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	INTERNATIONAL TELECOMMUNICATION UNION
TELECOMMUNICATION STANDARDIZATION BUREAU
	

	
	Geneva, 6 April 2017

	Ref:
	TSB Circular 017
	To:
-	Administrations of Member States of the Union;
-	ITU-T Sector Members;
-	ITU-T Associates;
-	ITU Academia

	Tel:
	+41 22 730 5591
	

	Fax:
	+41 22 730 5853
	

	E-mail:
	tsbfgdfs@itu.int 
	Copy to:
-	To the Chairman and Vice-Chairmen of Study Groups;
-	To the Director of the Telecommunication Development Bureau;
-	To the Director of the Radiocommunication Bureau

	Subject:
	Outputs of the ITU-T Focus Group on Digital Financial Services (FG DFS)


Dear Sir/Madam,
It is my pleasure to bring to your attention the main outputs of the ITU-T Focus Group Digital Financial Services. 
Providing access to safe, high-quality financial services is essential in empowering people to improve their quality of life. Digital Financial Services (DFS) have great potential to bring financial services within reach of poor and unbanked people, with digital channels able to lower the costs of service provision by as much as 90 per cent.  
Financial authorities leveraging DFS to increase financial inclusion have achieved considerable success in certain markets. Kenya’s introduction of M-PESA in 2006, for example, resulted in the proportion of the country’s population using formal financial services increasing from 27.4 per cent in 2006 to 75.3 per cent in 2015. 
Although many countries’ financial authorities now view DFS as a cornerstone of their strategies to increase financial inclusion, these authorities are grappling with new challenges surrounding the regulation and supervision of DFS. The ITU-T Focus Group on Digital Financial Services (FG DFS) was established in 2014 to assist authorities in overcoming these challenges. 
The Focus Group’s work was driven by the collaboration of more than 450 experts from 60 organizations from over 30 countries. It was the first initiative to bring together all the actors working in the interests of financial inclusion, building collaboration among DFS stakeholders including financial-services and telecommunications regulators, DFS providers, consumer advocates, DFS technical experts and development organizations. These stakeholders shared four main goals: 
1. Increase and formalize the collaboration between financial-services and telecommunications authorities in support of DFS;
1. Identify the key issues limiting the emergence of safe, efficient DFS ecosystems; 
1. Analyse how these key issues have been addressed in practice with a view to distilling best practices; and,
1. Develop policy recommendations to provide guidance to the public and private sector in their efforts to stimulate the adoption of DFS.
After two years of extensive consultation, the Focus Group concluded its work in early 2017 with the publication of 85 technical and policy recommendations and 28 supporting thematic reports. All of the reports can be accessed online, here[footnoteRef:1]. Annex 1 provides the list of the reports.  [1:  See http://www.itu.int/en/ITU-T/focusgroups/dfs/Pages/deliverables.aspx ] 

ITU is confident that DFS stakeholders will find these materials to be of great assistance to their activities to enhance digital financial inclusion. 
Should you require any further information, please do not hesitate to contact Mr Vijay Mauree, the focal point for digital financial inclusion in TSB (email: tsbfgdfs@itu.int). 
Yours faithfully,

[bookmark: _GoBack]
Chaesub Lee
Director of the Telecommunication
Standardization Bureau

Annex: 1
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(to TSB Circular 17)
Reports of ITU-T Focus Group Digital Financial Services

1. Executive Summary of Focus Group Digital Financial Services
2. FG DFS recommendations
3. DFS Ecosystem Technical Reports
· The Digital Financial Services Ecosystem       
· Regulation in the Digital Financial Services Ecosystem
· Review of National Identity Programs
· Enabling Merchant Payments Acceptance in the Digital Financial Ecosystems
· Merchant Data and Lending
· Impact of Agricultural Value Chains on Digital Liquidity
· Impact of social networks on digital liquidity
· The Role of Postal Networks in Digital Financial Services
· B2B and the DFS Ecosystem
· Bulk Payments and the DFS Ecosystem
· Over the counter transactions: A threat to or a facilitator for digital finance ecosystems? 
· DFS Glossary

4. Interoperability Technical Reports
· Cooperation frameworks between Authorities, Users and Providers for the development of the National Payments System
· Payment System Oversight and Interoperability
· Payment System Interoperability and Oversight: The International Dimension   
· Access to payment infrastructures
· The Regulator's Perspective on the Right Timing for Inducing Interoperability
5. Consumer Experience and Protection Technical Reports
· Commonly identified Consumer Protection themes for Digital Financial Services
· QoS and QoE Aspects of Digital Financial Services
· Review of DFS User Agreements in Africa: A Consumer Protection Perspective
6. Technology, Innovation and Competition Technical Reports
· Security Aspects of Digital Financial Services (DFS) 
· Identity and Authentication 
· DFS Vendor Platform Features
· Distributed Ledger Technologies and Financial Inclusion 
· Technology evolution and innovation in DFS 
· Competition Aspects of Digital Financial Services 
· Mobile Handset Use in DFS 
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