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	Abstract:
	In line with WTSA Resolution 1, this report provides updates about the SG12 lead study group activities.


[bookmark: _Hlk98415917]In the reporting period, SG12 held one study group meeting attended by 172 participants from 43 countries in Mexico City in September 2023 preceded by a workshop on “Trends on quality of service and connectivity assessment and evaluation from the user's perspective”. 
The executive summary of the September 2023 meeting can be found at https://www.itu.int/en/ITU-T/studygroups/2022-2024/12/Pages/2309-summary.aspx. 
Lead study group on quality of service and quality of experience
SG12 established a new Regional Group for the Americas (SG12RG-AMR) with the support of seven Member States from the region. 
Other key achievements of the meeting included the adoption of the following Recommendation and other publications on:
–	Network performance evaluation: New Recommendation Y.1567 “Latency Under Load metrics and methods of measurement”
–	Quality metrics: New Technical Report ESTR-NUI “RF level based single-number indicator for mobile network usefulness for a given range of applications”
–	Terminology related to QoS and QoE: New Technical Report GSTR-RQ “Roadmap for QoS and QoE in the ITU-T Study Group 12 context”
–	Quality assessment for digital financial services (in the context of WTSA-22 Res. 89): New Supplement P.Sup30 “Considerations on the automation of digital financial services testing”
The SG12 work programme was also updated with the addition of three new work items: 1 draft new Supplement (related to network performance evaluation) and 2 draft new Recommendations (on speech quality and videoconferencing user experience assessment). The way forward for work items that had achieved stale status was also reviewed and 7 stale work items were discontinued. 
SG12 reviewed the ITU-T P.862 series of Recommendations and proposes their deletion on the basis of Recommendation ITU-T P.863 not only comprehensively covering the content of P.862 but also the extension of its applicability to technologies used in today's telecommunication landscape, see TSB Circular 141 for more details.
In its role as lead study group on QoS and QoE, SG12 liaised ITU-internally with
–	ITU-T SG2 – on operational aspects of telecommunication network service quality,
–	ITU-T SG16 – on quality assessment methods for immersive live experiences, telemeeting assessment, diagnostic interfaces for speech recognition in vehicles, 
–	ITU-T JCA-ML – with inputs to the Machine learning standardization roadmap, and
–	ITU-D SG2 – on quality assessment of digital financial services
and externally, including with the Broadband Forum, 3GPP, 5GAA, ETSI, GSMA, IEC, IEEE, IETF, ISO/IEC JTC 1, Qualinet, VQEG, VRIF. 
ITU-T Study Groups are encouraged to engage with SG12, at an early stage, on any ongoing or future work discussing QoS and QoE aspects. 
Lead study group on driver distraction and voice aspects of car communications
Work progressed on draft new Recommendation ITU-T P.ASR: Performance requirements for automatic speech recognition (ASR) in vehicles and new work was initiated to update Recommendations in the ITU-T P.1100 series on hands-free communications in vehicles. SG12 informed SG16 about this progress.
ITU-T Study Groups are encouraged to engage with SG12, at an early stage, on any potential new work items discussing driver distraction and voice aspects of car communications. 
Lead study group on quality assessment of video communications and applications
Work continues to progress on items related to quality assessment of video communications and applications mainly related to adaptive video streaming quality (P.NATS-ph3 and P.MOSQUITO). 
In the reporting period, SG12 revised Recommendations ITU-T P.910 “Subjective video quality assessment methods for multimedia applications”, ITU-T P.1204 “Video quality assessment of streaming services over reliable transport for resolutions up to 4K”, ITU-T P.1204.5 “Video quality assessment of streaming services over reliable transport for resolutions up to 4K with access to transport and received pixel information” and adopted new Recommendation P.1211 “Derivation procedure of contribution values for quality degradation of adaptive audiovisual streaming services”. New work was also initiated on user experience of multimedia in videotelephony and videoconferencing services (P.UXV).
With the approval of revised Recommendation ITU-T P.910 (October 2023), SG12 proposes to delete Recommendations ITU-T P.911 and ITU-T P.913 whose contents are incorporated in the revised ITU-T P.910, see TSB Circular 147 for more details.
ITU-T Study Groups are encouraged to engage with SG12, at an early stage, on any potential new work items discussing quality assessment of video communications and applications, including work on immersive media quality assessment. 
SG12’s longstanding successful cooperation with the Video Quality Expert Group (VQEG) also continues as showcased in the collaborative revision of ITU-T P.910 and development of draft new Recommendation P.IXC on immersive media quality as well as in a session of the Intersector Rapporteur Group on Audiovisual Quality Assessment (IRG-AVQA), convened alongside VQEG in December 2023.
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