, SG12 held the following meetings:
–	SG12: Geneva, 9-18 September 2025 
Executive summary: https://www.itu.int/en/ITU-T/studygroups/2025-2028/12/Pages/2509-summary.aspx
–	SG12RG-AFR: Freetown, Sierra Leone, 3-4 July 2025 in conjunction with a workshop on telecommunication service quality (Report: SG12RG-AFR-R1)
–	QSDG: Bhubaneswar, 4-5 December 2025 in conjunction with a workshop performance, quality of service and quality of experience (Report: SG12-TD364)
Lead study group on quality of service and quality of experience
The workshops held in the reporting period provided input to SG12 on emerging quality-related issues and supported the identification of areas for further study. As a result of these inputs and subsequent discussions, SG12 initiated a new work item on case studies on monitoring OTT performance, to be developed as a Technical Report. In addition, interest was expressed in considering future work related to the performance and service quality assessment of satellite connectivity in the context of WTSA-24 Action 15. The workshops also confirmed the continued relevance and use (success stories) of the SG12 E-series Recommendations by regulators as practical tools for service quality regulation.
SG12 also initiated new work on a supplement on quality assessment of digital financial services, providing guidance on the implementation of ITU-T G.1033, P.1502 and P.1503, and on a new Recommendation on AI-based network performance evaluation.
Lead study group on performance and quality assessment of speech and multimedia communication systems, including vehicle communication systems
SG12 adopted revised Recommendations ITU-T P.1100, ITU-T P.1110 and ITU-T P.1120 on hands-free communication in vehicles, with enhancements to improve their implementability across narrowband, wideband and fullband systems.
Lead study group on video quality assessment of communications, applications and system components
A key achievement of the SG12 meeting was the completion of the ITU-T P.1204 series on video quality assessment of streaming services. With the adoption of Recommendations P.1204.1 and P.1204.2, the series now provides a complete and practical set of objective models supporting efficient and reliable video quality assessment for streaming services.
SG12 also adopted new Recommendation ITU-T P.1199 “Parametric object-recognition-ratio-estimation model for remote monitoring of surveillance video delivered from autonomous vehicle”. 
Ongoing activities continue to advance work items related to quality assessment of video communications and applications. 
[bookmark: _Hlk98856042]Cooperation and coordination activities with other standardization organizations
SG12 maintained active liaison and coordination with other ITU-T Study Groups and ITU-R, including SG5 (on energy efficiency and QoE metrics), SG21 (on safe listening and immersive media), SG13 and JCA-IMT2020 (on the IMT-2020 and beyond roadmap), SG2 and ITU-R WP 1C (on QoS for indoor coverage), and the SCV on vocabulary matters.
Externally, SG12 coordinated with relevant standards bodies and industry groups, including ISO/IEC JTC 1/SC 29, ETSI TC STQ and TC INT, 3GPP TSG SA4, QUALINET, VRIF, MSF, IEC TC 29, CTA, IEEE and ANSI ASA S3, primarily to exchange information on completed work and to invite collaboration on ongoing and future work items.
SG12 also continues its collaboration with the Video Quality Experts Group (VQEG) with joint work on draft Recommendation J.noref on video quality measurement for digital cable television. A recent outcome of this collaboration was the adoption of Recommendation ITU-T P.1321 on immersive media quality. This cooperation continues through joint sessions with the Intersector Rapporteur Group on Audiovisual Quality Assessment (IRG-AVQA), most recently held in December 2025.
ITU-T Study Groups are encouraged to continue close collaboration with SG12 on any ongoing or future work related to QoS, QoE and performance.
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