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	INTERNATIONAL TELECOMMUNICATION UNION
TELECOMMUNICATION STANDARDIZATION BUREAU
	

	
	Geneva, 13 March 2023

	Ref:
	TSB Circular 81
	To:
-	Administrations of Member States of the Union;
-	ITU-T Sector Members;
-	ITU-T Associates;
-	ITU Academia.

	Tel:
	+41 22 730 5415
	

	Fax:
	+41 22 730 5853
	

	E-mail:
	tsbsg2@itu.int 
	Copy to:
-	The Chairmen and Vice-Chairmen of Study Groups;
-	The Director of the Telecommunication Development Bureau;
-	The Director of the Radiocommunication Bureau.


	Subject:
	Implementation of Recommendation ITU-T E.156 on Guidelines for ITU-T action on reported misuse of ITU-T E.164 number resources


Dear Sir/Madam,
Recommendation ITU-T E.156 (2020) provides guidelines for actions by Administrations, ITU members and Associates and by the Director of the Telecommunication Standardization Bureau (TSB) upon receipt of reports of alleged misuse of ITU‑T E.164 numbering resources. It covers allegations of misuse that are both directly assigned by the International Telecommunication Union (ITU), and those that are indirectly assigned under the responsibility of Member States, as indicated in WTSA Resolution 20 (Rev. Geneva, 2022). The ITU webpage on misuse of an E.164 international numbering resource can be found at: 
https://www.itu.int/en/ITU-T/inr/misuse/Pages/default.aspx 
Different types of ITU-T E.164 numbering resources have different assignment criteria, and therefore different forms of misuse may be identified. There are two distinct situations: 
1)	misuse of numbers directly assigned by TSB to entities who meet the assignment criteria established by the relevant ITU-T Recommendations; 
2)	misuse of numbers that are assigned by national authorities (referred to hereafter as numbers indirectly assigned by TSB). 
The procedures for submission of reports of possible misuse of directly and indirectly assigned resources are specified in clauses 10 and 11 of Recommendation ITU-T E.156, respectively.
An Administration, operating agency (OA) or other assignee that believes misuse of a directly assigned numbering resource is occurring should contact the TSB Director as specified in Recommendation ITU‑T E.156. An ITU user account with appropriate TIES permissions is required to access the reporting form at: https://www.itu.int/net/ITU-T/misuse/secured/Default.aspx
An Administration, OA or other assignee that believes misuse of an indirectly assigned international numbering resource is occurring should: 
a)	Directly contact the OA believed to be involved in the misuse, if possible. 
b)	Contact the administration of the OA that is believed to be involved in the misuse. 
c)	If they are an ITU member, submit a misuse report to TSB using the TSB website. The misuse report submitted to TSB will be sent to the mailing list created for this purpose (details below), so that originating networks are aware and can take actions to avoid routing calls to the numbers that are potentially being misused.
In order to implement the provisions of this Recommendation, TSB has created a new mailing list that is open only to ITU members:
–	Subscribe to the mailing list here.
–	Mailing list archive is here.
All reports of misuse of indirectly assigned international numbering resources that are reported to TSB will be posted to that mailing list. Note that the misusereports@lists.itu.int mailing list will only distribute messages sent from TSB. A separate mailing list, t22sg2misuse@lists.itu.int, is available for discussion among members (subscribe here; archive here).
[bookmark: _Hlk67303898]Furthermore, TSB is hereby requesting that Administrations and OAs that are members of ITU, and assignees, notify to TSB the Numbering focal point for their organization. The information will be published on the ITU website: https://www.itu.int/en/ITU-T/inr/misuse/Pages/focal-points.aspx, unless confidentiality is requested, in which case the contact details will be retained within TSB. Kindly designate the Numbering focal point for your organization, providing the following information to numbering@itu.int:
[bookmark: _Hlk67303744]–	First name, family name, e-mail address and/or ITU account username.
Alternatively, a dedicated email address for numbering misuse may be provided instead of a personal email address.
–	Country and organization.
–	Whether or not you wish these contact details to be visible publicly via the ITU website.
If no specific information is provided, or if no contact can be made with the Numbering focal point, then questions relating to misuse reports will be addressed to the main ADMIN contact for your organization, as indicated in the Global Directory.
Yours faithfully,
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Seizo Onoe
Director of the Telecommunication
Standardization Bureau
International Telecommunication Union • Place des Nations • CH‑1211 Geneva 20 • Switzerland 
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