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	INTERNATIONAL TELECOMMUNICATION UNION
TELECOMMUNICATION STANDARDIZATION BUREAU
	

	
	Geneva, 7 September 2020

	Ref:
	TSB Circular 265
SG3/ME
	To:
-	Administrations of Member States of the Union
-	ITU-T Sector Members

	Tel:
	+41 22 730 5866
	

	Fax:
	+41 22 730 5853
	

	E-mail:
	tsbsg3@itu.int 
	Copy to:
-		Associates of ITU-T Study Group 3;
-	ITU Academia;
-	The Chairman and Vice-Chairmen of ITU-T Study Group 3;
-	The Director of the Telecommunication Development Bureau;
-	The Director of the Radiocommunication Bureau

	Subject:
	Questionnaire on dispute resolution between telecommunications operators and providers of OTTs

	Dear Sir/Madam,
1	ITU-T Study Group 3 (Tariff and accounting principles and international Telecommunication/ICT economic and policy issues) held its fifth meeting of the current study period (2017-2020) fully virtual from 24 to 28 August 2020.
2	Under the framework of Question 2/3 (Development of charging and accounting/settlement mechanisms for international telecommunications services, other than those studied in Question 1/3, including adaptation of existing D-series Recommendations to the evolving user needs), the meeting agreed to send out a questionnaire on dispute resolution between telecommunications operators and providers of OTTs.
3	This questionnaire can be found at: https://www.research.net/r/VP63QPF.
4	Member States and ITU-T Sector Members are kindly requested to complete the questionnaire by 1 December 2020 (2359 hours Geneva time).
5	I rely on your cooperation in making sure that your replies are received before the deadline, as the responses to the questionnaire will be discussed at the next Study Group 3 Rapporteur Group Meeting on Question 2/3 that will be held from 18 to 22 January 2021.
[image: ]Yours faithfully,


Chaesub Lee
Director of the Telecommunication
Standardization Bureau
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