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	Abstract:
	[bookmark: _Hlk177396430]The NOC proposal is based on the fact that the existing text of WTSA Resolution 95 adequately meets the QoS/QoE needs for the region, and we believe the same is true for most developing countries as well. Furthermore, the implementation of current Resolution 95 is being carried out by the Quality of Service Development Group (QSDG), the SG12 Regional Group for Africa and at the parent Study Group 12 level. Rather the call is made to members to make good use of existing Recommendations / supplements / technical reports approved by SG12 and to further stimulate the work of the Study Group 12 through more contributions and inputs.
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NOC	ATU/35A27/1
[bookmark: _Toc104459797][bookmark: _Toc104476605][bookmark: _Toc111636812][bookmark: _Toc111638498]RESOLUTION 95 (Rev. Geneva, 2022)
[bookmark: _Toc104459798][bookmark: _Toc104476606][bookmark: _Toc111638499]ITU Telecommunication Standardization Sector initiatives 
to raise awareness on best practices and policies related 
to service quality
(Hammamet, 2016; Geneva, 2022)
The World Telecommunication Standardization Assembly (Geneva, 2022),
Reasons: ATU proposes no change to Resolution 95 and rather calls on Members States to make good use of existing Recommendations / supplements / technical reports approved by SG12 and to further stimulate the work of the Study Group 12 through more contributions and inputs.
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